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(HoBa pepakuis gie 3 «21» rpyaHsa 2023 poky)

AT «MYMB» BignosigHo go ct. 641 LiMBinbHOro kogekcy YkpaiHW oronowye nponosuuio Ha
yknageHHs [oroBopy 6aHKiBCbKOro 0GCNyroByBaHHSA KOpNopaTMBHWUX KNieHTIB (gani — [orosip) npo
HaZaHHA NAaTPKHUX NOCAYr 3 METOK BCTAHOBMIEHHA 3 KnieHTamMu O0roBipHMX B3aEMOBIOHOCKMH LLOAO
HapnaHHA AT «MTYMB» nnaTtikHMX nocrnyr, yMOBW i NOPSAOK HadaHHA SKUX BU3HaA4YeHi y ubomy [JoroBopi
(mani — «My6niyHa nponoauuia»). MNybniyHa nponosuuia posmiweHa Ha canti AT «[MYMB» www.pumb.ua
Ta Ha iHOopMaLiNHNX CTeHAax Yy BigdiNeHHsX BaHKy , € YAHHO A0 OaTN PO3MILLEHHS (ONPUNIOOHEHHS)
Ha caunTi baHky 3aaBu npo i BiAKNMKaHHS.

AkuenTyBaHHS i€l npono3uuil (npueaHaHHA 0o [loroBopy) 34IMCHIOETECS Yy Micuax HagaHHa AT
«MYMB» nocnyr Ha nigcTasi cT. 644 LinsinbHoro kogekcy Ykpaiiu wngaxom nogadi 3assu npo npueaHaHHs
no Hdorosopy.

My6niyHa npono3auuis He € Ny6niYyHMM 4OroBOPOM Y po3yMiHHi CT. 633 LiMBinbHOro kogekcy YkpaiHu.

My6niyHa nponoswuuis, 3asiBa Npo npuedHaHHa, [oroeip, a Takox yci AogaTkum A0 HbOro pasom
cknagatotb eguHuin gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPIMNMOPATUBHUMX
KINMIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MNEPLUMUA YKPAIHCBKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpasniHHa Maranya Ceprist BopucoBuya, akuia gie Ha niacTtasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NpPo NpueaHaHHA Jo uboro foroBopy (oani — KnienT), 3 iHWoi
CTOPOHU, Hagani pa3om — CTOpoHK, a okpeMo - CTopoHa, yknanu uew Jorosip Ha HaCTYNHNX yMOBaXx:

PO3411 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIEKC OpraHi3auifnHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpPMYBaHHSI LiEHTparni3oBaHoi iHdopmauiiHoi 6a3n npo [oroBopu, ki
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyd4eHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaym NnoBOPOTHY (hiHaHCOBY AONOMOrY).

ABTOpM3aLif - Npouenypa OTpMMaHHA 403BOoNY Big baHKy-eMiTeHTa Ha NpoBeAEeHHSA NNaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopu3auiiHMi 3anuT Ta BignNoBidb B hopmaTi aBTopu3auiniHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHk - eMiTeHT — BaHK, KM € YNEeHOM MibXKHApPOAHOI, HaLOHANbHOI NNAaTHKHOI CUCTEMM Ta 34iIACHIOE eMICito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — NAaTKHUIA IHCTPYMEHT, eneKTPOHHWIA NNnaTikHWWA 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSOKY KoprnopaTuBHOI (6i3HeCOBOI) MNacTMKOBOI 4m
BipTyanbHOI KapTKW, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepadin, Bu3Ha4deHnx [Jorosopom.

BipTyanbHa KapTKa — eneKkTpOHHWUI NnaTikHui 3acib, peanisoBaHuii B 3acobi AUCTaHUINHOT KOMYHiKaLii, Lo
MICTUTb Habip JaHUX B €MNEKTPOHHIN dhopMi, HEOBXiAHMX AN iHiLitoBaHHA nnaTikHOI onepadii Ta/abo 34iNCHEeHHs
iHLWMX onepauin, Bu3HavyeHux Jorosopom ans BI1K.

FapaHTiMnHe MOKPUTTS — Cyma KOLITIB HE3HMXYBaribHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
npoBefeHHsA MnaTikXHUX onepauin 3 BukopuctaHHam BriK.

[deno3ntHa nporpama — cTaHgapTU30BaHi yMOBU 3anyyeHHa baHkom Bknagis Big KnieHTiB, ski 3a3HaveHi y
HopaTtky 7 po uboro Jorosopy.

[Jeno3nTHuM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHst KOLWWTIB
KnieHTa Ha BCTaHOBMeHWM CTpok abo 6e3 3a3Ha4yeHHs TaKOro CTPOKY Mid BM3HAYEHWI NPOLEHT (Joxig), sKi
nignaratoTe noBepHeHHIo KnieHTy BignoBigHo Ao ymoB [JoroBopy 0aHKIBCbKOro BKNaay, AKMN € CKNagoBok YaCcTUHO
uboro forosopy.

Hepxatenb - disnyHa ocoba, sika Ha 3akOHHUX nigcTaBax BukopuctoBye BIMK abo ii pekBizutn ans
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iMm's
sKoro baHkom BunyckaeTbca kopnopatusHa BIK.

JdoroBip no3uku — pgoroBip, skui nepegbadae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3naeHTOM-KPeaAUTOPOM 3a KpegouTom (MO3MKOK, YKMYakuyu MNOBOPOTHY dhiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHacTynHMUTBO/NepeBeaeHHst 6opry) iHWKM pe3ngeHToM.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 34IMCHIOETLCH 3a 3rogot KnieHTa npoTAroM CTPOKy Aji
JoroBopy Ha nigctaBi NnaTixkHOI IHCTPYKUii BaHKy Ons BUKOHAHHA MNATiKHUX onepadii, NoB'a3aHuxX MK coboto
ChinbHUMMK O3HaKaMu.

EN (enekTpoHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NiANUCyBaYeM A0 iHLWUX €NeKTPOHHMX OaHuX
abo NoriYHo 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS - 3aranbHUM cTaHZapT 3BITHOCTI Ta HaNeXHOI nepesipky iHdopmaLii
npo chiHaHCOBI paxyHKu, KM BKItoYae KomeHTapi 4o Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHnui Pagoto OpraHisaLii eKOHOMiYHOro cniBpoBiTHULTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun npoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC Nocnyr 3 BigkputTa BaHkoM noTovHuX
paxyHKiB Ha KOpUCTb (pi3nyHMX 0ocib — npauiBHukiB KrnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnatu
Ta iHWKMX BANMIaT Ha paxyHKn disnyHux ocib - npauiBHukiB KnieHTa, ski Biokputi B BaHky.

3actocyHok «IMYMB Digital Business» - 3acib guCTaHUiHOI KOMYHiKauii, SIKMA BCTAHOBIIOETbCA Ha
cMapTdoHax, nraHweTax Ta iHWKMX MobinbHMX npuctposix KnieHTa/npepctaBHuka KrieHTa gns BUKOPUCTAHHSA Y
npoueci 06cnyroByBaHHs.



3asiBa Ha TopriBno iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BasntoTW Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETLCA B
[loroBopi B ycix 3a3Ha4YeHUX 3Ha4YEHHAX abo B OAHOMY 3 HUX — B 3aN€XXHOCTI Bifj KOHTEKCTY.

3asiBa Nnpo npueaHaHHA — OOKYMEHT cTaHaaptm3oBaHoi dopmu (Jogatok 1 oo usoro [orosopy), sikuia
MIiCTUTb YCi 060B‘A3KOBI PEKBI3NTU, NepeabayveHi YNHHMM 3aKOHO4ABCTBOM, Ta NodaeTbcs B baHk 3 meToto:

- NpuegHaHHs go Jorosopy,

- OTpMMaHHs obpaHux KnieHTom nocnyr (BigkputTsl nepLuoro PaxyHKy, nigkntoyYeHHs cepeiciB, B TOMY YMUCHi
Cepsicy «IHTEPHET-BAHKIHIM» Towo) y nopsaky, nepeadadyeHomy uym JJoroBopom.

3asBa nNpo 3MiHy YMOB OOGCNyroByBaHHA - [OOKYMEHT cTaHOapTuioBaHoi dopmu (JogaTtok 2 A0 uboro
[oroBopy), sikuin MiCTUTb YCi 060B'3KOBI pekBi3nTK, NnepeabaveHi YHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBUX PaxyHKiIB;

- BiaMoBW abo niakntoyeHHs [akeTis;

- BigMoBW, nigkntodeHHss abo  3miHM  ymoB [locnyr «Min Balance», «[pubyTKOBUI paxyHOK»,
«HesHmxyBanbHWMin 3anuwoky», Nocnyrn aBToMaTUYHOro NPoAaxy HaaxXo4XeHb B iIHO3EMHIN BantoTi TOLLO;

- BigMoBwu, nigkntoyeHHs abo 3miHM ymoB cepsiciB « CMC Banking», «[lloromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» TOLLO;

- 3aKpUTTHA PaxyHky.

3asBa Ha nigknioyveHHss nocnyrn «pubyTKOBUMA paxyHOK» - CTaHAAPTU30BaHUN OOKYMEHT, SIKWN
cknagaetbcs KnieHtom 3a HaBegeHum y Jopatky 2.1 o uboro [JoroBopy 3paskoM Yy enekTpoHHIn ¢opmi 3a
Aonomoroto 3acobiB gncTaHuinHOI KoMyHikauii, nignucyeTtbca KEN abo YEI ynoBHoBaxeHOT ocobu KnieHTa, sika mae
npaBo po3anopsagxatucsa PaxyHkom, 3 nponosuuieto oTpuMaHHa nocnyrn «MpubyTkoBui paxyHok». 3asiBa Ha
nigknoyeHHsa nocnyrm «MpnbyTkoBuIn paxyHoK» nicns Ti norogkeHHs baHkom CTaHOBUTBLCS HEBIA €MHOK YaCTUHO
uboro florosopy.

3asiBa Ha NigKNOYeHHA OO cepBiCy TOProBOro eKBampuHry - 3asBa Toprosusd OO0 HaJaHHS CepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gificHioe TexHonoriydHe, iHpopmauinHe obcnyroeyBaHHss Toprosus Ta
3abe3nevye NpoBeAEHHsT pPO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeri [depxatensamu 3 BukopuctaHHam BITK
MiKHapOAHMX Ta HaLioHanbHUX NnaTtixHmx cuctem (JogaTtok 22 oo uboro [Jorosopy).

3asaBa ToproBus Digital — enektpoHHa dopma, WOAO HagaHHS CepBiCYy TOProBOro €KBanpuHry, B Mexax
sikoro baHk 3pificHioe TexHonorivyHe, iHopMauliiHe obcnyroByBaHHS ToproBus Ta 3abe3neyye NpoBeAEHHS
pO3paxyHKiB 3 HUM 3a onepauiamu, sKi 3gincHeHi [Oepxatenamu 3 BukopucTaHHam BIK  mixHapogHux Ta
HaLioOHaNbHUX NNATPKHUX CUCTEM, SKa NOOAETLCA TOProBUEM BUKMIOYHO 3 BUKOpUCTaHHAM Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3milleHHA Bknagy - OKyMeHT cTaHgapTudoBaHoi dopMu, sikui cknagaeTbes KnieHTom Ta
nogaetbca Ao baHky 3 meTow posmiweHHa Bknagy 3rigHO 3 YiHHUMKM y BaHky [eno3uTHummu nporpamamu Ta
npueaHaHHs 0o JoroBopy 6aHKIBCLKOro BKNaay, siKUi € CKnagoBo YacTuHO [oroeopy.

3asBa npo posmiweHHa Bknagy 3a dopmoto, sika HaBepeHa y Jopatky 3 go [oroBopy, cknagaerbcs
KnieHTom, aKLLo BiH NpuegHasca Ao [Jorosopy B UinoMy Ha nigctasi 3assu Npo NPUEAHaHHS.

3asBa npo po3milLeHHa Bknagy 3a dopmamu, siki HaBeaeHi y logatkax 3.1 ta 3.2 go JoroBopy, cknagarTbcs
KnieHTom, SKLLO BiH He BUsiBUB DGaxkaHHSA npuegHaTvch 4o [JoroBopy B Linomy Ha niactasi 3asBu Npo NpueaHaHHS.

3asBa npo poamiweHHa Bknagy 3a copmoto, gka HaBefeHa y HOopatky 3.3 go [oroBopy, cknagaeTbes
KnieHTOM BUWKIIOYHO Yy €NEeKTPOHHIN dopMi 3a [OMNOMOrol 3acobiB AUCTAHUIMHOI KOMYHiKauii, mignmMcyeTbes
KeanigikoBaHum EIN abo YpockoHaneHum ElN ynoBHoBaxkeHOi ocobu KnieHTa, sika Mae npaBo po3nopsagxaTucs
PaxyHkomM, 3 meTolo po3milleHHst Bknagy 3a [lenosmTHoto nporpamoto «enosnt «CtaHaapTHUAY.

3asBa npo 3MmiHy ymoB Bknagy — OoKyMeHT cTaHgapTusoBaHoi ¢dopmu (3rigHo JopaTtky 4 0O uboro
HoroBopy), ska nogaetbcs y baHk BignosigHo Ao yMoB Lboro [JoroBopy 3 METO 3MiHU CTPOKY Bkragy, nonoBHEHHS
cymn Bknagy, [ocTpokoBOro nosepeHHsA Bknagy, skwo Taka ymoBa nepeagbadeHa BignosigHowo [1eno3nTHo
Nporpamoto, 3MiHU paxyHkKiB 419 NOBEPHEHHSA cymMu Ta/abo npoueHTiB 3a Bknagom Touo.

InauBiayanbHi Tapudm — iHAMBIgyanbHO BCTAHOBMNEHI PO3Mipy BUHaropoau 3a HagaHHs baHkom ogHiei abo
JeKinbKkox nocnyr/cepsiciB, po3Mipy NPOLEHTHMUX CTaBOK Ta MiHIManbHUX CyM AN HapaxyBaHHSA MpOUEeHTIB 3a
Mocnyroto «MpubyTKOBUIA paxyHOK», LLO BiOpI3HAIOTLCSA Big pO3MIpIB KOMICIIHUX BUMHAropog, MpOLEHTHUX CTaBoK,
MiHIManbHUX CyM [ANd HapaxyBaHHS MpoLUeHTiB, BcTaHoBneHux Tapudamu baxky/Tapudammn [Nocnyrm
«MpunbyTrkoBui paxyHoky»/Tapndamu baHky Ha obcnyroByBaHHS 3apnnaTtHUX MNPOEKTIB KOPNOPATUBHUX KIIEHTIB Ta
couianbHMx Bunnar.

IHauBiAyanbHi yMoBM — iHAUBIAyanbHO BCTaHOBIEHI baHkom cTpoku onnatu nocnyr baHky 3a [JoroBopom,
LLO BigpPI3HAOTLCA Bif CTPOKIB, BCTAHOBMEHMX [JoroBopoM.

KBanidikoBaHun EIN — ygockoHaneHuin enekTpoHHUIA NiANUC, AKUIA CTBOPIOETLCA 3 BUKOPUCTAHHAM 3acoby
KBarichikoBaHOro enekTPOHHOro Nianucy i 6asyeTbesi Ha KBaricikoBaHOMY cepTudikaTi BiZKPUTOrO Kritoya.

KnieHT - KOpMCTyBay NnaTikHUX NOCMyr, topuandHa ocoba — pe3naeHT, NpeacTaBHULTBO OPUANYHOT 0cobu-
Hepe3uaeHTa, WO npeacTaBnsie i iHTepecn B YKpaiHi Ta 4epe3 sike MOBHICTIO abo 4YacTKOBO 3AiMCHIOETLCS
nianpueMHuLbKa OisnbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHu, disuyHa ocoba — nianpremeub abo disnyHa ocoba,
sika NpoBaAuUTb He3anexHy npodeciiHy AisnbHICTb (camo3anHaTa ocoba), sika yknana 3 baHkom uen Jorosip.

Ons [JoroBopy 6GaHKiBCbKOrO BKMagy, SIKMMA € CKagoBoOK 4acTuHow [orosopy, nig tepMiHOM «KnieHT»
PO3yMit0TbCSA HACTYMHi KOPNOpaTUBHI KNIEHTU: OPUANYHI 0COBU-pe3naeHTn Ta gisuyHi ocobu-nignpremu;.

Komnpometauis oco6uctoro knwuva - Oyab-sika nogis, Wo npussena abo Moxe nNpu3BeCTM [0
HEeCaHKLiOHOBAHOro A4OCTYMNy 4O OCODMCTOro Kro4a.



MixHapogHa nnatixkHa cuctema (MINC) — nnaTikHa cuctema, B Kl NnaTikHa opraHizauia moxe 6yTu gk
pe3naeHTOM, TakK i Hepe3nOEHTOM i fka 3[iCHIOE CBOKO AisiNbHICTL HA TEPUTOPIi ABOX i BinbLue KpaiH Ta 3abe3nevye
NPoBeOEHHS Nepekasy KOLWTIB Y Mexax Liel nnaTiKHOT CUCTEMM, Y TOMY YMCHi 3 OOHIET KpalHW B iHLLY.

MuTtTeBMI nepekas — nepekas, KOWTKU 3a AkMM BignosigHo Ao npasun MIMC matwTb 6yTn 3apaxoBaHi Ha
paxyHok oTpumyBaya npotdaroMm 30 XBWAMH 3  MOMEHTY BMKOHaHHSA  GaHKOM  pO3MOpAOKEeHHS
nnaTtHVKa Ha 34iNCHEeHHSA LIbOro nepekasy.

TexHonoria MINC DCC - guHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).

HauioHanbHa nnaTtixHa cuctema (HINC) - nnaTtixxHa cuctema, B Sk NnaTikHa opraHisalis € pe3angeHToM
Ta sIka 34INCHI0E CBOIO AiSANbHICTb | 3ab6e3nevye NpoBeAeHHA nepekasy KOLUTIB BUKITIOYHO B MeXax YKpaiHu.

HeramHo — nepiog Oo ABOX roguH (y pasi TEXHIYHOI MOXIMBOCTI BaHKy), ane He ni3Hiwe HacTymnHoro
OnepaduiviHoro aHs, y akun baHkom MatoTe BUKOHyBaTucs (BiabyBaTncs) BiANOBiAHI Ail 3 MOMEHTY HacTaHHs nigcTasu
Ans iX BAKOHaHHS.

HecaHkuioHoBaHui oBepgpadT - 3aboproBaHicTe KnieHTa nepen baHkom, wo He 6yna obymosneHa
Horosopom Ta/abo [oroBopoM oBepapadpTHOro KpeauTyBaHHSA, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4yacom
BUHWKHEHHS Ta Ska BWHWKAE BHACNIAOK 34iNCHeHHs KnieHToM BuAaTKOBMX onepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLye BCTaHOBNEHUN baHkomM po3mip MnaTtikxHoro nimiTy.

OnepaudinHun aeHb (pob6ounn AeHb) — OeHb, NPOTAroM AKoro baHk 34iNCHI0E CBO AiANbHICTb, HEODXIaHY
OIS BUKOHAHHS NnaTiXkKHUX onepadin.

OnepadinHum Yac - YacTuHa onepauinHoro aHA baHKy, NPOTAroM sIKoi NPUINMAaKOTLCA NNAaTKHI IHCTPYKUIT Ta
IHCTPYKLUIiT Ha BigkNMkaHHA. TpuBanicTb onepauinHoro Yacy BCTaHOBMOETLCS BaHKOM caMOCTIiNHO, 3aTBEPAXKYETLCA
BHYTPILLHIMKM JoKyMeHTaMmu baHky Ta 3asHavaeTbes B Tapudax bawky.

OunnanH EN — ET1 KnieHta, ocobuncTuin knioY sIKOro reHepyeTbCcsa yNOBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBadem) ocobucto i 3bepiraetbca y baHky y 3awwmdpoBaHomy BWrmsgi; JoCcTyn 4O 0cobucToro kroda
HaOa€eTbCA NMLLE NOro KOPUCTYBaYy LUNSXOM igeHTUdiKaLil Takoro Kopnctysaya 3a JIoriHoM, naponem, BBEAEHHAM
naposno 4o 0cobUCTOro Kntoya Ta BBegeHHAM ogHopasoBoro CMC-kofy, Lo HagcunaeTbcst Ha Homep TenedoHy
KopucTyBaya, BkaszaHui y 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY YMOB 0OCNyroByBaHHSl, 3a iHiUitOBaHHAM
KopuCTyBauda Yy pasi BUHMKHEHHSI HeobXxigHoCTi HaknageHHs ElM KnieHTa. YMoBu 36epiraHHss ocobucToro knoya ta
nopsiAoK AOCTYNy 4O HbOro KopucTyBaya 3abe3neyyoTb JOCTYMHICTb TAKOro Kitoya Tinbku KopucTyBady. 36epiraHHs
ocobucToro kntoya OnnanH ElNM y Baxky y 3aumndpoBaHomMy BUNSAA HE BBXAETLCS MOTO KOMMPOMETALLEH0.

MakeT — cepsicn Ta nocnyrn, AKi HagarTbcs 3a umm [JoroBopom KomnnekcHo. Buawn lNakeTis, nepenik
nocnyr/cepsiciB, ski BXOAATb 40 KOXHOro Buay [lakeTty, a Takox kputepil Ta Bumorn o KrieHTiB, akum MoXyTb
HagasaTucs NoCnyrv 3a BignoBigHMM BMAoOM [akeTy, Ta po3mipy BMHaropoau 3a HagaHHsa baHkoM nocnyr 3a KOXXHUM
Buaom lMakeTy Bu3HayaeTbcs Tapudamu MNakeTis, Aki mictaTbea y JogaTtkax 5 Ta 5.1 go uporo [Jorosopy.

MakeTHi yMOBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX NOCIyr, BU3HAYEHUX 0OpaHnM
KnieHTtom MakeTom.

MIH (nepcoHanbHuK ineHTUdiKaUinHM Homep) - Habip Lndp abo Byks i uMdp, BigomMun nuwe depxaTento
BINK ana noro igeHTundikauii Ta aBTeHTMdiKauii Nig Yac 3gincHeHHst onepadin i3 BukopuctaHHam BIK.

MnaTtixkHuM NiMIT - Cyma 3anuLwKy rpoLLoBMX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITiB [apaHTiHoro
NOKpUTTH, Ta B Mexax akoi [lepxatenb Moxe iHilitoBaT nepekasu 3a PaxyHkoM 3 BukopuctaHHam BIK.

MnaTixHa iIHCTPYKLUIiA — po3nopsamKeHHS iHiLiaTopa baHKy Woao BMKOHAHHA NnaTiKHOT onepawii;

MnarixkHa onepauis - 6yab-sike BHECEHHS, Nepekas abo 3HATTSA KOLWTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBoBiAHOCKMH MiXX NNAaTHUKOM i OTpUMyBayeM, SiKi € NiACTaBoo ANs Lboro.

MoBigomneHHs (noBigoMUTH, HaJaTU, HaacunaTKn) — iHdopmadis, sika BignoBigHO 40 YMOB Lboro lorosopy
Hagcvnaetbesa KnieHTy (goBoamTeca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LINSXoM po3milleHHs iHdopmauii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHdbopmauii  y goctynHux Ansa KnieHTiB Micuax HagaHHA BaHkoM nocnyr; 4) LWASXOM BPYYEHHA nanepoBux
OOKyMeHTiB ocobucto KnieHTy abo 1ioro npeAcTaBHUKY Nig PO3MMUCKY; 5) WNAXOM nepedaBaHHsA MigNnpUEMCTBY
3B'A3KY [Ons BiANpaBreHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfIOLIEHOK LiHHICTIO, Tenerpamor 3a
MicLle3HaxoMKeHHsAM / MicLem npoxumBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomnieHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOGINbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomunth KnieHTta y cnocib, caMocCTinHO BM3Ha4YeHUn baHkoMm.

Mocnyra «Mpu6yTkoBM paxyHok» / HesaHMKyBanbHUM 3aNULIOK» - oAaTKoBa nocnyra ob6cnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMeTOM SIKOi € HapaxyBaHHS NMPOLIEHTIB Ha 3anuvLIOK KowTiB HA PaxyHKy 3a cneuianbHUmm
ymoBamu. lMigknioveHHs Mocnyru «MNpubyTKoBMiA paxyHOK» /«He3HmKyBanbHMIA 3anuwok» BigOyBaeTbCs Ha MiCTaBi
3asiBu npo 3MiHy ymoB oOcnyroByBaHHS. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauyeHux nocnyr, baHk He
HapaxoBYye Ta He crnnayvye NPOLLEHTU 3@ KOPUCTYBAHHS 3alULLKOM KOLUTIB HA PaxyHKy 3a iHLIMMM nocnyramu, SkumMm
nepenbayvyeHo HapaxyBaHHS NPOLEHTIB HA 3anMLIOK KOLWTIB HAa PaxyHKy.

Mocnyra 3a [loroBOpOM NMO3UKU - KOHCYIMbTaLUinHa nocnyra, Wwo HagaeTbea KnieHTy y pasi Moro 3BepHeHHs
0o baHky 3 MeTolo BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs1 BantioTHUX onepadin 3a [loroBopom no3uku.

Mocnyra aBTOMaTM4YHOro npogaxy HaaXoAXeHb B iHO3EMHiM BanTi — nocnyra nNpogaxy iHO3eMHOI
BanoTh, fka HagxoauTb Ha PaxyHok KriieHTa i3-3a kopgoHy, B CyMi, LLO 3anuiaeTbca nicns 3gincHeHHs baHkom
000B’A3KOBOro NpoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucTb KriieHTa.

Mpasuna BukopuctaHHsa BIK — npaBuna (pekomeHaauii) BukopuctaHHsa BIK ana gepxxatenis nnaTixxHUX
kapT (JogaTok 9 go uboro [loroeopy).



PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY YuCAi paxyHOK 3i cneuianbHUM peXuUMOM MOro BUKOPUCTAHHS, LLUO
BiOKPMBAETLCA Yy BuNagkax, nepeabayvyeHnx 3akoHamu YKpaiHu Ta aktamm KabiHeTy MinicTpiB YkpaiHu, abo BCi
nepesnivyeHi paxyHkn pasom.

PuHKOBUIM KypC — KypC, BU3HadeHM BaHKkoM 3 ypaxyBaHHAM KypcCiB, LLUO CKManuMcsa Ha BamtOTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BanOTHOMY PUHKY, 3a SikKMM BaHk Mae MOXNMBICTb 3a40BONbHUTU 3asBy KnieHTa Ha
TOpPriBMNio iHO3EMHOK BaroTOLO.

Cant BaHKy — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic, po3MilleHnii Ha canTi baHky, 3acié guctaHuiiHoi
KOMYHiKaUii 3 BUKOpMCTaHHAM Mepexi «Internety, wo gossonse KnieHTy oTpuMyBaTy nocnyru 3rigHo ymos [Jorosopy,
a TakoX 34incHioBaTh 0OMiH JOKyMeHTaMm Ta iHopmauieto Mixk baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepBic oTpumaHHs iHcbopMauii Mpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODBinbHoro tenedoHy craHaapty CMC.

CepBicHa opraHisauis — topygnyHa ocoba, 3 Ako baHk yknaB AOroBip Ha HagaHHA CchekTpa nocnyr i3
cynpoBomkeHH POS-TepmiHanbHOI Mepexi, y TOMy 4YMUCIi MOCNYr BCTAHOBIEHHS, LEMOHTaXy i TeXHiYHOro
obcnyroByBaHHA obragHaHHA. YMOBaMM Takoro [AOroBopy TakoX nepeadadeHo npaBo CepBicHOT opraHisauii Bif
imeHi BaHky nepepaBatM obnagHaHHa ToproButo i npunmaTu noro Big ToproBus y Bunagkax i Ha yMOBaXx,
nepeabayeHnx umum [JoroBopom, 3 MpaBoM MiANMCaHHSA akTiB NpUnomy-nepegadi.

Tapudun baHKy — 4OKYMEHT, AKMM BaHKOM CaMOCTIMHO BU3HAYEHi po3Mipy BUHAropoau 3a HagaHHsa baHkom
nocnyr 3a [loroBopom, SKunin 3aTBEPKYETLCA BiANOBIAHO 40 BHYTPILLHIX akTiB BaHky Ta po3MmilLyoTbCA B BigAineHHsX
BaHky «PerioHaneHun ueHTp» Ta B BigdineHHsax baHky Ta/abo poamiwyoteca Ha CanTi baHky (Jogatok 6 o uboro
Horosopy).

Tapudm MaketiB — Jogatkm 5 Ta 5.1 go [JoroBopy, y SKMX BCTAHOBMOTLCA KpUTEpIT Ta BUMOrn o KniexTis,
SKMM MOXYTb OyTM BCTaHOBMEHI MakeTHi yMOBM 0OCNyroByBaHHs 3a BignoBigHMM BuAom akeTy, a Takox nepenik
nocnyr/cepsiciB, siKi BXOAsATb 0 KOXHOro Buay lMakeTy, Ta po3mipu BuHaropoau 3a HagaHHs baHkom nocnyr 3a
KO>XHUM OKpemum Buaom lMakeTy.

TopriBna iHO3eMHOIO BanwTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BanioTn 3a
6e3roTiBkOBI rpuBHi, 0OMiHY 6e3roTiBKOBOI iHO3EMHOI BasntoTh Ha iHWY 6e3roTiBKOBY iHO3eMHYy BantoTy 3a KnieHTa
BignoBiaHO Ao ymoB [loroBopy Ta 3rigHO BMMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OianbHICTL B cdpepi TopriBni, HagaHHs MOCciyr Ta BMKOHAHHSA PobiT i
npunmae BIK 3 meTol0 NnpoBeAeHHsA onnaTu ToBapis, pobiT, nocnyr.

YpockoHaneHun EIN - enekTpoHHWIA Nignuc, CTBOpeHUIA 3a pe3ynbTaToM KpunTorpadiyHoro nepeTBoOpeHHs
€MNEeKTPOHHMX OaHUX, 3 SKAMWU MOB'A3aHMIA LUen eneKkTPOHHWIA Nianuc, 3 BUKOPUCTaHHAM 3acoby yOOCKOHANeHoro
€MEeKTPOHHOrO Nignucy Ta ocobrncToro Knoya, 0AHO3HAYHO MOB'A3aHOrO 3 NiANMCYBaYeM, i AKMA Aae 3MOry 34INCHUTK
€NeKTPOHHY ideHTUdIKauilo nignucyBaya Ta BWUSBWUTM MOPYLUEHHS UiNICHOCTI €NeKTPOHHUX AaHuX, 3 SKUMHU
NoB'sA3aHN Liei enekTPoHHUI nignuc.

LleHTp AucTaHuinHOro o6cnyroByBaHHA KIEHTIB Mmamnoro O6i3Hecy - nigpo3fgin AMCTaHLiIMHOMo
06cnyroByBaHHS KOPNOpaTUBHUX KNiEHTiIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta MobinbHMX TenedoHis,

- nowToBa ckpuHbka Mmepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YI'OJA mix Ypsgom Ykpainu Ta Ypsagom CrnonydeHumx LTaTtisB AMepukn ans noninweHHs
BMKOHAHHS MOAATKOBWUX NpaBun N 3acTtocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA), Big 07.02.2017 (patudpikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMNnemMeHTauilo Ta BUKOHAHHSA nonoxeHb 3akoHy CnonyyeHux LUtaTiB Amepukn «[lMpo nogaTkosi BUMOrM OO
iHo3emHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHa4vae npouenypu 1a 060B’a3ku
Ons BCiX hiHaHCOBUX ycTaHoB-y4acHukiB FATCA.

Yroaa «CRS» - 6araToCTOpOHHS yrofia KOMNEeTEHTHMUX OpraHiB Npo aBTOMaTUYHUI 0OMIH iHGbopMmaLlieto Npo
diHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY 4ONOMOry B
nogaTkoBmx crpaBax (paTudikoBaHa 3akoHom YkpaiHu Big 20.03.2023 Ne 2970-IX), Ta 3aranbHuii cTanHgapT
3BiTHOCTI CRS.

2. MPEOMET AOIroBOPY TA 3ArAllbHI MOJTOXXEHHA

2.1. Mopsigok Ta ymoBM yknageHHs [lorosBopy

2.1.1. o uboro [orosopy KnieHT MOXe npueaHaTuCs, SKLLO BiH BiANOBIgAE OAHOYACHO HACTYNHUM KpUTEPISM:

- € puan4Ho ocobo — pe3naeHToM, NpeacTaBHULTBOM HOPUANYHOI 0COBU-Hepe3naeHTa, LWo npeacrasnse il
iHTepecu B YkpaiHi Ta Yepes sike NoBHICTI0 abo 4YacTKOBO 3AINCHIOETLCS NiANPUEMHMLbKA OisiNbHICTL Hepe3naeHTa Ha
TepuTopii Ykpainn, abo disnyHoo ocoboto — nignpuemuem, abo ¢ismuHolo ocoboto, sika NMpoBaguTb He3anexHy
NpodeCinHy QisNbHICTbL (CaMo3aiHATOK 0cobot0);

- Oro rpoLoBmi 060poT Bif 3AIMCHEHHS MiANPUEMHULBKOI/HE3aNeXHOT NPOdECINHOI /iHLWOT AiANbHOCTI 38 MUHYNWUIA
MOBHWWA KaneHgapHui pik He nepeBuwye 150 MAH. rpH., 6e3 OB (y ToMy uucni CTBOPEHWA y MNOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Len JoroBip ykrnagaetbecs WAXoM npuegHaHHs KnieHTa go BCix noro ymoB. Y pasi npuegHaHHs KnieHtom oo
YacTuHM ymoB Uboro [lorosopy, BU3HayeHux y 3asBi Npo npuegHaHHs/3asaBi npo po3milleHHa Bknagy, BBaxaeTbces,
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wo baHk norogme 3anponoHoBaHi KnieHToM yMOBM, SIKLLLO iHLLWIA MOPSOO0K NOrogpKkeHHs yMoB 3asBu He nepegbaveHnn
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa oo [JoroBopy 34iMCHIOETLCA LWMASIXOM MiANUCAHHA HAM 3asiBM NPO NpUEOHaHHS.

2.1.4. Len [oroBip BBaXaeTbCs YKNaAeHUM Yy HAaCTYMHUX BUNagKax:

- y pasi nignucaHHsa KnieHTom 3asBu Npo NpUeaHaHHA y naneposid opmi - 3 AaTu iT OTPUMAHHSA YNOBHOBaXEHUM
npauiBHukom baHky, ane He paHiwe aatu BiAKpUTTS PaxyHky;

-y pasi nmignucaHHsa KnieHTom 3asiBu Npo NpUELHaAHHSA B E€NEeKTPOHHIA ¢opMi - 3 OaTM HaknageHHs Ha Hel
KeanidhikoBaHoro El, ane He paHiwe aatu BigkpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHs KnieHTa oo ymoB Lboro [JoroBopy Ais nonepeaHix 4OroBopis, NPeaMEeTOM SKUX € HafaHHSA
BaHkoMm nocnyr, 0o skux nigkniodeHun KnieHT 3a umm [oroBopoM, MPUNMUHSAE CBOK YMHHICTb. [loganblue
BpEryntioBaHHS BiAHOCUH Mk BaHkom Ta KnieHToM 34iNCHI0ETECS Ha ymoBax Lboro [lorosopy.

Mpu HapaHHi nocnyr 3acobis anctaHuinHoi komyHikauii «IHTEPHET-BAHKIHIM»/ «KINIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratoTbcst nepeniku kopuctyBauis Cepsicy « I HTEPHET-BAHKIHIM »/ «KIMEHT-BAHK» Ta peksiantu ons
HapaHHs Cepsicy « CMC Banking», aki 6ynu y3romkeHi CTopoHamu oo npuegHaHHs KnieHta go uboro [loroeopy.
2.1.6. KnieHTK, 3 skumm cTaHOM Ha 17 :xoBTHA 2018 poky 6ynu yknageHi AoroBopun 6aHKIBCBKOro paxyHKy 3 ymoBamu
3actocyBaHHs [NpaBun BigKpUTTS Ta 0OCNyroByBaHHsSI MOTOYHMX PaxXyHKIB HOPUAMYHUX OCIO i camo3aiHATUX OcCib
MYBMNIYHOrO AKLIOHEPHOIO TOBAPUCTBA «MEPWWA YKPATHCBKM MDKHAPOOHWA BAHK» a6o
poroBopu 6aHKiBCbKoro obcnyroByBaHHs1 koprniopaTuBHux knieHTiB (Digital Bank), Ta siki cTaHOM Ha 3a3HadeHy Bulle
JaTy He BUSABMIM CBOIO Hesrogy i3 MM [JoroBopom, BBaXatoTbCs TakMMu, Lo npuegHanucsa o [loroBopy 3 17 »OBTHS
2018 poky. lNocnyrn Ta cepsicu, siki HagaBanucb Takum KnieHTam CcTaHOM Ha 3a3HadeHy Bulle AaTty, AiloTb A0
3aKiH4YeHHs ix ail.

[is uboro [JoroBopy nowwmploeTbes TakoxX Ha KnieHTiB-topnanyHnx ocib-HepesnaeHTiB, Ski npuegHanucs 4o YMOB
uboro [orosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JorosBopy € micuesHaxomkeHHs baHky (BigaineHHs abo iHworo micus HagaHHS Bankom
nocnyr), B sikomy KnieHToM odopmntoeTbes 3asiBa Nnpo npuegHaHHA abo skoMy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEKTPOHHIN dhopMmi.

2.1.8. MNMignucanHam 3asBu npo npuegHaHHs KnieHT ©e33acTepexHO NiaTBEpOXYE, WO HAa MOMEHT YKIageHHs
[oroBopy BiH 03HaOMUBCS 3 NOBHWM TeKCTOM [JoroBopy, BCiMa oro gogaTkamu (B Tomy yucri Tapudpamm), NOBHICTIO
3pO3yMiB MOro 3MICT Ta NOrogKyeTbCs 3i BCima ymoBamu [lorosopy.

2.1.9. YknagaHHsa JoAaTKoBOro 4OroBopy Ao uporo [loroBopy He nepenbayaeTbcs Moro yMoBamu.

2.1.10. Uen Oorosip yknageHo BignosigHo o Bumor LineinbHOro kogekcy Ykpainu, 3akoHy Ykpainu «[po nnaTikHi
nocnyrn», 3akoHy YkpaiHu «[1po enekTpoHHi gosipyi nocnyruy, 3akoHy YkpaiHu «[1po enekTpOoHHI AOKYMEHTW Ta
€NEeKTPOHHWI AOKYMEHTOOBIr», Ta iHLIMX BUMOT YNHHOTO 3aKOHOA4ABCTBA YKpaiHu.

2.1.11. lMpegmeTom goroBopy € HagaHHA baHkom KnieHTy HacTynHUX nocnyr:

2.1.11.1. NnaTikHMX nOoCcnyr:

- MOCcnyrn i3 3apaxyBaHHSA/3HATTS FOTIBKOBMX KOWTiB Ha PaxyHok/3 PaxyHKy , a Takox ycCi nocnyru wofo
BiOKPMTTS, 06CNyroByBaHHs Ta 3aKpUTTst PaxyHky;

- MNOCnyru 3 BUKOHaHHA NnaTiXHUX onepadin i3 BnacHnmu kowtamu KnieHta 3 PaxyHky/Ha PaxyHok, y TOMy uucni
BMKOHaHHS1 kpeauToBoro/nebeToBoro nepekasy Ta BUKOHAHHSA iHLIMX MAATDKHUX onepawii, y ToOMy ynichi 3
BUKOPUCTaHHAM NNATKHUX IHCTPYMEHTIB;

- nocnyru 3 emicii BINK Ta/abo 3giicHeHHs1 eKBaMpUHry NNaTiXKHWUX iHCTPYMEHTIB.

2.1.11.2. lNMocnyru 3 Toprisni iHO3eMHOK BamnoTOH.
2.1.11.3. MNocnyr «[MpnbyTKOBUI paxyHOK», « He3HWXKyBanbHWI 3anuLLoky», 3a Jlorosopom noauku, «MIN BALANCE »,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkeHHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3givicHioe iHbopmyBaHHA KnieHTa Npo ymoBW, LLO CTOCYOTbCA HajaHHs NnaTikHUX NOCAyr BignoBigHO
Ao [Jorosopy, wnsaxom 3abesneveHHs BinbHoro goctyny KnieHty go Canty baHky Ta iHopmauinHux CTeHaiB y
BioAineHHsx baHky.
2.1.13. NMpepacTaBHUK KnieHTa-topnanyHoi ocobu, nianmcaHHamM 3asiBu Npo NpUeaHaHHA/3asBy Npo po3MilleHHS
Bknagy:
- Hapae baHky 3rogy Ha obpobky CBOiIX nNepcoHanbHMX AaHUX BiAMNOBIAHO A0 METW, BU3HA4YeHOi npeaMeToMm Ta
3060B’a3aHHAMKU CTOpiH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpuMaHHi Big BbaHky noBigoMneHHs NpO BOMNOAINbUSA MEepCcoHanbHUX [aHWX, cknag Ta 3MmicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX AaHUX Ta OCi0, AKMM NepefarnTbCa MepCcoHarbHi AaHi.
2.1.14. KnieHT-cbisanyHa ocoba, nignucaHHam 3assu Npo npyeaHaHHs/3asBum Npo po3mileHHs Bknagy:
- Hapae 3rogy baHky Ha 06pobKy MOro nepcoHanbHUX gaHuX, 6e3 obmexeHb 3 MeTo HagaHHst KnieHTy GaHKiBCbKUX
nocnyr, nepeabayeHnx uum [JOoroBopom, a TakoX 3 METOW HafaHHA/MPONOHYyBaHHS GaHKIBCbKMX MOCMYr Ta iHLWKX
iHaHCOBUX nocrnyr, He nepenbaveHux umMm [doroBopoM. KnieHT Hagae 3rogy Ha nepegady nepcoHanbHUX AaHuX 3
npaBoM ix 0B6pobKM Ta BMKOPUCTaHHS TpeTiMyu ocobamu, 3anydeHumu BaHKOM Ha AOroBipHi OCHOBI 4O npouecy
obcnyroByBaHHA [loroBopy Ta MoBepHeHHs1 3aboproBaHocTi KrnieHta nepeg bankom 3a umm [dorosopom. O6csr
nepcoHanbHmMx paHux Knienta, aki obpobnatumyTtbca baHkoM, Bu3HavaeTbcs baHkom BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbCcA HagaBaTU YTOYHEHy iHdopmauito Ta nogaeatv opuriHanm
BiANOBIOHUX [OKYMEHTIB Npu 3MiHI MepCcoHanbHUX AaHWX, SKUMWU € MacnopTHi AaHi, y TOMy 4ucni AaHi npo
rpoMagsiHCTBO, MicLie NPOXMBaHHS (hakTMYHE Ta 3a AepKaBHOK peecTpaLieto, Ta iHLLI BiAOMOCTI B Mexax, BUSHa4YEHNX
3aKoHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;
- Hapae 3rony baHky Ha nepeBipky baHkom y Oyab-akuin BU3Ha4yeHnn baHkom cnocib, 3 6yab-AakMx JOCTYNHUX mxepen/
a3 gaHux, a TakoX HagaHHsa BaHkom 3 MeTow nepesipku TpeTim ocobam iHdopmalii (30kpema, nepcoHanbHUX
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[aHunx), HagaHoi KnieHtom y 3asBi Npo NnpvegHaHHA Yu iHLOMY JOKYMEHTI, 30KpeMa, arne He 0bMeXyumnch, 3 METO
HagaHHs/ nponoHyBaHHsA baHkom KnieHTy iHWMX nocnyr, He nependadeHnx uim [Jorosopom;

- Hagae 3rogy baHky Ha oTpMMaHHs Bif Oyab-SKMX onepaTopiB, NpoBanaepiB TENEKOMYHiKalii, Wo HagaTb Nocnyrm
pyxomoro (MoGinbHOro) 3B’si3ky Ta 0OpOOGMOTL AaHi, WO MNOB'A3aHi 3 HagaHHAM Takux nocnyr, iHdopmauii npo
TenekoMyHikauiiHi nocnyrn, ski HagaTbCa KnieHTy Ta npo MOro napamMeTpu sk KopucTyBada NOCnyr pyxomMoro
(MoBinbHOro) 3B’A3KY;

- 3aneBHsie B OTpMMaHHi Big bBaHKy noBiZOMNEHHS MPO BOMOAINbUS MEPCOHaNbHUX AaHuX, CKnag Ta 3MicT
nepcoHanbHMX AaHuX, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepepbadeHi ct. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarnTbCa NepcoHarnbHi AaHi.

2.1.15. KnieHT, nignucanHsam 3aaBu Npo npuegHaHHsA, Hagae srogy bahky:

- Ha OTpMMaHHS Big OyaOb-AkMx 6OpO KpeanTHUX icTopin, 3okpema: MNAT «[leple BceykpaiHCbke OOpO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KniB, Byn. €sreHa CepcTioka, 6ya.11) Tta/abo MNAT «MixHapogHe GlOpo KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pyueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1oro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeOUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMmauii woao KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YMCRi iHpopMauil, sika MICTUTbCS B
OepXaBHUX peecTpax Ta iHwWux 6asax nyoniyHOro KOpUCTYBaHHS, B NOpPSAKY, BU3Ha4YeHomy 3akoHom YkpaiHu «[1po
opraHi3auito oopMyBaHHsI Ta 06iry KpeanTHUX iCTOPINY;

- Ha 36ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLlil, ska cknagae kpeauTHy ictopito KnieHta, yepes iHui
Olopo KpeaouTHUX icTopin, ski ByayTb cniBnpautoBaTn 3 baHkoM y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHauyeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 0ygb-akMMu iHWMMK BOPO KPeaNTHUX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeauTHOro
poroeopy, baHk noeigomnse KnieHTa npo Ha3By Ta agpecy Opo KpeAMTHUX iCTOpiN, OO SKMX NepegaBaTUMETbLCS
iHpopmauist ans opmyBaHHS KpeaMTHOI icTopii KnieHTa, y micusax HagaHHA BaHkom nocnyr, Ha CanTi baHky, yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe NnCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHOoBaHMM NTIMCTOM 3 ONUCOM BKNageHHs.

KnieHt 3acBigyye, wWwo nignucaHa HuMm 3asiBa Npo nNpuegHaHHsA A0 uboro [loroBopy € [OKyMEeHTanbHUM
nigTBepOoKEeHHAM 3BepHeHHs KnieHTa woao moro Hamipy 3A4iMCHIOBaTKM akTUBHI onepadii 3 baHkom Ta moxe 6yTu
nigctaBoto And oTpumaHHa baHkoMm iHdopmauii npo kpeawTHi onepauii KnieHTa Ta iHWMX AaHWX MPO HbOrO 3
KpeauTHoro peectpy HBY.

MignucanHsam 3asBu Npo npuegaHHs oo uboro [Joroeopy KnieHT niaTBepakye, Wo npoiHgopmoBaHuin baHkom npo
npaBa cyO’ekTa KpeauTHOI icTopii Ta Hagae cBOW 3rody Ha 3AiicHeHHst baHkoM 3anuTiB OO KpeauTHUX
Oropo/kpeantHoro peectpy HBY BNpoaoBX BCbOro CTPOKy Aii Liboro [JoroBopy, NOYUHAKYM 3 AaTW MO0 YKNaAeHHs.
2.1.16. BaHk € yyacHukom PoHAy rapaHTyBaHHs BKnagiB ianyHux ocib (gani - ®oHa).

2.1.17. Ha 3anuwok kowTiB Ha PaxyHky/[leno3auTtHomMy paxyHKy KnieHTa - ¢i3anyHOi 0cobuM MoLMpooThCA rapaHTii
doHOy B Mexax rapaHToBaHOI CyMM BifLLKoAyBaHHs BignosigHO 0o 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHS
BKragis (pisanyHmx ocido».

2.1.18. Y Bcix Bunagkax nignucaHHa KnieHTom y enekTpoHHoMy BUrnsai 3asiBu npo npuegHaHHa 0o Lboro Jorosopy
y uinomy, 3asBu npo po3miwleHHss Bknagy y pasi npuegHaHHsa nuwe o [oroBopy ©aHKiBCbKOro BkMagy, SKUN €
YacTuHow uboro [lorosopy, 3a popmamu, Wo MicTatbea y [logatkax 3.1 Ta 3.2, abo iHWKX 3as8B NPO BCTAHOBIIEHHSA
iHguBigyansHuXx ymoB obcnyroByBaHHsa KnieHTa 3a uvm [lorosopom, baHk Hanpaense KnieHTy NpuMipHUKL Taknx 3asB
3 BukopucTtaHHam Cuctemu "IHTEPHET-BAHKIHI™.

2.2. MNopspok BHeceHHA 3MiH Ao [oroBopy

2.2.1. JoroBip Moxe 6yt 3miHeHM bBaHkOM LINAXOM BUKNAOEHHS MOro B HOBIM pefakuii. Y pasi BUKNageHHs
[oroBopy y HOBI pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHIB 4O 3annaHOBaHOI gaTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamileHHs 3MiH Ha CanTi baHKy € HaneXHUM BUKOHaHHSM BaHkom 000B’A3Ky Woao0 o3HamoMneHHst KnieHta
3 HoBO pepakuieto [Jorosopy (Bkmoyatouum Bei JoaaTku).

2.2.3. KnieHT 6e3ymoBHO npuiiMae Ha cebe pusmkm Ta 0OOB'A30K CaMOCTIMHO BiACTEXYBaTN HasiIBHICTL/BIOCYTHICTb
nosigomneHb baHky npo 3miHy ymoB [JoroBopy Ha CainTi baHky.

2.2.4. TNicnga po3MilleHHs (onpuntogHeHHs) iHdopMaLii npo 3amiHy ymos [lorosopy Ha Cawti baHky, sika 34iNCHI0ETLCA
3a iHiyiaTnBol BaHKy y BCix Bunagkax, nepegbaveHux uum [JoroBopom, baHk Hanpasnsie noBigoMneHHst KnieHty 3
nponosuuieto 3miHMTK ymoBu [Jorosopy (B Tomy uvncni Ao Bcix Jopatkis Ao Oorosopy i Tapudis) 3 BUKOPUCTAHHAM
Cuctemm "I[HTEPHET-BAHKIHI™ 3 nocunaHHAM Ha agpecy po3mileHHs HoBoI pegakuii [lorosopy Ha Cawiti baHky. B
NoOBIZOMIIEHHI MPO 3miHy [JoroBopy 3a3HayaloTbCs AaTta noyatky Aii [JoroBopy B HOBIW pegakuii.

2.2.5. 3miHm go Jdoroeopy € noromxkeHmumu KnieHtom (BignosigHo 4o Y. 3 ¢T. 205 LiusinbHoro kogekcy Ykpainm) akwo
00 gaTu, 3 kol BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTb BaHk Mpo cBOO Hesrogy 3 HUMK. Y pasi Hesrogu
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaBo BigmoBuTUCh Big [JoroBopy Ta 3akpuTtun PaxyHok. 3akputts PaxyHky
y TakoMy BUMNaAKy 30iMCHIOETLCS 3 ypaxyBaHHAM oOMexeHb, nepegbavennx n. 2.4.6. [lorosopy.

2.2.6. 3a3HayeHWi BULLLE NOPSAOK 3MiH Ao [loroBopy He 3aCTOCOBYETLCS Y BUnagkax 3amMiHy Tpusanocti OnepadinHoro
yacy, a TaKoX BHECEHHS 3MiH, siki MOKpaLLyloTb YMOBU 06cnyroByBaHHS KnieHTa (po3wmptotoTb nepenik nocnyr baxky
Ta/abo 3meHWwyTb Tapndun) abo cnpssMoBaHi Ha BUKOHAHHSI BUMOT YMHHOMO 3aKOHOAAaBCTBA YKpaiHW. Y TakoMy pasi
3MiHM HabyBatloTb YMHHOCTI 3 aTW, HACTYMNHOI 3a A4aTO PO3MILLEHHS BiANOBIAHUX 3MiH Ha CaliTi BaHky.



2.3. CTpok pii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. [oroBip HabyBae YMHHOCTI 3 MOMEHTY NpUeaHaHHS 40 Hboro KnieHTa y nopsaky, SKMn BU3HAYEHU ymoBaMu
Horosopy, i Aie NPOTAroM HEBU3HAYEHOIO CTPOKY.

2.3.2.[0is uboro [JoroBopy Moxe 6yTU NpuUnNuHEHa, y TOMY YMChi LUASXOM PO3ipBaHHS, 3 NPUNMHEHHAM HaJaHHS BCiX
nocnyr 3a [loroBopoM Ta 3akpuTTAM BCiX paxyHkiB. ¥ pasi sunycky BINK [orosip gie 40 MOMEHTY 3aKiHYEHHSI CTPOKY
aii Bcix BIK (3a BigCcyTHOCTI iX NnepeBMNycky), eMiTOBaHNX B MeXax Lboro [JoroBopy.

2.3.3. baHk mae npaBo posipatu [oroBip abo MpunuHUTM HagaHHs nepegbayeHux UMM [doroBopom nocnyr Ha
nigctaBax, nepegbaveHnx umm [oroBopom abo YMHHUM 3aKOHOAABCTBOM YKpaiHu, nonepeamBlun KnieHTa 4depes
Cepsic «IHTEPHET-BAHKIHIM » abo 6yab-sikum iHWKM cnocoOoM He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB 4O AaTu
posipBaHHa [oroBopy abo npunuHeHHA nepegbayeHyx umm [OroBopoMm MOCAyr, SKWO iHWAa daTa po3ipBaHHSA
HoroBopy abo NpunuHeHHs HagaHHA nepeabadeHnx UMM [JoroBopom NOCnyr He BUNNUBAE i3 yMOB Lboro [loroBopy
abo BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHMm.

2.4. TMopapok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTuBoto KnieHta Ha niacTtasi 3asiBu npo 3MiHy ymMoB 06CnyroByBaHHs. Y
BUMAAKYy HAasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anyWLLKIB MPOLIOBMX KOLWTIB, BaHk Ha nigcTasi 3asiBu Npo 3MiHy
YMOB 00CMyroByBaHHSA Ta NNaTKHOT iIHCTPYKUiT KnieHTa nepepaxoBye Ui KOLITK Ha iHLIWI paxyHOK, abo BMAae 3anuLlok
rpooBmx kowTiB 3 PaxyHkKy yepes kacy baHky Ha migcTaBi BiNOBiAHMX KACOBUX OOKYMEHTIB. Y pasi 3a3HayeHHs B
3asBi Npo 3MiHy yMOB 0BCMNyroByBaHHSA PEKBI3UTIB PaxyHKy, Ha Sk NepepaxoByETbCH 3anNuULLOK KOLWTiB Ha PaxyHky,
wo 3akpuBaeTbed, KnieHT gopydae baHky (Haginse baHk npaBom) OOroBipHe CnMCaHHSA KOWTIB 3 PaxyHKy y cymi
3anuwKky Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHs 6€3 HagaHHs NNaTikHOT IHCTPYKLiT.

2.4.2. baHk camocTiriHO 3akpuBae PaxyHok y pasi peanisauii HuUm npasa abo BrkoHaHHs 060B'a3kiB baHka sk cyb'ekta
NepBUHHOIO hiHaHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe NoBiAOMMEHHS, 30Kpema,
B eNeKTpoHHi chopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B skoMy 3a3Ha4aeTbCs NpPO po3ipBaHHSA LibOro
[oroBopy Ta niactaBu Moro posipBaHHsA. PaxyHOK 3aKpMBa€eTbCA He paHile gaTtu HagicnaHHa KnieHTy BignoBigHOro
nosigomneHHs baHky. Akwo npu ubomMy Ha PaxyHKy HasiBHWMIA 3anuLIOK rPOLUOBMX KOLUTIB, L FPOLLOBI KOLWITU
nosepTaloTbcs KnieHTy y 6e3roTiBkoBin ¢opMi y BUNAAKy 3BEpPHEHHSA 1oro Ao banky. Y pasi akwo KnieHT He
3BepHyBCS 00 baHKy i3 NTMCbLMOBOIO 3as1BOI0 MPO NOBEPHEHHS 3anuLLKy rpoLloBux KowTiB Ha PaxyHky KnieHT gopyvae
BaHky (Haginse BaHk npaBoM) camMOCTINHO cNMcaTX 3anmMLLIOK FPOLLIOBUX KOLWWTIB 3 PaxyHKy Ha BHYTPILULHbO6aHKIBCbKUI
paxyHok BaHKy 3rigHO i3 BHYTPILLHIMW NONOXeHHAMM BaHKy, WO perynioTb NOPASOoK 3aKpUTTS HEAIUNX (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoTLCS onepadil
Hes3anexHo Bif HasiBHOCTI 3anuvLKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasBHMI 3anULLIOK rPOLUOBUX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamMOCTIMHO CMCaTU 3anuLWLOK KOLWTIB 3 PaxyHKy Ha paxyHOK BaHky
y BiNOBIAHOCTI 0O NOpsiAKy, nepeabadvyeHoro BHYTPILLHIMM MOMOXEHHAMU BaHKy, WO perynioloTb NOPSAOK 3aKpUTTS
Hefitounx (HeakTUBHUX) PaxyHKIB.

2.4.4. baHk Mae npaBo 3akpuTu PaxyHok y pasi Hesrogu KnieHTa 3i 3miHamu Tapudis BaHky/Tapudis
MakeTis/IHamBigyanbHuUx Tapudis/lakeTHMx ymoB obcnyroByBaHHSA Ta/abo [oroBopy, siki 3AiNCHEH 3a iHiuiaTnBo
BaHky. PaxyHOK 3akpuBaeTbca He nisHiwe 30 (Tpuauatn) kaneHgapHuX AHIB Big gaTu oTpumMmaHHs Big KnieHTa
NoBiJOMITEHHSA MPO CBOKO HE3roAy i3 3a3Ha4YeHUMM 3MiHaMW.

2.4.5. PaxyHok, 0o sikoro sunyuieHa BrK, moxe 6yTu 3akputui 3a iHiuiatusoto KnieHTa 3a ymoBwm BigcyTHOCTi y CTOpiH
HeBMKOHaHNX 3060B’s13aHb 3a [10roBOpoM i NpoBEAEHHS BCiX B3aeMOpo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT noBigomnse npo Takun Hamip baHk He nisHiwe, Hix 3a 45 AHIB 4O MMOBIPHOT AaTK 3aKpuTTa PaxyHKy.
Bank mae npaBo 6nokysaTu yci BINK, BunyweHi 4o Takoro PaxyHKy, B AeHb noyaTky npouenypu 3akputta PaxyHky.
IHiLilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WNSXoM HagaHHs BaHky 3asBu npo 3MiHy ymoB
o6cnyroByBaHHs, sika BUKOHYeTbCA BaHkom nicnsi cnnuBy 45-a4eHHOro CTPOKy 3 MOMEHTY HagaHHsA BaHky uiei 3asBn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, SIKMiA 3aKpMBaETbLCSA, 3aruMLLKIB rpoLLIOBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamu, 3a3HadeHMMmn KnieHTom B nnaTikHiN iHCTPYKLUiT / B 3asBi Npo 3miHy ymMoB ob6cnyroByBaHHs, abo Bnaae
3anu1LLIOK rpoLlloBmMX KOLWWTIB 3 PaxyHky yepes kacy baHky Ha nigctasi BignoBigHWX KacOBUX AOKYMEHTIB. Y BUnagky,
AKWO Ha PaxyHOK, sikMin 3akpuBaeTbCH, BNpodoBX 45 gHiB OyayTb 3apaxoBaHi iHWi kowTK, BbaHk nepepaxoBye
3anuLoK KowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHnmn KnieHtom B 3asiBi Npo 3MiHy yMOB 00CyroByBaHHSI.
2.4.6. Y pasi HasBHOCTI 6yab-sKOi kpeauTHoi 3aboproBaHocTi KnieHTa nepeg baHkom PaxyHok moxxe 6yTu 3akputumn
3a iHiuiaTuBoto KnieHTa BMKITIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaso BiamMoBUTY KNieHTY y 3aKpUTTI
PaxyHKy 0O NOBHOro BMKOHaHHs 3060B’A3aHb KnieHTa nepen bavkom 3a goroBopom, Ha migctasi sikoro KnieHty 6yB
HadaHun kpeauT y Byab-skin noro opmi.

3. YMOBMUW OBCJTYTOBYBAHHA PAXYHKY

3.1. Jorosip BU3Ha4ae yMOBM Ta NOPSOOK 34iNnCHEeHHS BaHkoM KomnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHA KnieHTa,
peryntoe BigHocuHy CTopiH npu HagaHHi KnieHTy nocnyr baHky, Bu3HavyeHunx UMM [JoroBopom Ta BignoBigHOW 3asiBOIO
KnieHTa.

3.2. PaxyHok BigkpmBaetbcs baHkom npoTsarom 3 (Tpbox) poboynx AHIB 3 MOMEHTY 3aBepLueHHs BaHKOM HaneXxHoi
nepesipku, Nicna oTpuMaHHs Big KrnieHTa HaneXHMM YMHOM OoPOpPMIEHNX JOKYMEHTIB, B TOMY YAUCHI Y BiAMNOBIAHOCTI
3 BUMOramu iHWnx po3ainis Lboro [lorosopy:
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- 3asBu npo npuegHaHHa (Npu BiokpuTTi KnieHtom nepuworo PaxyHky) abo 3aseu npo 3MiHy yMOB 0OCNyroByBaHHS
(Npw BiOKpUTTI KOXXHOro HacTynHoro PaxyHky) abo 3asBu npo BigkputTs PaxyHky (npu BigkpuTTi PaxyHky B 3acToCyHKy
«MYMB Digital Business») Ta BU3Ha4Y€HUX YUHHUM 3aKOHO4ABCTBOM JOKYMEHTIB, HEOBXiaHNX ANng BiaKpUTTS PaxyHky;
- OQPiLiHMX OOKYMeHTiB abo 3acBig4eHMX B YCTAaHOBIIEHOMY MOPSAKY iX Komin, HeobxigHux BaHky onst HanexHoi
nepesipkn KnieHTa y nopsiaky, BCTAHOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NTaHb 3anobiraHHsa Ta npoTtuaii
neranisadii (BigMMBaHHIO) 40X04iB, ogepXaHUX 3MOYNHHMM LUASXOM, (hiHaHCYBaHHIO Tepopuamy Ta (biHaHCYyBaHHIO
PO3MNOBCIOAXEHHS 30pOi MAcoBOro 3HULLEHHSA, Ta ANSG HANEeXHOro BUKOHaHHS baHkoM (hyHKLUin ¢iHaHCOBOro areHTa,
nepenbaveHunx MNogaTtkoBum kogekcom Ykpainu i Bumor Yrogn FATCA/«CRS».
3.3. [is uboro [oroBopy pO3MNOBCIOOXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiI/ BaniTax, y TOMy 4Yuchi 3i crneuianbHUMKU pexuMamMuy iXx BUKOPUCTaHHS, ki 6ynu Bigkputi y baHky go
npuegHaHHa Knienta 0o uboro [loroBopy, a Takox siki 6yayTb Bigkputi KnieHty B BaHky B MOMeHT abo nicnsa yknagaHHs
uboro [loroBopy. 3a yMOBM BIigKPUTTS OEKINbKOX paxyHKiB KnieHTy Ha nmigctasi uboro [JoroBopy TepMiH «PaxyHok»
3aCTOCOBYETLCS 0 KOXHOro paxyHky KnieHta

3.4. BigkputTta KnieHTy PaxyHkiB 3i cnewianbHUMKM pexumMamm ix BUKOPUCTaHHSA 34iMCHI0ETbCS baHkom y Bunagkax,

nepeabaveHnx sakoHamu YkpaiHn abo aktamum KabiHeTy MiHicTpiB YkpaiHn. OcobnuBocTi oyHKLiOHYyBaHHSA PaxyHkiB

3i cneujianbHUMKU pexuMaMy iX BUKOPUCTaHHS, nepenbadveHi BignoBigHMMW HOPMAaTMBHO-NPABOBMMMK aKTaMmMu,

NOMOXeHHS AKMX BiAHOCHO NOPSAAKY NpoBeAEHHS onepadii 3a TakMMn PaxyHkamu € NpiopuTeTHUMU NO BiAHOLIEHHIO

00 Byab-aKknx iHWKx ymos [1oroBopy Ta 3aCTOCOBYOTbLCS HE3anexXHo Bif 3aranbHUX yMoB [10roBopy, L0 perynowTb

BIOKpUTTA Ta BeaeHHA PaxyHkiB KnieHTa.

3.5. baHk BMKOHYe nnaTixHi onepauii 3 PaxyHky/Ha PaxyHoK siki BignoBigatoTb pexnmMy yHKLIOHYBaHHSA PaxyHky,

BM3Ha4veHoro [loroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHMu.

O6panuin Knientom NMakeT 3actocoByeTbCsa A0 BCix PaxyHkiB KnieHTa, B ToMmy yncni PaxyHkiB, Ski BigkpuTti abo 6yayTb

BioKkpwuTi nicns o6paHHs MakeTy. MNpu 3miHi KnienTom MakeTa o6cnyroByBaHHA PaxyHky 3a HOBUM 06paHuM NakeTom

NMOYMHAETBLCSA HE Ni3Hille OHS, HACTYMHOro 3a AHEM OTpMMaHHs baHkom 3asBu npo 3MiHy ymoB 06CcnyroByBaHHs, Ta

3a ymMoBM 3abeaneyeHHss Ha PaxyHKy kowTiB, AocTaTHix ans onnatu KnieHTom nocnyr baHky y posmipax,

nepeabavennx Tapudamm MNakeTy.

3.6. Ljum JoroBopom BU3Ha4YaETbCA MOPSAOK BIAKPUTTS Ta ob6cnyroByBaHHA [1eno3nTHUX paxyHKiB, a TakoX yMOBU

3any4eHHs KowTiB Ha Bknag

3.7. [oroBip MIiCTUTb e€nemMeHTM pPi3HUX AOroBOpiB (€ 3MillaHUM Yy pO3yMiHHI 4. 2 cT. 628 LusinbHoro kogekcy

Ykpainn). [o BigHocnH CTOpiH 3aCTOCOBYHOTBLCS Y BiAMOBIOHWX YaCTUHAX MOMOXEHHS YMHHOrO 3aKOHO4ABCTBA

YKpaiHvn npo JOroBopu, eneMeHTn SKnx MiCTATbCs B LboMy [1orosopi.

3.8. Knient-hisanyHa ocoba-nignpuemeup Mae npaBo AUCTaHUIMHO BIigKPUTM OAMH PaxyHOK y nopsgky,

nepenbayeHomy baHkom, B HauioHanbHin BantoTi 6€3 MOXIMBOCTI 34iNCHEHHSA onepadii 3 BukopuctaHHam BIK ta

3 nigknioveHHsaM BuknodHo [MNakety "BeeDigital". BigkputTa HoBMX PaxyHkiB Ta 3MiHa ymoB 06CnyroByBaHHs nepLioro

PaxyHky Moxe 3gincHtioBaTucs KnieHTom B npoueci o6¢cnyropyBaHHs.

3.9. baHk Hagae KnieHTy nocnyru BignosigHO 40 yMOB gaHoro [JoroBopy, BUMOr YMHHOMO 3aKOHOAaBCTBA YKpaiHu,

BKIIOYAKOYM 3aKOHOAABCTBO Yy cdpepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) O0OXOAIB, OAEPXKaHUX

3MIOYMHHUM LLMIAXOM, hiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOLKEHHS 30pOi MacOBOrO 3HMULLIEHHS

npy 0AHOYACHOMY BUKOHaHHI HACTYMHUX YMOB:

- HasABHOCTi B BaHKy TeXHIYHOI MOXNUBOCTI A5 HagaHHSA NOCNyru;

- cnnatu KnieHtom Komicii baHky;

- BiCYTHOCTi BCTAHOBIIEHNX 3aKOHO4ABCTBOM 3abOPOH Ha MPOBEAEHHS NNaThkHUX onepawin;

- BiACYTHOCTI OBMexeHb Ons MpoBeAeHHS MNMaTiKHMX onepauiin, WO CamOCTINHO BCTaHOBIOKTLCA

BaHkoM 3 ypaxyBaHHSM pU3MK-OPIEHTOBAHOMO Miaxody BiAMOBIAHO A0 3aKOHOA4ABCTBOM Yy  cdiepi 3anobiraHHs Ta

npoTuaii neranisauii (BiAMUBaAHHIO) [OXO0AIB, OAEPXaHUX 3MOYMHHUM LUMASIXOM, (PiHAHCYBaHHIO TepopusMy Ta

chiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0Oi MAacCOBOrO 3HULLEHHS;

- MakcuMarnbHa cyma OfHiel nnaTpKHOI onepauii He nepeBuLllye MiMIT, CaMOCTIMHO BCTaHOBIEHUN

BaHkom Ta/abo npaBmnamMu NNaTiXXHOI CUCTEMW, Yepe3 SKY NPOBOAUTLCA NraTikHa onepawis.

3.10. TnaTixHi iIHCTPYKLUii ANSA 34incHeHHsA 6e3roTiBKOBMX MNATiKHUX onepauii 0dhOpMIITLCS MO BCTAHOBIIEHIN

BaHkoMm dhopmi, aki HaBeaeHi y loaatkax 33 Ta 34 o uboro florosopy. MNnaTixHi iIHCTPYKUIT AN 34iINCHEHHST KACOBUX

onepauin  0OpMIKTLCA MO OPMi, BCTAHOBIEHI HOPMaTUBHO-NPABOBUMWU akTamu HauioHanbHoro 6aHky

YkpaiHw.

3.11. 3roga Ha BMKOHAHHS MNaTikHOI onepauii HagaeTbca KnieHTOM LWNSXOM MignMcaHHSA NaTiKHOI IHCTPYKUii

BNacHoOpy4HMM nignucom a6o ET1.

3roga Ha BMKOHAHHSI KaCOBMX MMATDKHWUX onepauin Hagaetbest KnieHToM Wnaxom nignucaHHsa nnaTikHOT

iHCTPYKLUIT, a 3a NpUBYTKOBMMYK KacoBMMM onepadii 40AaTKOBO - BHECEHHSAM FOTiBKU.

3roga Ha npoBeAeHHs NNaTiKHOI onepalii, sika iHiuiioBaHa 3 BukopucTaHHsaM BIK, HagaeTbca Wwnaxom nepexoay

00 Oyab-siIKoro po3Ainy nnaTtikKHOro NpUCTPOoLo, yHKLiOHaN SKOro A03BOMSE HANPaBUTU NNATXKHY IHCTPYKLito BaHky

00 BUMKOHaHHS nicnsa BukopuctaHHs BIMK abo BBegeHHS ii pekBi3nTiB.

3rofla Ha BUKOHaHHS nepLuoi NoB'A3aHol onepadii HagaeTbes KnieHTom Wwnsaxom npuegHaHHa oo [Jorosopy.

3roga Ha BUKOHaHHSA nepLlol Nos’d3aHol onepaLil, sika BUKOHYETbCS B Mexax HagaHHAa [locnyrm [orosipHoro

cnucaHHs, nepenbaveHoi po3ainom 25 [oroeopy, Hagaetbes KnieHToM Wnsxom nignucaHHsa 3asieuv Wwono nocnyru

[oroeipHoro cnucaHHs kowTiB (JJogatok 38 oo uporo [loroBopy).

3.12. BigknukaHHs 3rogn Ha BMKOHAHHSA NNaTikHOI onepauii Ta/abo BigknNuKaHHSA NNaTiKHOI IHCTPYKLUii MoXe ByTn

3aincHeHo KriieHTowm:

- y Oyab-siKniA Yac, ane He nisHille HacTaHHA AaTy BanioTyBaHHS, SKWO AaTa BanoTyBaHHA Oyna 3asHayeHa

y NAaTKHIN iIHCTPYKLT;
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- y Oyab-siKMiA Yac, ane He nisHile crnmcaHHsa KowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA febGeToBOro nepekasy
Ha nigcTasi NNAaTKHOI IHCTPYKUIT OTpUMyBa4a, - 404aTKOBO, 3@ YMOBU MNOrOKEHHS 3 OTPUMYBaYeEM.
BigknvkaHHs1 3roan Ha BUKOHAHHSI MOB’s13aHO1 MNaTiXkKHOI onepaLii B MeXax JOroBipHOro CMCcaHHA Ha KopucTb baHky
Moxe OyTu 3giicHeHO KnieHTom 3a noromxeHHsM 3 baHkoM y Oyab-sikui Yac, ane He Mi3Hille CnMcaHHSA KOLWTIB 3
PaxyHKky, Ta 3a yMOBM BiaCYTHOCTI Oyab-sikoi 3aboproBaHocTi KnieHTa nepeg bankom 3a uum [JoroBopom, abo
iHLWMMK goroBopamu, yknageHmmu Mk CTopoHamu, B TOMY YmuCHi 3a 3060B’A3aHHSAMMU, CTPOK SKMX HE HacTaB.
BigknukaHHs 3roan Ha BMKOHaAHHSI NOB’sI3aHOI onepaldii, ska BUKOHYETbCSA B Mexax HagaHHs [Mocnyrm [JorosipHoro
cnucaHHs, nepegbayveHoi posginom 25 [loroBopy, HagaeTbcsa KnieHTom wnsaxom nignucaHHsa 3assu woao nocnyru
HorosipHoro cnucaHHsa kowTiB (JogaTtok 38 no uboro [JOroBopy) 3 NpoXaHHAM NPUNUHEHHSA HaJaHHS 3a3HayvyeHol
nocnyru.
3.13. Po3nopsamkeHHs Npo BigKNUKAHHA 3rogyM Ha BUKOHaHHS NNaTiKHOI onepauii Ta/abo BigknMKaHHA NNaTiKHOI
iHCTpYKUiT HapgaeTbea KnieHTom 3 BukopuctaHHsam Cepsic «IHTEPHET-BAHKIHI» abo uyepes BigaineHHs baHky B
[JOBINbHIN NUCbMOBIN (hopMmi i3 3a3HadeHHaAM KrieHToM HoMepy, OaTu, CYMU MNATKHOI iHCTPYKUIT Ta pekBi3uTiB
oTpuMyBa4da (HaMeHyBaHHS, KoOy, PaxyHKy), a y pasi BigKIIMKaHHSA 3rogM Ha BMKOHAHHS MOB’AA3aHOI NaTiKHOT
onepaLdii - 03HaK Takoi onepadii.
Y BUNAgKy 3a3HayeHHs B MAATKHIA IHCTPYKUIT gaTW BanoTyBaHHS, PO3MNOPSAXEHHS NpPO BiOKNMKaAHHA 3rogn Ha
BMKOHaHHS NNiaTikHOT onepadii Ta/abo BigKNMKaHHA NNaTikKHOT IHCTPYKLIT HAgaeTbCcs A0 KiHUsSI onepauiiHoro yacy
BaHky OHs, Wo nepeaye gati BantoTyBaHHS.
3.14. bBaHk BUKOHYE nNnaTixHy IHCTPYKUito KnieHTa npoTarom Toro onepawinHoro gHs, B skoMy Ao baHky HagaHa
nnaTixHa iHCTpykKuia. MnaTtikHy iHCTPYKUito, Wo Haginwna Ao baHky nicns 3akiHYeHHs onepauinHoro yacy, baHky
BMKOHYE He Mi3Hille HAacTynHoro onepauiinHoro AHsA. CTPOKM BUKOHAHHS NNaTiKHUX onepadin y nnaTiXkH1X cuctemax
BCTAHOBIIOKTLCA NpaBunammn NAaTkKHUX cMcTeM. Y BMNagKy BCTAHOBIEHHA CyaoM Ta abo cTaryBavyamm obMexeHb
Wwoao 3aincHeHHs KnieHToM nnaTtikHMX onepauin 3 PaxyHKy, bBaHK BMKOHYE nnaTikHy onepauito He mi3Hiwe
HaCTYMNHOro onepavuiHoro aHsa baHky.
3.15. Crtpok 3apaxyBaHHS KOLUTIB HA PaxyHOK 3anexuTb Big TEXHOMNOrYHMX Ta onepauiiHux MoxnunsocTen baHky
i MOXe CTaHOBWUTW Bif AEKINbKOX CEKYHA A0 3aKiHYeHHs onepauinHoro AHA HagXO4KEHHS KOLWITIB Ha paxyHoK baHky.
3.16. [licns iHiuitoBaHHA NNATKHOI IHCTPYKLi/BMKOHAHHA nnaTikHOI onepauii baHk Hagae KnieHTy iHgopmauito,
nepeabaveny ct. 31 3akoHy Ykpainu «[Mpo nnaTixkHi nocnyru», y HacTynHOMy NOpsiaKy:
3.16.1. BigomMocTi npo AaTty i Yac OTPMMaHHS NNaTiKHOI IHCTPYKLUil Ta AaTy i Yac NPUUHATTA OO BUKOHAHHS
NNaTikKHOI IHCTPYKLIi, AaTy BantoTyBaHHSA BaHk Hagae Wnaxom BHECEHHS LuX BigoMocTen baHkom JO nnaTiXHOI
iHCTPyKUIiT KnieHTa, Wwo cTBopeHa B nanepoBii abo enekTPOHHIN opmi.
3.16.2. IHwWi BigomocTi HagatTbea baHkoM WNaxoM HagaHHA KnieHTy BUNUCKU Npo pyx KOWTIB 3@ PaxyHKom y
nopsgky, nepeabadeHomy n. 12.1.9. [lorosopy.
3.16.3. Y pasi BiamoBu baHky y npunHATTI nnatikHOT iHCTpyKUii KnienTa go BukoHaHHs BaHk nosigomnse
KnieHTa npo ue i3 3a3Ha4yeHHAM MpUYMHM BIOMOBM Ta MOCUMAHHAM Ha HOPMW 3akoHOAaBCTBa YKpaiHW.
IHcpopmaLito, NoB'A3aHy 3 HEBUKOHAHHAM MAATKHOI IHCTPYKLIT, 0popMneHOT B enekTpoHHin dhopmi, baHk Hapae
3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI». IHdopmauio, nos'sa3aHy 3 HEBUKOHAHHAM MNMaTiXHOI
iHCTPYKLUIT, ocbopMneHoi B nanepoBiii chopMi, baHk Hagae Wnaxom 34iNCHEHHA Hanucy Ha ii 3BOPOTHOMY GoLi.
3.16.4. baHk uinogo6oBo Hapgae KnieHTy goctyn go nepernsgy iHopmadii CTOCOBHO CTaTyCy BWKOHaHHS
nnaTikHOT onepauii Ta 3apaxyBaHHA kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HaneXHum Y HOM BUKOHYBaTu ymMoBM [Jorosopy.

4.1.2. Bigkputn KnienTy PaxyHOK Ta migkmoumMTh BCi cepsicu Ta nocnyrn, nepeabdadveHi B obpaHomy [MakeTi, 3a
YMOBW HagaHHs KrnieHTOM OOKyMeHTIB, BU3HauyeHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPOJIIOKOYUIA OpraH, B sKoMmy o0nikoByeTbcsi KnieHT sk nmaTHMK nopgaTtkiB, npo
BiAKPUTTSA/3akpnTTa PaxyHKy y nopsagky Ta B CTPOKM, nepeadayveHi YHHUM 3aKOHO4ABCTBOM.

4.1.4. TlpuimaTtn nnaTtikHi iHCTPYKUil, opopmneHi Ta nogaHi KnieHTom 0o BaHKy HanexHuUMm YMHOM, MPOTArom
BCTaHoBreHoro baHkoM onepauinHoro yacy. Y pasi 3miHu onepadiniHoro 4Yacy baHk nosigomnsie npo e KnieHta He
nisHiwe Hixx 3a 1 (oguvH) poboynn OeHb LINSXOM po3MileHHs iHdopmalii Ha CainTi BaHky abo yepe3 Cepsic
«IHTEPHET-BAHKIHM».

4.1.5. BukoHyBaTu nnatikHi iHCTpykuii KnieHTa 3 ypaxyBaHHAM cyMm, Ski HagxogaTb Ha PaxyHok npoTtarom
onepauinHoro AHiB, 3a yMOBW BiACYTHOCTIi OOMEXeHb Lo[0 BUKOPUCTAHHS KniEHTOM MOTOYHUX HaOXOAXKEHb,
BCT@HOBIEHNX YNHHMM 3aKOHOA4ABCTBOM Ta/abo perynaTtopHumu aktamu HauioHansHoro 6aHky YkpaiHw.

4.1.6. CBoevyacHO BWKOHyBaTW NnaTikHi onepauii y BignoBigHOCTI 40 BMMOr 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrn», iHWKNX 3aKOHIB Ta HOPMaTUBHUX akTiB, y TOMY Yncni HauioHaneHOro 6aHky YKpaiHu, WO pernameHTyoTb
NOpPsAIOK BUKOHaHHA NNaTbKHUX ornepauid 3a NOTOYMHMMK paxyHKamu KOpUCTyBadiB NraTixkHUX nocnyr. MNnatikHi
onepaLii 3a PaxyHkom BaHk nouvMHae BMKOHyBaTK Micns OTPMMaHHSA MOBIOOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOJIIOIOYMM OpraHoMm, B ikoMy 0b6nikoByeTbCcs KnieHT SK nnaTHUK nogaTkis.

3abes3nedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTAHOBMEHI YWUHHUM
3aKOHOABCTBOM.

4.1.7. 3pincHioBaTM NpPUIMaHHA Ta Buaady rOTIBKM ANs 3apaxyBaHHSA/Buaadi Ha PaxyHok/3 PaxyHky vy
BiONOBIOHOCTI 4O YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta BUMOr HOPMAaTMBHUX [OKYMeHTiB HauioHanbHoro 6aHky
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YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[jaBaHHs roTiBKM, BU3HA4YeHOro 3asiBOK0 Npo NpueaHaHHA/3asaBoko Npo 3MiHy yMOB
obcnyroByBaHHsl, Ta 3 ypaxyBaHHAM yMOB Ta obMexeHb BCTaHOBIeHux Tapudamu banky/Tapudamu [NakeTis/
IHouBIAyansHUMK Tapuamum.

4.1.8. dopmyBatM Ta HagaBaTuM OE3KOLUITOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTty npoBeAeHHs
onepauin 3a PaxyHKom (He ni3Hille HacTyrnHOro onepaudinHoro AHs nicnsi NpoBeAeHHA onepadii 3a PaxyHkom) 3
iHcbopmauieto Npo  iHiLilOBaHHS NNaTiKHOI IHCTPYKLUii/BUKOHaHHA nnaTikHOI onepadii, nepeabaveHoro n.3.16.2
[JoroBopy, B TOMY 41Cri PO cnucaHHs (3apaxyBaHHS) KowwTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHin opmi
wnsxom HanpasneHHa KnieHTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM». 3a Bumoroto KnieHta HagaBatu
aybnikaT BMNMCKM NpPO pyx KowTiB 3a PaxyHkoM B naneposii chopmi 3a nepiod, BusHayeHun Knientom. OnnaTta
aybnikaty BunNucku 3AiNcHIOETbCa KnieHToMm 3rigHo 3 ymoBamu Lboro [orosopy BignosigHo no Tapwudis
BaHky/Tapudis MNakeTis/ lHaAMBIAyansHWUX Tapudis.

4.1.9. LUowmicayHo (He ni3Hiwe 10 uyMcna Micsus, HACTynHOro 3a 3BiTHUM) ¢opMmyBaTM Ta HagaBaTu KnieHTy
0e3KOoLTOBHO BMMUCKY MPO NnaTiXHi onepadii 3a PaxyHkom, ao akoro BunyuweHo BIK, y Burnagi 3Bity no TpaH3akLisix
3 BMKopucTaHHaM/ 6e3 BukopucTaHHs BINK B eneKkTpoHHi dhopMi WsiXom HanpaeneHHs ixX KnieHTy 3 BUKOPUCTaHHAM
Cepgicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisX iHopmyBaHHsi BaHKoOM Npo KOXHY 30iMCHEHY
onepaluito 3 BukopuctaHHsam bBIK 34iincHI0eETbCS WNAXOM HagaHHS Linogo00oBoro 4OCTyny 4O Nepernsagy pyxy KOLWTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o kopuctyBaHHsi CepBicom « CMC Banking».
4.1.10. Y pasi 3gificHeHHs1 NMOMUITKOBOI MNNaTikHOI onepalii nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta
npo Le Ta Npo HeobXiAHICTbL NOBEPHEHHSI CYMM MOMUINKOBOro NnaTiXHoi onepalii baHky npotsirom 3 (Tpbox) poboumx
[OHIB 3 4aTN OTPUMAaHHS TaKoro NOBIAOMITEHHS.

4.1.11. Axkwo iHwWe He nepeabavyeHo ymoBaMW MiOKMOYEHO! A0 MOTOYHOro paxyHky ocnyrm  «[pnbyTkoBui
paxyHok» / «HesHwKyBanbHUA 3anuLIoK», HapaxoByBaTW NPOLEHTW Ha CyMy 3anuwKy 3a PaxyHKOM y BantoTi
PaxyHky y posmipax, BcTaHoBneHux Tapudamm baHky/Tapudamu lMakeTis/ IHouBigyansHuMu Tapudamun, Ta
LoMicsAUs 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecsatoro) umcna micaud. Po3paxyHkoBa 6a3a ons
po3paxyHKy MpOLEHTIB cknagae akTuyHy KinbkicTe AHIB y poui (365 abo 366). [MpoueHTn, HapaxoBaHi Ha cymy
3anuLKy 3a PaxyHKoMm, WO Mae cneuianbHU pexxumM BUKOPUCTaHHS, NepepaxoBytoTbesl baHkom Ha 6yab-AKWIA iHLLWIA
PaxyHok KnieHTa B HauioHanbHi BantoTi, Biakputnin B baHky.

4.1.12. lapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMalii, sika HanexuTb 4o 6aHKIBCbKOi
TaeMHuui. lHdopmauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogu KnieHta moxe 6yTn HagaHa TpeTim ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKkOHOA4aBCTBOM YKpaiHu Ta uum Jorosopom.

4.1.13. HapgasaTtu iHchopmaLito Ta koHcynbTauii KnieHTy 3 nuTaHb HagaHHS GaHKiBCbKUX NOCAYT.

4.1.14. HapasaTtu Big BRacHOro iMeHi Ta 3a BMHAropogy KOMICinHi nocnyri 3 Toprieni iHO3eMHOIO BanioTol B
NopsiAKy Ta 3rigHO 3 HOpMaMM, L0 YCTAHOBMNEHI YMHHUM 3aKOHOAABCTBOM YKpaiHum Ta [JoroBopom.

4.1.15. 3gincHoBaTV YHKLIT areHTa BantoTHOro Harnsay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.16. IHdopmyBaTh KrieHTa nNpo BHECEHHA 3MiH A0 [JoroBopy LUMASXOM PO3MilLeHHS iHdopMaLii y nopsaky,
nepenbaveHomy unm [loroBopom.

4.1.17. 3pincHioBaTn obcnyroByBaHHs KrieHta 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHI» Ha ymoBax,
BM3HaYeHUX BiANOBIAHMM po3inoM Lboro [lorosopy

4.1.18. TNpwuiimaTn 3a gonomoroto 3acobie Cepsicy «IHTEPHET-BAHKIHIM» eneKkTpoHHi JOKYMEHTU Ta BUKOHYBATK
X 32 yMOBM JOTpuMaHHS KnieHToM npaBun oOpMNeHHs i nepefadi Takmx OOKYMEHTIB, a TakoxX npoueaypu ix
3axucTy

4.1.19. Y BuMnagKy oTpumaHHs BignosigHoi 3assu KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatu y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux ElN KnienTa.

4.1.20. lNpokoHcynbTyBaTK KnieHTa 3 nUTaHHSA neplloi reHepauii KModiB Ans ynoBHoBaxeHux ocib Knienta, dki
6yayTtb npautoBaTu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.21. 3abe3neunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BAHKIHI », aka Bkntovae B cebe iHCTPYyKLUito
3 BukopuctaHHsa Cepsicy « I HTEPHET-BAHKIHIM», wnsaxom 1i po3amileHHsa Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIHM».

4.1.22. TpoTtaromM M'aTK onepauinHuX AHIB 3 AHA oTpuMaHHA Bia KnieHTa AHkeTU-3asBK (ONMTyBanbHWK) Ha BUaavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUINW YKPAIHCBKNA MPDKHAPOOHUA BAHK», wo €
Oopatkom 8 pno Hdorosopy, Bunyctutun BINK ana Oepxartenis.

4.1.23. 3abe3neunTn 34iNCHEHHS PO3paxyHKIB 3a onepauisimu 3 BukopuctaHHam BIIK.

4.1.24. OsnavomuTu KnienTa 3 Npasunamum kopmctysBaHHsa BI1K.

4.1.25. IHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopucTaHHsaM BIIK, wnsxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO NnaTtikHi onepauii 3a PaxyHKoM y BUrMSAi 3BiTiB NO TpaH3akuisx 3 BUKOpUCTaHHSAM/ 6e3
BukopuctaHHsa BIK. Axkwo npotarom 15 gHiB 3 MoMeHTy dopmMyBaHHA BaHkoM 3BiTy no TpaH3akuisx 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTtenis BBaxarTbcs NigTBepaKeHUMU. [isi LbOro NyHKTY NOLUMPIOETLCHA Ha BUNAOKNM HEOTPUMaHHS
KnieHTom Bunucku npo nnatikHi onepauii 3@ PaxyHKOM y BUrnsgi 3BiTYy MO TpaH3aKuUisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.26. Y BuNagKy BUHWKHEHHS NWTaHb 3 obcnyroByBaHHs  PaxyHky Ta LWOAO onepauin, 34iNCHEeHuX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauii 3a TenedoHoM Cnyx6u KnieHTCbKOT NiaTpumkn baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ois MbKHapOAHUX O3BiHKIB,

- 490 — ans A3BiHKiB 3 MOBINbHUX TenedoHiB 3a Tapudamy MOBIfNbHUX onepaTopis,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, H6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedgoHiB,

4.1.27. Hagatu KnieHTy kog goctyny ansi KopuctyBaHHs cepBicom « CMC Banking.
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4.1.28. 3abesneunTtn HagaHHa cepsicy « CMC Banking» y BignosigHocTi 4o ymos [loroeopy.

4.1.29. Migknountn Knienta go Cepsicy «[loromkeHHs KypciBy» 3a yMoBM HagaHHsA KnieHTom 3asBu npo npuegHaHHsA
/3asaBuK Npo 3miHy ymoB 00cnyroByBaHHs Ta ii morompxkeHHs baHkoMm B Ui YacTuHi;

4.1.30. 3abesneunTtn HagaHHA CepBicy «[loromxeHHs KypciB» y BigNOBIgHOCTI 40 yMOB Lboro [orosopy;

4.1.31. lMosigomuTn KnieHta npo npunuHeHHs HagaHHsa Cepgicy «lMoromkeHHs KypciBy» WoAo oAHiei BantioTn abo
BCiX BanOT OQHOYACHO LUNSAXOM HagacunaHHs KnieHTy noBigoMMeHHs BignoBigHOMo 3MiCTy;

4.1.32. Y BunagKy 3miH1 NpoTArom onepawinHoro aHa PuHKoBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnienTy
NOBiIAOMITEHHSA BiANOBIAHOrO 3MICTY NPU KOXHI Taki 3MiHi.

4.1.33. lMoBigomutn KnieHTa nNpo BNpoBaXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKkux Moxe BiabyeBaTuch
NorogKeHHs Kypcis, Ta 3abesneuntun KnieHTa 4OKNagHNUMM iHCTPYKLISIMUY LWOA0 3aCTOCYBaHHS Takmx 3acobiB LLMSAXOM
ix ny6nikauii Ha Canti baHky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwum cnocobowm;

4.1.34. IHdopmyBatn KrieHta npo 3MiHy HanawTyBaHb Cepgicy «[OromXeHHs KypcCiB»  LUMNSAXOM PO3MilLleHHS
iHdopmauii:

- Ha CanTi baHky, Ta/abo

- y BigaineHHax baHky

4.1.35. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTtn KnieHTty - isnyHin ocobi JoBigky npo
CUCTEMY rapaHTyBaHHS BKMnagiB isnyHux ocib 3a 3paskoM, sskun Mictutecs y [opatky 12, oOHMM 3 HACTYMHUX
crnocobiB: wnaxom ocobuctoro BpyyeHHst KnieHTy y naneposin ¢opmi abo wnaxom HanpasneHHs KnieHTy 3a
ponomoroto 3aco6iB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin dopmi abo LINAXOM pO3MilLeHHsT akTyanbHOi
¢dopmm OoBigkM Ha odidinHomy canTi baHky pasom 3 BignoBigHUM iHOPMALIMHUM MOBIAOMIIEHHSAM NPO Take
PO3MILLIEHHS.

4.1.37 BigmoBuTWCS Big NiATPMMAHHS GiNOBUX BiAHOCUH (Y TOMY YMCHI LLAISXOM pO3ipBaHHA AiNoBuX BigHOCKH) abo
npoBeneHHs hiHaHCOBOI onepadii y Bunagkax, nepegbadeHmx 3akoHoM YkpaiHun «[Mpo 3anobiraHHA Ta npoTuaito
neranisauii (BigMMBaHHIO) OXOAIB, O4ePXKaHUX 3MTO4YMHHUM LLFIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO
PO3MOBCIOIKEHHS 36POi MAaCOBOIO 3HULLIEHHSAY.
4.1.38 3amopo3nTu 6e3 nonepeaHbLOro MOBIJOMITEHHS KhieHTa (0cobu) akTMBK, NOB’sI3aHi 3 TEPOPM3MOM Ta NOro
hiHaHCYBaHHSAM, PO3MOBCIOMKEHHSAM 30p0Oi MacoBOro 3HULLEHHS Ta NOro hiHaHCyBaHHSAM.
4.1.39 Posrnagatn 3asBu (noeigomneHHs) KnieHta wopo BukopucTanHa BIK, nomunkoBmx, HeHanexHux,
HeakuenToBaHWX NNaThkHMX onepauin, iHiuiioBaHMx 3 BMKopucTaHHAM Takoro BIK, Hagasatn KnieHTy MOXNuBICTb
opepxyBatu iHdopmauito Npo xig po3rnsay 3assu (MOBIJOMNEHHS) i NOBIAOMNSATM B NUCbMOBIN OPMI MPO
pes3ynbTaTth po3rnsay 3assu (noBigoMneHHs) y ctpok go 10 kaneHgapHux gHis. CTpok po3rnagy 3asie (NoBigoMMeHb)
Moxe 6yTn nogosxeHun BaHKOM 3 ypaxyBaHHAM 3aranbHOr0 CTPOKY PO3rnsgy -  OAHOro Micsausa Big AHSA X
HaOXOLKEHHS.

4.1.40. 3abes3nedyBaT aBTOpU3aLil0 Ta Mepekas KOWTIB Ha paxyHOK TOproBus, a TakoX HagasaTu TOprosLito
HeobXiaHi kKoHcynbTaLil.

4.1.41. 3pgincHioBaT onnaTy onepadin, siki NpOWWM B TOProBO-CEPBICHMX TOYKax ToproBus Ta MNpoBedeHi 3
aotpumanHam MNopsiaky po6oTtn 3 BIK (JogaTtok 28 oo upboro [JoroBopy) Ha paxyHok Toprosusi, BU3Ha4YeHMIn B 3asiBi
Ha MigKNIYeHHSA 40 cepBiCy TOProBOro eKBanpuHry, KpiMm BUNaaKiB, 3asHaveHux y n.n. 4.4.41., 4.4.42, 4.4 43.
4.1.42. CBoeyvacHo 3abesnevyBaTt ToproBusi HEOOXIOHUMW BUTPATHUMKU MaTtepianamu, skwo obnagHaHHs (POS-
TepMmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHSA TOProBuUto, IHCTPYMEHTaMM.

4.1.43. MNMpoBoanTn HaB4aHHS Toprosusa npasunam npuiomy BINK go cnnatu, npoBeaeHHs aBTopm3aLii, npoueaypu
0OMiHY Ta NOBEpHEHHSI TOBapy, O3HaNOMMUTKM 3 MigcTaBamu ang sigMmosu B npuiiomi BIK, i3 o3Hakamu hanbLumnemx
BIK, npouenypoto BunyyeHHs Takux BIK, a takox BIK, ski BukopuctoByoTbCs TpeTiMm ocobamu, A0 noyaTky
poboTu nepcoHany Toprosus 3 obnagHaHHaM, 3adikcyBaBLuM AaHuin akT o3HanomneHHsam. (Jogatok 23 4o uboro
Horosopy).

4.1.44. IHcopmyBaTu ToproBus Npo dakTu cnucaHHa 3 baHky MiKHapoAHUMW, HauioHaNbHUMW MAATKHUMMU
cucTteMamu BiAnoBiAHO OO NpaBun MiKHAPOAHOI, HaUioOHaNbHOT NNaTiXKHOT cucTemun WTpacdie/KOMicCih Ta HagaBaTn
Konii JOKYMEHTIB, Ha NigcTasi siknx Oynu 3A4iNCHEHI CMCcaHHS.

4.2. OboB‘asku KnieHTa:

4.2.1. BukoHyBaTM BMMOrM UYMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMATMBHO-MPaBOBUX Ta pPerynsToOpHUX akTiB
HauioHanbHoro 6aHky YKpaiHu 3 nnTaHb 30iIMCHEHHS pO3paxyHKOBO-KacoBMX onepauini. Mpu BUuKkopucTaHHi PaxyHky
B iHO3eMHUMX BanTax AOTPUMYBATUCb BMMOI YMHHOIMO 3aKOHOAABCTBa YKpaiHW, Yy TOMY 4MUCri BaniTHOro
3aKoHOJaBCTBa.

4.2.2. [oTpumysBaTUCA BWUMOT LWWOAO HaAaHHA NNATPKHUX NOCAYr, B T.4. MOPAAKY 3aCTOCYBaHHA NNaTiKHUX
IHCTPYMEHTIB, CTaHZapPTiB JOKYMEHTIB i 4OKyMeHTo0biry, Bumor [JoroBopy, MOPSAAKY 34iNCHEHHS KacoBWX onepadin,
BCT@HOBMEHNX YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOpPMaTUBHO-NPaBOBMMK AOKyMeHTamun HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMATUBHUX OOKYMEHTIB BaHky.

4.2.3. [oTpumysBaTUCb BMMOI HOPMAaTMBHWUX akTiB, SKMMW BCTAHOBMEHO CreuianbHUN PexXuMM BUKOPUCTAHHS
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. (CBoevacHO 3i1cHoBaTV onnaTy 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocnyrn Ha ymoBax Ta y po3Mmipax,
nepenbaveHnx [JoroBopom Ta/abo Tapudamu BaHky Ta/abo Tapudamu MaketiB Ta/abo Ta/abo IHaMBIAyansHUMHK
Tapudamu/IHausigyansHUMM ymoBamu. BiglukoaosysaTtu baHky TenekoMyHikaLinHi, NOWToBI Ta iHWIi BUTpaTu BaHky,
iHLWKMX BaHKiB, KOMiCii GaHKiB-KOPECNOHAEHTIB, NNATKHUX opraHisauin MIMC, a Takox iHWi HenepeabayyBaHi BUTpaTH,
AKi BUHUKIM NiJ Yac BUKOHaHHA BaHkom posnopsmxeHb KnieHTa Woao nepekasy Ko TiB.
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4.2.5. 3abesnevyBaTn HasiBHICTb Ha PaxyHkax y BignoBigHoCTI 3 nigpo3ginom «Mopsgok 4OroBipHOro CnmMcaHHa»
po3giny «®OPMU TA TIOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOi CymMy rpoOLLUOBMX KOLUTIB AS1S
BMKOHAHHSI OOrOBIPHOIO CrnvMcaHHa BaHKoM cymu LOMICAYHOI KOMICIi 3a po3paxyHKOBO-KacoBe 0OOCNyroByBaHHS
nakeTy 3rigHo 3 Tapudamu [MNakeTie/ IHOMBIOyanbHUMK Tapudgamu B TEPMiH, 3as3HadeHui B n.5.2.2 nigpos3giny
«OnnaTa komicin 3a NakeTHi ymoBu 06CryroByBaHHsI» Liboro [1oroBopy.

4.2.6. He ni3Hiwe poboyoro gHSA, HACTYNHOrO 3a AHEM OTPMMaHHS BUNUCKM 3a PaxyHkom abo nnaTikHUX iIHCTPYKLUiN,
IO NIATBEPMKYIOTb CMCaHHSA (3apaxyBaHHSA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHta, nosigomnsatu BaHk npo
HeHanexHi abo HeakUenToBaHi NNaTikHi onepadwii, a TakoX Npo BCi NOMiYeHi HETOYHOCTI abo NOMUIKM Y BUNMCKaxX 3a
PaxyHkoM Ta iHWKWX OOKyMeHTax abo Mpo HeBU3HAHHA (He MiATBEPKEHHS) NiACYMKOBOro canbio 3a PaxyHkoMm.
Bumoru Lboro nyHKTy po3noBCIOAXYOTbCS Ha PaxyHok, oo sikoro sBunyuweHo BIK, 3 ypaxyBaHHAM ocobnvBocTen,
BcTaHoBreHux posginom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi nOMUNIKOBOro 3apaxyBaHHs 3 BMHM BaHKy kowTiB Ha PaxyHok KnieHTa Sk HeHanexxHoro oTpumMmysada
KnieHT 3000B’a3aHnii npotsiroM 3 (Tpbox) poboumx AHIB 3 AaTh OTPUMaHHS Bif BaHKy NoBigoOMMeHHs NPo NOMUITKOBY
nnaTiXHy onepawito nepepaxyBaTh KOLUTU Y CyMi, Y SKih Ha PaxyHOK 6yrv NOMUIIKOBO 3apaxOBaHi KOLTW, Ha KOPUCTb
BbaHky 3a pekBiauTamun baHky, BKazaHUMM B NOBIAOMIIEHHI NPO NOMUIIKOBY NaTiXKHY onepaLito.

4.2.8. Y pasi 3apaxyBaHHs1 Ha PaxyHOK KOLITIB B pe3yrnbTaTi HECaHKLIOHOBaHOI (HEHaNEeXHo ) nnaTtikHoi onepauii
(iHiLinoBaHoOi ocoboto, WO He € MMaTHMKOM, Ta 6e3 3aKOHHUX nigcta) npoTarom 1 (ogHoro) poboyoro AHs 3 gaTn
OTpMMaHHA Big bBaHky noBiJOMNEHHS NPO HeCaHKUiOHOBaHy (HeHanexHy) nnatikHy onepauito(odopmneHmn
BMHATKOBO Ha NigcTasi NOBiAOMIEHHS BaHKy, WO 06CnyroBye nnaTHUKa) nepekasaT KOWTU y CyMi HECaHKLiOHOBaHOT
nnaTixXHOT onepauil Ha KOpUCTb NnaTHuKa, 3 PaxyHKy skoro 6ynu cnucaHi kowTw.

4.2.9. Hapasatu nucbmoBe NiATBEPIKEHHS 3anuLwkiB Ha PaxyHKy cTaHOM Ha 1 CiYHS HOBOro KaneHaapHOro poky
npotsarom 10 (aecatn) poboumnx AHIB 3 4aTM OTPUMaHHS NiACYMKOBOI BUNMCKK 3a PaxyHKoM 3a pik. [pn HeoTpuMaHHi
BaHkom nigTBEpoKEHHSA A0 1 (NepLuoro) N0TOro LibOoro ) Camoro poKy 3aULLOK KOLUTIB BBaXXaAETbCA NiATBEPOAXKEHNM.
MoBigomnATM BaHK Npo 3MiHY gaHuXx, siki Oynu BCTaHOBNEHi Mig Yac HanexHoi nepeBipku KnieHta, B T.4. nNpo
BHECEHHS 3MiH OO0 BigoMmocTen npo KnieHTa, ski MicTAaTbCcs B €QMHOMY Oep)XaBHOMY PEECTpi HOpUaNYHMX OCiO,
i3nyHMX 0OCiO - nignpueMLIB Ta rpoMaacbkmx opMyBaHb, B MICSUHWIA CTPOK 3 OHS AepXaBHOT peecTpalii Lnux 3MiH
LWMSIXOM HagaHHa oo baHnky nucta B maneposin dopmi, abo B enekTpoHHin dopmi 3 BUKOpUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigCcyTHOCTI BigNoBigHoI iHdopmadii B nybnivyHnx mkepenax KnieHT Hagae 4o baHky odopmneHi HanexHnm
YMHOM BiONOBIOHI LOKYMEHTMH, IO NiATBEPMAXKYIOTh Taki 3MiHW.

4.2.10. Y pasi 3akputta PaxyHky HagaTn 4o baHky nnaTikHy iHCTPYKLiO Ha nepepaxyBaHHS 3anuvLiKy KowTiB abo
3a3HaunTm B 3asBi PO 3MiHY yMOB OBCMYroByBaHHS PEKBI3UTUN PaxyHKY, Ha KU NepepaxoBYy€ETbCS 3anmLLOK KOLLTIB
Ha PaxyHKy, L0 3aKpuBaEeTbCS.

4.2.11. HapgaBsatu 3a 3anutom baHKy nNpoTarom TepMmiHy, BkasaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxiaHi baHky ans:

- 30iICHEHHS BanOTHOroO Harnaay;

- BMKOHaHHSI BUMOT YMHHOIO 3aKOHO4ABCTBA 3 NUTaHb 3anobiraHHsA Ta NpoTuaii neranisauii (BigMMBaHHIO) JOXOAIB,
ofepXXaHuX 3MOYUHHMM LLMSAXOM, (biHaHCYBaHHIO Tepopm3My Ta diHaHCYBaHHIO PO3MOBCIOAXEHHST 36pOi MacoBOro
3HULLEHHS (Y T.4. HEOOXiAHMX ONs 3AINCHEHHS HAaNEXHOI NePEBIPKU Ta BCTAHOBIEHHS CYTi Ta METU OiNOBUX BIQHOCKH,
BiJOMOCTEN MpO KiHUEeBMX BeHediliapHNX BNACHWKIB, a TakoX 3A4iCHEHHsT BaHKOM MOHITOPUHIy AinoBMX BiGHOCWH
Ta piHaHcoBuMX onepauin KnieHta);

- BCTA@HOBIEHHS CTaTyCy NoAaTkoBoro pesngeHTcTea KnieHta (kiHueBunx 6eHediuiapHnx BnacHukie KnieHTa), a Takox
iHWY iHdopMauilo i AOKyMeHTM, HeobxigHi BaHKy Ans HaneXHOro BUKOHAaHHS (YHKUi (iHaHCOBOro areHTa,
nepenbaveHnx NogaTkoBum Ko4eKCOM YKpaiHW, 30kpema Ans 3BiTHOCTI 3a NiA3BITHUMY paxyHKaMu Ha BUKOHAHHSA
Bumor Yroam FATCA;

- BCTaHOBIIEHHA CcTaTycy nopaTkoBoro pesugeHTcTBa KnieHTa (kiHueBux OeHedpiuiapHux BnacHwukiB KnieHTta)
Bi4MOBIAHO A0 BUMOr 3aranbHoro craHaapTy 3BiTHOCTIi CRS ansa BCTaHOBEHHS AepXasu (TepuTopii), peangeHTom
akoi € KnieHT (kiHueBun 6eHediliapHux BrnacHUk KnieHTa) 3 METO HaneXHOro BMKOHaHHS pyHKUIiN biHAaHCOBOrO
areHTa, nepepbaveHnx MogaTKoBUM KOAEKCOM YKpaiHW, 30Kpema AN 3BiTHOCTI 3a MiA3BITHUMU paxyHKamMu Ha
BUKOHaHHSA BUMor Yrogn « CRSy;

- BUKOHaHHS yMoB [1oroBopy, a Takox iHwy iHdopMmauito, nepegbadeHy 3akoHO4aBCTBOM.

4.2.12. loTpyMyBaTUCb BUMOI HOPMaTMBHMX akTiB Ta PerynaTopHux akTiB HauioHanbHO 6aHKy YKpaiHu, skumu
nepenbaveHi obmexeHHs npasa KnieHTa po3nopsagkaTtvcs kowTamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatM PaxyHok Onsa 3giicHeHHsi/mpoBedeHHS piHAaHCOBMX oOnepauii, MoB’A3aHuX 3
neranisauieto  (BigMMBaHHAM) [OOXOAiB, OAEPKAHWX 3MOYMHHMM LIAAXOM, (OiHAHCYBaHHIO Tepopu3aMmy Ta
hiHaHCYBaHHIO PO3MOBCHOOKEHHS 36POi MAacOBOIO 3HULLIEHHS.

4.2.14. 3a oguvH onepauinHMin OeHb OO OTPMMAaHHS roTiBkM 3 PaxyHKy HagaBaTv A0 GaHKy 3asiBKy Ha OTPUMaHHS
roTiBkn. Cyma Ta 4ac HafjaHHs 3asiBKM Noromkyetbcst CTOPOHaMKU OKPEMO LLUSIAXOM OOMiHY nuctamm.

4.2.15. lapaHTyBaTtu goTpumaHHs Npasun BukopuctaHHa BINK depxatensamu BrK

4.2.16. 3abe3neuntn OTpUMMaHHS YrNoBHOBaXeHow ocoboto KnieHta abo BignosigHum [epxaTtenem B BbaHky
eMiToBaHol Ha noro im’a BINK pasom 3 lNIH Ta HapaHHs [epxatenem AOKYyMeHTIB/BigoMocTeln, HeobxigHuXx BaHky
Ona npoBefeHHs ineHTudikauii epxarens.

4.2.17. OsHaviomuTu [depxaTenis:

- 3 ymoBamu [1oroBopy B YacTuHi 0BMeXeHb 34iCHEHHST onepaLiii 3 BukopucTaHHaM BIK 3a PaxyHkom,

- 3 [Npasunamu BukopuctaHHsa BIK, wo € Jogatkom 9 go Jorosopy

4.2.18. 3abesneuntn pgotpumanHs Oepxatenamu MNpasun kopuctyBaHHSa BIIK Ta ocobucte BukopuctanHs BIK
Ta/abo ii pekBisuTiB [epxatenammu, Ta ymoB [JoroBopy woao sukopuctaHHs briK.
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4.2.19. 3abesneunTtn ocobucte nignucanHa Oepxatenamu BINK nig yac ii oTpumaHHs Ha 3BopoTHboMY Boui BINK Ha
naHeni onsa nignucy.

4.2.20. Monepegntn [depxatenss npo 36epexeHHsa B TaemHuui MIH. Mpo sBunagkm guckpegutauii BIK, i BTpatwy,
MOLLKOPKEHHS!, a TakoX Bunagku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMalia cTtana BigoMa iHLWin
ocobi, 3abe3neunTn HerarHe noeigomneHHst OepxaTtenem baHky 3 METO NPUNUHEHHST 3LOiACHEHHSA onepauin 3
BuKopucTaHHaMm BIMK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cnyxbu KnieHTCbKoT NiaTpumkn baHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta onst MiXHapoOHUX O3BiHKIB,

- 490 — ons A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudamm MoBinbHMX onepaTopis,

- 0800 501 275, abo 0 800 503 703 - 3 9:00 oo 18:00, 6e3KOLLTOBHO Y Mexax YKpaiHu 3i cTauioHapHMX Ta MOBINbHNX
TenedoHiB, 3 NIATBEPIKEHHAM MNEpPCOHanbHUX AaHWX Ta cnosa-naponto. [epxaTenb MNOBUHEH Npu MepLUin
MOXIMBOCTI MiATBEPAUTM CBOIO 3a8BY B NUCbMOBIN dhopmi MOMEHTOM oaepaHHs nosigoMneHHa [epxatens npo
BTpaTy BIK € aata nepuworo 3BepHeHHs KnieHTa 0o Cnyx0u knieHTcbkol nigTpuMkn banky. MOMEHTOM oep KaHHs
noeigomneHHa [epxatens npo He3akoHHe BukopucTaHHA BIK BM3HaeTbcA gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOrO MOBIAOMIIEHHS, nignucaHoro [epxatenem. [lpo 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpadeHol,
HeranHo noeigoMuTh BaHk 3a BuLLEeBKazaHMMK TenedoHamm abo Hanbnwkunin nigpo3ain baHky. PaHiwe 3asBneHy
BlMK sk BTpayeHy KrieHT 3000B’si3aHW 3HULITK, SKWO TepMmiH Ti AOii He 3akiHumBcs. 3abesneuntn nepe.ipKy
[epxatenamm npaBunNbHOCTI 3a3HaYE€HHS CyMM, BanoTy Ta gaTu onepauil B KBUTAHLI NPO 34iIMCHEHHA TpaH3aKLUil
(cnin) nepeg 1i nignucaHHam npu BukopuctanHi BINK ons cnnatu TtoBapis ta nocnyr. [lignucani Oepxatenem
KBUTaHLT Npo 34iINCHEHHS TpaH3akLUii (cnin) Bu3HalTbCA KnieHTOM Takumu, B SIKMX NPaBUMbHO BKa3aHi CyMn Ta SKi
€ NiacTaBow AN cnucaHHA baHkoM kowTie 3 PaxyHky.

4.2.21. 3abesneunTtun oTpumaHHs JepxaTtenamm konii odhopmreHoi kButaHLii Ta 36epiraHHa [lepxxatensamum 4ekis Ta
cninis, WO niaTBepAXyloTb PakKT 34iNCHEeHHs onepauii 3 BukopuctaHHaMm BIIK, oo momeHTy BigoBpaeHHs
Bi4NOBIAHUX onepaLin y LWOMICAYHIN BUNUCLi NPO pyX KOLWTIB 3@ PaxyHkoM.

4.2.22. Bignosigatn 3a BCi onepauii, 34iMcHeHi 3 BukopuctaHHsam BIK, B T.4. 3a onepauii, 3gincHeHi TpeTiMn
ocobamu oo MOMEHTY oTpuMaHHSA BaHkom nosigomneHHs npo BTpaty BI1K.

4.2.23. Y B/nagky, SKLO ToBap NOBEPHEHO abo Nocrnyry He OTPUMaHO B NMOBHOMY 06CA3i, CAMOCTIIHO 3BEPHYTUCS
00 TOProBoi TOYKK, B AKin Byno npuabaHo ToBap, HagaHO MOCAYrK, AN OTPUMAHHS PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, NOCnyru.

4.2.24. BukopucTtoByBaTu rOTIBKOBY iHO3€MHY BanioTy, BugaHy baHkom 3 PaxyHKy, BUKNIOYHO Ha Uini, Ha SKi BOHa
oTpuMaHa (3actocoByeTbCs Ana KnieHTiB - HOpMAMYHUX OCID-pe3naeHTiB, NpeacTaBHULUTB OPUANYHUX OCiO-
Hepe3ngeHTiB).

4.2.25. 3abesneunTtun 3giicHeHHs [epxatenamu onepauin 3 sukopuctaHHam BIK y BanoTtax, B gkux baHk He
NpoBOAWTL onepadii 3 BukopuctaHHam BIK, Tinbku nicns nMcbMoBOro nosigomneHHs banky.

4.2.26. 3abesneuntun 3miHy Jepxatenamm NMIH He MeHLW HiX OAMH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXIMBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BIMK ans oTpymaHHsA roTiBkoBmx KowTiB y 6aHKomaTax.

4.2.27. MNMpoBoanTun onepadii 3a PaxyHkom, Ao skoro sunylieHo BIK, y mexax MnaTixkHoro nimity.

4.2.28. BigwkogoByBaTu cymu 30MTKiB, NOHeceHux baHkoMm y pesynbTaTi BukopucTtaHHsa BIK i3 nopyleHHsM ymoB
Oorosopy, npotdrom 15 (M’ATHaAUSATM) KaneHA4apHUX AHIB 3 MOMEHTY BUSIBNIEHHS TaknX NOpyLUEHb.

4.2.29. Tpwn 3BiNbHEHHI/NpUNMHEHHI NOBHOBaxeHb depxaTtensa sunyuntu B fepxatens BrK, Ta iniuitoBaT BigMiHy
4it BINK go 3akiHueHHs Tepminy aii BIK, nogaswumn no banky BignosigHy 3asasy Ha 3akputTta BIK. MNpu ubomy KnieHT
Hece BignoBsiganbHiCTb nepen baHkoM 3a Bcima ornepauisMu, 3AiINCHEHUMKU TakuM [lepxaTternemMm HesanexHo Bif
nosepHeHHa BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BUNuUckor 3a PaxyHkom npotsrom 15 gHIB 3 MOMEHTY ii OTPMMaHHA HanpasuTu B
NMMCbMOBOMY BUIMIA4i, B T.4. 3 BUKOpUcTaHHAM Cepsicy, CBOI 3anepeyeHHs 3a BUNUCKO 3 A0AaBaHHAM HEOOXigHMX
OOKYMEHTIB (KONii YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNMCKa BBaXKaeTbCA NiATBEPIKEHOIO.

4.2.31. CamocTifiHO peryntoBaTh hiHaHCOBI B3aEMOBIAHOCUHY 3 [lepxaTensmMu.

4.2.32. Tpw BUHUKHEHHI HecaHkuioHoBaHoro oBepapadTy 3a PaxyHkoMm, go sikoro BunyweHo BIK. 6e3 y3romkeHHs
3 baHkom BigLwkoayeatu baHky gonyuieHy cymy HecaHkuioHoBaHoro osepapadTy Ta CyMy NpouUeHTIB, HapaxoBaHUX
3a BUKOpUCTaHHA HecaHkuioHoBaHoro osepapadTy, y po3mipax, nepegbaveHnx Tapudamu BaHky, giloummu Ha
MOMEHT 34iNCHeHHS onepalii 3a PaxyHkoM. MpoLeHTU HapaxoByTbCs 3a Yac (PakTUYHOro BUKOPUCTAHHS FPOLLOBUX
kowTiB y cymi HecaHkuioHoBaHoro oBepapadTy. KnieHT 30008B's3aHuii noracutn HecaHkuioHoBaHun oBepapadT
npoTtarom 15 kaneHgapHMX AHIB 3 MOMEHTY NOTO BUHUKHEHHS!, @ CyMY MPOLEHTIB - A0 1-ro ymMcna micausd, HacTynHoro
3a 3BiTHUM, WSAXom 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» He pigwe, HiX ognH pa3 Ha MicAub BXogutu A0
Cepgicy «IHTEPHET-BAHKIHI™» gns cBoe4acHOro aBTOMaTM4YHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHSA HOBUX
¢opM AOKYMEHTIB i cepTudikaTiB.

4.2.34. CTeXnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTMX KMOYIB A5 CBOIX YMOBHOBaXXEHUX OCi6.

4.2.35. Hapasatu oo baHky HanexxHumMm YMHOM odoopMIeHi Ta 3aTBepAXKeHi NNaTiKHI JOPYYEHHS 3 BUKOPUCTaHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHM».

4.2.36. He BukopucToByBaTH iHWI 3acobu nepepadi iHpopmauii o BaHky, Skwo Le He 06yMOBNEHO OKPeEMO, 3a
BMHATKOM BMMNaZKiB, KONU Us iHdbopMaLlist He Moxe ByTn nepefaHa enekTpoHHUM Cnocobom vepes cneundiyHicTb ii
Hocis (Hanpwknag, HoTapianbHO NOCBiQYEHi OOKyMeHTW) abo y BuMNagKy Henpaues3daTHOCTI KaHanie 3B’s3Ky,
obnagHaHHSa ToLWwo.

4.2.37. 3gincHioBaT LWOAEHHUIN KOHTPOSb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcraei BUMNMKUCKM MpPO pyx 3a
PaxyHkom.

4.2.38. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy 06riagHaHHi BUKOHYBaTV BUMOTU
Bi4NOBiIAHUX po3AiniB Lboro [Jorosopy
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4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nig03py B KOMMpOMeTaLii 0COOUCTUX KIoYiB Y 4OCKOHANEeHoro
ElN KnieHTa HeranHo NoBigoMnTy Npo Te, LWo cTanocs, Ao baHky ans 6rokyBaHHsl 4OCTYNy KOpUcTyBada 4o PaxyHkKiB:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- MpauiBHUKY BigdineHHs LleHTpy AucraHuinHoro oGcnyroByBaHHSA KIEHTIB Manoro Oi3Hecy 3a TenegoHoM —
0 800 503 703, abo

- B MUCbMOBOMY BUMMA4i (y AOBiNbHIM dopMi), B T.M. Ha nNOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeralHo BXu1TU 3ax0an 3 NPUNUHEHHS BiANPaBK/ €NeKTPOHHUX JOKYMEHTIB 10 OTPUMAaHHSI HOBMX OCOBUCTMX KNIOYIB.
Y pasi HeobxigHOCTI BigknukaHHs ocobuctoro kntodva YpockoHaneHoro ElN KnieHta ccopmyBaTti 3a 4onomMmororo
Cepsicy «IHTEPHET-BAHKIHIM» 3asBKy Ha BigknukaHHA cepTudikaTty, nicng oTpumMaHHa sikoi baHkom ocobuctun i
BIOKPUTUIA KNHOYi  BiANOBIOHOMO KOPUCTYBaYa BTpPaval0Tb YMHHICTb.

Y pasi HemoxnmBocTi yBiitTM o Cepsicy «IHTEPHET-BAHKIHI» gnsi CTBOPEHHSs 3asiBKM Ha BiOKIIMKaHHS
ceptudikaty KnieHT mae 3BepHyTUca 0o banky ansa 6nokyBaHHSA 4OCTyNy KopucTyBava 40 PaxyHkKiB.

4.2.40. Y Bunagky KomnpomeTauii abo BUHMKHEHHS Migo3pu B koMnpomeTauii ocobunctmnx knodiB KeanicpikoBaHux
El HeranHo nosigomMnTi agMiHicTpaTopa KBanidikoBaHOro HagaBaya enekTPOHHMX A0BIiPYMX NOCAYr Ta BigKNukKaTn
cepTtudikat kntoya EIM (3abnokyBaTy Krtodi), CKOPUCTaBLUNCb KOHTAKTHUMK HOMepaMu TenedoHiB kBanidikoBaHOro
HagaBada enekTPOHHMX [OOBipYMX MOCAyr, WO BKasaHi Ha canTi BignoBigHOro KeanigikoBaHOro HadaBaya
eneKTPOHHMX JoBipumx nocnyr. MNosigomMuTn Npo Te, Wwo crtanocs, 4o baHky 3a TenecdoHom 0 800 503 703.;

4.2.41. Hi Ha skux ymoBax He nepepasaTu nporpamHe 3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YagockoHaneHux EIN Knienta, ocobucTi kntoui KBanidikoBaHnx EIN cTopoHHiM opraHrisauisam i ocobam.

4.2.42. Y Bunagky BTpatu HOMepy MOOGinbHOro tenedoHy, Ha skun HagatoTeca nocnyrn Cepsicy «lorogXeHHs
kypcie»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTW PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy yMoB 00CMnyroByBaHHSA A58 3MiHU HOMepPY MOBinbHOro TenedoHy
abo ons BigKIMHOYEHHS CepBicy.

4.2.43. Tlicna npunuHeHHs aii JoroBopy npunuHnTK BukopucTtanHa Cepsicy «IHTEPHET-BAHKIHI» i BignosigHnx
kntoviB YgockoHaneHux ElNM KnienTa.

4.2.44. Micna npunuHeHHs aii [orosopy Buganutu BCi KpuntorpadpidHi knodi YaockoHaneHux EM KnienTa,
BKJIHOYAKOYM pe3epBHi Konii 3 ycix HOCIiB iHpopmauii KnieHTa (nepef BuaaneHHsiM MOXXHa eKCropTyBaTh JOKYMEHTU
kopucTyBayda 3 Cepsicy «IHTEPHET-BAHKIHI ».

4.2.45. He BukoHyBaTtu fin 3i 3namy, gusacemMOnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abesneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
iHLIMX Ain, Ana 9k1x e nporpamHe 3abesneyeHHs NPSMO He Mpu3HayeHe.

4.2.46. KopuctysaTucsa cepsicom «CMC Banking» BignoBigHo 0o npasun kopuctyBaHHsa cepsicom « CMC Banking».
4.2.47. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.48. CnnavyyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepBicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [orosopom, y BianosigHocTi go aitounx Tapudie banky/ IHOMBIAyanbHMX TapudiB HA MOMEHT
cnnaru.

4.2.49. Y nepiog gii ocobnueoro nepioay y3rogkyeatu 3 baHkoM po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci LLMSAXOM
nignucaHHa CTopoHaMu po3paxyHKy NiMiTy 3anuLuky roTiBku B Kaci, y dopMi, BcTaHoBneHin baHkom y Jopatky 37
0o uboro Jorosopy.

4.2.50. CtaBuTu cBin nignuc Ha [loBigui Npo cMcTemy rapaHTyBaHHs BknagiB diduyHMX ocib, 3pa3ok sKoi HaBeaeHWn
y JogaTtkom 12 go uboro [loroBopy, y AeHb i OTpUMaHHS y naneposin opmi.

4.2.51. Bigwkoayesatn akTU4Hi BUTpaTW, MNOHeceHi BbaHkom B pesynbTaTi 3acTtocyBaHHsa pn[o baHky
caHkuiv/wTpadiB, MOB'A3aHMX 3 MOPYyLWEHHAM abo HeHanexXxHum BUKOHaHHAM baHkom Bumor Yrogn FATCA/
«CRS» B 3B's3KYy 3 nogaHHaM KnieHToM BaHky HeOCTOBIpHOI iHhopMalLlii, a TakoX HEeBUKOHaAHHAM KnieHTom BuMor
3aKoHO4aBCTBa YKpaiHu, cnpsMoBaHuX Ha BUKOHaHHSA BuMor Yroan FATCA/«CRS», B T.4., ane He BUKITOYHO, Y pasi
CTArHeHHs/yTpumaHHa 3 baHky oboBsskoBux nnatexiB (withholding) Knienta, ski nignsraioTb yTpumaHHiO 3
aMepurKaHCbKOro mkepena, B po3mipi 30% Big cyMu KOXXHOro okpemoro nnatexy Knienta.

KnieHT 3060BA3yeTbCA BigwKkoaysaT Butpatn banky npotarom 3 (TpbOx) onepauinHux OHIB 3 4aTv HanpaBrneHHs
NMMCbLMOBOTO iHPOpMaLIMHOro MoBiAoOMNeHHs BaHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BidlwkoaoysaHHSA BuTpar
BaHky, noHeceHnx baHkom B iHO3eMHiN BantoTi, 34iNCHI0ETLCA KnieHTOM y rpmBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu, BCTaHOBNEHOMY Ha AeHb 0QOPMIIEHHS iIHPOPMAaLNHOro NOBIAOMMEHHST BaHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpaTu baHKy B CTPOK, BCTaHOBNEHWW UMM nyHKTOM [lorosopy,
BiALLKOAYBaAHHS MOXe 3[iMCHIOBaTUCL Y NOpsiaKy, nepeadadeHomy n. n. 5.3.2. [oroeopy.

4.2.52. MNpotarom 30 kaneHAapHUX AHIB noBigoMnsaTy baHk Npo 3MiHy CBOro craTtycy nogaTKOBOro pe3vaeHTCTBa
KnieHTa (kiHUeBux BeHedpiuiapHmx BnacHukiB KnieHta) ans uinen 3aranbHoro craHgapTy 3BiTHocTi CRS Ta/abo ix
ctatycy ons uinen Yrogn «FATCA».

4.3. 0O60B‘s3ku ToproBuA:

4.3.1.Hagatm MOXNUBICTb Ta YMOBW ANA BCTAHOBMNEHHS Ha TepuTopil TOProBO-CepBICHOI TOYKM ToproBus
obnagHaHHs (POS-TepmiHan), . ke Hanexutb baHky, 3 cdoTodikcauieo MicLa BCTaHOBMNEHHS obnagHaHHsA (3oHa
ne Oyne npautoBatM obnagHaHHs), cacagy 3 BUMBICKOW, BHYTPILWHLOrO iHTEP'EPY MNPUMILLEHHS, 3 METO
niaTBepAKEHHS BUAY OisnbHOCTI ToproBus 3a3HadveHoro y 3assi. Akwo obnagHaHHA HanexuTtb BaHky, nepenaya
Bia BbaHky oo ToproBusa odopmnseTbcs AKTOM npuioMy-nepedadi y BignosigHin gopmi (Jogatok 23 Ao Uboro
HoroBopy), nignucaHum npegctaBHukamu CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
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nepegaHum Big baHky oo ToproBus, He3Baxatoun Ha nNignMcaHHa AKTY npuiomy-nepegadi, SKWwo yepes HagjaHe
obnagHaHHsa ToproBuem 6yno npoBedeHo xova 6 of4HY yCnilWHY onepadito Npogaxy v ii ckacyBaHHS.

4.3.1.1. AKT npuinomy-nepenadi moxe Hapgasatuca baHkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy pasi,
Akwo ToproBeub Ha NPOTA3i TPLOX KaneHgapHUX Bi4 AaTu BignpaBku AKTY He BUSABMB He3rofy, AKT BBaXKaeTbCs
NPUAHATUM Ta Yy3romkeHum CTopoHamu, gata BignpaBku AkTy BaHKOM BBaXaeTbCsi OATOK MOrO Y3ro[pKEeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHsa AKT npunomy-nepefadi Ha ogHe 1 Tex came obnagHaHHsA, 3a AOMOMOrok CUCTEMU
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbCca AKTY NPUNOMY-nepeaadi Ha NnanepoBOMY HOCII.
4.3.2. MNMpunmaTtu BIK sk nnatikHuiA 3acib, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

4.3.3. lNpw 3gincHeHHi nnatexy cysopo gotpumysaTucs Mopsaky podotu 3 BINK (JogaTtok 28 o usoro Jorosopy).
4.3.4. He npunmatu BIK po onnatu y Bunagkax, obymoBneHux y Mopsaky po6oTtu 3 BIK (JogaTtok 28 oo uboro
Horosopy).

4.3.5. IHpbopmyBaTh baHk npo BCi 3MiHM JaHuX ToproBus, y TOMY YMCIi NOB’A3aHMX i3 OaHKIBCbKMMW PEKBi3UTaMm
ToproBus, 3a3Ha4YeHMMM B 3asiBi  Ha MigKMHOYEHHS OO CepBiCy TOProBoro ekeavpuHry (dogaTtok 22 A0 uboro
[oroBopy), y NMCbMOBOMY BUIMisigi NpoTarom 24 roguvH.ToproBeub 3000B’A3aHMi noigomnatn baHk npo 3miHy
OaHuX, ki 6ynn BCTaHOBNEHI Mig, Yac HanexHoi nepesipkn Toproeus, B T.4. NPO BHECEHHSA 3MiH 40 BiAOMOCTEN Npo
ToproBus, siki MICTATbCA B €OMHOMY Oep)XaBHOMY PEECTPi HPUANYHUX OCiO, isanvHMx ocib - nignpuemuis Ta
rpoMaacbkmx hopmMyBaHb, B MICSYHUIA CTPOK 3 AHS AepXXaBHOI peecTpauil uMx 3MiH WNaxom HagaHHa go baHky
nucTa B naneposin hopmi abo B enekTpoHHin dopmi 3 BukopuctaHHam Cepsicy «IHTEPHET - BAHKIHI». Ypasi
BiACYTHOCTI BigNOBIAHOI iHhopmaLii B nybniyHnx mxepenax KnieHT Hagae no baHky odopmneHi HanexxHmmM YMHOM
BiONOBIAHI OQIUiNHI AOKYMEHTM, L0 NiATBEPIKYOTb Taki 3MiHW. ToproBeub Hece MOBHY Bi4NOBIgAmNbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHuxX Npo 3MiHW.

4.3.6. He ponyckaTun nepeBULLIEHHS LiH Ha ToBapu, poboTn Ta nocnyru, siki peanisytoTbcs ToOproeuem, npu onnari 3
BukopuctaHHam BIK, Hag uiHamy npu roTiBkoBOMYy nnatexi. He BctaHoBmnoBaT MiHiManbHy abo MakcumanbHy
CyMY NMOKYMKKM, onnaTa skoi Moxxe 6yTu 3aiicHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomuTu npadiBHukiB 3 MNMopsakom poboTn 3 BIK, wo € Jogatkom 28 go [Jorosopy.

4.3.8. He gonyckatn go obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeupb He 03HaNOMMB 3 NpaBUiaMm Npunomy
BIMK go onnatu, npoBedeHHs aBTopu3alii, npouegypyn OOMiHY Ta MOBEPHEHHSI TOBapy, He O3HAWOMIEHUX i3
nigctasamu ans sigmosu B npuiiomi BIK, i3 o3Hakamn danbwmsux BI1K, npoueaypoto BunyydeHHs Takux BI1K, a
Takox BIK, ski BukopuctoByloTbcs TpeTimm ocobamu (JogaTtok 28 Ao uboro [lorosopy).

4.3.9. 36epiraTtu BCIO HasBHY AOKYMEHTaLto, NOB’A3aHy 3 onepauisiMum 3 BukopuctaHHam BIK (y T.4. cBOI npuMipHUKK
YyekiB), NpoTAroM 1 poky Big AaTu 34IMCHEHHS TakMX onepadin Ta HagasaTh IX NPOTAroM ABOX onepauinHMX AHiB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproBeLb Takox y ABOAEHHWI TepMiH 3000B’A3aHnn HagaTu Oyab-sKy
iHdbopmauito Wwoao ob6cTaBnH NPOBEAEHHS Ti€i UM iHWOT onepadii 3 BukopmuctaHHam BIK.

4.3.10. 3pjcHioBaTU WoaeHHe 6anaHcyBaHHs POS-TepmiHany/iB, abo 3abe3neunTi MOXIMBICTb MOro CBOEYACHOMY
aBTOMaTU4HOMY BanaHcyBaHHIO, NPy BiONOBIAHOMY HanawTyBaHHi obnagHaHHs.

4.3.11. PoswmiwyBatu Ha ABepsx i B npumilleHHi Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HaUiOHaNbHMX NNATPKHUX CUCTEM TOLLO), SKa BKa3ye, WO B LNX
micusix obcnyrosytoTbes [epxkateni BIK. Y pasi posipeaHHsa [JoroBopy 3HATK Lo nonirpaciyHy Npoaykuito.

4.3.12. He nepepaBaTtu obnagHaHHA TpeTiM ocobam, camoBiNbHO He nepemillyBaTn o6ragHaHHSA Ha iHLi TOpProsi
TOYKM BiAMIHHI Big Tiei Ae 6yno BcTaHoBNeHo obnagHaHHa baHkom, He gonyckaTu ncyBaHHA abo BTpaTy obnagHaHHs
abo roro komnnekTyouux. 3a nepegady obnagHaHHsa TpeTim ocobam, camMoBiNbHE NEPEMILLIEHHS, KpagbKKy, a Takox
noro ncyeBaHHs Ta 6yapb ki Aii, Wo npm3senu 4o gisnyHoro 3HuLweHHs abo BTpaTu obnagHaHHs, cnnadysaTv wrpad
Yy PO3Mipi NepBUHHOI BapTOCTi 0BnagHaHHA 3a KOXHY BKpadeHy, BTpayeHy, nepeMilieHy, 3HuweHy abo sincoBaHy
OAVHMLO.

4.3.13. lNoeepTtatn oTpumaHe B BbaHKy obnagHaHHA Ta KOMMNeEKTyldi OO0 Hboro (6rok xuBneHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIke € BRNACHICTIO OCTaHHLOro, Ha BuMoOry baHky. [Npouenypa nNOBEPHEHHSA
obnagHaHHsA ohopMnAETHCA BignoBiaHMM AKTOM Npunomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
[Jorosopy), nianucaHum 4m HanpasrneHun CTopoHamu BIiAMOBIAHO Ao ymoB [oroBopy. Yci BusiBNeHi daktu
MeXaHiYHUX MOLLIKOKEHb, MOJIOMOK, MCYBaHHA OOnafHaHHA, BiACYTHOCTIi obnagaHaHHSA YM MOro KOMIMIEKTYHOUMX
ToWO chikcyroTbea B AKTi npuinomy-nepeaadi.

4.3.14. 36epirat JOKyMeHTU Ta obnagHaHHs, ski MICTATb KOHigeHUinHi BigomocTi npo Homepu BIK, imeHa Ta
agpecu OepxaTtenis BIK, gatn 3akiHyeHHs Tepminy gii BINK, B micusx, He gocTynHnx ocobam, He yNOBHOBaXXEHUM
npautosaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHs onepadii NOBEPHEHHSA FPOLLOBMX KOLWITIB Yy TOProBin To4ui ToproBus Mpu MOBEPHEHHI
Oepxatenem BINK ToBapy/obmiHi Ha ToBap MeHWOI BapTOCTi abo HEeBWKOPUCTaHHI MOCNYrn/4acTKOBOMY
BMKOPMWCTaHHI NOCNyrn NpoTAroM ABOX OnepauiiHux OHIB nepepaxyBaTu baHky cymy TpaH3akuii MOBEepHEHHsI Ha
paxyHok BaHky UA133348510000029244810002904 vy pasi akwo baHk He yTpumas BKasaHy cymy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeoOXigHOCTi 34iNCHEHHSA NOBHOrO abo YacTKOBOro CkacyBaHHSA TpaH3aKLii, cnucaHHs 3a sikoto Oyno
34iNCHeHO B pesynbTaTti NOMUMKKW, Hagicnatu baHky MMCbMOBUMI 3anuT Ha 3A4INCHEHHSA CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3NTIB OpUriHANbHOI TPaH3akKLil, MPUYUHN CKacyBaHHS Ta CyMU MOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akLuii, 34iNCHEHOI B TOProBin Touli ToproBus, NPOTArom 2-X
onepauiiHux OHiB 3 MOMEHTY BMCYBaHHS Takoi Bumorn baHkom Bigwkogysatn BaHnky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkM onepadii ckacyBaHHA BiAMNOBIAHOK MiXXHApPOLHOK/HALIOHANBHOK NIIATKHOK CUCTEMOLO, Y pasi
AKwo baHk He yTpumaB ykasaHy Cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi otpumaHHa bBaHkom y Bunagkax, nepegbayveHux BigNOBIOHUMM NpaBuUaMyM MiKHAPOAHMX,
HauioHanNbHMUX NaTDKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo iHaHCOBOiI MpeTeHsii 3a onepadieto,
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34iMCHEHO B TOProBin Touyui ToproBusi, NPOTAromM 2-x onepauinHux OHIB 3 MOMEHTY BUCYBaHHA BUMOrM baHkom
BigwkogoByBatn baHky cymy onepadii, a Takox BunnadvyBatm baHky B MNOBHOMY 06cCA3i KOMMNEHcauio
wTpadis/komicin, cnucaHux 3 baHky MibxkHapogHMMM, HaUiOHANbHUMK MAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBun MiKHapOAHOI, HaUioHanbHOI NAaTiPKHOT CUCTEMM, Ha NiACTaBi AOKYMeHTAUi, aka NigTBepaXye CMCaHHA CyMu
wTpadis/komicin 3 baHky, y rpuBHEBOMY eKBiBaneHTi 3a odilinH1M Kypcom HauioHanbHoro 6aHky YKpaiHu , LWo giss
Ha OeHb CMUCaHHA MiKHApOAHUMW/HaLiOHANbHUMKU NNATPKHUMKM cucTtemamuy KowTiB 3 baHky, Ha paxyHok BaHky,
BkaszaHun y n. 4.3.15 gaHux lMpasun, y pasi akwo baHk He yTpumas BkasaHy cymy 3rigHo 3 n. 4.4.42. lMpun uybomy
Komiciqa, yTpumaHa baHkom BignosigHo o [orosopy npu onnarti onepadii, ska nponLuna B TOpro.in Touui Toprosus,
He NOBepTaeTbCS.

4.3.19. TepmiHoBO noBigoMnaTM Ao baHKky Ta OO NpPaBOOXOPOHHMX OpraHiB Mpo BCi 0O6CTaBWUHMW, K MOXHa
po3rnsaaTtu Sk NpOTUNPaBHY AiANbHICTb WoA0 BUkopuctaHHa BriK.

4.3.20. He ponyckaTtu KonitoBaHHS, NepeHeceHHs KoHdiaeHuinHux Bigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.

4.3.21. HapaBaTu O0OCTOBipHi MpaBOBCTAHOBNIOKOYI/pEECTpaLiiHi JOKYMEHTM, siki HeobxigHi BaHKy Ansa ouiHKu
Ge3nekn onepauinn eKBaNpUHry.

4.3.22. HeyxunbHO BMKOHYBaTW BMMOIM OO0 30epexeHHs1 koHiaeHUinHoCcTi gaHnx npo Homepwu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, aatn 3akiHyeHHs cTpoky aii BINK, getani/peksiantu onepauin Oepxartenie BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKUX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNOCOGOM, iHLWKM
obnagHaHHAM abo Aans uinen, He nepepb6adveHnx umm [orosopom. [MopylweHHA uboro 306oB’A3aHHA  Byae
po3rnsaatvcsa sk npoTunpasHi Ail  ToproBud, HacnigkoM SKMX cTaHe OnokyBaHHs nNpoBeAeHHs onepadii i
NPUNUHEHHs HaflaHHA CepBicy 3a iHiuiaTueo baHky.

4.3.22.1 3abesnedynTn BMKOHAHHSA MpauiBHMKamu IHCTpykuil wopo 3axmucty O6nagHanHs (POS TepmiHan) ske
HanexuTb BaHKy Big 30BHiWHLOrO isnyHoro BTpydaHHsa (Jogmatok 30 go uboro [orosopy) Ta IHCTpykuin no
BMKOpUCTaHHI0 obnagHaHHa (Qoaatku 31, 32 Ta 33 go uboro [Jorosopy).

4.3.23. Ona nigTBepOXeHHs1 hakTU4YHOT AiSNbHOCTI TOProBOi TOYKM Ha BIigMNoOBIAHICTL TiM Wo Oyna 3asiBrneHa
Toprosuem B [loroBopi, HagaBaTu MO 3anuTy baHKy OOKYMEHTM WO MOXYTb MNOTBEPAUTU TaKy LIANbHICTb, He
nepeLLKoaAXaTu Ta CNpUSTU B 34INCHEHHI NepeBipKN TOProBoi TOYKM 3 MOXMMBICTIO dhoTOodoikcaLii.

4.3.24. CBoevacHo nosigomnst baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).

4.4. MNpaBa BaHky:

4.4.1. BigmouTn KnieHTy y Buaadi roTiBKOBUX KOLUTIB Y BUMAOKy HEHadaHHA HUM MonepedHboro 3aMOBIIEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, a TAKOX Yy BUNaAKy, KONW onepadis 3 BUnnaTu KoLWTiB 3 PaxyHKy roTiBKOl cynepeymnTb
YMHHOMY 3aKoHoZaBCTBY YKpaiHu abo ymoBam [Joroeopy.
4.4.2. BigmoBuTtn Knienty y BigkpuTTi PaxyHky Ta/abo BiAMOBMTUCbL Big BCTAHOBEHHS/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbdadyeHnx 3akoHOO4aBCTBOM.
4.4.3. BigmosuTtun KnieHTy B HagaHHi nocnyr, 34iMCHeHHi onepauin abo 3ynuHWUTK onepauii 3a PaxyHkom y Bunagky
X HEBIANOBIAHOCTI BMUMOram BarnoTHOrO 3aKoHOA4aBCTBa YKpaiHu (3a PaxyHKOM B iHO3eMHiIN BantoTi), 3akoHy YkpaiHu
«lMpo nnaTikHi nocnyrM», HOPMaTUBHUX aKTiB, LLO PEryrioTb CneuianbHUA peXxmnm BUKOPUCTaHHA PaxyHky Ta
HOpMaTMBHUX akTiB HauioHanbHOro 6GaHKy YKpaiHu, WO pernameHTylTb MOPSAOK 34IMCHEHHS onepauin 3a
paxyHkamu KnieHTiB, HeHadaHHA Ha 3anuT baHky iHdopmauii Ta/abo OOKkyMeHTiB, HEObXigHUX Ans HanexHoi
nepesipku KnieHta, y Tomy yncni ans igeHtudikadii KnieHta, a Takox y 3B'3Ky 3 BUKOHaHHAM baHky dyHKLUi areHTa
BartOTHOro HarNsay, OTPMMaHHSAM (hiHaHCOBKX CaHKLi (embapro) abo iHWnx obmexeHb, BCTaHOBMNEHUX YKpaiHoOH,
Papoto beanekn OOH Ta/abo iHWnMK MiXKHapOAHMMN OpraHi3auisiMu, pilleHHsT IKMX € OOOB’I3KOBMMM ANS YKpaiHu,
Ta/abo BHYTpiWHIMK JOoKyMeHTaMu BaHky, a Takox y iHWMX Bunagkax, nepegbayeHmx YHH1M 3aKOHO4ABCTBOM Mpo
3anobiraHHs Ta NpoTuaito neranisauii (BigMMBaHHIO) [OX0AIB, 04epPXKaHUX 3MOYNHHUM LUNAXOM, a0 (oiHaHCYBaHHAM
Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHSA 306p0i MacoBOro 3HuLEeHHS, MNMogaTkoBMM kodekcoM YKpaiHn abo
SIKLLIO Taka ornepauis cynepeyunts ymosam [lorosopy.
4.4.4. BigpmoBuTun KnieHTy B 34iNCHEHHI NpubyTKOBMX onepadin abo 3ynnHMTK 3apaxyBaHHS KowTiB Ha PaxyHok Ha
CTPOK, CaMOCTINHO BM3Ha4eHMn BbaHkoMm, y BUNadKy HEBIAMOBIAHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHu.
4.4.5. Y Bunagky odopmMmneHHs KnieHToOM NNnaTiKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHO4aBCTBa
YKpaiHu, HopMaTMBHMX OOKYMeHTiB HauioHanbHoro 6aHKy YkpaiHu, BcTaHOBNeHoi baHkom dopmu, MnoBepHyTM ix
6e3 BUKOHaHHSA KnieHTy He ni3Hilwe HacTynHoro onepauinHoro AHst i3 3a3Ha4YeHHSIM NPUYUHN NOBEPHEHHS.
4.4.6. BctaHOBUTM 0OMeXxeHHs B HadaHHi KnieHTy 6aHKIiBCbKMX MpoOyKTiB/MOCNYr 3a YMOBU HAsIBHOCTI pPU3MKIB iX
BVKOPUCTaHHSA AN 3A4iicHeHHs KnieHToM JisnbHocTi/onepadin, gki € nigospinumu y BignNoBigHOCTI Ao iHAMKaTopIB,
BCTaHoOBMeHUx HauioHaneHUM 6aHkoM YkpaiHu, Bkntodatoum 6rokyBaHHs BI1K, npuaynvHeHHs HagaHHs nocnyr 3
BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHA HagBHUX Nigo3p (NpUMyLLEHb).
4.4.7. 3piicHioBaTM MNpMMycoBe cnncaHHsA KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdadeHux  YMHHUM
3aKOHO4ABCTBOM YKpaiHMu.
4.4.8. OgepxyBaT Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSAOKY Ta B po3Mmipax, BM3HAYEHMX
[orosopom.
4.4.9. baHK Ha BnacHWi po3cya Moxe BcTaHoBUTU KnieHTy lHAMBIAyansbHi Tapudu, npo wo nosigomnsae KnieHrta,
30kpema, wnaxom Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nnceMoBOro noBigOMIIEHHS Mpo
BCT@HOBMEHHs1 |HAMBIigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EM  abo KeanigikoBaHum  ET
YyNOBHOBaXeHOI 0cobun baHky, B sKOMy BU3Ha4Yae:

- nepenik nocnyr i po3mip BCTaHOBMNEHWX 3a iX HagaHHSA IHauBIAYyanbHUX Tapugis;
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- nepioa aii IHausiayanbHUX Tapudis;
- nepenik paxyHkis KnieHTa, woao akmx baHk noroguBcs 3actocoByBaTW IHAMBIAyanbHi Tapudgu NpoOTSArom
3a3HayeHoro nepiogy.
4.4.9.1. Ha nepiof, BM3HA4YE€HUI B NOBIAOMJIEHHI MPO BCTAHOBNEHHS IHOUBIAYanbHUX Tapmdis, 06CryroByBaHHs
PaxyHkiB KnieHTa 34iCHIOETBCS:
- 3rigHO BCTaHOBNEHuX IHauBIAyanbHUX Tapudis WOAO0 NOCHyr, BUSHAYEHUX B MOBIAOMITEHHI,
- Ha ymoBax, nepeabayeHnx uum JoroBopom, LWoAo iHLWMX NOCAYT, HE BU3HAYEHUX B MOBIAOMIIEHHI.
4.4.9.2. Jo nocnyr, aki otpumye KnieHT Ha nigctasi nigkniodeHoro lakety Ta nepepbadeHmx Tapudbamum
MakeTy, IHOMBIQYanbHI Tapudi He BCTAHOBIIOKOTLCA.
Y Bunagky nopgaHHs KnieHtom 3asBu nNpo 3MiHy ymMOB OBCnyroByBaHHA LWOAO 3MiHWM [lakeTy A0 3akiHYeHHS
TepMiHy Aii lHamBigyaneHMX Tapudis, 3a3Ha4eHOro B NOBIAOMMEHHI, IHAUBIAyanbHI Tapudn 3a nocnyramu, sKi
BXOAATb A0 HOBOro [akeTy, BTpayalTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHA BaHkom 3asBu npo 3miHy ymoB
obcnyroByBaHHS, npu UboMy baHk He Bignpasnse KnieHTy nNOBiAOMMEHHA MpPO CKacyBaHHA TaKuX
IHouBiayanbHUX Tapudis.
4.4.9.3. lMicnga 3akiH4eHHA TePMIHY, 3a3Ha4YE€HOro B NOBIOOMIIEHHI NPO BCTAHOBMEHHS IHAMBIAYanbHMX Tapudis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iCHIOETbCS Ha YMOBaXx, nepeabaveHunx umm [JoroBopom.
4.4.9.4. lMNepeabayeHnn UMM NYHKTOM MOPSiAOK BCTAHOBMEHHSA KnieHTy IHAuBigyanbHUX TapudiB He
noLMpyeTbCS Ha BUNagkM BCTaHOBNEHHSA |HAMBIAyanbHMX YMOB HagaHHS [ocnyrn «pnbyTkoBMIn paxyHOK».
4.4.10. 3miHoBatnTapucpm banky/Tapudu [Maketis/YMoBu HaganHsa [locnyrn  «[pubyTkoBUMA  paxyHOK»/
«HesHwxkyBanbHun 3anuwok»/lNakeTHi ymoBy o6cnyroByBaHHs Ta ymoBu [JoroBopy, nosigomnsoyn npo ue KnieHta
He nisHiwe, Hix 3a 30 (TpMAUSATb) KaneHaapHUX OHIB 0O AaTW BBEAEHHS LMX 3MiH, LUNSAXOM PO3MILLEeHHSI BKasdaHnX
3MiH Ha CanTi BaHky, SKWo iHWWIA Nopsagok 3MiH He nepeabayveHnit okpemumu nigposainamu usoro Jorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu IHOMBIOyanbHi Tapudwn OO0 3aKiHYEeHHs TepMiHy ix aii,
3a3Ha4yeHoro B NOBIJOMIEHHI NPO BCTaHOBMEHHS IHaMBIAYyanbHUX Tapudis, noBigomnsoum npo ue KnieHta He
nisHiwe, Hix 3a 30 (TpMALATL) KanNeHa4apHUX OHIB 0O OAaTW BBEAEHHS LMX 3MiH, LWASXOM HanpaBneHHs KnieHTy
BiQNOBIQHOrO MOBIAOMNEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIHI ».
4.4.10.2. AKWoO [0 3akiHYeHHA uboro TepMiHy KnieHT He BWCNOBWUTbH CBOK Hearogy 3i 3MmiHOw Tapudis
baHky/Tapudie [NakeTiB/IlHaMBiayanbHMx Tapudis/lakeTHUX yMoB o6cnyroByBaHHs/ [1OoroBopy LUMSIXOM
HanpaBsreHHs BIiANOBIAHOrO MNOBIAOMMEHHS, 3okpema, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXKaeTbCs, WO BiH 3i 3miHeHuMu Tapudamn Bbanky/Tapudamu lMaketiB »/ IHAvBigyansHuMu Tapudamu/
MakeTHUMKU yomBamu obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BigMoBUTUCS Big 06CryroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi He3sroam KnieHTa i3 3a3HayeHnMu 3MmiHamu, ki 30iCHEHI 3a iHiuiaTneor
BaHky.
4.4.10.3. BkazaHun B LbOMY NYHKTI NOPSAoK 3miH Tapudis baHky/Tapudis NakeTis/ IHgnsigyaneHnx Tapuadis/
MakeTHUX ymoB obcnyroByBaHHsi /[loroBopy He 3aCTOCOBYETbLCS Y pasi 3aMiHM TpuanocTi OnepauiiHoro 4acy,
a Takok Yy Bunagky 3MiHM Tapudie baHky/Tapudpie [MakeTis/IHguBigyanbHux  Tapudis/IakeTiB
obcnyroByBaHHs/[JoroBopy, SKi MOKpaLLyloTb YMOBM 06CnyroByBaHHsl KnieHTiB (po3LwmploloTe neperik nocnyr
BaHky Ta/abo 3meHwWwyTb Tapudun) abo cnpsMoBaHi Ha BUKOHaAHHSI BUMOI YMHHOIO 3aKOHOAaBCTBA YKpaiHu,
Lo HabyBalTb YMHHOCTI 3 AaTK PO3MILLEHHS NOBIOOMIIEHHS NPO BHECEHHS Takmx 3MiH Ha Canti baHky, akLio
iHLIe He BM3Ha4yeHo y NoBiaoOMIEHHI baHky.
4.4.10.4. BkazaHun B LbOMY MYHKTi NOpsAaoK 3MmiH [HAMBiAyanbHUX TapudiB He 3aCTOCOBYETHCH Y BUMaAKy
ckacyBaHHA |HAuMBIAyanbHUX TapudiB, BCTAHOBMEHMX 3a Mocnyramu, ski BXOAATb A0 Hosoro [lakety, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTneolo KnieHTa, wo Bigbynack A0 3akiH4eHHS TepMiHy Aii IHaMBiayanbHUX
Tapudis. B Takomy Bunagky |lHavMBeigyansHi Tapndu BTpadaoTb CBOIO YMHHICTL 3 MOMEHTY BUKOHaHHSA BaHkom
3asBM nNpo 3MiHy ymoB OGCRyroByBaHHS LWoAo 3MiHW [lakeTy, npu ubomy Bank He Bignpaense KnieHTy
NoOBiAOMITEHHA MPO cKacyBaHHA IHAMBIAyanbLHUX TapudiB.
4.4.10.5. MNepenbayeHnn UMM MYHKTOM Nopsiaok 3MiHM BaHkoMm IHaMBigyanbHMX TapudiB He NoWMpPYeETLCS Ha
BMNaKW 3MiHU IHAMBIgyanbHUX yMOB HagaHHSA MNocnyru «MNpubyTKoBUIA paxyHOK.
4.4.11. 3gincHoBaTH OOroBipHe cnncaHHsA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeg6aveHnx umm [Joroopom.
4.4.12. BukopuctoByBatu kowTn KnieHTa, ski 36epiratoTbca Ha PaxyHky, 3abeanedytoum npaBo KnieHTa BinbHO
po3nopsagKaTUca NOro KowTamm 3rigHo 3 ymoBamu, BCTaHOBAEHMMU LiuMn [1oroBoOpoMm.
4.4.13. Tpn o6cnyroByBaHHi PaxyHKky B IiHO3eMHii BantoTi BCTaAHOBMOBATU Mepenik OCHOBHUX GaHKiB-
KOPECMNOHAEHTIB, AKM HagaeTbcsa KrieHTy.
4.4.14. BigMOBUTM Y BUKOHaHHi €MEKTPOHHOrO [OKYMEHTa, SKWOo BiH He nignucaHun  YpockoHaneHum ET
/KBanidikoBaHum ElM KnieHnTa, abo ceptudikaT BigkpuTOoro kno4da nignvcysada (nignucysadiB) HEAiNCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta MOBepHyTM WOro He Mi3Hille HaCTYMHOro
ornepauinHoro AHs 3 BKa3aHOK NPUYUHOK NOBEPHEHHS.
4.4.15. Bigmosutu KnieHTy B npoBeieHHi BUAaTKoBUX onepadiin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudis baHky/Tapudis NakeTis/ IHAMBIAyanbHMX Tapudis.
4.4.16. 3gincHuTK Kynisnto/npoaax iHO3eMHoI BantoTu 3rigHo 3asBu KnieHTa Ha Toprismo iHO3eMHOK BantoTow 3a
PuHkoBUM KypcoMm, 3a3HavyeHUM B noBigoMneHHi baHka, 3rigHo skoro BaHk oTpumas Bignosigb KnieHTta vy
BignosigHocTi 3 n.12.2.4 upboro [oroBopy, siKWO Taka Bignosiab KnieHTa Gyna oTpumaHa BaHKkom y CTpOK,
BU3Ha4veHun n. 12.2.5. ysoro Jorosopy;
4.4.17. Ha BnacHui poscyq nNpoTAroM onepauiiHoro AHs 3MiHUTU PuHKoBUIM Kypc Ta/abo nmoro CTpok fAii, B TOMy
ymncrni Jo 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro Kypcy, 3a3Ha4yeHoro B nornepeaHboMYy NoBifOMIIEHH;
4.4.18. Hanpaenatn nosigoMneHHs KnieHTy woao ogHiei i Tiei xx 3asBuM Ha TOPriBMO iHO3EMHOK BasnkoTo
3acobamu, BU3Ha4YeHUMM B LiboMy [1orosopi;
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4.4.19. Hanpaenatm noBigomMneHHs KnieHTy NOBTOPHO LWOAO OAHIET i TiET »x 3asBu Ha TOPTiBII0 iHO3EMHO BanoTO
Ha BMNagoK HeoTpuMaHHs baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,

4.4.20. Hanpaenatn noigomneHHsa KriieHTy NOBTOpPHO WOAO OAHiel i Tiei k 3asiBM Ha TOPriBlO iHO3EMHOK
BasoTO, Ha BMNAAOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYpCOM i CTPOKOM MOro aii He
Oyno goctaBneHe KnieHTy i BaHk oTprmaB NOBIZOMMNEHHSI NPO TakM paKT BigNOBIOHOIO 3MICTY;

4.4.21. HaBnacHun poscya 3aMiHoBaTh HanawTyBaHHA Cepaicy «[loromkeHHs KypciBy», 3a3HadeHi B n. 12.1.2. uboro
[OoroBopy;

4.4.22. Ha BnacHuii po3scya 6e3 noromkeHHs 3 KnieHToM 3miHioBaTu:

- 4ac Ta nepioguyHiCTb HaACUNaHHS NOBTOPHMX MOBiAOMMNEeHb KnieHTy woao ogHiei i Tiel ) 3asBu Ha TopriBnio
iHO3eMHOI0 BantoTOK 3 METO HaragyBaHHS;

- hopmat nosigomneHb Ta 06’emM iHdopmaLii, Wwo BiagnpaBnseTbca KnieHTy B NOBIAOMNEHHAX, B pamMKax HaJaHHS
Cepsicy;

4.4.23. Tpn3ynnHnTtu HagaHHs Cepsicy «[lorogkeHHst KypciB» y BMnagkax:

- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;

- 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, go skux 6ye nigkntodeHumin Cepsic;

4.4.24. BigmoeuTtu KnieHTy y 3giicHeHHi Kynieni/npogaxy 3rigHo 3asiBu KnieHTa Ha Topriento iHO3€MHOK BamnoToH
3a PWHKOBMM KypcoM, SKLLO BaHk:

- oTpumaB Bignosiab KnieHta 3rigHo n.12.2.4. usoro [loroBopy nicnsi 3akiH4eHHs1 CTPOKY, BM3Ha4veHoro n.12.2.5.
uboro forosopy;

- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM MiATBEPAXKEHHS;

4.4.25. Ha BnacHun poscyg npununntu poboTty Cepsicy «lMoromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BanioT
OfHO4YacHo

4.4.26. 3pgincHioBaTN HaACUNaHHS NOBIAOMINEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapakrepy Ha MobinbHMN TenedoH
KnieHTa, 3a3HadeHunin B 3asBi Npo npueaHaHHs /3asnBi Npo 3MiHY yMoB 00CnyroByBaHHs

4.4.27. BigmoButn KnieHTy B 3a40BOMIEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI W0A0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkiB KnieHTa

4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Anst yooCKOHANeHHs Nocnyr, Lo
HagatoTbes KnieHTy.

4.4.29. [lebetyBaT PaxyHok Ha cymy onepauin, 3aiicHeHnx Jepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamn Banky/Tapudamu MNakeTis/ IHAMBIgyansHUMK Taprudamu.

4.4.30. BcTtaHOBUTY PO3MIp HE3HWXKYBamNbHOIO 3anuLky 3a PaxyHkom, oo sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).

4.4.31. Bunyuntun BINK y [lepxxatens 3a HagBHOCTIi 06CTaBuH, SKi cBigYaTh Npo HenpaBoMipHe kopucTtyBaHHS BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTta y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMU NPOLIEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHA HecaHKUioHOBaHOro oBepapadTy, nicnsa nonepemkeHHs KnieHta
npo e B N1UCbMOBI hopMi 3a 5 pobounx gHis.

4.4.33. 3ynnHATU 3apaxyBaHHsA KowTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha Yac BcTaHOBNEHHS NPaBOMIPHOCTI
nepekasy y pasi HagXOMXeHHs Bif GaHKy-iHiLiaTopa NoOBIAOMMNEHHS NMPO HEHANEXHWI NepeKas KOLTIB.

4.4.34. BcTaHoBnoBaTU NiMiT Ta/abo 0OMeXeHHst Ha CyMM Ta KinbKiCTb NNaTikKHKUX onepalin 3 BukopuctaHHam BIIK.
IHdbopMaLis npo BcTaHOBNEHI BaHkoMm nimiTV Ta/obMeXxeHHsT [oBOAUTLCSA A0 Bigoma KnieHTa WnisxoM po3MmilleHHS
B BiggineHHax Ta Ha CanTi baHky.

4.4.35. 3miHoBaTV NiMiTM Ta/abo obMexXeHHA Ha CymMu Ta KinbKiCTb NnaTiKHWMX onepauin 3 BukopuctaHHam BI1K
LUMSIXOM pO3MilleHHs1 iHbopMalii B BigaineHHsax Ta Ha CanTi BaHky.

4.4.36. MNpunuHnutn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiHyeHHs TepMiHy aii Jorosopy.

4.4.37. MpwusynuunuTtu HagaHHs Cepsicy «CMC Banking» y Bunagky cnpo® HecaHKLioHOBaHOro JOCTYny A0 CEpBicy
«CMC Banking».

4.4.38. MpusynuHnt HagaHHs Cepeicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, oo sikux
OyB MiOKMYEHUI cepBic.

4.4.39. MpunuHutn HapaHHa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOT BMHaropoau
BaHky.

4.4.40. Bumaratu Big ToproBus 3abesneyeHHs YiTKOro AOTPUMaHHSA 1oro nepcoHanom lMopsaky podotu 3 BIK
(OopaTtok 28 oo uboro [loroeopy).

4.4.41. He sBigwkogoBysBaTu, MPU3YNUHUTU BUMNaTty, yTpMMyBaTW i3 CyM BiALIKOAYyBaHHA 3a ornepauisgMmu, Ak
nignaralTe NepepaxyBaHHIO TOProBulo, CyMM MNraTexiB, SAKWO Onepauii B TOProBild Touui 3AINCHIOTLCA 3
nopyLleHHAM Bumor, nepegbayeHnx Jonatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKuUioHoBaHMX [epxaTtenem onepadii Ta/abo 3 NOpyLEHHAM NpaBuin MidKHaPOAHWX, HaLiOHANbHUX MAATiKHUX
CUCTEM, iHLIMX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.

4.4.42. YTpymyBat 3 CyMu onepalin onnaTtu, ki NpouLnM B TOProBux TOdkax Toprosus, Ta Hanexartb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 Oyab-sIKOro NOTOYHOro paxyHKy ToproBus, Bigkputoro B BaHky,
CyMW onepavuii NoBepHeHHs1 Ta/abo 0bpobneHnx baHkom 3anuTiB TOproBuUsA Ha 3AINCHEHHSA ckacyBaHHSA onepadii,
CYMW CKacOBaHWX TpaH3aKLill, 3BOPOTHMX NraTexiB abo (iHaHCOBUX MpeTeH3i No onepauism, 34iNCHEHUM B
TOprosin Touui ToproBus. Y pasi nepeBuLLEHHA CYMW MOBEPHEHHS/CKacyBaHHA HaZ CyMOK onnaTtu onepawin
BMMaraTu Bif Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMIH rPOLLIOBUX KOLLTIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.

4.4.43. Y pasi ockapxeHHs onepadii, ska npowvwna B Toprosin Toyui ToproBus, Hdepxatenem BIK, BaHkom-
emiteHToM BIK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBiOHI
OOKYMEHTU $K [OKa3 OTPMMaHHS OCKapXXeHHA onepadii, SKWo Taki nepepbayeHi npaBunamu  BignoBigHOT

20



MiXKHapOAHOI/HauioHanbHOI NnaTikHOI cuctemun. baHk Mae NpaBo NPU3YNMHUTU NepepaxyBaHHSA KOWTIB TOProsLo
Ha cyMy ornepaLii A0 3aKiH4eHHs 3’ACyBaHHSA cuTyauii.
4.4.44. Tlicna 3akiHY4eHHA npoueaypu oCKapyKeHHsS onepadii Ta B TOMy pasi, SKLWo 3rigHo 3 npasuinamMu BignosigHol
MiXKHapOAHOI/HauioHanbHOT nnaTikHOI cucTemMn bBaHk O0BOAMTL MNPAaBOYMHHICTL Onepauii, cyma onepauiji
3apaxoBYETbCSA Ha paxyHOK TOpProsusi, 3a3Ha4YeHU B 3asBi Ha NiOKITHYEHHST O CEPBICY TOProBOro EKBaNPUHIy
4.4.44.1. Axwo Oepxartene BIK, bank-emiteHT BINK abo MixkHapoaHa/ HauioHanbHa NnaTikHa cucTema 3rigHo
3 Mpasunamu BiAMOBIAHOI MiXHAPOAHOI/HALIOHANBHOI NNAaTiXXHOI cucTeMuM JOBOAATL 3000B'A3aHHs BaHky
nepepaxysatm cymy onepauii Ha kopuctb [epxatena BIK, bBaHky-emiteHta BIK abo
MiKHapoAHOI/HauioHanbHOT nnaTtikHoi cuctemun, baHk Mae npaBo 34INCHUTM Take nepepaxyBaHHs, He
noBepTalym Npu LbOMy CyMy onepaLii Ha paxyHok Toprosus.
4.4.44.2. baHk Hagae ToproBLO JOKYMEHTH, Siki AOBOAATL 3060B’A3aHHA baHky BigwkogysaTtu cymy onepadii
Ha kopucTb [Hepxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiXkHOI CUCTEMU, AKLLO
Taki JOKYMeHTU nepeabaveHi npaBnnamm BignoBigHOT MiXkHapo4HOI/HaLiOHANbHOI NNAaTiXKHOI CUCTEMM.
4.4.45. be3 Oygb-aknx obMmexeHb i nonepegHbOro NMOroAXKEHHs1 NOBIAOMITATU MiXKHAPOLHI, HauioHanbHI MnaTikHi
cucTemn Ta/abo UneHiB MiXkHapoOHUX, HaUiOHANbHMX NNaTKHUX CMCTEM Npo Byab-sKi Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom aii TCI 3 BukopuctanHsam BINK gnst npynmMHeHHss abo nonepemkeHHs MOXXITMBOIO LWaxpancTea.
4.4.46. Y BuMnagkax HeCaHKLiIOHOBAHOrO BUWKOpPUCTaHHA ToproBuem obnagHaHHs Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHdopmauii npo ToproBus Bia MiXXKHapPOAHOI, HaLiOHaNbHOT NNATXKHOI CUCTEMUW, OTPUMAaHHS iHdbopMaLlii
npo 3a4iCHEHHSA HecaHKUioHOBaHUX [JepxaTenamu onepauin, npo niksigauito Toprosusa abo nopyLueHHs cnpasum npo
6aHkpyTcTBO Toprosus 61okyBaTM MOXNUBICTL NpoBeAeHHs onepadin 3a blK i3 BukopuctaHHAM HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA rPOLLIOBOro BiALUKOAYBAHHA 3a onepauisMu, BUNy4yuTu obnagHaHHs,
NPUNUHNUTN HaaHHSA CEePBICY TOProBOro EKBaNPUHTY.
4.4.47. TloBigomnaTK OO NPaBOOXOPOHHMX OpraHiB Npo BCi 06CTaBMHM, SKi MOXHA po3rnsgaTy Sk NpoTUNpaBHy
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. PoawmiwyBaTu nonirpadivyHy Nnpoaykuito (Haknenkun, OykneTu TOLLO) B TOProBUX TOYKaxX TOProBus.
4.4.49. Y pasi nopyweHHs ToproeueM nopsaky 36epiraHHs KOHigeHUinHUX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatn asTopu3sauito 3a BIK, Bunyuymtn obnagHaHHs, sike
Hanexntb baHKy, NPMNMHUTM HagaHHSA CepBiCy TOProBOro EKBanMpPUHry Ta NoBigOMUTM OO MPaBOOXOPOHHUX OpraHiB
NpPO NOPYLUEHHS SiK MPO NPOTUNPAaBHY AISNbHICTb LWOAO BUKopucTaHHsa aaHux BI1K Toprosuem.
4450. Y pasi HagaHHA ToproBuem HeOOCTOBIPHMX NPaBOBCTaHOBIIOKYNX/PEECTPALIMHNX  OOKYMEHTIB,
HenpasAMBOI YM He NOBHOI iHpopMaLii NPo hakTUYHUIA BMA OiANbHOCTI BNACHWX TOProBmx To4oK, baHk mae npaso
Ha BnacHuin poscyq 6nokyesatu asTtopusadii 3a BIr1K, Bunyuntn obnagHaHHs, dke HanexuTb baHky Ta npunuHuTH
HafaHHS CepBiCy TOProBOro eKBavipuHry.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamun 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
30inbLUyBaT PO3MIp KOMICI y BUNAAKY, SKWO CymMa BCiX NpoBeaeHnx ToproBLEM onepauiit y po3paxyHKy Ha oauH
BcTaHoBneHun POS-tepmitan meHwe 30 000 rpH. B Micsub), noBigomnsitoum npo ue ToproBusi (SKLWO iHWe He
nepenbayeHo yMoBaMu fitounx TapmdiB 3a3HadeHnx B 3asBi Ha NiAKIIOYEHHS 00 CEPBiCY TOProBOro EKBAMPUHIY) He
nisHiwe, Hix 3a 30 (TpuAuATb) KaneHgapHUX AHIB A0 AaTW BBEAEHHS 3a3HayeHUX 3MiH, LUNSAXOM HanpaBreHHs
BiAMOBIOHOrO MOBIJOMIIEHHSA HA afpecy eneKTPOHHOI MowWTU ToproBus, LWAsSXoM 3acobiB AUCTaHLUIMHOT KOMYHiKaLil
abo 3acobiB nowToBoro 3B’A3ky. [datoto nosigomneHHs ToproBus NpO HOBI po3Mipy KOMICIi BBaXaeTbCcs AaTta
BianpasneHHsa baHkoM BignoBigHOro noBigoMMneHHA Toprosul. HAKWO A0 3aKiHYEHHS 3a3HAYeHOro TepMiHy
Toproseupb He BUCITOBUTL CBOKO HE3roay 3i 3MiHOI KOMiIcCi BbaHKy, BBaXaeTbcs, WO BiH 3 HOBUMUW PO3MipaMu KOMICIK
BaHky 3rogeH. lNpu HasBHOCTI 3anepeyveHb TOpProBus BIQHOCHO HOBWMX PO3MIpIB KOMICIi, Ski HanpasneHi baHkom,
MOBIAOMITEHHS NPO 3MiHY PO3MIpiB KOMICii BBaXXaeTbCA NOBIAOMMAEHHSAM MPUMNMHEHHS HadaHHSA CepBiCy TOProBoro
eKBavpuHry. Y TakoMy BUMNAAKy AATOK NPUMNMHEHHS HadaHHsSI CEepBiCYy TOProBOro €KBaMPWUHry BBAXKAETbCA OaTa
BBeAEHHA BaHKOM HOBMX pPO3MipiB KOMICIH.
4.4.52. Y Bunagky, akwo npotarom 30 kaneHdapHUX OHIB NOChiNb onepadii yepes BCTaHOBMNeHe ToOprosuto
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B 0AHOCTOPOHHBOMY NMOPSIAKY 6NOKyBaTV 06nagHaHHS | TPUNNHUTK
HaJaHHS CcepBiCy TOProBOro €KBampwuHry, nosigoMMBLUM NpPO Ue ToproBus He nisHiwe Hix 3a 10 (OecdaTtb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BiANOBIQHOMO MOBIAOMITEHHA HA agpecy enekTPOHHOT nowTu Toprosus
abo yepe3 3acobu OMCTaHUINHOI KOMYHiKaLii, a0 3acobamMu NoLTOBOro 3B’A3KY.
4.4.53. PoskpuBaty iHdpopmauito npo KnieHTa, Wwo cTaHOBUTH GaHKIBCbKY TAaeEMHMLIO Yy Bunagkax Ta B o6casi,
BM3HadeHux Yrogamm FATCA/«CRS» Ta iHWMMKM MiXXHApOOAHUMW OOroBOpaMu, WO MICTSITb MOMOXEHHS Npo 0OMiH
iHdbopmaLieto ons noagaTkoBMX Uinen, 3roga Ha 0bOOB'A3KOBICTbL SIKMX HagaHa BepxoBHoto Papoto Ykpainu, abo
yKrnageHuMu Ha ix nigcTtaBi MikBiJOMYMMM OroBOpamMum, a Takoxk obpobnaTn nepcoHanbHi gani KnieHrta, B Tomy umcni
nepegaeaTu iHopmauito Nnpo KnieHTa, Wwo cTaHoBUTL BGaHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAAKy, BCTAHOBMEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. MNig Yac 3gincHEHHA CBOET AiSiNbHOCTI BXMBATK BCiX 3axoaiB Ansa gotpumanHsa sumor Yrogn FATCA/«CRS»,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BukoHaHHS BMMOT Yrogu
FATCA/«CRS», a TakoxX iHWNX BMMOT 3akoHodaBcTBa YKpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHOCUHaxX
CTopiH 3a [1oroBOpOM 3aCTOCOBYBATM MOMOXEHHS LibOro MyHKTY [loroBopy, BKIKOYAOUU B T.4, ane He BUKITHOYHO, TaKi
npoweanypu:
- npoBefeHHs igeHTudikauii KnieHtiB 3 meToto BuaBneHHs cepep Knientie (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CLA, TobTo KnieHTiB-topnan4Hux ocib, siki € ToBapuUCTBOM YM Kopriopadieto, opraHisoBaHoto B CLUA a6o BignosigHo
0o 3akoHopgaBctBoM CLUA uym Oygb-sikoro 3 OKpeMux LwTaTiB, TpacTom, KnieHTiB - isnyHmMx ocio -
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nignpuemMuie/isanyHnx ocid, dki NpoBaguTb He3anexHy NpodeciiHy AiANbHICTb, AKi €/KnieHTiB-topuanyHnX ociob,
KiHUeBi 6eHediuiapHi BnacHukn sikux € rpomagaHamm CLUA, matoTb NOCTiHE Micue NpoXxmnBaHHA Ha TepuTopii CLLUA
abo 3 iHWKX nigcTaB 3060B’A3aHi cnnavyBaTu NogaTtku BignoBigHO 40 3akoHoaascTBa CLUA;
- npoBefeHHs ineHTndikauii KnieHTiB 3 MeToto BUsiBrieHHSA ceped KnieHTiB (KiHueBux 6eHediliapHMX BnacHUKIB
KnieHTiB) niasBeiTHMX OCib, BU3HauYeHnx 3aranbHuMm cTaHgapTom 3BiTHOCTI CRS;
- oTpuMaHHs Big KnieHTiB 3an0BHEHMX HaNeXHUM YUHOM LOKYMEHTIB CaMOCTINHOI OUiHKM, (DOPMU SIKUX BU3HAYEHI
YUMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILIHIMM HOPMATUBHO-PO3MOPSAAYNMU  AOKYMeHTamu banky (mani —
FATCA/CRS -igpeHTudikauis);
- HaflaHHA B NOPSAAKY Ta CTPOKU, BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM, 3BITHOCTI MPO 30KpeMa aMepUuUKaHCbKi Nig3BiTHI
paxyHK1 00 LeHTpanbHOro opraHy BUKOHaB4OI Briagu, WO peanisye AepxxaBHy NogaTKOBY MOMITUKY;
- po3kpuTTa iHopmauii npo pesynbtatm FATCA/CRS -igpeHTudikauii y Bunagkax, nepegdadeHux YUHHUM
3aKOHO4ABCTBOM.
4.4.55. Axwo KnieHT abo moro npeacTtaBHWK He HaganuM HeobXxigHoi iHdopMaLii/goKyMeHTIB AN NpoBeAEHHS
FATCA/CRS -ipeHTu®ikauii abo Oyno BWUSIBNIEHO HEOOCTOBIPHICTb YM MOPYLUEHHSA 3acBigyYeHb Ta rapaHTin,
HaBegeHux B n. 8.11 [oroBopy, 3 MeToi AoTpuMMaHHsa Bumor Yrogn FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKoHOAaBCTBa YKpaiHU, CnpsMOBaHMX Ha BUKOHaHHSA BUMor FATCA/CRS, BUMHATY HACTYMHI Ail:
- 3aKpuTK BCi abo okpeMi paxyHku KnieHTa, BigkpuTi BignosigHo oo uboro [loroBopy, Ta posipeatu [Jorosip i B TakoMy
pasi gaHa ymoBa [JoroBopy y CYKynHOCTiI 3 HeHagaHHAM HeobxigHoi iHdopmauil ana nposeaeHHs FATCA/CRS -
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI abo NOpYLUEHHI 3acBigyYeHb Ta rapaHTiin, HaBegeHux B n. 8.11.
[orosopy, 6yae BeaxaTtuca CtopoHamum NpupiBHSHO A0 BigMoBuM KnieHTa Big Bcix nocnyr 3a [JoroBopowm;
- TUMYacoBO/ YAaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM YK Big NpoBeAeHHS onepaLlin N0 paxyHkax
KnieHTa, Bigkp1TKX BigNoBIigHO A0 Lboro [loroBopy, abo TMMYACOBO NPU3YNUHUTK onepadii No HAM.
4.4.56 BiagmoBWTM Yy BCTAHOBIEHHI Ta NiaKMoYeHHi obnagHaHHS B TOProBO-CEPBICHIN Touui Toproeus, sIKLO Toproea
TOuKa:
- He npauoe;
- Mae paKTMYHY agpecy BiAMIHHY Bia Ti€l WO 3a3HadeHOo y 3asBi Ha NigKMoYeHHs1 40 cepBicy TOProBoro
EKBaANPUHTY;
- Mae aKTMYHY Ha3BY, L0 3a3Ha4YeHO Ha BMBICLi, BiAMiHHY Bif Tiel Ska 3a3HayeHa B 3asiBi Ha NigKITOYEHHS
00 CepBiCy TOProBOro eKBanpuHry;
- He BiANOBigae 3asiBNeHOMY BUAY AiNbHOCTI;
- He Mae BigNoBigHOro 0bnagHaHHA Ta ToBapy AN 3A4iINCHEHHS 3aABNeHOI AiSnbHOCTI;
- Y MIPUMILLEHHi NPOBOASATLCH PEMOHTHI poboTn abo iHWi 3axoaum, AKi He faloTb 3MOrYy BU3HaYWTM BiANOBIAHICTb
3a8BNEHOro BUAY AiANbHOCTI i T.M.;
- He Haae MOXNMBOCTI 34INCHNTM dpoToiKCaLito MicLs BCTAaHOBMEHHS obnagHaHHS.
4.4.57. BctaHOBUTM 0OMEXEHHS B HagaHHi KnieHTy 6aHKIBCbKMX NpoaYKTiB/NOCNyr, sikLo diHaHCOBI onepalii MaTb
0O3HaKM Nigo3pinocTi y BigNoBiAHOCTI A0 iHAMKATOpiB, BCTAHOBNEHUX HauioHanbHMM GaHKOM YkpaiHu, BKIHOYa4u
6nokyBaHHs BI1K, npnsynuHeHHs HagaHHSA Nocnyr No ANCTaHUiMHOMY ©aHKIBCbKOMY 06CnyroByBaHHIO 10 MOMEHTY
CMpPOCTYBaHHA HasiBHUX Nigo3p.
4.4.58. BigmoButn KnieHTy B 3A4iACHEHHi BMOATKOBUX/MPUOYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHuTH
3apaxyBaHH4A KOLWTIB Ha PaxyHOK Ha CTpOK, CaMOCTINHO BU3HaYeHun baHkoMm, y Bunagky:
- HeHagaHHSA AOKYMEHTIB, MiATBEPAXYIOUNX NPU3HAYEHHS MraTexy, eKOHOMIYHY AOLUIMbHICTb (CEeHC) onepauin,
diHaHCOBI MOXITMBOCTI 34iNCHEHHS (DiHAHCOBUX onepaLin;
- HeBignoBigHOCTI (piHaHcoBuX onepaui KnieHta HasBHMUM y BaHky gokymeHTam (iHopmadii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;
Jxepena NoxoXeHHs aKkTUBIB NOB'A3aHi i3 neranisauieto (BigMMBaHHSAM) OOXOAIB, ofepXXaHUX 3MOYUHHUM
Wnsaxom, abo iHaHCYBaHHAM TEpPOPU3MY YU MOB'sI3aHI i3 BUMHEHHSAM iHLLOMO 3II0YMHY, SIKUA BU3HAYEHWN
KpumiHanbHUM kogekcom YKpaiHu, abo 3a skuin nepeabaderi MixkHapoaHi caHKLUil.
- He HagaHHsA KnieHTom abo 1oro npegcTaBHUKOM AOKYMEHTIB Ta iHpopmauii HeobxigHMX AN nraHoBOi
akTyanisauii gaHnx abo npu HacTaHHi Nodin, ki nepeabayaroTb 30iMCHEHHNA akTyani3auii JaHWX, Ta BU3HAYEHI
HOpPMaTUBHO-NPaBOBMMM JOKYyMeHTamu HauioHaneHoro 6aHky YkpaiHu Ta 3akoHOoA4aBCTBOM YKpaiHu.
4.4.59. bes nonepemxeHHst Toprosus 34iNCHIOBATN NEPEBIPKY BiAMOBIAHOCTI PaKTUYHOI AiSNbHOCTI TOProBMX TOHOK
ToproBus 3asBneHin gianbHOCTI B [loroBopi, y 0yab-sKkuiA Yyac Ta nepioq, BNpogoBX Aii AaHoro [Jorosopy.
4.4.60. MNpu3ynuHnTH HagaHHs BCix abo Byab-sikoi okpemoi nocrnyru 3a [JorosopoM y pasi HasiBHOCTiI MPOCTPOYEHOI
3aboproaHocTi KnieHTa 3a [loroBopom.
4.4.61. BigmoBUTM Yy BUKOHaHHI nnaTikHOi onepadii 3 PaxyHKy y pasi skwo KnieHToMm He cnnaveHa Komicis, Lo
nignarae cnnati 04HOYACHO 3 BUKOHAHHAM MIaTiKHOI onepauii Ta Ha PaxyHKy BiACYTHI/HeQOCTaTHbO KOLWTIB ANs
34incHeHHs BaHKoM QOroBipHOro cnUcaHHs 3 METOK ONnaTy Takoi KOMiCIT.
4.4.62. 3 meTolo 3abe3neyeHHs Bumor N. 4.3.18, 4.4.42., 4.4.43., 4.4.44., 4444 1., 4.4.44.2 baHKk mMae npaBo
6rnokyBaTu Ha Byab-Akux PaxyHkax KnieHTa KowTu y po3mipi BignoBigHOI CyMu nnaTikHOI onepawii 40 MOMEHTY
3aBEpLUEHHS NPOLIefypU OCKapXKeHHs onepalii, nepegbaveHoi npaBunamm nnaTikHOT CUCTEMM.

4.5. NpaBa KnieHTa:

4.5.1. CamocTinHO po3snopsaxaTuca kowtamm Ha PaxyHky (B ToMy uucni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BMNagkie, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
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4.5.2. [opy4yatn BaHKy BMKOHYBaTW NnaTikHi IHCTPYKLIT HA 3AINCHEHHsT NepekasiB 3 PaxyHKy, nignucani ocobamu,
SIKi 4it0Tb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyYeHoil npauiBHMKom baHky. [laHi ocobu matoTb OyTH BKIHOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBo PO3MNOPSMKEHHA PaxyHKoM.

4.5.3. OTpuvmyBaTu TOTIBKOBI KOWTKM 3 PaxyHKy Ha uini, nepegbadeHi YMHHMM 3aKOHOOABCTBOM, B MeXax
3aMOBJIEHHS HA OTPUMaHHS FOTIBKOBMX KOLUTIB, 32 HAssBHOCTI KOLITIB HAa PaxyHkKy.

4.5.4. BvmaraTn CBO€YacHOro W MOBHOIO MpoOBeAeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
AOKYMeHTIB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHux [JoroBopomM nocnyr.
4.5.5. Posipsatu [orosip Ta 3akputu PaxyHOK y pasi He3rogu i3 3miHoW BaHkom Tapudis baHky/ Tapudis
MakeTis/IHaMBIAyanbHWX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTty niMiTK Ta NorogXXysaTtn 3 baHkoM CTPOKW 34aBaHHS roTiBKOBOI BUPYYKW (rOTiBKK) BiAMOBIAHO
A0 BUMOT YMHHOTO 3aKOHOAABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBmn Npo 3MiHy yMOB 06CMYroByBaHHS
4.5.7. KopucTtyBaTtucs iHWIMMK NpaBamu, nepeadadeHnMmn YHHMM 3aKOHOA4ABCTBOM ANdA cyb’ekTa nepekasy KOLUTIB
(nnaTHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MNMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy nNpo 3miHy ymMOB OOCNyroByBaHHS 3 METOK TMMYACOBOrO MPUMUHEHHSA 0BCNyroByBaHHS 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — SIKMX NpWYMH, BANPOAOBX BCbLOrO CTPOKy nAii [Jdoroeopy
HeoOMeXeHy KinbKiCTb pa3iB Ta 6e3KOWTOBHO MOHOBUTU 0OCnyroByBaHHs 3a gornomoroto Cepsicy «IHTEPHET-
BAHKIHIM» nicna HapgaHHs BignoBigHOI 3asBu.

4.5.10. B nepiog gii Joroeopy 3BepHyTUCb A0 baHKy wono 3miHM ymoB obGcnyroByBaHHA PaxyHkiB KnieHTa,
nepepbayveHnx umm [JoroBopoMm, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHoK (-kn) 3 ypaxyBaHHAM 0OMeXeHHSs, BCTaHOBMNeHoro n. 2.4.6. [Jorosopy.

4.5.11. [opy4atn BaHKy BMKOHyBaTW KacoBi OOKYMEHTW ANs 3A4iNCHEHHHA nepekasy roTiBkM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha nigcTaBi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BbaHky (BUKMOYHO Anst isanyHMx ocid —
nignpmemuiB abo isanyHmMx 0cobi, ki NpoBagATb He3anexHy NpodeciviHy AiSnbHICTb (Camo3anHATMX OCib)

4.5.12. BukopuctoByBaTtu BIK sk 3acid gns oTpMMaHHs roTiBKOBMX IPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI A0 YMHHOIO
3aKkoHogaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBreHMM BaHKoM KypcoM, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypCOM, BCTAHOBMEHMM nnaTtikHumu cuctemamum Visa International abo MasterCard Worldwide, B
3aneXHOoCTi Big Toro, 3a 4ONOMOroO KapTu SIKOi NnaTikHOT cucteMn Byna npoBeaeHa onepadis.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotarom 15 (m'atHagustv) gHiB 3
MOMEHTY OTPUMaHHS BUMUCKK, ane He nigHiwe 40 (copoka) AHIB 3 AaTu 34IMCHEHHs onepauii WisgXomM HagaHHA go
BaHky B nMCbMOBOMY BUIISAi CBOIX 3anepeydeHb 3 NpuBoA4Y OCKapyKyBaHUX onepawin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BMN1CKM NPO NMaTiXHi onepadii y BUrnsAi 3BiTiB N0 TpaH3aKuisiX 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHsa BINK y nopsagky ta dopmi, BctaHoBneHux y n. 4.1.10. uporo [Jorosopy.

4.5.15. BctaHoBnioBaTtu iHAMBIgyanbHMM [natbkHuin NimMiT Ta oOMexeHHs no onepauisx 3 BukopuctaHHam BIK
(oTpumaHHS roTiBKM, onnarta ToBapiB Ta MOCHYr, KiNbKiCTb onepadin) WAsxoM HagaHHA B baHk nMcbMOBOI 3asBu.

4.5.16. 3MiHUTK BcTaHOBNeHU baHkoM niMiT Ta/abo oOMeXxeHHs1 3a onepadismu 3 BUkopucTaHHAM BIK wnsxom
3BepHeHHs 00 BbaHKy B NUCbMOBIN hopMi.

4.5.17. 3miHuTK peksisuTn ansa HagaHHa Cepsicy « CMC Banking»/ Cepsicy «[orogkeHHsa KypciB», Y nepiog Aii
HoroBopy 3a ymoBM HagaHHSA 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy yMoB HagaHHs Cepsicy.

4.5.18. TpunuHuTk gito cepsicy «CMC Banking»/Cepgicy «[lorogpxeHHs KypciB» y nepiog Aii [JoroBopy 3a ymMoBU
HagaHHSA 3asBu Npo 3MiHy yMOB 06CyroByBaHHs

4.5.19. TlorognTnch Ha 3anponoHoBaHuin baHkom PuHkoBMIM Kypc, BUKOHaBLUW dii 3rigHo n. 12.2.4 usoro [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmosuTtuCh Bif 3anporoHoBaHoro baHkom PuHKOBOro Kypcy, npoirHopyBasLUW MOBIAOMMNEHHsS baHky

4.6. MNpaBa ToproBusA:

4.6.1. BumaraTtu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnaTty onepawiv 3a AeHHUMK 3BiTamu, siki Toproeeub Hagae
BaHky 3a Bcima npoBegeHMu onepadisgmu 3 BukopuctanHam BIK wnaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBsu
OoTpumaHHs uboro [dorosopy, y T.4. Mopagky po6oTn 3 BINK (JogaTtok 28 go usoro Jorosopy).

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. Po3paxyHk1 NpoBoaATLCA B roTiBKOBIN i 6e3roTiBKOBi hopmax y BignosigHocTi go Oorosopy Ta/abo npasun,
BCTAHOBMEHNX YMHHWM 3aKOHOAABCTBOM YKpaiHu, B T.4. HOpMaTMBHO-NPaBoOBUMK akTamu HauioHanbHoro 6aHky
YkpaiHu. Onnata nocnyr baHky, HagaHux KnieHTy, 34iNCHI0OETLCA Y HaLioOHanNbHIN BantoTi YKpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUAM NNaTiXKHUX iIHCTPYKLi, nepenbaveHnx 3akoHoM Ykpainu «[po nnaTtikHi nocnyrmy
Ta HopMaTUBHUMM akTamn HauioHanbHoro 6aHky YKkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeAMTUBHOI, BEKCENbHOI (POPMU PO3paxyHKiB, HadaHHS
iHLWIMX BaHKIBCbKMX NOCNYT 3AINCHIOITLCS Ha MiACTaBi OKPEMUX JOrOBOPIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHky 3gincHioeTbca KrieHTOM B AeHb BigkputTs PaxyHKy 3a peksiautamu,
BKasaHUMn baHkom.

5.1.5. Cnnarta nocnyr 3 BeAeHHsA PaxyHky 3aiiicHioeTbCa KnieHToM 3a pekBisutamm, BkasaHuMmmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MicsILA, HACTYNHOro 3a NOTOYHUM.
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5.1.7. KnieHT mae npaBo cnnatntu nocnyru baHKy camoCTiiHO B MOMEHT 34iMCHEHHA onepaLlii/HagaHHsa nocnyr 3a
PaxyHKkOM LUNISAXOM MepepaxyBaHHSA CyMW KOMICIHOI BMHAropoau B po3mipax, BCTaHOBNeHUx Tapudamu baxky/
IHaMBigyanbHUMK Tapudamu, Lilo4MMM Ha MOMEHT 3AINCHEHHsT onepadii/HagaHHsa nocnyr 3a PaxyHKOM, LUMSIXOM
HaJaHHS NNaTKHOI IHCTPYKLii HA paxyHOK, BkasaHuin baHkom, abo LINSXOM BHECEHHS FOTIBKOBMX KOLUTIB 4O Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBeAEeHHs nnatexis 3a PaxyHKOM, Ta iHWMX NOCNYr WO HaJawTbCsa Y BiANOBIAHOCTI 3
ymoBamu [loroBopy Ta Tapudis baHky/Tapudis lNakeTiB, y po3mipax BctaHoBneHux Tapudamu baHky/Tapudamu
MakeTiB / IHauBigyansHUMKU Tapundamu, 3aiNCHI0ETbCA KniEHTOM O4HOYACHO i3 3A4iNCHEHHsIM onepauii 3a PaxyHKoMm.
Y BUHATKOBMUX BUMaAKax crnnata Moxe 3A4iMCHIOBATUCA B CTPOKW, BCTaHOBMEHI IHAMBIiAyansHMMM ymoBamu B 3asBi
npo 3MiHy YMOB 00GCNYyroByBaHHs, ane He nisHille 0CTaHHbOro pobo4voro AHA MicALS, B AKOMY Taki MOCNYrn HaaaHi.
BigwkoaysaHHs Butpat baHky, nepegbaveHux n. 4.2.4. [oroeopy, 34iNCHIOETLCA KrieHTOM y HauioHanbHi BanioTi
B po3Mipi bakTMYHO NoHeceHnx BaHkoM BUTpaAT [0 KiHUSA HACTYMHOro onepauinHoro gHS 3a AHeMm, B sskoMmy baHk
noeigomuB KnieHta npo HeobXiaHICTb BiAWKoAYBaHHS BUTpAT.

5.2. Onnata komicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopasoBa KoMicist 3a 0hopMITEHHS Ta 06cnyroByBaHHsA [lakeTy nocnyr cnnadyetbest KnieHToM caMoCTilHO
LUSISIXOM BHECEHHS! TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBKoBiln hopMi Ha paxyHOk BaHKy 3a pekBiautamu,
BkasaHummn Ha Canti baHky, Ta y po3mipi, BcTaHoBneHoMy Tapudamu MakeTis/ IHauBigyansHumMmn Tapmndamun. Lis
onnarta mae 6yTu NpoBeAeHa NPOTSAromM onepauinHoro OHsl, B sKoOMy yknageHo [orosip.

5.2.2. Cnnata LWoMmicsiMHOT KOMICii 3a po3paxyHKOBO — KacoBe o0OcnyroByBaHHsi [lakeTy 3a MOTOYHMIA Micsiub
30INCHIOETLCA 3 OCTAHHLOrO POBOYOro AHS NOTOYHOMO MicAUs A0 4 (YeTBEPTOro) Ymcna Micausa BKIOYHO, WO cnigye
3a NOTOYHMM, HE3aNEXHO Big PakTUYHOI KiNbKOCTI AHIB 06CnyroByBaHHs PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi,
BCTaHoBneHomy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpmBae BCi paxyHku y
BaHkKy, WoMmicsyHa KoMicia 3a po3paxyHKoBO-kacoBe obcrnyroByBaHHA [lakeTy He HapaxoByeTbcs i KnieHTom He
cnnadvyetbcs. B Takomy pasi KnieHT cnnayye nvie KoMmicito 3a 3aKpuTTs paxyHkKiB BignosigHo o Tapudis baHky
(sKwo iHwe He nepenbayeHo ymoBamu [lakeTis).

5.2.3. WomicayHa komicist 3a po3paxyHKOBO — KacoBe OOCMyroByBaHHsI MakeTy CMfadvyeTbCA LUMSIXOM LOrOBipHOMO
CrMcaHHsA y nopsaky, BCTaHOBNEHOMY nigpo3ainom «lMopsgok AoroBipHoro cnmvcaHHs» nigposainy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro [oroeopy, npu ubomy KnieHT 3abe3nevye HasiBHiICTb Ha PaxyHkax HeobxigHoi
CYMM rPOLLOBUX KOLUTIB ANA BUKOHAHHSA AOrOBipHOro cnmcaHHsa baHkoMm cyMu LoMiCAYHOI KOoMmicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigyanbHUMKN Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO AN BUKOHAHHSA [OrOBIPHOrO CNMCAHHA CyMuU
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHS NakeTy B TEPMiH, 3a3HadeHnn y nigpo3gini «opagok
goroeipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [loroBopy, To HagaHHSA nocnyr
BbaHkoM B pamkax nigkntoveHoro [lakeTa Mpu3ynuMHSAETLCH, B T.4. LUNAXOM BiAMOBW B NPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHA HagaHHA nocnyr baHkom u4epes Hecnnaty KnieHToM LWomica4HOT KOMicii 3a
pO3paxyHKOBO — kKacoBe 06CIyroByBaHHs MaKeTY, LLIOMICAYHA KOMICisl HE CTArYETbCS 3@ KOXEH NMOBHUI KaneH4apHWIA
MicsiLb HeHafaHHs1 nocnyr NakeTHoro o6cnyroByBaHHA Ta 3a MicsUb, B SKOMY BigOynocb NPU3ynMHEHHA HagaHHSA
nocnyr, 3a yMOBM, AKLLO Taka 3aboproBaHicTb He 6yna cnnadeHa B NOBHOMY 00CA3i 4O OCTaHHLOro poboyoro AHs
Takoro micsius.

5.2.6. baHk BigHOBMOE HagaHHA Nocnyr B pamkax nigknwoyeHoro NakeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KrniieHTa He nisHilwe gatv, HacTynHoi 3a gaTok onnaTu 3aboproBaHOCTI 3a KOMICisiMM 3rigHO 3
Tapudamn banky / Tapudpamu [lakeTis/ IHauBigyanbHuMu Tapudbamu. Y BuMnNagky MOBHOI onnatuv Takoi
3aboproBaHoCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCryroByBaHHsi MakeTy 3a Micsub, B SKOMY
Biabynace Taka onnara, CnnavyeTbCca B TEPMiH, 3a3HaveHuni y n.5.2.2 uboro [oroBopy HesanexHo Big akTnyHoI
KinbKoCTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/
IHanBigyansHUMK Tapudamu.

5.3. NMopspok AoroBipHOro cnucaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTINHOI onnatu nocnyr KnieHtom, onnata nocnyr 3a [1oroBopom 34iNCHIOETLCS
LLUNAXOM JOroBipHOro cnucaHHa baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tpwu HacTaHHi CTPOKiB BUKOHAHHS Byab-sikmx 30608 ’si3aHb KnieHTa 3a [loroBopom Ta/abo iHWrMK JoroBopamu,
yknageHuMmn mixk CtopoHamu [Jorosopy, KnieHT npueaHanHsam o [Jorosopy aopyyae baHky (Haginse baHk npaBom)
3[iiCHIOBATN JOroBipHE CnucaHHsA KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-sikux iHWKUX PaxyHkiB, SKi BigKpuUTI
(abo 6ynyTtb BigkpuTi) KnieHTom B BaHKy, y po3mipi, HeobXxigHOMYy Onsi BUKOHaHHA 3060B’si3aHb KnieHTa 3a
HoroBopom Ta/abo iHWMMK JoroBopamMu, yknageHmmm mixx CTopoHamu.

5.3.3. Ha BukoHaHHA 060B’A3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KU TA MNPABA
CTOPIH» Oorosopy, KnieHT, npuegHyounce go Jorosopy, gopyyae baHky y 6yab-sKkuin 4ac npoTsArom CTPOKy Aii
[orosopy 3gincHoBaTy JOroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLUTIB y CyMi Ta y BarntoTi, y Skin Ha PaxyHok KnieHTy
AK HEHaneXXHoOMy OTpMMyBa4vy NOMUIIKOBO Ta/abo y BMMaAKy HECaHKUIOHOBaHOI (HeHanexHol) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTu iXx Ha KOpUCTb baHky 3a peksisuTamn, BKasaHMMK B MOBIOOMIIEHHI MpPO
MOMMITKOBY MMaTikHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNadKy HECaHKLIOHOBaHOT (HEHaNeXHo ) NnaTikHOI
onepadii. CTOpoHu, po3ymitoum HeoOXigHICTb HEraMHOro NOBEPHEHHS HaNeXHOMY OTPUMYBaYy KOLUTIB, 3apaxoBaHUX
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NoMUNKoBO Ha PaxyHok, Ta/abo nnaTHUKY y BUNaaKy HeCaHKLiOHOBaHOT (HEHANEXHOI) NnaTikHOI onepaLii, gocarnm
B3aEMHOI 3roam LWo4o Toro, Lo nepegdayeHe Lmm NyHKTOM OOroBipHe cnucaHHa KnieHT uum gopyyae, a baHk mae
npaBo 34iMCHIOBaTV B OeHb HanpaBrieHHs KnieHTy noBigoMieHHs Npo NOMUITKOBY/HEHANEeXHy nnaTtikHy onepaLito
KnieHT nigTBEpOXYE, LWLO AOrOBipHE CNUCaHHS, BCTaHOBNEHe uuM nyHkTom [Jorosopy, baHk mae npaso 3gincHioBaTtn
Oyab-AKy KiNbKiCTb pasiB Ta y Oyab-akui 4vac (MoYMHaun 3 OHA HanpaereHHs KnieHTy noBigOMIIEHHS npo
NMOMMWIKOBY/HECAHKLIOHOBaHY MNNaTikHy onepadit), HesanexHo Bi4 TOro, Konu maB Micue akT nomMunKoBOro
3apaxyBaHHs KowWTiB Ta/abo 3apaxyBaHHA CyMU HECAHKLIOHOBAHOT (HEHanexHo ) nnaTikHoi onepadii Ha PaxyHok, -
00 MOMEHTY BUKOHaHHA KnieHTOM 06O0B’A3Ky 3 MOBEPHEHHS KOLUTIB, MOMWIIKOBO 3apaxoBaHux/ 3apaxoBaHux Y
pes3ynbTaTi HeCaHKLiOHOBaHO\(HEHanNexHoi) NnaTixHoi onepadii Ha PaxyHok, y noBHOMYy 06c¢si.

5.4. Mopspok po3paxyHkiB 3a Mocnyry 3a [1oroBOpOM NO3nUKMN

5.4.1. KnieHT onnayye MNocnyru 3a [JoroBOpoM no3uku, y po3mipax, nepeabaveHmx Tapudammn baHky.

5.4.2. OnnaTta nocnyr 3a pospaxyHkoBe OOCnyroByBaHHSA 3a [JOroBOpOM MO3UKW 3AINCHIOETbCA He nisHiwe 20
onepauinHuxX gHiB 0AHOPa30BO 3 MOMEHTY oTpumaHHa baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesuaeHTamuy iHdopMadii npo [oroeip No3uku, ane He MisHiwe
OCTaHHLOro poboYOro AHA Micsus, B SKOMY MOCAYry HagaHi.

5.4.3. Onnata nocnyr 3a nepeBipKy / TEPMIHOBY MNepPEBIpKY AOKYMEHTIB, HeobxiaHux ansi BHeceHHs o AlC
«KpegutHi goroBopu 3 HepesupgeHTamm» iHdopmauii npo [oroeip no3vku abo 3miH / OONOBHEHb OO HLOrO,
30IMCHIOETLCA B AeHb HadaHHA 0O BaHKy OOKYMEHTIB. Y BUKIIOMHMX BMMadKax onnata MoXe 34iMCHIBaTUCa y
NMCbMOBO Yy3rofkeHi CTOpoHamMu CTPOKW, ane He Mi3Hille OCTaHHbOro pobo4voro AHs Micsus, B SIKOMY MOCIyrv
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy NMOBHOro MakeTy AOKYMEHTIB, HEOOXiOHOro ANnA OTpMMaHHS MO3UKW Bif,
Hepe3angeHTa Ta BHeceHHA o AIC «KpeagwTHi gorosBopu 3 HepeangeHTamu» iHdopmauii npo [dorosip nosumku,
30iACHIETLCA He misHiwe 20 onepauiinHUX AHIB O4HOPA30BO 3 MOMEHTY oTpumaHHs BaHkom Big HauioHanbHOro
6aHky YkpaiHu nigTBepmkeHHs npo BHeceHHA Ao AIC «KpeauTHi goroeBopu 3 HepesmgeHTammy» iHdopmadii npo
[orosip No3umkn. Y BUKMIOYHMX BUNagkax onnata Moxe 34iNCHI0BaTUCS Yy MMCbMOBO y3romxkeHi CTopoHamMm CTPOKY,
ane He nisHille 0CTaHHbOIro poboYoro AHst MicALS, B IKOMY MOCIYT HaZaHi.

5.4.5. KnieHT mae npaBo cnnatutum nocnyru BbaHKy CaMOCTIMHO LWNAXOM nepepaxyBaHHA  CyMU KOMICIAHOI
BMHAropogm B po3mipax, BCTaHoBneHux Tapudamn baHky, gitoummmn Ha MOMeEHT HagaHHa Mocnyrn 3a [JoroBopom
MO3MKK, LUNSIXOM HagaHHs BbaHKy nnaTtikHOI IHCTPYKUii Ha paxyHok, Bka3aHui BbaHkom, abo LNsIXOM BHECEHHS
rPOLLOBMX KOLITIB 40 Kacu baHky.

5.4.6. Y Bunagky akwo KnieHT He cnnatuTb BKasaHi MOCMyru B CTPOKW, BCTaHOBMeEHI n. n. 5.4.2 — 5.4.4 [Jorosopy,
BaHk mae npaBo cTarysaTu nnaTy BignosigHo Ao n. 5.3.2. Jorosopy

5.5. NMopsapok po3paxyHkKiB 3a PaxyHkamu, ao sikux sunyweHo BIMNK

5.5.1. YMOBMU 3AiNCHEHHSI AOrOBIPHOIO CNMCAaHHS KOLITIB 3 PaxyHKy, MOpPAOOK Ta CTPOKU onnaTu KOMICi Ta nocnyr
BaHky, nepegbayeHi uym [JoroBopom, 3aCTOCOBYHOTLCS TAKOX A0 NOPSAKY PO3paxyHKiB 3a PaxyHkamu, 0O SKUx
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnavyetbca Ha paxyHok baHky, Bu3HadeHuin baHkom.

5.5.2. Y pasi BukoHaHHA [epxaTtenem nnatikHOI onepauii 3 BukopuctaHHaMm BIK y BanioTi, fka BigpisHAETbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMu KOLUTIB, LLO NiANSAraoTb CMcaHHIo 3 PaxyHKy 3a uieto nnaTikHO onepadieto,
34incHI0ETLCA BaHKkoM 3rigHO yMOB, BUKNadeHuX Yy nignyHktax 5.5.3-5.5.13 [orosopy. CnncaHHsa 3 PaxyHky kowTiB
3a NNaTiKHOK onepawieto Ta KOMiciiHoi BUHaropoan bBaHky, 6e3nocepeHb0 NOB’A3aHOI 3 NnaTiKHOK onepauieto,
3[iACHIOETLCA Nicna oTpumanHa Bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii Npo HeobXiaHICTE cnMcaHHsS
CyMU nnaTtikHOI onepadii Ta iHpopMadii Npo cymy OO CNMCaHHA 3a Takol NNaTiKHOKW ornepauieto. BpaxoByoun
ocobnueocTi yHKuUioHyBaHHA MIC, cyma nnaTixHoi onepalii, 3abrnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Bif
CYyMMU KOLITIB, WO NiansraloTb cnncaHHo 3 PaxyHKy 3a nnaTikHow onepalieto. baHk He Hece BignoBiganbHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO MiXK 3a0nOKoBaHOK CYMOK Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHo Ha aaTty
CrmcaHHA KowTiB 3 PaxyHky.

5.5.3. Tpwu 3givicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BIK), BunyweHoi oo
PaxyHKy B iHWIiN iHO3eMHin BamoTi, MO3a Mepexel NnaTiXHUX TepMmiHanis, 6aHkomMaTiB abo iHWKX nnaTkHMX
npucTtpoiB baHky cyma B BantoTi PaxyHKy, WO nignsrae cnvcaHH 3 BkasdaHoro PaxyHKy B iHO3eMHin BantoTi,
po3paxoByeTbca 3a kypcom MIMNC Ha gaty 06pobkm MIC giHaHcoBOi onepadii.

5.5.4. MNpwn 3giincHeHHI onepadii B iHO3eMHin BantoTi 3 BUkopuctaHHsam BIK (abo peksisuTie BI1K), BunyweHoi oo
PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTikHMX TepMiHanie, 6aHkomatiB abo iHWMX nnaTikHMX
npucTpoiB baHKy cyma B HauioHanbHi BantoTi, WO nigndrae cnvcaHH 3 PaxyHKy B HauioHanbHin BantoTi,
pO3paxoBYy€ETbCA:

- gKwo BantoTa onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BCTaHOBneHnM baHkoM no onepauisx,
3giicHeHux 3 BukopuctaHHaMm BINK nosa mepexeto nnatikHWX TepmiHanis, 6aHkomaTiB abo iHWMX nnaTikHMX
npucTpoiB baHky, Ha AaTy 34iMCHEeHHs onepadii;

- fAKwo BantTa onepadii He gonap CLWA: cnoyatky Big cymu onepadii B gonap CLUA — 3a kypcom MIC Ha pgaTty
06pobku MIC diHaHcoBOI onepalii, nicna voro Big cymu B gonapax CLUA B HauioHanbHY BamnTy — 3a Kypcom,
BCTaHoBrieHMM baHKoM Mo onepauisx, 3aincHeHux 3 BukopuctaHHaM BIK nosa mepexeto nnaTikHUX TepMiHanis,
GaHkomaTiB abo iHLWKMX NnaThkHUX NPUCTPOiB baHky, Ha gaTy 34incHeHHsA onepadii.
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5.5.5. Tlpwu 3aiincHeHHi onepauii B HaLioHanbHii BantoTi 3 BukopuctaHHam BIK (abo pekeisuTie BI1K), BunyweHoi oo
PaxyHKky B HaLioOHamnbHiA BamTi, MNo3a Mepexew MnnaTikHUX TepMiHanie, GaHkomatiB abo iHWWMX nnaTiKHMX
npuctpois baHky, y Bunaaky 3gincHeHHss MINC koHBepTauii B iHO3eMHY BantoTy Mig Yac NpoBeAEeHHS pO3paxyHKIB,
CyMa B HauioHasnbHi/ BanioTi, WO Niansarae cnmcaHHi 3 PaxyHKy B HauiOHanbHiN BanoTi, pPO3paxoBYETbCH: 3
KOHBepTaLi€to 3 HauioHanbHoi BantoTh B gornap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a
KypcoMm, BCTaHOBneHuM bBaHkoM no onepauisax, 3gincHeHux 3 BukopucTaHHaMm BI1K nosa mepexer nnatikHux
TepMiHanis, 6aHkomMaTiB abo iHWNX NNaTkHUX NPUCTPOIB BaHky, Ha aaTy 34iMcHeHHs onepaLii.

5.5.6. MNpwu 3gincHeHHi onepadii B HalioHanbHi BantoTi 3 BukopuctaHHam BIK (abo peksisutis BINK), BunyLieHoi oo
paxyHKy B iHO3€MHIi BarntoTi, N03a Mepexero NnaTikHMX TepMiHanis, 6aHkomMaTiB abo iHLWMX NRaTiXXHWUX NPUCTPOIB
BaHky cnmcaHHs kowTiB 3 PaxyHKy, Skuin BiOKPMTO B iHO3eMHin BantoTi, 34iNcHI0eTbeA 3a Kypcom MIC Ha paty
06pobkn MIC ciHaHcoBOI onepaldlii.

5.5.7. Mpwn 3aiicHeHHI onepaLlii 3HATTA roTiBKOBMX KOLITIB B HaLioHamnbHiA BantoTi 3 BUKopuctaHHam BI1K (abo
pekBisuTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3eMHil BamntoTi, y Mepexi nnaTikHMx TepmiHaniB, 6aHkomartiB abo
iHWKWX nnaTbkHUX npuctpoiB baHky cyma B BantoTi PaxyHKy, WO Migndrae CnucaHHO 3 BKa3aHoOro PaxyHky,
pO3paxoBYETLCS 3@ KYPCOM, BCTaHOBMEHMM baHkoM No onepauisix, 3aiiCHeHnX 3 BUkopucTaHHaM BIK B nnaTtipkHMX
TepMiHanax, 6aHkomaTtax abo iHLWKX NnaThkHUX NpUcTposix baHky, Ha AeHb 3AINCHEHHS Takoi onepaLii.

5.5.8. Tlpwu 3giicHeHHI onepadii kyniBni ToBapi, pobit abo nocnyr 3 BukopuctaHHam BIK (abo pekeisuTie BIK), y
Mepexi nnaTkHUX TepMiHanie abo iHWKMX NnaThkHUX NPUCTPOIB BaHKy y BanioTi, Aka BiOpisHAETLCA Bia BanioTyH
PaxyHky, 0o gkoro BunyLleHa 3a3HadveHa Bl1K, cyma B BantoTi PaxyHky, WO nignsarae cnmcaHHio 3 Lboro PaxyHKy,
pO3paxoBYETbCA 3a 3MINCHIOETLCA 3a BCTaHOBMNeHMM HauioHanbHUM GaHKOM YKpaiHW KypCcOM, YMHHUMM Ha OEHb
34iMCHEHHS Takoi onepadii.

5.5.9. Akwo onepauia 3 MUTTEBOro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamun YKpaiHu B iHO3EMHIl BantoTi 3a
ponomoroto MINC, 3a gopy4YyeHHsIM nnaTHUKA mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantooTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbest 3a kypcom MIIC Ha aaTy 34iicHeHHs onepauii 3 3apaxyBaHHS Ha paxyHOK
oTpumMyBaya.

5.5.10. Akwo onepauisa 3 nepekasy (kpim MUTTEBUX NepekasiB, BKasaHUx y nignyHkTi 5.5.9 [loroBopy), iHiuiioBaHa
NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomoroto MIC, 3a gopyyeHHAM nnaTHWka mae bytu
3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, CymMma B HaUioHanbHin BantoTi po3paxoByeTbcs 3a kypcom MIC Ha
aaty obpobku diHaHCOBOT onepadii.

5.5.11. Akwo onepauia 3 nepekasy, iHiLinoBaHa NNAaTHUKOM 3a MexaMu YKpaiHu B iIHO3EMHIl BanioTi 3a JOMOMOro
MIC, 3a gopy4eHHsaM nnaTtHuka mae byTn 3apaxoBaHa Ha PaxyHOK B iHLUIV iHO3EMHIN BantoTi, Cyma B iHO3EMHIW
BantoTi PaxyHKy pospaxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku chiHaHCOBOI onepalui.

5.5.12. KnieHT nigTBepaxye, WO MOMY 3pO3yMifi YMOBM LLOAO 3aCTOCYBaHHS KypciB NpwW 34iMCHEHHI onepauin,
3a3HayeHux y nignyHkTtax 5.5.3.-5.5.11 [loroBopy, i KnieHT norogxyetbca 3 TUM, WO CymMa, Lo Nignsirae CnMcaHHo 3
PaxyHKy, po3paxoByeTbCS 3a KYpCOM, KM 3aCTOCOBYETLCA Ha AaTy, BU3HAYEHY BiAMOBIAHUM MNiANYHKTOM MYHKTY
5.5 [lorosopy. KnieHT niaTBepaxye, Wo nomMy 3p0o3yMifli yMOBM, WO NpW 34iMCHEHHI onepauii, 3a3Ha4YeHnX y NyHKTax
5.5.3-5.5.11 [lorosopy, AaTa 34iliCHeHHs onepaLil MoXe BiApi3HATUCA Bi4 AaTW CNMCaHHS KoWTiB 3 PaxyHky (oatu
06pobku MIC cbiHaHcoBOI onepalii), i KnieHT norogxyetbca 3 TUM, WO, sIK HACMiZOK, MOXE BUHMKATU KypcoBa
pi3HMLSA Yy pasi 3MiHWM CyMu onepaLii, ika nignarae cnMcaHHo 3 PaxyHky.

5.5.13. [nsa 34iNCHeHHsA po3paxyHKiB rpowoBux 3060B’a3aHb CTOPIH y NpaBOBIAHOCUHAX MK HMMK NO onepauisx
no3sa Mepexetro NNaTiKHUX TepMiHanis, 6aHkomartiB abo iHLWMX NRaTKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM
5.5 Ta iHWwKMK nyHkTamm [oroBopy Ta Oydb-Skumu iHWMMKM goroBopamu Mik CtopoHamu, bBbaHk BCTaHOBMIOE
BMKIHOYHO KypC rpmBHi 8o gonapy CLUA.

5.5.14. OnnaTa NpouUeHTIB 3a KOpPUCTyBaHHA HecaHKUioHOBaHMM oBepapadTOM MOXe 3AINCHIOBATUCH LUNISAXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyyae BaHky 3gificHioBaTU OOroBipHE CMUCAHHSA KOLWTIB 3 Oyab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTiB 3a KOpMCTyBaHHA HecaHKuioHoBaHUM oBepapadToM B Oyab-siKMA MOMEHT.
5.5.15. MoraweHHsa KnieHTom 3aboprosaHoCTi 3a HecaHKLioHoBaHWU oBepapaddT 30iMCHIOETHCS 3@ PaXyHOK KOLUTIB,
AKi Haginwnu Ha PaxyHok. Y BunaZKy HeCBOEYaCHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadty Ta cymu
npoueHTiB, BbaHk HabyBae nNpaBo LOroBipHOrO cnmMcaHHA KOWTiB 3 PaxyHKy y nopsiaky, nepegbadyeHomy Lum
[orosopom.

5.5.16. lNMpn HagxomkeHHi rpowoBmx KowTiB Ha PaxyHok abo npw HanpasneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a oro
BMKOPMWCTaHHS TakKi rPOLLOBI KOLLTU HanpaBnsloTbCA Ha noralleHHst 3aboproBaHoCTi B TaKii Y4eproBoCTi:

- 3aTpuvmaHa 3aboproBaHiCTb 3a NPOLEHTaMK 3a KOPUCTYBaHHsS HecaHKUioHOBaHMM oBepapadToMm;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI cyMn HecaHkuioHoBaHoOro osepapadrTy;

- CTaHAgapTHa 3aboproBaHicTb 3a NPOLeHTaMu 3a BUKOpUCTaHHA HecaHkuioHoBaHoro oBepapadry;

— CTaHgapTHa 3aboproBaHICTb i3 MOralweHHss OCHOBHOI CyMU HecaHKUioHOBaHOro oBepapadTy.

5.5.17. Mpu nposefeHHi KnieHTom onepaLivi 3 BukopuctaHHsaMm BIK, emitoBaHoi 4o PaxyHKy B HauioHanbHi BantoTi
YkpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCHi Ha canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6aHkomaTu (iHWi NpucTpoi), 06pobreHHs SKMX 3AINCHIOETECA EKBANPUHIOBUMW YCTaHOBaMM-
Hepe3ngeHTamm YKpaiHu (B TOMy 4YUCHi, ane He BUKIOYHO, NMpY NPOBeAEHHI onepauin i3 BukopuctaHHsam BIK 3a
Mexamu Ykpainn), ToproBeLb/eKBanpuHroBa ycTaHoBa, BUKOPUCTOBYOUM TexHonorito MIMC DCC, moxe 34iACHUTM
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOLWITIB 3 iHO3€MHOI BasioTU B HaujiOHambHY
BanoTy YKpaiHM BapTOCTi TOBapy/mocrnyru, CymMy rOTIBKOBUX KOLWITIB (40 Buaadi/BMaaHWx 4depe3 GaHkoMAT) i
Binobpasutu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, opieHTOBHY CyMYy rOTiBKOBUX KOLUTIB (40 BUAAui/BUOAHUX
Yepe3 OaHKkOMaT) B HauioHanbHi BanoTi YKpaiHM Ha nnaTtikHoMy TepMiHani/ GaHkomarti/ iHLWOMYy nnaTiKHOMY
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NPUCTPOI/ Ha KBUTaHLiSAX (4Yekax, crinax Towo), pO3ApPYyKOBAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
nNNaTbkHUM MNPUCTPOEM/ Ha canTi B Mepexi IHTEpHEeT, Ha AKOMY 34IACHIOETbCS Npodax ToBapis/mocnyr i3
BukopucTtaHHsam BIK, abo nosigomutn KnieHTa npo OpieHTOBHY BapTIiCTb TOBapy/MOCMAyr1 B HaLiOHasbHIA BantoTi
YKpaiHM iHWKuM cnocobom (Hampuknag, LWsSXOM HarnpaBlieHHs MOBIQOMMEHb Ha €enekTpoHy nowTy abo 3
BMKOPUCTAHHAM AoA4aTKiB, BCTAHOBIEHUX HA MOBINbHUIA TenedoH, Towo). KnieHT norogxyetbes 3 TUM, Wo: (a) baHk
He BMNMBa€e Ha 3acTocyBaHHsS abo He3acTocyBaHHS Toprosuem/eKBanpuUHroBolo ycTtaHoBow TexHonorii MINC DCC
Ta Ha NOPSAAOK PO3paxyHKy B HaLUioHanbHi BantoTi YKpaiHM OpiEHTOBHOI BapTOCTi TOBapY/NOCNyrn, OPiEHTOBHOT CyMU
roTiBKOBMX KOLUTIB (40 BMAavi/BugaHux yepes baHkomart), ski nosigomnstotbcsa KnieHty Toprosuem/eKBanpuHroBoro
yCTaHoBO10; (6) OpieHTOBHa BapTiCTb TOBapY/NOCMYr1, OPIEHTOBHA CyMa rOTiBKOBMX KOLUTIB (80 BMAadi/BnaaHa Yepes
6aHkomaT), BigobpaxeHa B HauioHanbHin BanoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLWoMy nnaTtixKHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepMiHana/6aHkomaTta/ iHWOoro NNaTikKHOro NPUCTPoro/ Ha
canTi B mepexi IHTepHeT abo nosigomneHa KnieHTy iHWMM WSxXoM, Bigpi3HSAETbCS Big CyM KOLUTIB, ki 6yayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. briokyBaHHs Ta cnucaHHsi KowTiB 3 PaxyHky KnieHTa
3aincHioeTbcs baHkom BignoeigHo 4o iHdopMaLii npo cymy onepadii, oTpumaHoi baHkom Big MIC y BantoTi, sika
BukopuctoByetbcsi MINC npu pospaxyHkax 3 baHkom (gonap CLUA), nepepaxoBaHOi 3a KypCcOM, BCTAHOBIIEHUM
baHkoM no onepadisix, 3gifcHeHux i3 BukopuctaHHaM BINK no3a mepexeto nnaTtikHux TepMiHanie, 6aHkomariB Ta
iHWWX nnaTikHMX NpucTpoiB baHKy, Ha gaTty 6nokyBaHHsS/CMUCaHHSA KOWTiB BignoBigHo; (B) BaHk He Hece
BiONOBIOANbHOCTI 33 BWHWKHEHHSI | He 3[INCHIOE BIOWKOAYBAHHA Pi3HMLI MK OPIEHTOBHOK CyMOI onepadii,
BigoOpaxeHoto KnieHTy Ha cauTi/mnatikHoMmy TepMiHani/6aHkomarTi/ iHWOMY nnaTiKHOMY MPUCTPOI, Ha 4eky
nnaTiKHOro TepMiHana/6aHkomara/iHworo nNaTi>XHOro NpPUCTPOIO, abo NnoBiJOMMEHO Knienty
ToproBLeM/ekBaipMHroBOKD ~ YCTAaHOBOK  iHWIMM  cnocoboMm, Ta CyMOK  rpOLIOBUX  KOWTIB  (PaKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HaUioHarnbHi BantoTi.

5.6. Mopspok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbea camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
dopMi LINAXOM nepekasy KOWTIB B HauiOHanbHiA BanioTi 3a pekeiauTamu, BkazaHMMun baHkom, B po3smipax,
BCcTaHoBneHux Tapudamun banky/IlHamBigyansHMMK Tapudamu, Jilo4MMM Ha MOMEHT HacTaHHS BiANOBIgHUX CTPOKIB
cnnarw.

5.6.2. KowmiciiHa BuHaropoga banky 3a nepwiun pik gii [Jorosopy cnnadyetbcst KnieHTom 4o MOMEHTY dhakTU4HOro
HagaHHs nocnyr BaHkom (nigkntoyeHHs oo cepicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropogu baHky
3a HagaHHs cepsicy «CMC Banking» nicns gati nogaHHs oo banky 3asBu npo npueaHaHHs abo 3asiBu Npo 3MiHy
ymoB 06cnyroByBaHHA nepebir aii HagaHHs cepsicy « CMC Banking» noynMHaeTbcsa He Mi3Hille AHSA, HAcCTYMHOro 3a
OHem cnnaTtu. KomicinHa BuHaropoga baHky 3a KOXHMKM HacTynHun pik aii JoroBopy cnnayytoTtbca KnieHTom He
ni3Hilwe pobo4oro AHs, Wo nepeaye OCTaHHbOMY AHIO BiANOBIGHOIO POKY.

5.6.3. lNpwu BigcyTHOCTI caMoCTiHOI onnatu KnieHTom KoMiCinHOT BUHaropoam baHky B CTpOKM, BCTAHOBEHI N. 5.6.2.
Horosopy, baHk HabyBae npaBo, a KnieHT umm gopydae baHnky (Haginse BaHk npaBom) camoCTiiHO cnucyBaTu
rpowosi kowTn 3 Byab-Akmx PaxyHkiB, ski Bigkputi (abo 6yayTtb Bigkputi) Knientom B BaHky, y posmipi,
HeobXxigHOMY Ans BUKOHaHHA 3000B’a3aHb KnieHTa 3a uum [JoroBopom.

5.6.4. Y BMnagKy, SKLO LOpiYHa chnnaTa KOMICiHOT BuUHaropoam baHky He Byae 3gilcHeHa y CTPOKKU, BU3HaYEHI LM
Horosopom, HagaHHs cepaicy « CMC Banking» npynuHsaeTbca baHkom, nounHaoym 3 nepLuoro AHA poKy, HaCTYNHOro
3a MOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHsa KnieHToM onnaTtu KomicinHoi BuMHaropoan baHky HagaHHa Cepsicy «CMC Banking»
NMOYMHAETLCH He NidHille AHs, HacTynHoro 3a AHem cnnatu. Mpu ubomy ANA 3aCTOCYBaHHSA CTPOKY onfaTu nocnyr
BaHky 3a umm [OroBopom 3a HacTynHui pik nepebir HacTynHoro poky Aii HagaHHA cepeicy «CMC Banking»
NMOYMHAETLCSA 3 OHS, HACTYMHOMo 3a AHEM onnaTw.

5.7. Mopsagok Ta yMOBM po3paxyHKiB 3a cepBiCOM TOProBoro eKBaMpuHry

5.7.1. Onnata onepauin, AKki NPONLLAN B TOProBMX Todkax ToproBus Ta 3a AeHHWMM 3BiTamu, gki ToproBeub Hagae
0o BbaHky 3a BciMa npoBegeHMMM onepauismu 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHA POS-tepmiHany
npoBeAaeHi 3 goTpumaHHaM Mopsiaky pobotu 3 BINK ans eksaripuHry (JogaTtok 28 ao uboro [loroBopy), 34iCHIOETLCA
BaHkoM He ni3HiWwe 2 onepauinHUX AHiB 3 AHA HaJaHHA peecTpis 4o baHKy, KpiM BUNagkiB, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [Jorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.40, 4.1.41, ToproBeup cnnavye baHky
KOMicCito, pO3Mmip Ta cnocib cnnaTty Skoi BCTAHOBIIOKTLCA Y M. 2.2 3asBM Ha MigKMOYeHHs 0O CepBicy TOProBoro
ekBavipuHry (JJogaTok 22 go uboro [1oroBopy), 3a BUMKITHOUYEHHAM onepadin Bugadi rotisku yepes POS-TepmiHan.
5.7.3. Kowicis, nepegbaveHa n.5.7.2. [JoroBopy, pO3paxoOBYeETbCS Bif CyMW KOXHOI onepadii, 30iACHEHOi 3
BrvkopucTtaHHsam BIK. ToproBeLb, SKOMy cepBiC TOProBOro eKkBampuHry nikrnoyeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayeHi KOMiCii cnnavyloTbCst y po3mipax, BCTaHoBMNeHux Tapudamu BaHky, cnocobom, 3aszHavyeHum B 3asiBi
Toprosug Digital.

5.7.4. Y pasi 3giNcHeHHs onepaLil NOBEpPHEHHS IPOLLOBUX KOLUTIB Yy TOProBi Touui TOproBuUsa Mpu MOBEPHEHHI
OepxaTtenem BIK ToBapy/oOMmiHi Ha ToBap MeHLWOi BapTocTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI
nocnyrn ToproBeub MNPOTArOM ABOX OnepauiiHMx OHIB nepepaxoBye baHKy cymy TpaH3akuii noBepHeHHs 3a
pekBisnTamu, BkazaHumm B n.4.3.15, y pasi akwo baHk He yTpymaB BKasaHy cyMy 3rigHo 3 . 4.4.42,

5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He NoBepTaeTbCS Y pasi OTpMaHHA baHkOM BMMOrM 3BOPOTHOIO NnaTexy 3a
ornepaLdieto, 34iMCHEHO B TOProBsin Touli TOproBLd, a TakoxX y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 tan. 5.7.4.
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5.7.6. llicnsa 3aBeplleHHA npoueaypu OCKapXXeHHA onepauii Ta B TOMY BMMNaAKy, SKWO, 3rigHO 3 npasuiiamu
BiQMOBIAHOT MiKHApPOAHOI, HauioHanbHOI MNaTikHOI cucTemun, baHk goBoAMTb MPaBOMIPHICTL onepauil, cyma
onepadii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Kowmicito 3a npoBefeHHs1 po3paxyHKOBMX onepadiin 3a AOMOMOrold CUCTEM AUCTAHLUINHOrO 0OCnyroByBaHHS
POS - TepmiHanie, nepeadaveny n. 2.3 3asiBU Ha NigKIOYEHHsT 40 CepBicy TOProBoro ekBavpuHry (Jogatok 22 o
uboro [loroBopy/Tapudamum Banky (ons Toprosus, SKOMy CepBiC TOProBOro eKkBampuHry NiknoYeHUn Ha nigcrasi n.
23.2.2. forosopy)), Toproseub cnnayvye baHky y HacTynHOMy NopsaKy:
5.7.8. OnnaTta KOMiICii 3[4iACHIOETBCH, MOYMHAKOYM 3 KaneHOapHOro Micaus, HaACTYNHOro 3a Micdauem, B SKOMY
nignucaHa 3asBa Ha MigKNOYEHHA A0 cepBicy Toprosoro eksavipuHry (JopaTtok 22 o uwsoro [lorosopy/ 3asBa
Toprosuga Digital) ska nepenbayae cnnaty Takoi komicii. Onnara KoMicii NPUNNHAETLCA 3 KaneHaapHOro Micsus,
HaACTYMNHOro 3a MicsLeM, B AKOMY eMOHTOBaHi BCi po3milleHi Ha Teputopii Toprosus POS-TepmiHanu, siki Hanexatb
BbaHky. lMigTBEepaxeHHaM aeMoHTaxy POS-TepmiHany € nignucanunn AKT npunomy - nepegadi POS-tepminana(is) Big
Toprosusa o banky (JogaTtok 23.1 oo uboro [Joroeopy). Komicis cnnayvyeTbcs He3anexHo Bif, KiNbKOCTi AHIB Y MicaLUi
Ha NpoTA3i Askoro 6yny BCTaHOBNEHi Ta nigkntoveHi POS-tepmiHanu.
5.7.9. Po3mip komicii Bu3Ha4yaeTbcs y n. 2.3 3asBu Ha NigknioYeHHs 00 cepBicy TOProBoro ekBavpuHry (Jogatok 22
0o uporo [loroBopy) abo B Tapudax baHky (ons ToproBus, SkoMy CepBiC TOProBOro eKBamMpuHry MiKIHYeHWA Ha
nigctaei n. 23.2.2 [JoroBopy) Ta 3anexutb Big KinbkocTi POS-TepmiHaniB, siki 6ynyM BCTAHOBMEHI Ta MNigKIOYEHI
CTaHOM Ha 1 4yMcno 3BiTHOro Micaus.
5.7.9.1. Y Bunaaky, SKkwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, Komicii baHky,
nepepbayeHi uum posginom [oroeBopy, cnnavyoTbCs Yy po3mipax, BCTAaHOBMEHMX Tapudamu BignoBigHOro
nakeTy.
5.7.9.2. Bumorn go o60opoTy NovMHalTb 3aCTOCOBYBATUCH 3 KaneH4ApHOro Micsus, TPeTbOro 3a Micsiuem, B
AKOMYy nignucaHa 3asiBa Ha NigKMiOYeHHS [0 CepBiCy TOProBoro ekBampuHry ([JogaTok 22 0o uboro
Horoeopy/3asiBa Toproeus Digital, sika nepeg6adae cnnaTy Takoi KOMiCii.
5.7.9.3. Po3mip KOMICIT y Apyromy MicsLi BUSHA4YaeTbCs MO HAaMMEHLLOMY 3Ha4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicauHn 060poT Ha oamH POS-TepMiHan BM3HAYa€eTbCs SIK cyma YCiX onepadiit MOKynku
(32 BMKIMIOYEHHAM OnepaLii NOBEPHEHHSA) MO BCiM TOProBMM To4kam TOpProBLsi, Siki BUKOHaHI y nonepeaHboMy
KaneHgapHOMYy Micsui Ta 36anaHcoBaHi 40 AaTu po3paxyHKy KOMICIi, modineHa Ha KinbKiCTb YCix MigKnio4eHnx
POS-Tepwminanis ToproBus Ha 1 4MCrno 3BITHOrO MicALS.
5.7.10. OnnaTa Komicil 3a 3BiTHI MicAUb 3AINCHIOETLCA ToproBueM He MisHiwe 25-ro ymucna KOXHOro micaus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogmutbCs Ha Hepobouni OeHb, onnaTty Komicii HeobxigHO 34iMcHIOBaTU He
ni3HilLle OCTaHHLOro PobOYOro AHS AKUA Nepeaye gaTi cnnaTtu.
5.7.11. Toproseub gopy4ae baHky yTpMmyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nigndaratoTb 3apaxyBaHHio baHkoMm Ha paxyHok Toprosus BignosigHo 4o n. 5.7.1 abo gopy4yae 3gicioBaty JOroBipHe
cnucaHHsa 3 Oyab-sIKOro NOTOYHOrO paxyHKy ToproBus, Bigkputoro B baHky.
5.7.12. Y BunagKy 9KWO KoMmicis He cnnadveHa baHky y BcTaHOBMEHi CTpokKU, baHK B 04HOCTOPOHHBOMY NOPSAKY Mae
npaBo 6M10KyBaTV NPOBEAEHHS onepaLiil i NPUNNHUTA HaJaHHSA CEPBICY TOProBOro eKBaMpuHry nNpoiHopMyBaBLIn
Toprosusa BigNOBIAHUM MUCbMOBUM MNOBIOOMMEHHAM. [MPUNUHEHHA HafjaHHA CepBiCYy TOProBOro €KBampUHry He
3BinbHsAE ToproBus Big 060B’A3Ky onnaTu kKoMicii 3a HagaHi bBaHkom nocnyru B nepiog aii Joroeopy.

5.8. Mopsagok Ta yMOBM po3paxyHKiB 3a NOCNyro 3apnfaTHOro NpoekKTy.

5.8.1. Poamip komicii 3a HagaHHs BaHkom nocnyr i3 nepepaxyBaHHA 3apobiTHOI MNaTu Ta iHWKWX BUMMAT Ha paxyHKK
disnyHmnx ocib — npauisHukiB KnieHTta, ki BigkpuTi B baHky, Bu3Havaetbcsa y Tapudax MNakeTis/Tapudax AT «[MTYMB»
Ha obcnyroByBaHHS 3apnnaTtHUX MPOEKTIB KOPNopaTMBHUX KMIEHTIB Ta couianbHux BunnaT (JogaTok 29 0o uboro
Oorosopy).

5.8.2. Kowmicia cnnadyeTtbcs KnieHTOM y HauioHanbHiv BantoTi YKpaiHM CaMOCTIVHO y CTPOKW, BCTAaHOBMEHI N. 22.7.4
uboro JJoroeopy.

5.8.3. Akwo nepepaxyBaHHa 3apobiTHOI nNnaTty Ta iHWWX BMNNAaT 34IMCHI0ETLCS KnieHTOM B iHO3eMHMX BantoTax,
KOMiCisi crnnadyeTbCsl B HaLiOHanNbHIA BanioTi YKpaiHM 3a odilinHm Kypcom HauioHanbHoro 6aHky Ykpainu, sikui
BCTaHOBIEHUI Ha AaTy nepepaxyBaHHs KOLITIB.

5.8.4. PaxyHokK, Ha SikuiA Ma€ cnnavyBaTuCh KOMICisi, 3a3HavaeTbes Y 3asaBi Npo HagaHHA nocnyr 3apnnaTHOro NPoekTy
abo y 3asBi npo 3MiHy ymMOB 06CnyroByBaHHsI.

6. OBCTABUHU HEMNOJONAHHOI CUITU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONaHHOI cuin (opc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpoMaachki
3aBOPYLUEHHS, CTUXIiMHI NMxa, a TakoX aKTu AepKaBHUX OpraHiB, kibepaTaku, KOMMN‘IOTEPHi BipyCW, SKLWO Taki
0o6cTaBMHN pobnsiTh 06’ EKTUBHO HEMOXITMBMM (HENPaBOMIPHMM) BUKOHaHHSA CTopoHamm (CTOpoHO) cBOIX 060B’A3KIB
3a [loroBopowm, BignosiaHa CTOpoHa 3BifNbHAETLCA Bif BigNoBiganbHOCTI 3a HEBMKOHAHHS 00O0B’'s3kiB 3a [JoroBopom.
TepMmiH BUKOHaHHS B TaKOMy BUMaAKy NEePeHOCUTLCH Ha TEPMiH Aii 06CTaBMH HENOJONAHHOT CUNK.

6.2. CtopoHa [loroBopy, sika 3HaxoguTbCA Nig gieto 06CTaBUH HENOZONaHHOT cunn, 3060B’s13aHa NpoTArom 2 (4BOX)
pobounx OHiB NOBIAOMUTU Npo Le iHWy CTOpPOHY, a NPOTAroM Micsius HagaTu OCTaHHIA MUCbMOBE NiOTBEPOYKEHHS
Bi4NOBIOHOMO AepXXaBHOro opraHy/ycTaHOBMW.
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6.3. HeBukoHaHHS 3060B’A3aHHs, Bka3aHoro B n. 6.2 [loroBopy, no3baensie CTOPOHy, sika 3HaXo0AUTbCS Mg, BMMBOM
00CTaBMH HEMOAONAHHOI CWUNK, MpaBa nocuraTuca Ha Taki ob6CTaBMHM SIK Ha MigcTaBy [AONiA 3BiNTbHEHHST Big
BiNOBIgANbHOCTI 3@ HEBMKOHAHHS 3060B’3aHb 3a [loroBopom.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a BMKOHAHHS MOMWIIKOBOI, HeaKkLenToBaHO\ nnaTikHOI onepauii abo BWKOHAHHA NNaTKHOI onepadii 3
NOpYLLEHHSAM YCTaHOBMEHUX CTPOKiB BaHk Hece BignoBiganbHICTb Y BignosigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocrnyrm».
7.2. Y BunNagky nopyleHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [loroBopy TepMiHy noBepHeHHS baHky cymu,
NOMUIIKOBO 3apaxoBaHoil Ha PaxyHok KnieHTa, KnieHT noBuMHeH cnnatutu baHky neHio B po3mipi noaBinHOi 06nikoBoi
ctaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha gaTy 3aBeplUeHHs MOMWMNKOBOI MnaTikHOI onepauii , Big cymu
NOMWIIKOBOINNATKHOI onepavwii 3a KOXXeH KaneHAapHUN AeHb, NOYMHAaYM 3 AaTh 3aBepLUEHHS MOMUMKOBOT NNaTikKHOI
onepauii 40 AaTW NOBEPHEHHS KOLLUTIB BKIMOYHO, ane He binbwe 10 % Big cymn onepalii.
7.3. Y BuMnagky HenoraweHHsa HecaHkuioHoBaHOro osepapadTy Ta CyMu MPOLEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHSA
HecaHkuioHoBaHoro oeepgpadty, KnieHT npotarom 15 (m’ATHagUsTM) KaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHS
HecaHkuioHoBaHoro osepgpadTy, cnnadye baHky neHio B po3mipi nogginHoi obnikoBoi ctaBkum HBY Big cymu
HecaHkuioHoBaHoro oBepapadTy 3a KOXeH AeHb 3aTpUMKM (MeHSA CnnadyeTbCs B PUBHEBOMY EKBiBasieHTi 3@ KypCOM
HBY Ha pgeHb cnnatu). Cnnata neHi He 3BiNbHSAE KnieHTa Big 3000B'A3aHHA noracutm cymy HecaHKLiOHOBaHOro
oBepapadTy Ta CyMy NpOLEHTIB.
7.4. Y BunagKy HEMOXNUBOCTI CTArHeHHS BaHkoM nnaTtu 3a HagaHi nocnyrn (Yepes BiACYTHICTb/HEAOCTaTHICTb KOLUTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuyunH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTtu, a KnieHT noBuHeH
cnnatutu baHKky neH B po3mipi noaginHOiI obnikoBoi ctaBku HauioHaneHoro 6aHKy YkpaiHu, Aito4oi HA MOMEHT
BMHUKHEHHSI MPOCTPOYEeHOi 3aboproBaHOCTi 3 onnaTty NOCNyr, 3a KOXEH KaneHOapHWW AeHb, NOoYMHaKuuM 3 gatu
BUHUKHEHHST BKa3aHOT NPOCTpoYeHoi 3aboproBaHocTi 4o AaTu onnaTty Nocnyr.
7.5. 3a He3akoHHe pO3ronoleHHsT iHdopMaLil, sika cknagae 0aHkiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiaNoOBIganNbHICTb 3a HEHaNEXHe NPUINHATTA Ta hikcyBaHHA iHpopmadii Big [epxatens BINK y Bunagky
BTpatn abo kpagikkn BIK y BignoeigHocTi o BHyTpiwHiX npoueanyp baHky. Puauk 36uTkiB Big BWKOHAHHS
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauin baHk Hece nicns noctaHoBku BINK go cton-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignoBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb cnnaTtyv nogartkis, 300piB, iHLWKNX
060B’sA3KOBUX NnaTexiB, nepegbayeHnx 3aKOHOAABCTBOM YKpaiHW, npu nepekasi ymuctoro goxody KnieHta Big
30JiMCHEHHSA NiANPUEMHMLBbKOI/HE3anexHoi NpodecinHoi AianbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, Bigkputun gns
BnacHux notpeob.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npasa KnieHTa po3nopsmkaTucs kowrtamm Ha PaxyHKy, aKkwo Take obmexeHHs noB’a3aHe
3 NpURHATTSAM HauioHanbHum 6aHKoM YKpaiHu akTiB, 060B’A3KOBUX 4O BUKOHAHHS YNTOBHOBaXXEHUMU BaHKaMm
YKpainu;
7.8.2. MOPYLUEHHSI CTPOKIB MPOBEAEHHS onepauii (BaaTkoBux/MpubyTKOBUX) 3a PaxyHKOM, SKLWO Taki
BMNaKM MOB’AI3aHi 3 HECMPABHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MMATiKHUX CUCTEM, LWO 3abe3nedvyoTb
NpoBeAeHHS MixXOaHKIBCbKUX NepeKasiB Yepes3 KOPEeCNOHAEHTCbKI paxyHKU;
7.8.3. HenosigomneHHs KnieHTa wopo obctaBuH, MPO HacTaHHA Akmx baHk 3060B’s3aHuMiA  000B’A3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMMCbMOBA KOPECMNOHAEHList HanpaeneHa Ha agpecy KnieHta, wo Gyna
BCTaHoBneHa baHvkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLIe3HaxXOaXeHHs (Micusa NPpOXMBaHHS)
Knienta, npo siky baHk He GyB nosigomneHun KnieHTom, B nopsgky, BU3HadeHomy uum [JoroBopowm;
7.8.4. BigmoBy Big HapaHHs KnieHty nocnyr, He nepegbayeHmx Tapudamm baHky Ta Big nposedeHHs
onepauin 3a PaxyHkoM y BUnagkax nopyLeHHs pexumy PaxyHKy, BCTaHOBNEHOro 3aKOHOA4aBCTBOM,;
7.8.5. Hacnigkn npoBefeHUx onepadin 3a PaxyHKoM, SKi BUHUKNN He 3 BUHW BaHky;
7.8.6. posronoweHHss BbaHkom iHpopmauii, B T.4. Ska HanexuTb 40 OaHKIBCbKOI TaeMHULi, ske BigOynochb
BHacnifoK i nepecnnaHHs Yyepes He3axuLleHi KaHanu 3B’A3Ky 3a BUMOTrOl0 UM Ha npoxaHHa KnieHTa;
7.8.7. BiOMOBY B NpoBedeHHi BMAATKOBMX onepauii 3a PaxyHKkom y BUNagKy NPUAHATTS LeHTpanbHUM
OpraHoM BWMKOHAaBYO! BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOrO MOHITOPUHrY, LWIO peanisye
JepxaBHy nonitmky y cdepi 3anobiraHHs Ta npoTtugii neranisauii (BigMMBaHHIO) [0OXOAIB, OOEPXaHUX
3MOYUHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, (iHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30poi MacoBOro
3HULLEHHS pilleHHA LWoao 3YNMHEHHA BWOATKOBUX onepauin 3a PaxyHKkOM y nopsgky Ta 3 nigcTas,
nepeabayvyeHnx YMHHMM 3aKOHOOABCTBOM 3 MNUTaHb 3anobiraHHs Ta NpoTuAii neranisadii (BigAMMBaHHIO)
[oxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHaHCYBaHHS Tepopuamy Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BiomoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
npoTtuaito neranisauii (BigMMBaHHIO) JOXOAIB, O4EPXKaHUX 3MTOYNHHUM LUNAXOM, DiHAHCYBaHHIO TEpOpM3My Ta
(hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacOBOro 3HULLEHHS" Ta BCTAHOBIMEHHS (HWKNX OOMEXeHb,
BCT@HOBIEHUX 3 METOI BMKOHAHHA BaHkoM (byHKLUiN cy6’ekTa NepBUHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BUHUKM Npy 0BCNyroByBaHHI paxyHKy, nig Yac BMKOHaHHS BaHkom cBoix 060B’A3KiB
AK cyb’ekTa NepBMHHOIO (hiHAHCOBOIO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, MCyBaHHs Ta BTpaTy iHopmMaLii Yepes HesKiCHI kKaHanu 3B’s3Ky;
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7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHaMm Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBUTaHUIT Big KnieHTa npo npuinom uiel iHdhopmallii;
7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpockoHanennm ElNM/KeanicikoBaHum ElNM KnieHTa i3
NMOPYLUEHHAMM (MOMUIIKAMMK) NNAaTRKHUX IHCTPYKUiN KrnieHTa;
7.8.13. HEBMKOHaAHHS €NEeKTPOHHUX NNAaTKHMX IHCTPYKUiM KnieHTa, BignpasneHnx KnieHToM i3 nopyLeHHSM
TeXHoNoril 3A4iINCHEHHS1 eNeKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHs;
7.8.14. nopylieHHa kopucTyBadamu Bumor 6esneku nig 4vac BukopuctaHHa OwlnawmH EIN (goctyn go
Mo6inbHoro TenedoHy kopuctyBayda (abo SIM-kapTu, WO 3 HUM NOB’sI3aHa), HOMep SAKOro 3asHaveHun y 3aaBi
npo npuegHaHHsA/3assi Npo 3MiHy yMOB OBCNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMNneHHA/HeBYacHe
noeigomneHHa baHka npo BTpaTy KOHTPOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noe’sa3aHa, Towo). Pn3mk HecaHKLiOHOBaAHOro cnvcaHHS KowrTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHol
iHCTpyKUii, nignnucanoi OHnanH ElN, Hece KnieHT 40 MOMEHTY oTpuMaHHA BbaHkoM 3asBKM Ha BiAKMMKaHHS
cepTudikaTy KopucTyBava.
7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHTa.
7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepaTtopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHsa cepsicy «CMC Banking»/Cepsicy «[lorogxeHHs1 KypcCiB» Yy BUNaAKy 3HaXOMKEHHS
KnieHTa 3a mexamu nokpuTTa Mepexi oneparopa MoGiNsHOro 3B’3Ky.
7.8.18. 3a oTpumaHHsa iHcopMalii TpeTiMm ocobamu y BuNagky, sKWo kog poctyny 6ys KnieHTom
PO3rosiIoLLEHUNA.
7.8.19. 3a oTpuMaHHs iHdopmauii TpeTimum ocobam y BuMagky pO3rofiolweHHs iHopmauii onepaTopom
MOoGinbHoro 38’s13Ky, abo y pasi BTpatu KnieHTom Homepy MoGinbHoro Tenedory, npo wo KnieHT He noBiaomMuns
baHk 3 MeTol0 3MiHM HOMepY MOBiNbHOro TenedoHy Ha AiNCHUIA, abo AKLIO noBigoMneHHs KnieHTa npo 3MiHy
PEKBI3NTIB ANs1 HAOAHHA CEepBIiCY MICTMNO HETOYHY, HENOBHY Ta/abo NOMUIIKOBY iHbOpMaLlito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMkamu nignpueMcTB TopriBni Ta cdepu Nocnyr.
7.8.21. BigpmoBy B obcnyroeyBaHHi BIK, sikwo BigMoBa B o6cnyroByBaHHi BINK 6yna BMKnukaHa TEXHIYHUMUN
npobrnemamu NNaTiKHOI CUCTEMU, SIKa 3HAaXOAMTbLCS No3a KOHTponem bBaHky.
7.8.22. 36utkun, 3aBaaHi KnieHTy BMXOAOM i3 nagy TeXHOMNOrYyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamka 6yna o4yeBuaHa (NOBIAOMIMEHHS HA eKpaHi npunagy ToLwo).
7.8.23. HenpaBOMipHE 3HATTS rpowoBMXx KowTiB 3 PaxyHky yepes3 posronoweHHs [1IH, nepepady BIIK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixky.
7.8.24. 3a HecBOeYaCHUN nnaTK, SKWO 3aTtpumka Oyna  BMKNMKAHA  HECBOEYACHWM MOBIOOMIEHHSAM
ToprosueM BaHky Nnpo 3MiHy nnaTiKHUX PeKBi3nTIB TOProBus;
7.8.25. 3a BigMOBY B o0OcnyroByBaHHi KnieHTa y Bunagkax, nepeabaveHux 3akoHoM YkpaiHu "Tlpo
3anobiraHHs Ta npoTugilo neranisaudii  (BigMUBaHHIO) [OXOAiB, OAEPXAHWX 3MOYMHHUM  LLFISIXOM,
chiHaHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO PO3MNOBCHOKEHHA3OPOT MAacoOBOro 3HULLEHHA";
7.8.26. 3a cTaH kaHaniB 3B’A3Ky, MCyBaHHA Ta BTpaTy iHopMaLil Yepes HesiKiCHi KaHanu 3B’A3KY;
7.8.27. 3a OyOb-siKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHiI Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
aoxogis CLUA, 6aHkiB-kopecnoHOeHTIB Ta/abo iHWKX OCib/KOMNETEHTHMX OpraHiB, WO NpUiAMaloTb yyYacTb B
nepekasax, Woao paxyHkiB KnieHta, BigKpnTuNxX BiANOBIAHO A0 Lboro [loroBopy, rpoLwLoBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTta, BigkpuTMMK BignoBigHO A0 uboro [loroBopy, SKWO Taki Hacnigku nos‘aA3aHi i3
BvkoHaHHsIM BuMor FATCA/CRS Ta nogaTtkoBoro 3akoHoaascTBa CLUA, a Takox 3a Oyab-sKi NOB’si3aHi 3 UMM
301TKK, BUTpPATKU, MOpanbHy LwKody Ta/abo HegooTpMMaHi Joxoau.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaratu Big BUHHOI CTOPOHM BUKOHAHHS MPUNHATUX Ha cebe 3000B’si3aHb, @ TAKOX BiOLWKOAYBaHHA 3aBAaHUX il
30uTKiB.
7.10. Npwn HecBoe4vacHi onnaTi NpoBeAeHUX onepauii baHk Bunnadye ToprosLo NEHIO B pO3Mipi NOABINHOI 06nikoBoT
cTaBku HauioHanbHoro 6aHKky YKpaiHu 3a KOXHWUIA OeHb MPOCTPOYKM Bi CyMU MPOCTPOYEHOro NnaTexy, Wo gisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeupb Hece BiANOBIAANbHICTb 3@ HECAHKLiOHOBaHWUI AOCTYN A0 obnagHaHHs ana obcnyrosyBaHHA BIK, a
TakoX 3a 34iNCHEeHHA nnaTexy anbwnBoio, BUKpageHoto/3arybneHoto BIrK.
7.12. Y pasi BTpatu obnagHaHHS Ta/abo HenoBepHeHHs obnagHaHHs Ha BumMory baHky Toproseub 3060B’a3aHMN
BigwkoaysaTn baHky nepsicHy BapTiCTb obnagHaHHs He nisHiwe 10 (JecAtn) onepauinHux OHIB 3 AHA OTPUMAaHHS
ToproBuem BignosigHoro nucta Big baHky. BigcyTHICTb un He mignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadvi obnagHaHHs Big banky 4o ToproBusi He € nigcTaBoo ANns BigMOBM TOproBueM Y BialwKoAyBaHHI BApTOCTI
obrnagHaHH4, SKWO Yyepe3 Take obnagHaHHA Toprosuem 6Gyna npoBedeHa xoda © ogHa onepauis Npoaaxy 4w
ckacyBaHHS. Y pasi nonomku obnagHaHHsi 3 BMHW ToproBus (3HaxokeHHs obnagHaHHsA B Hepobo4oMy CTaHi) ,
BTpaTy abo NOMIOMKM KOMMIEKTYHOUMX 00 0ONafHaHHA B NEPIOf, HAXOMKEHHS Moro y ToprosLsi, OCTaHHii 060B’A3aHuI
cnnatutn BaHky wtpad y po3mipi BapTocTi pemMOHTYy abo BapToOCTi KOMMMekTytoumx He nisHiwe 10 (decsatu)
onepauinHux gHiB Big AHA HanpaBneHHs baHkom BignosigHoro nucta. CepsicHa opraHisauis, sika 34iMCHI0E PEMOHT
obnagHaHHA BU3Ha4aeTbcs TOproBUeM, 3 Neperniky KOMnaHin, skni Hagae baHk.

8. IHLWI NONOXEHHA
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8.1. MpueaHyroumch 0o uboro [orosopy, KnieHT noromxye BCi HUXKYeBKa3aHi yMOBUW 3aCTOCYBaHHS Y 4OCKOHaNeHux/
KsanicikoBaHux El1, a came:
8.1.1. TlepeBipka UinNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [JOKYMEHTIB, Ha sKi HaknageHo
YpaockoHanenun/ KeanidpikoBaHunm EIN KnieHta/ BaHky, ceptudikatnm sikmx cdopmoBaHi baHkom, 3giicH0eTbCA
Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTtM4HOMY peXxumi BiOMOBIAHO OO pernameHTy poOOTM LbOro CepBicy.
Mepesipka LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MEeKTPOHHMUX AOKYMEHTIB, Ha siKi HaknageHo YOocKoHaneHun/
KeanidhikoBanun ElN Knienta/ BaHky, ceptudikaty skmx cpopmoBaHi He baHkoM, 34iIMCHIOETBCA 3@ JOMOMOrOK  OH-
navH pecypciB, SKi BUKOPUCTOBYIOTb KpuUNTOrpadiyHi anroputmMm Ta MNPOTOKOMM, WO BiANOBIiAATb YMHHOMY
3aKOHO4ABCTBY YKpaiHu.
8.1.2 CTOpOHM BMXOAATb 3 TOrO, LLO:
- CTBOpeHHs Ta HaknagaHHa KsanigikoBaHux EIN 3giicHioeTbea BignosigHo fo PernameHty poboTtn HagaBaya
€NEeKTPOHHUX AO0BipYMX nocnyr «[is» Ta [OroBopy Npo HagaHHA KBamnigikoBaHUX €NeKTPOHHUX AOBIPYMX MOCHYT,
yknageHoro Mix KnieHtom/Bankom Ta [N «[is» um 1noro npegctaBHMUTBOM, abo PernameHTom po6oTu
kBaniikoBaHOro HagaBaya enekTPoHHWX gosipumx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLLIUN
YKPAIHCBKNI MDKHAPOOHWIA BAHK», abo pernmamMeHTOM iHLIOFO HaJaBaya eneKTPOHHMX JOBIpUYMX MOCHyr, B
3aneXHoCTi Bif TOro, AKMM HagaBayeM eniekTPOHHMX JOoBipYMX nocnyr cdopmoBaHuin ceptudikat KanigikoBaHoro
ET, aknin BUKOPUCTOBYETBLCA NPY NigNUCaHHI JOKYMEHTIB;
- CTBOPEHHs1 Ta HaknagaHHa YpockoHaneHoro EIM KnieHta, cepTtudpikat sdkoro cdopmoBaHun He baHkowm,
30INCHI0ETLCA BIQNOBIOHO OO0 pernaMeHTy poboTu HagaBava enekTPOHHUX OOBipYMX NOCMyr, SKUM CCHOpMOBaHUN
cepTudikat YgockoHaneHoro Efl, Wwo BukopncToByeTbCHA NPY NiANUCAHHI AOKYMEHTIB.
- CTBOpPEHHA Ta HaknagaHHs YpockoHaneHoro ElNM Knienta/baHky, ceptucpikat dkoro cdopmoBaHui  baHkom,
30incHI0ETLCA 3 BUkopuctaHHam Cepsicy «IHTEPHET-BAHKIHI » BignosigHo go pernameHTy po60Tu LbOro cepaicy
Ta BHYTPILLHbOOAHKIBCHKOrO MopsiaKy OpraHisauii 3axXMcTy eneKkTPOHHUX AOKYMEHTIB B iHpopMauilHuX cucteMax
BaHky.
8.1.3. CTOpoHM B3aeMHO BM3HalOTb PUONYHY (OOKA30BY) CWUMYy 3a ENEKTPOHHMMMW OOKYMEHTaMu, nignncaHumm
KnieHTom/npeactaBHMkamn  KnieHTa Ta/abo ynoBHOBaXkeHMMM MpauiBHMKamMu bBaHKy 3  BUKOPUCTaHHAM
YpockoHaneHux/ KeanicikoBaHux EIl1, 6e3 HeobOXigHOCTI iX NigTBEpAKEHHS AOKYMEHTaMU Ha nanepoBUX HOCISX 3
HaknageHHAM Ha HWUX BNacHOPYyYHMX nignucie. CTOPOHW BWU3HAOTb, LLO ENEKTPOHHI OOKYMEHTU, B T.4. 3asBM,
nosigomneHHs, nepenbadeHi [Jorosopom, nepeaani/ npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» Ta nignucani BignosigHumu EIN ynoBHOBaXkeHWX OCiG, MPUPIBHIOOTECS 0O LOKYMEHTIB BUMHEHUX Y
MMCbMOBIN  OOPMi, CKpINMeHMX BMACHOPYYHUMM nignucamu ynoBHOBaxeHux oci6 CTopiH. B enekTpoHHMX
OOKYMEHTax, KpiM NnaTiXHWUX iHCTPYKUiRN, Ha aki HaknageHo ElM (Ypockonanewuin/ KeanicikoBaHui, B T.4. OHNamnH)
KnieHTa un noro npeacraBHuKa (nignucyeava) tTa/abo ynoBHOBaXXeHOro npauiBHuka baHky, pekBisuT «gaTa» moxe
OyTM He 3anoBHeHMW. B TakoMmy Bunagky O0aTol BBaXaeTbCs AaTa HaknageHHs signosigHoro ENM B KoHTeKCTi,
nepenbayeHoMy JOKYMEHTOM.
8.1.4. CtopoHa Ha BuMory iHWoi CTOPOHN Hafae 3acBigveHy Komito Ha nanepi 3 eNeKTPOHHOro JOKYMEHTA LLISIXOM
BUrOTOBMNEHHS NanepoBol KoMii Takoro JOKyMeHTa i3 A0TpUMaHHAM nNpasun 4inoBoACTBa Ta 3acBig4eHHS 11 BipHOCTI
BMacHOPY4YHUM Nignncom ocobu, sika Haknagana Ha enekTPOHHWUIA JOKYMEeHT YaockoHaneHun/ KeanidikoBaHun EIM,
abo nignMcoMm iHWOT yNnoBHOBaXXeHOT ocobu (3 NigTBEPMKEHHAM ii MOBHOBAaXeHb) Ta 3a ymoBu onnaTtn KnieHTom
BigNOBIQHOT KOMiIcCinHOI BMHaropoawm 3rigHo 3 Tapudamn badky / IHOMBigyanbHUMK ymMOBaMu, SKWO HadaHHS
3acBigyveHoi Konii HeobXiAHOro eNEeKTPOHHOro AOKYMEHTY nepeabadae Taky BUHaropoay 3rigHo 3 Tapudamm baHky
/ lngmBigyansHMMM ymoBamu.
8.1.5. Y pasi 3anoaisHHs 30MTKIB nignucysBayam i TpeTiM ocobam npu BUKOPUCTaHHI Y gockoHaneHnx/ KeanigikoBaHux
ElM pwusuk ix sigwkogyBaHHA Hece CTOpoOHa, NpauiBHUK SKOI 3aBOaB LIKOAW B pesynbTaTi HenpaBOMipHOro
BMKOpUCTaHHA Y aockoHaneHoro/ KeanidikoBaHoro EIN.
8.1.6. MMicna npuegHaHHa po uboro [oroBopy CTOPOHM MOXYTb ykragatM Mk coOOl B €neKTPOHHIN ¢hopmi
OOroBOpu, NpPeamMeToM SKUX € HagaHHA BaHkom 6yab-sikmx GaHKIBCbKMX Ta diHAHCOBUX MOCnyr, kBamnicikoBaHUX
€nNeKTPOHHUX JoBipYMx nocnyr KnieHTy, HagasaTu / oTpMMyBaTK NOCMAYrX Ha NIACTaBi €NeKTPOHHUX AOKYMEHTIB, SKi
nepenbaveHi 6yab-aKMMM OOroBopaMu, 30Kpema, ane He BUKIIOYHO BaHKIBCbKOro paxyHKy, OaHKIBCbKOro BKnagy,
nocnyru, siki nepegbavatoTe HapaxyBaHHSI NPOLIEHTIB Ha 3aNULLKM KOLUTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs
KBanicikoBaHNX eneKTPOHHUX OOBIPYMX MOCNYr, @ TAKOX yKnagaTu B eNeKTPOHHIN dhopMi JOroBOpu Npo 3MiHy iX
yMOB Ta/abo po3sipBaHHS/MPUNUHEHHS.
8.1.7. EnekTpoHHi npaBounHM (OOroBopu) Ta AOKYMEHTM HE MOXYTb OyTu 3anepedveHi CTopoHamu nuwie Ha Tin
nigcTaBi, WO BOHW yKNageHi 3 BUKOpUCTaHHAM YgockoHaneHux/KesanigikoBaHnx ElN Ta/abo mMaloTb €neKkTpoHHY
copmy.
8.1.8. Mignucyeay npu HaknagaHHi YaockoHaneHoro/ KeanidgikoBaHoro ElN Ha enekTpoHHUIA JOKYMEHT LM CaMuM
3acBigyye, WO 03HANOMMBCA 3 YCIM TEKCTOM JOKYMEeHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae 3anepeyeHb o
TEeKCTYy JOKYMeHTa i CBiAOMO 3aCTOCOBYBaB CBili MiANUC Yy KOHTEKCTi, nepegbavyeHoMy OOKyMeHTOM (Mmignvcas,
noroams, 3acsigumsB Towo). MNpu ubomy CTOPOHU AOMOBMUMUCH, WO MOBHOBaXEHHHA npeAacTaBHMKa CTOpOHM Ha
3acTocyBaHHsA YpockoHaneHoro/KeanigikoBaHoro EIN y KoHTekcTi, nepegbadyeHoMy [OKyMEHTOM (MignucaHHs,
NOro[KEHHS, 3acCBigYEHHS TOLLO), OKPEMO MiATBEPOKYBATM He NOTPiOHO. Taki MOBHOBaXXEHHS NIATBEPIKYIOTLCS Y
3aranbHOMY NOPsAKY NpU BCTAHOBMEHHI AiNoBuUX BIAHOCKMH Mixk CToOpoHamu.
8.1.9. ENeKTpOHHI AOKYMEHTH, AKi MiANMCYIOTBCA LUNAXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanichikoBaHoro
El, BBaxalOTbCA OINCHUMU 3 MOMEHTY MOro HaknagaHHs; eneKTPOHHI AOKYMEHTU, AKi BUMaralwTb HaknagaHHs
YpockoHaneHux/KeanigikoaHux EIN o6ox CtopiH (goroBopwu Towo) abo HaknagaHHA LEeKinbKox YOoCKOHaneHux/
KeanicikoBaHux EIN 3 6oky ogHiei CTOpOHKU, BBaXXalOTbCH AINCHAMM 3 MOMEHTY X MignucaHHsa BCiMa nignucaHtamm
OOKYyMeHTa.
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8.1.10. BukopucTtaHHs YgockoHaneHoro/ KeanicgikoBaHux ElN He 3MiHIOE nopsgky mignucaHHsa OOroBOpPIB Ta iHLLMX
OOKYMEHTIB, BCTAHOBIIEHOIrO 3aKOHOM 1151 BUMHEHHS NPaBOYMHIB Y NMMCbMOBIN hopMi.
8.2. Akwo iHwe He nepenbaveHe UMM [JoroBopom, Oyab-sKi MOBIAOMMNEHHsT Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTOpoHM HagalTb OfHa OOHIA B Mexax Liboro [1oroBopy, BBaXakTbCsA HaNeXHUM YUHOM OTPUMAHUMUN B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWwuWXx cepBiciB HagcunaHHA €eneKkTPOHHUX
noBiJOMIMEHb.
8.3. Y BUKNIOYHMX BUNAJKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HanpaBUTN AOKyMeHTW/iHcbopmaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXkaTnCb HagaHUmMu CTOPOHI HaNEeXHUM YMHOM,
SIKLLO BOHU Bpy4veHi ocobucto CTopoHi abo HagicnaHi pekoMeHOOoBaHUM FIUCTOM, JIMCTOM 3 OrOSIOLLUEHOK LHHICTHO,
TenerpaMold 3a MicLe3HaxomKeHHAM/MicueM npoxuBaHHa CTopoHKM, sake 6yno BcTaHoBneHo baHkom npwu
ineHTuikauii KnieHta. B TakoMmy BUNagky AOKYMEHTU BBaXalTbCA OTpMMaHuMy KnieHToM Ha CbOMUN AeHb 3 OHSA
peecTpalii bBaHKOM pekoMeHOOBaHOro fMcTa, SIMCTa 3 OroSIOLEHON LiHHICTIO, Tenerpamu y BiggineHHi NowToBoro
3B'A3Kky/Tenerpadi abo B geHb 0coBUCTOro BpyyYeHHsi KrnieHTy, Bka3aHuii B NOBIQOMIIEHHSAX/ AoKyMmeHTax. KnieHT Hece
PU3NK OTPUMaHHA Takux nucTiB. BkasaHuin B UbOMy NyHKTI [JoroBopy nopsgok MOBiAOMIIEHHSA 3aCTOCOBYETLCS Y
BMMNaAKax, SKLLO iHWNIA NOPSIAOK HE BCTAHOBMNEHU Byab-AKUMM iHLWMMKM YMOBaMu [1oroeopy.
8.4. CTOpOHU NiaTBEPIKYIOTh, WO 00paHun cnocib yknageHHs [loroBopy He noTpebye nianvMcaHHA Ta CKPinfeHHs
neyaTkamm obox CtopiH Oyab-aknx JdopaTkie Ao Jorosopy.
8.5. CTopoHM AOMOBWMAWCH, WO Mpono3unuis Ha yknageHHs [orosopy, posmiweHa Ha Canti banky, 3asBa npo
npuegHaHHa Ta uen [lorosip, a TakoX yCi AogaTKM OO HbOrO pa3oM cKragalTb €avHui aokymeHt — OOIOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.
3 MeTot0 HagaHHs KnieHTy MOXIMBOCTI BCTaHOBUTW AaTy yknageHHs Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu npo
npueaHaHHs i3 BigmiTkoto baHKy npo 1i oTpumaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHS
abo
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHsa KeanidikoBaHoro EIN baHky
CkaHoBaHy Konito 3asiBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3aaBu Npo NpueaHaHHS;
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHs KeanidikoBaHoro EIN baHky
€reKTPOoHHY Konito 3asBu NPo NpUegHaHHA pas3oM 3 iHopMauieto Npo aaTty HaknagaHHs KnieHtom KeanicikoBaHoro
EM abo YaockoHaneHoro EI - y pasi nianucanHa KnieHtom 3asBu Npo NnpueaHaHHS B €NeKTPOHHIN hopmi.
8.6. MNpwuegHaHHAM go uboro forosopy KnieHT - disauyHa ocoba nigTBepaXyeE, LWO:
- Ao nignucaHHsa 3asBu Ha NpuegHaHHA O3HavioMneHun 3 [10Biakol NPo CMCTEMY rapaHTyBaHHS BKMagiB (isndHmX
ocib, 3pa3ok sikun HasegeHun y logatkom 12 0o yporo [lorosopy, L0 3acBigyyeTbcs okpeMum nignucom KnieHta abo
OoKpemum nosigomMneHHaM KnieHTa npo il ogepxaHHs;
- BCi 3as1BW, L0 nNofdaHi HUM o baHKy He Npu3BOAATb 4O NOPYLUEHHST YCTAHOBYMX Ta iHWKWX AOKYMeHTIB KnieHTa abo
OyOb-SIKOro MONOXKEHHS] YNHHOIO 3aKOHOAABCTBaA YKpaiHW, WO Mae BigHoweHHs 0o KnieHTa; pileHHs Npo noaaHHs
3asB, NPUAHATI BiANOBIAHMMKW opraHamMmu ynpasniHHA KnieHTa 3rigHo 3 X KoMneTeHLUie, BU3HaYeHO YCTaHOBYMMMU
nokymeHTamu KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBaXEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.7. [osigka npo cucTemy rapaHTyBaHHs BkragiB disandHmx ocid, sika nignucaHa KnieHtom — disauyHoo ocoboto ao
nignucaHHsa 3asBun Ha NpUegHaHHS y naneposin dopMi, 3bepiraeTbcsa y baHky B cnpasi 3 lopugnyHoro opopmneHHs
PaxyHky. Y pasi, aKkwo Taka gosigka Hagasanacs KnieHTy y enekTpoHHin oopMi 3a 4ONOMOroto 3acobiB ANCTaHUiiHOT
KOMyHiKkauii, y BaHky 36epiraeTbcsa NoBigomneHHs npo ii ogepxkaHHa KrieHTom.
8.8. MNpwuegHaHHam Ao uboro forosopy KnieHT - disuyHa ocoba 3aneBHsE, LWO:
- 3a PaxyHkom He OyayTh 34iicHIOBaTUCA onepalii, NoB’sa3aHi 3 BnacHUMK notpedamu;
- Npu nepekasi KowTiB 3 PaxyHKy Ha paxyHok KrieHTa, BigKpuTuin ons BnacHux notpeb, 3AiNCHIOETbCA nepekas
yuctoro goxony KnieHTa Big 34iIMCHEHHS NiANPUEMHULBKOI/HE3aNeXHoi npodecinHol AiSnbHOCTI nicna cnnaTu
nogarkis, 300piB, iHWNX 060B’A3KOBUX NNaTexiB, NnepeadayveHnx 3akoHO4aBCTBOM YKpaiHM.
8.9. KnieHT 3aneBHsE, LO:
- Hi BiH, Hi Moro KiHUeBi OeHediliapHi BNacHWKN (KOHTponepu) He € nogaTkoBumu peanaeHTamu CLUA, B iHLWIOMY
Bunaaky KnieHt//npegctaBHukn KnieHta 3060B’a3yeTbca HagaTu o baHKy BClo HeobXigHy iHdopMaLito/LoKyMEHTH
wopao cratycy nogatkoBoro pesngeHtcTea CLUA KnieHta (KBB knieHTa);
- Hapgas baHky NOBHY Ta 4OCTOBIpHY iHhopMaLito/goKyMeHTH, focTaTHI ansa npoeefeHH FATCA/CRS-ipeHTUdikauii.
8.10. YknageHHsim uboro [Jorosopy KnieHT y NnCbMOBOMY BUMMAAI LWASIXOM NignvMcaHHa 3asiBU Ha NpUeaHaHHSA 40
[oroeopy nae 6e3ymoBHY 3rofy (403Bin) baHKy Ha 36upaHHs, PO3KPUTTS, NMOLLMPEHHS, PO3MNOBCIOMKEHHS, Nepeaavy
B Oyab-sikmiA cnocib iHgopmauii, o MiCTUTL BaHKIBCbKY TaEMHULIO Ta/abo NepcoHanbHi AaHi, B TOMY Ynchi HagaHoi
KnieHToM B 3B’A3Ky 3 yKNafgaHHsM Ta B MPOLECi BUKOHaHHS Lboro [loroBopy (B TOMy yucri iHpopmaLii, BkazaHoi B
3asBi Ha npyegHaHHs Ao [loroeopy):
8.10.1. Y 3B'aA3Ky i3 3[INCHEHHAM (DIHAHCOBOrO MOHITOPUHrY, BUKOHaHHAM BaHkom Bumor Yrogun FATCA/CRS,
3akoHy CLUA npo 6opoTtbby 3 BiamuaHHsM rpouert 2020 poky (Anti-Money Laundering Act of 2020), iHLKX akTiB
CLWA no 6opoTbbi 3 BioMMBaHHAM rpoLLew, B T.4. y Taknx BUNagkax:
- Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsifky Ta obcsirax, Bu3HadeHux Yrogoto FATCA abo
3anutamu Cnyx6u BHyTpiwHix goxogie CLUA, noB’a3aHumMu i3 peanisauieto Bumor Yroan FATCA,;
- ocobam, Lo NpunMaloTb y4acTb B Mepekasi KowTiB Ha paxyHok KnieHTa, BigkpuTun BignoBigHo o uboro JJoroBopy
(Hanpuknag, 6aHkam-KopecnoHaeHTaMm, NnaTiKHAM cUCTeMaM Ta iX y4YacHUKaMm, BigNpaBHWKaM Ta OTpUMyBadam
nepekasis, iHLWWM yCTaHOBaM, LLO 34iNCHIOTbL aBTOPM3aL,ilo Y1 NPOLECIHT nepekasis);

32



- YNOBHOBaXXeHMM 0cobaMm, aepxaBHUM opraHam/yctaHoBaM Ta 6aHkam CLUA y 3B°s13Ky 3 BUKOHaHHsIM 3akoHy CLUA
npo 6opoTbOy 3 BigMmBaHHAM rpowen 2020 poky, iHwunx akTiB CLUA no 60poTbbi 3 BigMMBaHHSM rpoLLe, 30Kpema
wodo AaHux npo onepauii KnieHTa Ta/abo iHWOoro yvyacHvka nepekasy, WO CTOCYTbCA PaxyHkKy, nigo3proBaHMX
amMepuKaHCbkuMK iHaHCOBUMM abo0 PUANYHUMM OpraHamu Yy BigMMBaHHI TpoLler, waxpancTtei abo iHwWin
3ITOUUNHHIW OiANbHOCTI;

- a TaKOX B iHLLMX BUNagkax, nepenbadeHnx nogatkosnm 3akoHogasctsom CLUA, Bknovatoum Yrogy FATCA, a Takox
iHWKMM ocobam 3 MEeTOK BUKOHaHHSA BMMOP 3aKOHOAABCTBA YKpaiHW, CNPSMOBAHMX Ha BUKOHAHHSA BUMOT Yroau
FATCA;

- KOMNETEHTHUM OpraHam KPUCAMKLUIi KpaiHu-ydacHuui Yrogn «CRS» B nopsaaky Ta obcarax, BUSHa4eHux Yrogow
«CRS».

8.10.2. |HWKM HapaBavam NNaTKHUMX MOCAYr ANs HaneXHoI iaeHTudikauil cy®’ekTiB NOMUNKOBMX, HEHaMEXHMUX
nnaTiXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.10.3. Ha eneKkTpoHHi 3anuMTn NpaBOOXOPOHHUX OpraHiB YKpaiHM 3 MeTOK BXMUTTS 3axogiB i3 3anobiraHHs abo
NPUNWHEHHST MOMMUITKOBUX, HEHANEXHUX MMaTiKHUX Onepaui Ta pearyBaHHs Ha iHUMAEHTW 6e3neku, 34iNCHEHHS
MOHITOPUHTY Ta BeeHHA 0a3n faHuX onepauinHnxX iHUMOEHTIB, KibepiHUMAEHTIB Ta iHUMOEHTIB 6e3neku, NoB’A3aHmX
3 HaJaHHAM NNaTKHUX NOCnyr (BUKOHAHHAM MAaTKHUX onepadin).

8.10.4. Cy6’exTam rocnogaptoBaHHs, B SIKMX NpssMO abo onocepeakoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€OPMNOY 31227326), Ak BNacHWK icTOTHOT y4acTi B baHky.

8.11. CTOpOHM OOMOBUIIUCE HE BMKOPUCTOBYBATW ANs iHpOpMaLUiNnHOrO 0OMiHY MOLUTOBI CKPUHBKU @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincbkoi deaepadii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs KnieHToM Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HAOaHHi
iHpopmauii/B obcnyroByBaHHi.

PO34I Il «NMOCNYTN BAHKY»
9. MOPAQOK | YMOBU HAOLAHHSA NMOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1. Mopsaaok ohopMIIeHHS, NPU3YNMHEHHA Ta NPUNWHEHHNA HagaHHsA Mocnyru

9.1.1. baHk Ha nigcTaBi Ta 3rigHo YMOoB nignucaHoi CTopoHamu 3asiBM Npo 3MiHY YMOB 06CyroByBaHHS, doopMa Kol
mictuTbca y [logatky 2 oo ypsoro [lorosopy, abo 3assu Ha nigknioveHHs nocnyrn «MpubyTkoBuiA paxyHok», dopma
AKkoi npueegdeHa y foaatky 2.1 go uporo [lorosopy, Hagae nocnyry «lpubyTkoBun paxyHok» (gani — «Mocnyra») no
HapaxyBaHHI0 NMPOLEHTIB Ha 3anumLIoK KOWTiB Ha PaxyHky KnieHTa Ta cnnati KnieHTy HapaxoBaHuX NpoOLEeHTiB.
9.1.2. MNocnyra MoXe HagaBaTUCS SIK CTOCOBHO OAHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTol oTpuMaHHsA KnieHtom lMocnyru woao kKoxHoro okpemoro PaxyHky CTOpOHM MignucyoTb okpemy 3asaBy npo
3MiHy ymoB obcnyroByBaHHs abo 3asBy Ha NigkntoveHHs nocnyrm «MprubyTKOBUM paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anmLLoK KOLUTIB Ha AKOMY HapaxoBYBaTUMYTbCS MPOLEHTH, 3a3HaYaEeTbCs Y NignucaHin
CrtopoHamu 3asBi Npo 3mMiHy yMOB 006CnyroByBaHHs/3asBi Ha MigKMHOYEeHHsT nocnyrn «MpnbyTKOBMIN paxyHOKy.
9.1.3. KnieHT noromxyeTbeo, Wo baHk He nisHile onepauiiHoro AHs, HaCcTYMHOro 3a AHeM OTpuMaHHS Bia KnieHTa
HaneXHUM YMHOM ochopMIIeHol, NignucaHoi Ta nogaHoi 3asBum Npo 3MiHy yMOB 0OcnyroByBaHHA Ta/abo 3asBu Ha
nigknoyeHHs nocnyrm «MpubyTKOBUIA paxyHOK», Mae NPaBo Ha BNacHWN po3cyd Ta 6e3 NOSACHEHHS MPUYmKH
¢ abo Bigxunutn nponosuuito KnieHta npo otpumaHHa ocnyrn, sika odopmreHa y BignoBigHin 3asBi, Ta
BiOMOBUTW y NigKntodeHHi MNocnyrn
e abo noroguTtn nponosuuito KnieHTa npo oTpumaHHs NMocnyru, ska odopmrieHa y BignoBigHi 3asBi, Ta
nigknioynTy MNocnyry 0o BkasaHoro y 3asgBax PaxyHky KnieHTta.
Akuo HacTynHUM gHeM nicnsa oTpuMaHHS Big KnieHTa HanexxHUM YMHOM 0hopMITIEHOT, NiANMcaHoI Ta nogaHoi 3assu
npo 3MiHy ymoB obcnyroByBaHHA Ta/abo 3asBu Ha nigknodeHHsa nocnyrn «MpubyTKOBUIA paxyHoOK» € cyboTa,
HeAins, Hepobo4MiA UM CBATKOBUI AeHb, TO baHk 3gificHioe nigkntoveHHs Mocnyrm 4o Bka3aHoro y 3asaBi PaxyHky
KnieHTa y paasi il norogpxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs npono3udii KnieHTta npo oTpumanHs Mocnyru
He ni3Hile nepLworo onepauinHoro AHs, SKUK1 Cnigye 3a TakuMu HAMU.
9.1.4. lNocnyra HagaeTbcsa baHkoM TinbkW Nicnst NOrogXXeHHst bBaHKOM HanNEeXHUM YHOM OhOPMIIEHOI, NiANMCAHOI Ta
nogaHoi KnieHtom 3asBu npo 3miHy ymoB 06cnyroByBaHHs Ta/abo 3asiBu Ha nigkniodeHHs nocnyru «MpnbyTkoBui
paxyHok». 3asiBu Npo 3MiHy YMOB 06crnyroByBaHHs1 Ta/abo 3asiBu Ha nigkntodeHHs nocnyrn «[pubyTKoBMIA paxyHOK»
nicnsi ix NnoromkeHHA baHkoM cTalTb HEBIQ' EMHUMKN YacTHaMu Lboro [loroesopy.
9.1.5. insa ogHoro i Toro x PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTU HapaxoBaHi NpoueHTH 3a MNocnyrow Ta
iHWKMK nocnyramm BaHky, ki nepeabayatoTb HapaxyBaHHS MPOLEHTIB Ha 3anuLOK KOWTIiB 3a UMM PaxyHkom. Y
BMNagKy nigknoyeHHs Ao PaxyHky lMocnyrn B nepiog HaganHa KnieHTy nocnyr «HesHuKyBanbHWUA 3anuyLIoKy,
HagaHHs Nocnyrn NpM3ynMHAETLCA Ta BiAHOBMOETLCS NULLE NiCNA CNAUBY CTPOKY Ail nocnyrn « HesHuwxyBanbHUN
3anuvwok». 3a nepiog NpU3ynuMHEHHS HapaxyBaHHA Ta BuMnaTta MpPoLEeHTIB Ha 3anuLiky KowTiB Ha PaxyHky 3rigHo
ymoB locnyrn He 34iNCHI0ETLCS.
9.1.6. na odgopmneHHsa Mocnyrn KnieHT Hanpaensie 4o baHky 3asBy npo 3MmiHYy yMOB OGCMyroByBaHHS, sika
3anoBHETbCA 3rigHo JoaaTtky 2 oo uporo [loroeBopy, abo 3asBy Ha nigkntoyeHHs nocnyrn «MprubyTKOBUIA paxyHOK»
3rigHo 3pasky, sk HaBegeHuin y [loaaTky 2.1 go usoro [Jorosopy.
9.1.6.1. 3asiea npo 3miHy yMOB 0OCMyroByBaHHS MoOXe nepenasatucs 0o baHky sk y maneposin dopmi 3
nignucamMmu ynoBHOBaXeHUX npegctaBHuKiB KnieHTa, ki MaloTb NpaBo po3nopsaaxaTncs Kowtamm Ha PaxyHky,
ckpinneHmMmm Bigdbutkom nevatkn KnieHta (3a HasBHOCTI), Tak i HagcunaTucs 4o baHky y enekTpoHHi dopmi
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3a gonomoroto Cuctemu «IHTEPHET-BAHKIHI » 3 HaknagaHHam KeanidikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHUKIB KnieHTa, SKki MaloTb NpaBo po3nopsamKaTncs Kowtamm Ha PaxyHky.
9.1.6.2. 3asgBa Ha nigknyeHHs nocnyrn «lMpuOYTKOBUA paxyHOK» CTBOPHETBCS KnieHTOM 3a 3paskom,
HaBegeHuM y [logaTtky 2.1 0o uboro [JoroBopy, BMKITKOMEHO Y ENEKTPOHHIA ¢opmi 3a gonomorot 3acobis
OUCTaHUIMHOI KOMYHiKaLiT.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHLINHOI KOMYHiKaLii, 38 AONOMOrO0 AKUX MOXe ByTu
CTBOPEHA Y €eneKTPOHHIN dopmi 3asaBa Ha nigknoyeHHs nocnyrn «pnbyTKOBMIN paxyHOK», LUMSAXOM
po3miLLeHHst Takol iHdopmauii Ha CawnTi baHky.
CtBopeHa KnieHToM y enekTpoHHii cdopmi 3asBa Ha nigkniodeHHs 0o nocnyru «[MpmnbyTkoBUn paxyHOK»
nignucyetecs KnieHtom 3 HaknagaHHsm KeanidikoBaHoro EINM abo YpockoHaneHoro ElN ynoBHOBaXeHMX
npeactasHukiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.
Micns noromkeHHs BaHkoM enekTpoHHOiI 3asBM Ha MigknyYeHHa nocnyrn «lpubyTKOBUI paxyHOK» i
BidyanbHa popma ans AOCTYMNHOCTI nepernagy Ta ApyKy Ha BeCb CTPOK Aii [ocnyrn posmilyeTbesa y BUrnaai
pdf danny Ha enekTpoHHOMYy pobouvomy ctoni KnieHTa y BignoBigHin cuctemi 3acobiB AMCTaHUINHOT
KOMYHiKaLji, 3a 4ONOMOroto sikoi Oyna ctBopeHa 3asiBa Ha nigkntodeHHs nocnyrn «MprubyTkoBUin paxyHok». Y
Takin BidyanbHii chopmi 3asBu Ha nigkntoveHHs nocnyrn «pubyTKOBUIA paxyHOK»  BigobGpaXkaloTbCs BCi
napameTpu, ski MiCTATbCH 6e3nocepedHbo y OpuUriHanbHOMY €reKTPOHHOMY OOKYMEHTI, 30KpemMa AaHi npo
ymoBu HagaHHs Mocnyru Ta npo KeanicikoBaHun EMN/YgockoHaneHui EN ynosBHoBaxeHoOT ocobu KnieHTa, 3
[00aTKOBUM BigoOpaxeHHAM napameTpiB norogxeHHss baHkom 3asaBu 3 gaHumu npo ElN ynoBHoBaxeHOI
ocobun baHky.
3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
NOpsiAKY €neKkTPOHHY Komito nignucaHoi 3 KnieHTomM enekTpoHHOi 3asfBM Ha MigKMOYEeHHs nocnyrm
«MpunbyTKOBMIA paxyHOK».
9.1.7. KnieHT mae npaBo y Oyab-sikM MOMEHT iHiLilOBaTV NUTAHHS NPO MPUMUHEHHS HagaHHs [Mocnyry Wnsixom
HanpaBneHHs go baHky BignosigHoi 3asiBu Npo 3MiHYy YMOB 00CnyroByBaHHs1 3a npaBunamu, siki 3asHadveHi yn.9.1.6.1
uboro [loroeopy.
Axkwo lMocnyra HagaBanaca Ha nigctaei noromxkeHoi baHkoM enekTpoHHoi 3asiBM Ha NiAKMOYEHHs MOCyrv
«lMpnbyTKOBUIA paxyHOK» ONIS iHiLit0OBaHHA NUTAHHS NPO NPUNUHEHHs1 HagaHHs Mocnyru KnieHT nogae enekTpoHHy
3aaBy Ha nigknoyeHHa nocnyrn «[pubyTkoBUIA paxyHOK» TiflbkM Micnsa peanisauii baHkom Takol TexHi4Hol
MOXINMBOCTI Y BigNoBigHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 3a 4OMOMOro KOro oopMIIOKTLCH Taki 3asBu.
[Hdbopmauis npo HanawTyBaHHSA yHKUil, Aka HagaBatTume KnieHTy MOXMUBICTb OOPMUTU NPOMO3WLi0 NpPO
NPUNWHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti baHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawti Banky Knientu, skum nocnyra 6yna
nigknioYeHa Ha NiacTasi enekTpoHHOI 3asBu Ha NigkntoyeHHs nocnyrn «pnbyTKOBUIM paxyHOK», AN iHiLilOBaHHS
NUTaHHA NPO NPUNWHEHHS HagaHHs lMocnyrn MoxyTb nogat oo banky 3asBy npo 3miHy ymMOB 0GCNyroByBaHHS
BiKMIOYEHHSA 3@ TUMK NpaBunamu, aki 3asHadveHi y n.9.1.6.1 uboro [Jorosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hille HacTYMHOro ornepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BignoBigHOT 3asiBM Npo 3MiHYy yMOB 0BCnyroByBaHHS, @ TakoX 3i CMIIMBOM CTPOKY, SikMii OyB BCTaHOBMEHUN AN
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbayeHmx uMm Jorosopom.

9.2 YMmoBu HagaHHA Mocnyru
9.2.1 lNocnyra HapaeTbea y BantoTi PaxyHky:

e Y HauioHanbHin BantoTi, rpmsHi (UAH),

e B iHO3eMHin BantoTi, gonapu CLWA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).
9.2.2.HapaxyBaHHSA MpOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHky KnieHTa 3A4iACHI0ETLCA Ha ymoBax MignucaHoi
CropoHamu 3asBu npo 3MmiHy yMOB obcnyroByBaHHS Ta/abo 3asBa Ha nigkntoyeHHs nocnyrn «[pnbyTkoBun
paxyHOK» 3 ypaxyBaHHSIM MOMOXeHb LUboro nigposainy fJorosopy Ta foaaTky 7 ao Jorosopy.
9.2.3.HapaxyBaHHs NpoueHTiB 34iNCHI0ETLCA Ha LWOAEHHUIN 3anuLWoK Ha PaxyHKy cTaHOM Ha KiHeLb onepauinHoro
OHs BaHky.
9.2.4.YmoBu HagaHHsa lMocnyru, 3okpema iHdopmauis nNpo Te, y AKuxX BanwTax Hagaetbcsa [locnyra, cTaHOapTHI
MPOLEHTHI CTaBKM Ta CTaHOAPTHI MOPOroBi 3HaYEHHS MiHIMaNbHOrO Ta MakCUMarnbHOro Po3Mipy 3anuwiky Ans
HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok Aii Mocnyru, NnopsiAok aBTOMATUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y floaaTky 7 Ao usoro [orosopy.
9.2.5.lHamBigYyanbHi NPOLEHTHI CTaBkW Ta iHAMBIAyanbHi MNOPOroBi 3HAYE€HHA MiHIMANbLHOrO Ta MakCUManbHOro
poO3Mipy 3anuiiKy Ons HapaxyBaHHSA MpoueHTiB 3a [locnyrol BM3HaYalTbCs LUASAXOM NoromkeHHs CTopoHamu
3asaBu Npo 3MiHy yMOB 0OGCMNYroByBaHHSA 3 TakuMu iHAMBIAyanbHUMK yMoBamMu HagaHHs [Nocnyru. Mpu opopmneHHi
KnieHTom enekTpoHHOI 3asBu Ha nigknoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK» BCTAHOBIEHHS iHAMBIgYyanbHMX
NPOLIEHTHUX CTaBOK Ta iHAUBIAYaNbHUX NOPOroBUX 3Ha4YeHb MiHIMarbHOro Ta MakCMMansHOro Po3Mipy 3anuLuky Ans
HapaxyBaHHsI MPOLEHTIB 3a [Nocnyroo He nepeabayeHo. Y npoueci cTBOpeHHSA KriieHToM enekTpoHHoi 3asiBu Ha
nigknodeHHsa nocnyrn «MNpubyTKoBMIA paxyHOK» «3a 3aMOBYYBaHHSM» BCTaAHOBIIOKTHCSA NWWEe CTaH4AaPTHI YMOBU
HagaHHs lMocnyrn, 30Kpema MPOLEHTHI CTaBkU Ta MOPOroBi 3HAaYEHHSA MiHIManbHOrO Ta MakCMMaribHOro po3mipy
3anuvLIKy Ang HapaxyBaHHS NPOLEHTIB, AKi € akTyanbHUMU Ha MOMEHT popMyBaHHSA KrnieHTOM enekTpoHHOI 3asBu
Ta Bu3HaudeHi y flopatky 7 oo uboro [lorosopy.
9.2.6.MNocnyra HagaeTbCA NPOTArOM CTPOKY, SIKMA BCTAHOBIEHW y 3asBi Npo npo 3MiHy ymMoB oBGCnyroByBaHHS
Ta/abo y 3asBi Ha nigkntoYeHHst nocnyrn «MpubyTKOBMI paxyHOK».
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9.2.7. CTOpoHM AOMOBMANCHL, WO CTpok Aii MNMocnyru, sikuin OyB 3a3HaveHun y 3asiBi Npo Mpo 3MiHY YMOB
obcnyroByBaHHA Ta/abo y 3asiBi Ha nigknoyeHHs nocnyrn «[pubyTKOBMIA paxyHOK», MOXe aBTOMaTU4HO
NPOOOBXYBATUCA Ha TaKMn CaMUI CTPOK, SKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKY aii Mocnyru:

e [locnyrolo He BCTaHOBNEHi iHAMBIQyanbHi NPOLUEHTHI CTaBkM Ta iHAMBIQyanbHI NOPOroBi 3HAYEHHSA
MiHIManbHOro Ta MakCcMMarnbHOro po3Mipy 3anuLLKy Ans HapaxyBaHHS NPOLEHTIB;

e B OCTaHHIN AeHb CTPOKY Aii MNMocnyrn baHk Mmae TexHiYHY MOXNMBICTbL HagasaTtu uto Mocnyry i B baHky gitoTb
Taki X cami yMOBW nigknioveHHs Nocnyrn (KpiMm NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asBi Npo 3MiHy
yMoB 00cnyroByBaHHA Ta/abo y 3asBi Ha nigknoveHHsa nocnyrn «MpubyTkoBUIA paxyHOK», 30KpeMa BaroTa
Mocnyrn, cTpok aii Mocnyrn, Noporosi 3Ha4YeHHS MiHIManbHOro Ta MakCUMarnbHOro 3anuLiky Ha PaxyHky ans
HapaxyBaHHSI MPOLEHTIB, MEepiOAWMYHICTE BMNMATW MPOLIEHTIB, MOXIMMBICTIO PO3MNOPSMIKEHHS KOLITaMu Ha
PaxyHky. TpoueHTHi cTaBkM npuv aBTOMaTUYHOMY MNPOAOBXKEHHI CTPoKy Aii locnyrm Ha HoBUKW nepioa
BCTa@HOBIOKOTLCS Y PO3MIipi TUX akTyanbHUX CTaBOK 4118 HagaHHA Nocnyru, gki € 4ilo4nMn CTaHOM Ha MepLUmnn
OeHb aBTOMaTMYHO NPOoaOoBXKeHOro cTpoky. KnieHT camocTiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Jitodi yMOBM nigkntoyeHHst o6paHoi HuM ocnyru, 3okpeMa i AaHi Npo Aitodi NpoLeHTHI cTaBku 3a [Nocnyroto;

e BHACIMiAOK aBTOMaTUYHOrO NPOJOBXEHHsT CTPOKy Aii Mocnyrn, He Byae nepesueHa BCTaHOBNEHA yMOBaMU
HagaHHa [Mocnyru, gaki BuknageHi y [Hdopatky 7 go uboro [JoroBopy, 3aranbHa KinbKiCTb MOXIUBUX
aBTOMaTUYHUX NPOAOBXKeHb Aii MNocnyrn Ta/abo cymapHa TpuBanictb CTpoky aii Mocnyru;

e [0 AHA, SKUI nepenye oCTaHHbLOMY AHK0 CTPOKy Aii MNocnyru, KnieHT He 3BepHyBcs Ao baHky 3 nponosuuieto
NpUNYHUTX HagaHHsa Mocnyru;

e 3a 30 (TpuauaTb) KaneH4apHUX OHIB 4O OCTAHHbLOro AHs CTpoky Aii MNocnyrn, baHk He BigMOBMBCS BiA
aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;

9.2.8. MatoTb ByTy JOTpMMaHHI BCi 3 BkazaHux y n. 9.2.7 [loroBopy yMOB A5 aBTOMAaTUYHOIO MPOLOBXEHHS CTPOKY
aii Mocnyru, Ak 3a3HaveHni y 3asaBi Npo 3miHy ymoB obcrnyroByBaHHs Ta/abo y 3asBi Ha MigKMYEHHA nocnyru
«MpunbyTkOBMIA paxyHOK». Y npoTunexHomy sunagky CTOpOHU OMOBUNUCH, WO CTPOK Aji Mocnyrn aBTomaTnyHo He
nNpoaoBXyeTbes i baHk NnpunnHsae HagaHHs Nocnyru.

9.2.9. lMicna 3akiH4YeHHs cTpoky Aii MNocnyrk, y ToMy 4uucni i y BMnagkax HEMOXIUBOCTI MOro aBTOMaTU4YHOIO
NPOOOBXEHHS, AKi 3a3HayeHi y nn.9.2.7 Ta 9.2.8 uboro [lorosopy, nigkntodeHHst KnieHTta o Nocnyrn Ha HOBWUin CTPOK
MOXNMUBE nuvuwe wWnaxom nogaHHsa KnieHTom HoBoi 3asiBu Npo 3MiHy ymoB oOcnyroByBaHHA abo 3asBu Ha
nigknoveHHs nocnyrn «MpubyTKOBU paxyHOK» Ta MOrofkKeHHs1 ix baHKkom Ha HOBWI CTpoK HagaHHsi Mocnyru, y
nopsiaky, aknn nepegdayeHni BignosigHumun nignyHktamm n 9.1 ysoro [loroeopy.

9.2.10.CymapHa TpuBanicTb CTPOKy Aii Mocnyrn 3 ypaxyBaHHSM aBTOMaTU4HOIO NPOAOBXEHHS, @ TaKOX KifbKiCTb
MOXNMBUX aBTOMAaTUYHMX MpodoBxeHb Aii lMocnyrm B mexax cymapHoi TpuBanocTti CTpoky aii [Mocnyrm
BCTaHoBmnoTbCA y [logatky 7 go [lorosopy ta/abo y 3assi npo 3MiHy ymoB 06cnyroByBaHHA/3asiBi Ha NigKNIOYeHHS
nocnyrn «lMpnByTKOBUIA paxyHOK».

9.2.11.MNMicna cnnuy cTpoky Aii lNMocnyrn HapaxyBaHHSA MPOLEHTIB Ha 3anuwoK Ha PaxyHKy 34iMCHIOETLCA Ha
CTaHOapTHUX YMOBax, nepeadadeHux uum JoroBopom.

9.3.YMoBM HapaxyBaHHS Ta cnnaTu npoueHTiB 3a Nocnyroto
9.3.1. TlpoueHTM HapaxoBYTLCA LWOAEHHO Ha CyMY 3anuLuKy Ha PaxyHKy CTaHOM Ha KiHeub ornepauinHoro AHs
BaHky.
9.3.2. Tlpm nigkntodeHHi MNocnyru Ha nigctasi 3asBu Npo 3MiHY YMOB 06CNyroByBaHHS NPOLIEHTU HAPaxXOBYOTbCSH
noyMHa4M 3 MepLIoro onepauiiHoro AHS nicns noromxkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY YMOB
00CnyroByBaHHS i 40 AHSA, Y AKOMY 3aKiHYYETbCA CTPOK HadaHHs Mocnyrn (BKMHOYHO).
9.3.3. Tpu nigkntovenHi Mocnyrm Ha nigctasi enekTpoHHoi 3asBM Ha nigknioveHHs nocnyrmn «[pubyTkoBun
paxyHOK» NPOLEHTN Ha 3anuLIKn Ha PaxyHKka HapaxoBylTbCH 3 NepLIOro onepawyifiHoro AHs Haaxod)XeHHsA 0o baHky
BKa3aHOI 3as1BM1 3a YMOBMU, AKLLO BOHa Oyna norompkeHa baHkom oo 22:00 uboro onepauiiHoro aHs, i 4o OHs, Y AKoMy
3aKiHYyeTbCA CTPOK HagaHHsa [locnyru (BKNIOYHO). AKWO X enekTpoHHa 3asBa Ha NigKNiYeHHs nocryru
«MpunbyTkoBWIA paxyHok» Oyna norompkeHa BbaHkom nicns 22:00, TO NPOLEHTU HA 3anuvLUKM HapaxoBYKTbCS 3
HaCTyMHOro onepawinHoro AHA nicns norogpkeHHs baHkom 3asBu Ha nigknioYeHHst nocnyrn «MNpubyTKOBUIA paxyHOK»
i O OHSA, Y AKOMY 3aKiHYYyETbCA CTPOK HagaHHA [Nocnyru (BKMOYHO).
9.3.4. PospaxyHkoBa 0a3a Ons HapaxyBaHHS MPOLIEHTIB CTAHOBUTb (PaKTUYHY KiNbKiCTb KaneHOapHWX OHIB Yy
NoTOYHOMY Micsaui (28,29,30,31) Ta y noTouHOMY poui (365/366).
9.3.5. TllpoueHTHa cTaBka 3anexuTb Bif MNOPOroBMX 3HaYeHb MIHIMANbLHOINO Ta MaKCUMarbHOro 3aruvLiKy Ha
PaxyHkax, ski BcTaHoBnwowTbca y [Hogatky 7 pgo uboro [orosopy Ta/abo y 3asBi npo 3miHy ymoB
obcnyroByBaHHS/3asBi Ha NigknioyeHHs nocnyrn «MpubyTKOBMIM paxyHOK».
9.3.6. Bwunnarta npoueHTiB 34iNCHI0ETLCS LWNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTta, wo Bigkputnin y baHky ta
BM3Ha4yeHun y 3asBi Npo 3mMiHy yMOB 06CnyroByBaHHS/3asiBi Ha NigKMioYeHHst nocnyrm «pnbyTKOBMIM paxyHOK»:
e LLUOMICAMHO B NepLUni onepauiiHuin AeHb MicsAUs, HacTynHOro 3a Micsuem y skomy Oynu HapaxoBaHi
NPOLEHTH;
e A TaKOX Ha HaCTYNMHWW AeHb NiCns CnnuBy CTPOKY Aii Mocnyru.
AKWO OeHb, Y SKMIA CnnavyloTbCa HapaxoBaHi NPoLeHTH, Npunagae Ha cyboTy, Headinto, Hepobounn abo CBATKOBUM
OeHb, TO BMNNaTa NPOoLUEHTIB 3A4INCHIETLCSA HACTYNHOro onepauinHoro AHs, SKUM Cnigye 3a TakKuMu QHAMU.
9.3.7. bBaHk Mae npaBo He HapaxoByBaTW Ta He BUNMNa4vyBaTU NPOLIEHTU:
e Yy BUMAAKY HEBMKOHaHHS KnieHTOM yMOB LIOAO NOPOroBMX 3HayeHb MiHiManbHOro abo makcumarbHOro
3anuLLKy KOLWTIB Ha PaxyHKy, BcTaHoBneHoro ogatkom 7 go uboro [loroBopy Ta/abo 3asiBi npo 3MiHy ymoB
o6cnyroByBaHHS/3asnBi Ha NigknioYeHHs nocnyrn «MpubyTKOBUIA paxyHOK»,
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e ynepioa, konu KnieHT OyB 0OMexeHuii B NpaBi BiNbHO PO3NOpsiAXKaThCs KoWTaMn Ha PaxyHKy Yy BUnagkax,
nepeabayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHWM, B TOMY YMCNi BHACMNIAOK apeLuTy, iHWuX nyonivyHux
OBTSXKEHD.

9.4. IHwWi ymoBu

9.4.1. HesanexHo Big iHWKx ymoB [oroBopy CTOPOHW AiNWNM 3rogu, WO Yy 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KOMMBaAHHSAM BapTOCTi pecypciB, baHk 3anuwae 3a cobol npaBo 3MmiHOBaATU CTaHAapTHI Ta
iHouBigyanbHi ymoBY HagaHHA lMocnyry, 30kpema noporosi 3HaYeHHA MiHIMANbHOrO Ta MaKCMMarbHOro po3Mmipy
3anuwKy Ha PaxyHKy Ang HapaxyBaHHSA NPOLEHTIB, pO3Mip NPOLEHTHUX CTaBOK, CTPOK Aii [Nocnyrn, MoXnuBeicTb i
aBTOMAaTUYHOIO NMPOAOBXEHHS, @ TAKOX NEePioAM Ta KiNMbKICTb TaKMX aBTOMaTUYHNX MPOSOBXEHb.

9.4.2. CTOpOHM ainwnm 3rogu, Wwo baHk Mmoxe 3MiHUTK yMOBM HagaHHSA [Nocnyrn Ta noeigomMuTy npo ue KnieHTta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisHiwe, Hix 3a 5 (M'aTb) poboynx OHIB OO Aath HabpaHHsa iX
YMHHOCTI. KnieHT norogXyeTbCst 3 TUM, LLO Taki 3MiHK He NoTpebyoTb odopmieHHss CTopoHamu okpemux 3asiB Npo
3MiHy YMOB 06CnyroByBaHHs Ta/abo 3asaB Ha nigkntodeHHs nocnyru «[NpubyTKoBMIA paxyHOKY .

10. NOPAQOK | YMOBU HAQLAHHA NOCHNYIU «HE3HWXYBAIIbHUWA 3ANULLIOK»

10.1. Ymoswu nigkntoveHHs go MNMocnyrn

10.1.1. Mig «He3HwkyBanbHMM 3anuLIKOM» Ma€eTbCA Ha yBasi NoromxeHui 3 baHkoM Ta 3a3HayeHun y 3asBi Npo
3MiHy ymoB 0b6CnyroByBaHHsl 3anuwok kowTiB Ha PaxyHky KnieHTta, gkun KnieHT 30060B‘A3yeTbca migTpumyBsaTut
LoAHs npoTarom nepioay aii MNocnyrn.

10.1.2. Mocnyra nigkntoyaeteca KnieHTy y BantoTi PaxyHKy 3a ymoBu HasBHOCTI y KnieHTa y BaHKky noTtoyHoro
paxyHKy, LLIO BigKpUTO:

- y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMmHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

10.1.3. lMocnyra MigkNoYaeTbCa OKPEMO Ansl KOXHOro NMOTOYHOro paxyHKy KnieHTa 3a yMOBW HanexHuM YvHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asiBu npo 3MiHy yMOB 006CIyroByBaHHSI.

10.1.4. Mocnyra nigknioyaeTtbes KnieHTy 3a ymoBu, akwo KnieHTy He nigkntoyeHa nocnyra «pubyTKoBUIA paxyHOK».
Hia nocnyrn «[punbyTkoBMIN paxyHOK» MOXe MpU3YyNUHATUCE Ha nepiod Aii MNMocnyrn «HesHwkyBanbHUn
3anuwok». llicng cnnuey CTPOKy Aii nocnyrn «HesHwxXyBanbHWMM 3anuwwok» gis nocnyrm «MNpnbyTkoBUI paxyHOK»
Moxe ByTu BigHOBIEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asBoo Npo 3MiHy ymoB 0b6cnyroByBaHHs. [licna cnnuey
CTpOKy aii MMocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34iNCHIOETLCS Ha CTaHOapTHUX YMOBaXx,
nepeabaveHnx [JoroBopom.

10.1.6. KnieHT, nogatoum 3asiBy npo 3MiHy ymoB obcnyroByBaHHs, a BaHk, npuimMatoum 3asiBy npo 3miHy yMOB
o6cnyroByBaHHS, AiALLAW 3rogy NpPo HaCTYMHeE:

- baHk mae npaBo Ha cBill po3cyq aktuByBaTu MNocnyry abo Bigxunutu 3asBy Npo 3amiHy yMoB 00CnyroByBaHHs B LI
YacTuHi, ane y byab-akomy BUNaAKy — He Mi3Hile onepauinHoro AHS, HacTYMHOro 3a AHEM OTPUMAaHHSA HaneXHUM
YMHOM OpOpMIIEHOT Ta NoaaHoi 3asiB1 NPo 3MiHY yMOB 0OCMYroByBaHHS;

- MNocnyra aktuByeTbCs 3a PaxyHkoM KnieHTa Ta Ha ymOBax HaneXxHuM YMHOM nogaHoi 3asBu npo 3MiHy yMOB
0bCcnyroByBaHHS TifbKM 3a yMOBM, SKLWO baHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y Ll YaCTUHi.

10.2. YMoBM HapaxyBaHHS1 Ta cnnaTu npoueHTiB 3a lNocnyroto

10.2.1. [Ina HapaxyBaHHSA NPOLIEHTIB BCTAHOBIMIOETLCA HE3HMKYBAITbHUA 3annLLOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHoBNeHun y 3asBi Npo  3MiHY yMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWXKyBarnbHWUIN 3anuLIOK 3a CTaBKO, BU3HAYEHO 3asBoio0 Npo 3MiHY YMOB OOCNyroByBaHHSA Ta MOrOAXEHO 3
BaHKoM. a NPoLEeHTW Ha 3anuLLOK KOLITIB, WO BinbLue 3a He3HWKYBanbHUA — 3a CTaBKOHO, WO BU3HadeHa Tapudamum
BaHky/lHanBigyansHUMKU Tapudamu.

10.2.3. [Ina po3paxyHKy NPOLEHTIB NPUAMAETLCA KarneHgapHa KinbkicTb OHiB y micaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tpu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXKYBaNbHWI 3aMNuLLIOK NEePLUMIA Ta OCTaHHIN AeHb nepioay po3MillleHHs
KOLUTIB BBaXatOTbCHA 3a OONH [EHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCad Ha paxyHok KnieHTa, Bu3HayeHun y 3asBi npo 3MiHYy yMmOB
00CcnyroByBaHHS B OCTaHHIlN geHb CTPOKy Aii Mocnyrn

10.2.6. Axwo npotsarom cTpoky Aii MNocnyrm 3anuwok kowTiB Ha PaxyHKky 3miHuTbCa Ta Oyde Hwkye cymu
He3HWXyBarnbHOro 3anuiiky, To llocnyra BBaXaeTbCA MPUNUHEHOID, @ HapaxyBaHHA Ta BuNiaTa NPOUEHTIB Ha
3anuwok Ha PaxyHKy 3a Becb hakTuuHui nepiog aii NMocnyru He 34iNCHI0ETLCSA

10.2.7. Tpotarom cTpoky gii lNocnyrm Ans CyMyM HE3HWXKyBamnbHOIO 3anuviiky Ha PaxyHKy 3acTocoByloTbCH
BMKITIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, AKi BCTaHOBMNEHi 3asiBO0 NPO 3MiHYy yMOB OGCHYroByBaHHS.

10.3.  IHwWi ymoBuM
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10.3.1. Y 3B’A3Ky 3i 3MiHaMu PUHKOBOI KOH'OHKTYPU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK YyMoBM il [locnyrM B YaCTWHI 3MiHX PO3MipiB MPOLIEHTHUX CTaBOK, NPU LibOMY Y pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBi PO3Mipu NPOLEHTHNX CTaBOK BaHk 3000B’A3yeTbcsi noBigoMnTy KrieHTa He nisHiwe,
HiXX 32 5 (M'ATb) pobounx gHIB 4O AaTn HabpaHHS 3MiHAMKW YMHHOCTI. KnieHT umMm y3rogpkye Taki 3amiHu. NogaHHsa 0o
baHky pgopaTtkoBux 3asiB Npo 3MiHY YMOB 0OcnyroByBaHHs Ta/abo yknagaHHA [OLATKOBMX [OOrOBOPIB He
notpebyeTbcA.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BUMnadyBaTu 0ByMOBReEHi NpoueHTU B nepiod, konu KnieHT 6yB
obMexeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY 4MChi BHACMIAOK apewTy, iHWnX NyeniyHnX obTsKeHb).

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJil IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hapae BaHky fopydeHHsa (gani — «[JJopydYeHHsA» ) 3aiNcHI0BaTK 3a paxyHOK Ta B iHTepecax KnieHTa
TopriBno iHO3eMHOK BanioTO B MOPSAKY Ta Ha ymoBax, nepeabayeHux uum nyHkTom [oroBopy, 3 MeTOH
npuabaHHA (OTpUMaHHS) KOLWITIB Y BantoTi BignosigHnx 3060B’a3aHb KnieHta nepen baHkom.

11.1.1. KnieHT gopy4dae baHky 3gificHioBaTU: npoda iHO3eMHOI BantoTh, 06MiH iHO3eMHOI BanioTu Ha iHLLY iHO3EMHY
BantoTy, KyniBMt iHO3EeMHOT BastoTK 3a Kypcom baHKy, BCTaHOBMEHNM Ha AeHb 34iMCHEHHS Bi4NOBIAHOT onepadii, 3a
paxyHOK KOLTIB, Wo 36epiratoTbcst Ha PaxyHKy, 6yab-sKkux iHWKX paxyHkax KnieHTa B baHky, HA MOMEHT BUKOHaHHS
[opy4yeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HAaxXoaATbCsi B BonoAiHHi baHky Ta nignaraiote nepekasy KnieHTy (B
TOMY 4UCHi, ane He BUKIMIOYHO, KOWTK, po3MilleHi KnieHToM B BaHKy K rpolloBe MOKPUTTS 3 METOH BUKOHaHHSA
3060B’'si3aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hagae baHky 3rogy Ha BMKOHaHHs [JorosipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-skux iHWMX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HeOOXigHIN ANs HanexHoro BuMKOHaHHsA BaHkom [opydeHHda. Ons
BMKOHaHHs1 [JOroBipHOro cnucaHHs, nependayeHoro uum nyHkToM [JoroBopy, nnaTtiXHUMm onepadisiMu, NoB'a3aHnMum
MK coBOI0 CnifibHMMK O3HaKaMum, € NnaTkHi onepauii 3 nepekasy kowrTiB 3 PaxyHky Ta/abo 3 6yab-aKkux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «KpeamTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHO3eMHOl
BamnoTM Ta OOPOrouiHHUX MeTaniB Angd KnieHTiB 6aHKy» 3 METO NoganbLIOro BMKOHaHHA [lopyyeHHs. 3roga Ha
BMKOHaHHS NepLloi NoB'a3aHol onepauii € HagaHoto 3rigHo n. 3.11 [Jorosopy.

Cyma kowTiB, 3a paxyHoK siknx baHk mae BukoHaTu [opydeHHs i wono skmx baHk moxe BukoHaTu [orosipHe
CMNCaHHS, pPo3paxoByeTbCA BaHKOM CaMOCTIMHO NpWU 34IMCHEHHI KOXHOT OKpeMoi onepauii 3 Toprieni iHO3eMHO
BasltloTOK Ha nigcTasi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iMCHEHHS BiAMNOBIAHOI
onepadii 3 TopriBni iHO3eMHOI BantoTow Ta Kypcy baHKy, BCTaHOBIEHOIO Ha AeHb 34iMCHEHHS BigNOBigHOI onepauii
3 TopriBni iHO3eMHOI BantoToH.

11.1.3. KowTwn, ogepxaHi B pe3ynbTaTti BUKOHaHHA [lopydeHHs, nignaraTb 3apaxyBaHHIO Ha poscyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-akuin iHWWN NOTOYHUIA paxyHOK, BigkpuTun KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METOK BUKOHAHHSA BiANOBIAHMX 3000B’s3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sumorn baHky o KnieHta He MoxyTb ByTn 3ag0BONeEHi
3a paxyHok kowrTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [doroBipHOro cnvcaHHs (B TOMY 4mchi, y BUnagkax:
BiACYTHOCTIi abo HefocTaTHOCTI Ha paxyHkax KnieHTa KowTiB y BantoTi, HEOOXiOHIN ANs BUMKOHAHHSA 3000B’si3aHb
KnieHta nepen baHkoM; HEMOXNMBOCTI 3AiMCHEHHS BaHKOM [OroBipHOro CnvMcaHHA 3 HesanexHux Big baHky
npuyunH). CTpok BUKOHaHHA [opydeHHs BbaHk Bu3Hayae Ha cBinl poscyd. lMpocTpoyeHHss KnieHTOM BWKOHaHHA
3000B’s13aHb 3a [JoroBopom Ta/abo iHWKMK goroBopamu, yknageHmmMm mick CTopoHamu, He € 6e3yMOBHO0 MiACTaBo
ONs BUKOHaHHSA [opyyYeHHs

11.2. Y Bunagkax, kpim 3a3HadyeHux B n. 11.1 uboro nigpo3giny [lorosopy abo B iHWKMX goroBopax Mixk CTopoHamu,
BaHk 3gircHIoe 3a paxyHoOK Ta B iHTepecax KnieHTta Topriento iHO3eMHOO BanoTO B NOPSAKY Ta Ha yMOBaXx,
nepegbavyeHux ymum nyHkTom [lorosopy.

11.2.1. [opy4eHHs KnieHTa 3fiicHoBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBrio iHO3eMHOK BanioTor
ogopmnoeTbCs 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoTo.

11.2.2. 3asBa Ha TOPriBMO iHO3EMHOK BasoTOK CKNagaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 Ta
10.2 go Oorosopy. 3asiBa Ha TOpriBto iIHO3eMHO BanoTo Moxe ByTn cknageHa KnieHTom 3a oopmoto, BigMiHHO
Big BcTaHoBneHoi y [logaTtkax 10, 10.1 Ta 10.2, 3a yMOBU 36epeXXeHHs1 BCiX TEKCTOBUX PEKBI3UTIB, BUKNAAEHUX Y
BignosigHomy Joaatky.

11.2.3. 3asBa Ha TOpriBMNO iHO3EMHOK BaniToO Mae OyTU nignucaHa ynoBHOBaxkeHOK ocobot KnieHTa, ska
3a3HayeHa y kapTLi i3 3pa3kamu Nignucie, Ta sikin HaNeXxuTb NpaBo NepLUOro Nianucy /nepeniky ocid, Aki MarTb NPaBo
posnopsmpkaTnce PasxyHkom, Ta Moxe OyTy nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI ». 3asBa Ha Topriemnto iHO3eMHOK BarOTOK Ha NanepoBOMY HOCIi Mae
OyTV nogaHa y ABOX NPUMipHUKaX.

11.2.4. >KopgHe 3 nonoxeHb [loroBopy He BCTaHOBMOE 6e3ymMOBHUI 060B'A30K BaHKy npuiimaTtn 0 BUKOHaHHA 3asaBy
Ha TOPriBIo iIHO3€MHOI0 BanioTolo.

11.2.5. 3 MeTO HaNeXHoro BMKOHAHHS 3asiB Ha TOPriBMO iHO3eMHOKW BantoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs1 [JoroBipHOro cnmcaHHs 3 PaxyHky, abo 3 6yab-akux iHwnx paxyHkiB KnieHta B baHky, abo 3 BKaszaHoro y
3asBi Ha TopriBno iHO3EeMHOK BaniTol paxyHKy KnieHTa, Bigkputoro y baHky, kowWTiB y BiANOBIAHIN BanioTi y
po3Mipi, WO NOTPIOHUA [na npogaxy, Kyniemi, oOMiHy iHO3emHoOi BanoTW. [Ons BUKOHaHHA [OroBipHOro
cnucaHHs,nepegbadveHoro UMM NyHKToM JoroBopy, NnaTiKHAUMK onepawisiMui, NOB’A3aHUMKN Mk coBO0 CninbHUMK
0O3Hakamu, € NNaTixHi onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 Byab-aKkuXx iHWKX paxyHkiB KnieHTa B BaHky
Ha BignoBigHWI paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y 3asiBi Ha TOPriBMO iIHO3EMHOK BanOTOK 3 METOH
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noAanbLUOro BUKOHAHHA 3asiB1 Ha TOPTiBIIH0 IHO3EMHO BankoTow. 3roga Ha BUKOHaHHS NepLUoi NOB'A3aHOoi onepaLii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. BaHk 3gincHioe obmiH 6e3roTiBKOBOI iHO3EMHOI BanioTy Ha iHWY 6e3roTiBkoBy iHO3eMHy BantoTy 0es3
HasBHOCTI y KnieHTa 3060B’A3aHb B iHO3EMHIl BantoTi, WO NpuadaBaeTbCsa B pe3ynbTaTi Takoro obMmiHy.

11.2.7. Axwo 3a KypcoM, 3a3HavyeHum KrieHTom y 3asBi Ha TOpriBmo iIHO3EMHOK BanioTo, iIHO3EMHa BaroTa He
Oyna kynneHa/mpogaHa/oOMiHSHa, TO 3a3HayeHa cyma iHO3eMHOI BanTu BUCTaBnseTbCcss baHkoM Ha
Kynisnto/npogax/obmiH 3a Uum Kypcom Ao AHs ii Kynieni/npogaxy/o6miHy abo 0o 3miHK KnieHTOM 3asBneHOro HUM
Kypcy Kynisni/npogaxy/oominy.

11.2.8. baHk noBepTae KnieHTy 3asaBy Ha TOpriBno iHO3EMHOI BantoTo 6e3 BUKOHAHHS, 30Kpema: y BuUnagkax,
nependayeHnx 3akoHO4ABCTBOM YKpaiHW; AKWO 3asiBa Ha TOpPriBnio iHO3eMHOK BantoTol odopmneHa abo nogaHa
3 NopyLeHHssM yMOB [JoroBopy, BUMOI 3aKOHOAABCTBA YKpaiHy abo BHYTPILLHIX JOKYMEHTIB baHKy; akwo 3asiBa Ha
TOPriBMO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHaA 3 HesanexHux Big baHky npuuumH. BignosiganbHui
npadiBHMK BaHky B ycHin dhopmi nosigomnsie KnieHTy NpyynHmn NnoBepHEHHsS1 3asiBM Ha TOPTiB0 iIHO3EMHOI BastoTOHO.
11.2.9. KnieHT mae npaBo BigknvkaTh 3asiBy Ha TOPriBIIO iHO3EMHOK BankoTo Y MOBHIM abo 4acTKoBi cyMi 0o
MOMEHTY i BUKOHAHHS.

BigknukaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BankOTOK 3A4iMCHIOETLCA LWIAXOM nogaHHst KnieHtom ao baHnky nucta
Npo Take BigKMMKAHHS, LLIO Mae MiCTUTK iHpbopMaLito Npo paxyHok KnieHTa, Ha sikuii matoTb 6yTy nepekasaHi baHkom
kowTn Knienta, abo gopydeHHs BaHKy BUKOPUCTATU ONsi BUKOHAHHSA iHWNX 3asB Ha TOPriBmo iHO3eMHOK BanoTOK
kowTn KnieHTa — SKWO KOWTW, MpU3HA4YeHi ANS BUKOHaHHA 3asfBM Ha TOPriBh iHO3EMHOK BamnkoTo, sKa
BiOKNMKaeTbCs, BXe bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBO iHO3EMHO0
BanoTo Mae ByTu nignucaHum ynoBHOBaxeHOo ocoboro KnieHTa, sika 3a3HayveHa y KapTLi i3 3paskamu nianucis,
Ta AKiM HanexwuTb NpaBoO MepLworo nignucy, Ta moxe 6yt nogaHunm go baHky Ha nanepoBomy Hocii abo sk
€neKTPoHHMI JOKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'I3aHMI y CTPOK, 3a3HaveHun bBaHkom, BigwkogyBaTn BaHky BCi BUTpaATW, WO NMOHECEHi OCTaHHIM y
3B'A3KYy 3 NMPUAHATTAM OO0 BUKOHAHHSA BiOKNMKAHOI (B MOBHIN abo 4acTkoBii cymi) 3asBu Ha TOPriBMAO iHO3EMHO
BanToH.

11.3. 3asHaueHHs KnieHTom y [Jopy4deHHi, B Oyab-sikux iHWIKNX AoroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TOpriBMnio iHO3eMHOK BarnTow, WO TopriBnsa iHO3eMHOIO BanoTo Mae OyTu 3aiicHeHa «3a Kypcom baHky»,
BCTaHoBMOE NpaBo baHky camocCTiiHO BM3Ha4vaTu Kypc TopriBni iHO3eMHOK BarnTo, BUXOAAYM 3 cuTyauil, Wo
peanbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MibKHapOAHOMY BantOTHOMY PUHKY.

11.4. bBaHk mMae npaBO Ha BriaCHUW PO3CyA BM3HA4YaTW YEprosiCTb 3a40BONIEHHS BCIX HagaHUX WOMY AOpYYeHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHOI BantoTOH.

11.5. KowTu, wo otpumaHi baHkom Big KnieHTa ans BukoHaHHA AopydveHb KnieHTa Ha 3giicHeHHs Toprieni
iHO3EMHOIO BarnoToO, | KOWTW, WO OTpUMaHi BaHKkOM BHacnigOK BMKOHAHHSA OCTaHHIM BIOMNOBIOHWX OOPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’13aHMN Yy OeHb 3A4iCHEHHS BignoBigHOI onepadii 3 Toprieni iHO3eMHOK BasntoTOK 34IACHUTY
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOI BamoTM YKpaiHW, sika OTpuUMaHa BHacnigoOK BUKOHaHHSA [AOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SIKLLO Lie He CynepeYnTb 3aKOHO4aBCTBY YKpaiHu),
3a3Ha4veHun y 3asBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.7. KnieHT gopyyae BaHky npogaTtu iHO3eMHy BamntoTy, AKLWO KynfieHa iHo3eMHa Bantota He Oyae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BU3HAYEHUIN 3aKOHO4ABCTBOM YKpaiHWM CTPOK.

11.8. BciButpatu, nos’s3aHi i3 BUKoHaHHAM BbaHkom [JopyyeHHs1, 3asiB1 Ha TOPriBMiO iHO3EMHOO BanioTol, B TOMY
yncni, KOMICiMHI BuHaropoau 3srigHo Tapudamu banky/ IHouBigyaneHumn Tapudpamu, oboB’A3koBi nnartexi 0
OlooKeTy 3a onepadisMu Kynieni-npogaxy iHO3eMHOI BanioTu, NoknagarTbesa Ha KnieHTa.

11.8.1. KnieHT popyyae baHky HanpaBnaTu Ha cnnaty 36opy Ha 06OB’A3KOBe Aep)aBHe MEHCINHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOLO BantoTow nepefdadeHa 3akoHOAaBCTBOM YKpaiHu,
YMHHUM Ha OeHb 3[INCHEeHHSA onepaLlii) KOWTK B rPUBHAX, OAepXaHi Big npoaaxy iHO3eMHOI BamnoTu, KOWTK B
FPUBHSAX, SKi HanNpaBnATbLCA Ha KyniBflo iHO3eMHOI BamnoTu, KOWTW, WoAo Sknux BaHkom BukoHaHe [orosipHe
CNUcaHHA 3rigHO LbOoro NyHKTy [loroBopy B po3Mipi, nepegbavyeHoMy 3akoOHOAaBCTBOM YKpaiHW, YNHHUM Ha OeHb
3[iicHeHHs1 onepalii, Ta gopy4yae baHky nepekasyBaT [o cneuianbHoro oHOy AepXKaBHOrO OHKETY BKa3aHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BMKOHaHHSA [OroBipHOro cnvcaHHst 3 PaxyHky Ta/abo 3 6yab-akux iHWKX
paxyHkiB KnieHTa B BaHky, kowTiB y cymi 360py Ha 060B’A3k0Be Aep>xaBHE NEHCiNHe CTpaxyBaHHS. [ns BUKOHAHHSA
[HorosipHOro cnmcaHHs, nepegbayeHoro UM nyHkTom [orosopy, nnatikHUMK onepauisgmu, NoB'a3aHuMmn Mixk coboto
CniNbHMMMK O3HaKaMu, € NNaTiXKHI onepadii 3 nepekasdy KowTiB 3 PaxyHky Ta/abo 3 6yab-Akmx iHWKX paxyHkiB KnieHTa
B BbaHky, onsa BukoHaHHs 060B’A3ky KnieHTa wopao cnnatu 36opy Ha 060B’A3KOBE AepKaBHE NEHCINHe CTpaxyBaHHS.
3roga Ha BUKOHAHHSA MepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Joorosopy.

11.9. 3a 3giicHeHHss BaHkom TopriBni iHO3eMHOIO BanitoTOK 3a paxyHoK KmieHTa (B Tomy 4umcni, B NOpsiaky
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHky, nogaHoi opraHom AepaBHoi
BMKOHABYOI CnyXbu/npuBaTHNM BUKOHABLLEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baHky
KOMICiiHy BUWHaropoay, po3Mip $IKOi BM3HavaeTbcAa 3rigHO 3 Tapudamu badky/ IHouBIOAyanbHUMUK Tapudamu,
YMHHMMW HA MOMEHT 34icHeHHs BaHkoM BignoBigHOT onepadlii.

11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLITW B FPUBHSIX, OAEpXXaHi Big npodaxy iHozemHoi Bantotu (6e3
nonepegHbOro 3apaxyBaHHS LMX KOWTIB PaxyHOK), KOWTU B FPUBHSX, SIKi HANPaBnAlTbLCA Ha KyniBMilo iHO3EMHOI
BanTW, Ha cnnaTty KOMICiHOI BUHaropoau baHky, skwo KnieHT He cnnaTus KOMICiiHy BUHaropoay 3rigHo 3 n. 5.1.7
[oroeopy abo 3asBo Ha TOPriBMO iIHO3EMHOK BarOTOK HE BCTAHOBMEHWNM iHLIMIM MOPSAOK CNiaTh KOMICIAHOT
BnHaropogu. KomicinHa BuHaropoga 3a 3giicHeHHs baHkom Toprieni iHO3eMHOK BantoTo MOXY OyTu crinayeHa B
nopsiAKy BUKOHaHHS BaHkom [lorosipHoro cnvcaHHa 3rigHo n. 5.3 [loroeopy. [1na BukoHaHHS [JOroBipHOro cnucaHHs,
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nepeabayeHoro uum NyHKToM [JoroBopy, NnaTiKHMMK onepauisMp, NoB'ssi3aHUMM MK COBOI0 CMiNTIbHUMK O3HaKaMWu,
€ NnaTtiHi onepaujii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oygb-skux iHWUX paxyHkiB KnieHTa B BaHky, ans
BMKOHaHHsS1 060B’A3ky KrieHTa woao cnnaty KOMICiHOI BMHaropoam 3a 34ilncHeHHa baHkom Toprieni iHO3eMHOK
BanoTo. 3roda Ha BUKOHaHHS NepLloi NoB'A3aHOoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTu, WO KynreHa, npodaHa, oOMiHsIHA, Kypc, 3a SiKuM
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTtpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPO pyx KOWTIB 3a PaxyHkoM. 3a3HadeHa iHhopmaLis HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BanioT Ta HanpaBnseTbcst KNieHTy 3 BUKOPUCTaHHAM 3acobiB ANCTaHLINHOT
KOMYHiKauii, o BukopuctoByeTbcst KnieHTom Ta BaHkom, abo B nanepoBin hopmi Npu 0COBUCTOMY 3BEPHEHHI
Knienta go baHky.

Ha nucbmoBuin 3anut KnieHta BaHk Hagae iHopmauio y BUrnsagi A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCI|
abo AK eneKkTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy Mk CTopoHamu enekTpOHHUMU
OOKYMEHTaMn).

11.11. bBaHk mMae npaBo y 6yab-IKMIA Yac Ha CBill pO3CyA B OOHOCTOPOHHLOMY MOPSAKY BiOMOBUTUCH Bid HagaHHS
nocnyr, o6ymMoBneHMx UM nigpo3sainom [orosopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro Npogaxy Hagxo4keHb B iHO3EMHilA BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3as1BM Npo npogax iHO3eMHOT BantoTy.

11.13. HapaHHga lMocnyrn aBTOMaTUYHOIO NPOAaXy HaAXO[KeHb B iHO3EMHIN BanioTi 3A4INCHIOETLCA Ha nigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTopoHamu yknageHun dopsapaHui AOroBip, 3rigHO SIKOro
KnieHT 3gincHioe npogax HagxoQXeHb B iHO3eMHin BantoTi, CTOpOHM KepytoTbCst ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meTOl0 3MiHM YMOB abo BigMoBM Bia Mocnyru aBToMaTMYHOIO NPOAaxy HaAXo4KeHb B iHO3EMHIN BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBY 3asiBy Npo 3MiHy yMOB 06CnyroByBaHHS.

11.15. KnieHT nignucanHsam, baHk — npuinmaHHaM nignucaHoi KnieHtom 3asiBu npo 3MiHy YMOB 0OCyroByBaHHS,
NiaTBEPXKYIOTb JOCATHEHHSI MiXK HUMW 3rogun Npo HacTyrMHe:

11.15.1. KnieHT gopy4yae baHky 3gincHooBaTM aBTOMaTUYHWA NPOAaX IHO3EMHOI BamnTW, HKa HagxoawuTb i3-3a
KOPAOHY Ha BU3Ha4YeHnn y 3asiBu Npo 3MiHy YMOB 06cnyroByBaHHS PaxyHoK, B NOBHIi CyMi HaaxoQ)keHb abo B CyMi,
LLIO 3anuwiaeTbes nicns 3gincHeHHs baHkom 000B’sI3KOBOro NpoAaXKy HaaXOAXKeHb B iHO3EMHIl BantoTi i3-3a KOPAOHY
Ha kopucTb KrieHTa (SKLWOo 3aKoOHOO4aBCTBOM YKpaiHM, YAHHUM Ha OeHb HaaXOAXEeHHs iHO3eMHOI BantoTu, byae
BCTaHOBIIEHa BMMOra 34iNCHIOBaTu Taknin oBOB’A3KOBMI Npogax), B AeHb 3apaxyBaHHSA iHO3eMHOI BanoTu Ha
PaxyHok, gna yoro KnieHT Takox gopydae baHky 3gincHioBaTh cnucaHHS BignoBiAHOI CyMu KOWTIB 3 PaxyHky
KnienTa.

11.15.2. KnieHT popyyae bBaHky 3giicHOBaTM nNpogax iHO3eMHOI BamTu  «3a KypcoMm baHky». Ll ymosa
BCTaHOBMIOE NpaBo baHKy CaMOCTiHO BM3HA4yaTu KypC npogaxy iHO3EeMHOI BamoTu, BUXOOAYM 3 cuTyauii, Wwo
ckrnanacs Ha BantTHOMY PUHKY YKpaiHn abo MixXxHapogHOMY BantoTHOMY PUHKY.

11.15.3. KnieHT gopyyae baHky nepekasyBaTu KOLWITW B FPUBHAX, OTPUMaHi Big Npogaxy iHO3eMHOI BarnoTu, Ha
PaxyHok, 3a3HayeHuii B 3asBu Npo 3MiHy YMOB OOCMNyroByBaHHS.

11.16. Axwo gnsa 3gincHeHHa Toprieni iHO3eMHOO BanioTo HeobXxigHe HagaHHA KnieHTom BaHKy OOKYMEHTIB,
MoB’A3aHUX i3 3[iNCHEHHAM BigMoOBiQHOT onepauii 3 Kynieni, obmiHy iHo3eMHoi BantoTu, KnieHT nogae Taki
OOKyMeHTn fo bBaHky Ha manepoBuMx Hocisx abo sk eneKkTpoHHI AoKyMeHTH 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHNA

12.1.1. Cepsic «[loromkeHHs KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUIOHaNbHICTb ONepaTUBHOIO
crosileHHs KnieHTa, Wo [03BONSAE B MPOLECi TOPriBfi iHO3eMHOK BamnTOK B OHMaWH-pexXuMi noromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTow 3acobamu Ta Ha ymoBax, BuaHadeHux umm [orosopom. Cepsic
HagaeTbcA BignoBigHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro orosopy, 3assu npo npuegHaHHSA
/3asBu Npo 3MiHy yMoB 06CnyroByBaHHs Ta Lboro [Jorosopy.

12.1.2. YmoBu HagaHHsi Cepsicy

Ne MapameTtp 3HayYeHHsA

1 , KOpuanyHi ocobu;
Tun cy6’ekTa rocnogapioBaHHs . . : .
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 N0B

2 | 'powoBwuii 060POT 3a MUHYMNWIA NOBHUI
KaneHaapHWN pik

3 | YmoBu o6cnyroByBaHHA B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha skoMy 0BCInyroByeTbCs
KnieHt

Bes3 obmexxeHb

KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOK BanOTOO X "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun Kkypcy, 3a3HayeHuin B 3asiBi Ha TOPriBnto

. ) 3a kypcom BaHky
iHO3eMHOI BanioTu

7 EksiBaneHT 100,0 USD 3a kypcoMm HauioHaneHoro
MinimanbHa cyma kyniBni/npoaaxy BaHky YkpaiHu Ha gaTy Bianpasky NoBigOMMNEeHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
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9 | lNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He ctaryetbes
12.1.3. Cepsic HagaeTbcst KnieHTy npu 4OTPUMaHHI O4HOYACHO HaCTYMHUX YMOB:
- HaABHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo o0 ymMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3asBu npo npueaHaHHs /3asBu Npo 3MiHy yMOB 0OCIyroByBaHHS;
- norogxeHHs bBaHkoM ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHsa /3asBu nNpo 3MiHYy YMOB
0bcnyroByBaHHS.
12.1.4. HanpaBneHHaM o baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu nNpo 3MiHy yMOB 06GCHyroByBaHHsI
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHbopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.
12.1.5. [ia Ceps.icy HabyBa€e YMHHOCTI Ha HACTYMHWUIA onepauinHWiA AeHb NiCNst NOrofkeHHA baHkoM yMOB HaaHHs
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 06CnyroByBaHHS.
12.1.6. B pasi HeobxigHOCTI 3miHM pekBi3uTiB, 3a akumu baHk Hapae Cepsic KnieHTty, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3asBy npo 3MiHy yMOB 06crnyroBpyBaHHs. 3MiHN HabyBalOTb YNHHOCTI HacTYNHOro onepauinHoro AHS
nicns norogxeHHs bBankom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCS BUMKIIHOYHO A0 Ornepauii KyniBni/npogaxy iHO3eMHOT BasnoTh, WO 3AINCHIOKTLCS
Bankom Ha nigcTasi:
- 3asBu Npo KyniBmo iHO3EMHOI BantoTh, NPUNHATOI baHkOM 40 BUKOHAHHS Ta He BigKnuKaHoi KrieHToM y MOBHiIN
abo 4acTKOBIl CyMi, B SIKi KypcC KymniBfi BantoTu 3a3Ha4eHUn «3a Kypcom baHky»;
- 3asBu Npo npogax iHO3eMHOI BarnTu, NPUNHATOT BaHkOM 4O BUKOHAHHA Ta HEBIOKNMKaHMX KnieHTOM y MOBHIM
abo YacTKOBIN CyMi, B SAKil KypC Npogaxy BantoT 3a3HavYeHun «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:
- 3a 3asdBamu Npo TOPriBMto iIHO3EMHOI BanioTu, WO nepeadadaoTb 06MiH OOHIET iIHO3EMHOIT BanoTH 3a iHLy;
- 3a 3asdBamu Npo TOPriBMiO IHO3EMHOK BanoTO, TUMN KYPCY B SKMX 3as8BreHn «3a Kypcom KnieHTtay;
- 3a 3asBamu Npo TOPriBMO IHO3EMHOK BanioTol, Cyma KyniBni/mpogaxy B SIKMX MeEHLWe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YWCIi, SKWO Cyma KyniBni/npoaaxy 3riaHO KOHKPeTHOI 3asiBu npo TopriBnto byna
3MeHLleHa 3a iHiliaTuBoto KnieHTa nicnsa npuiHATTS BbaHkoMm BignoBigHoT 3asiBM 40 BUKOHAHHS.
12.1.9. Mig dpa3soto «3a kypcom baHky», akni 3a3HavaeTbca KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BamnoTol,
Ma€eTbCs Ha yBasi PUHkoBUI kypc. 3asHadeHi B N. 12.1.7. uboro nigpo3ainy [loroBopy 3asiBu Ha TOPriBIit0 iHO3EMHO0
BamnTO BUKOHYIOTbCA BaHkoM 3a ymoBWM norogxeHHs PUHKOBOro Kypcy y BCTaHOBMeHOMYy uum [oroBopom
nopsiaKy.
12.1.10. TlloromkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHMMK 3acobamm KOMYHiKaLii:
- Yepes nosigoMneHHs B TekctoBomy popmati SMS (Short Message Service) Ha MoBinbHi TenedoHn ctaHgapTy
GSM, wo obcnyroByoTbCcA MOBGiNbHUMY onepaTopamu Ykpainu. BignosigHo Ao uboro [loroBopy baHk BUKOpUCTOBYE
Homep «8008» - BmaineHun TenedoHHW HomMep BaHky, npusHayeHw AN NOrofKeHHsA KypcCiB 3a AOMOMOrok
NnoBigOMIIEHb Yy TEKCTOBOMY cbopmaTi SMS.
- 3 JOMOMOroH0 iHWKX 3acobiB, No Mipi iX BNpoBagXeHHA baHkoM, B TOMY 4uCHii, ane He BUKMOYHO, Yepe3 MOBinbHI
00J4aTKN TUMNY «MeCeHKep» TOLLO.
12.1.11. TloBigoMneHHsi, BignpasBneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu
niagTBepaKeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assum Npo Kyniero iHO3EMHOT BanoTy
3a PVYHKOBMM KypCcOM, 3a3Ha4yeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaky baHk:
- Hapae KnieHTy noBHy iH(bopMaLLito CTOCOBHO NapaMeTpiB BiANOBIAHOI 3a8BW Ha TOPriBMio iIHO3EMHOI BanioTu Ta
PuHkoBOro kypcy 3aans HegonyLeHHss NoMunok 3 6oky KnieHta;
- BM3HaA4yae YiTKMA nopsgok Ain, HeobxigHUM ons nigTBepaXeHHs 3rogu KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHO| BanoTK, 3a3HayeHol y BiANOBIAHIN 3asBi Ha TOPriBM iHO3EMHOK BamnTo, 3a PuHKOBMM Kypcom,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MopsaoK NnoromxeHHs KypciB:

12.2.1. B geHb BukoHaHHSA BaHkom 3asBu KnieHTa Ha TOpriento iHO3eMHOI0 BantoTol NpOTAroM onepauinHoro yacy
BaHk Hanpaensie KnieHTy noBigoMneHHsa npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3E€MHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmn [JoroBopom, Loao KoxHoi 3assu KnieHTa Ha TOpriBmio iHO3eMHOT BanoTH,
LLIO 3a[0BOSbHSIE yMOBaM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBOro kypcy Tta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIAOMITEHHS 3i 3MiHEHUMW BIgNOBiAHMMM MapameTpamu (Kypc/cTpok gii). 3 MomeHTy Bignpasku baHkom
HACTYMNHOro MOBIAOMNEHHS 3i 3MiIHEHMM 3Ha4YeHHsM PuHKOBOro Kypcy nponosuuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PvHKoBWIA Kypc, 3a3Ha4YeHunn B
nonepegHbLOMY MOBIAOMITEHHI, HE MOXe OyTu NpunHAaTa baHkom, SKWO Taka 3roga He 6yna BignpaeneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHbOMY NOBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLLM MOBILOMIIEHHS, MA€ MOXIMBICTb NOroguTUCh i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif, NPONO3KLi, NPOIrHOPYBaBLUM Take MOBIJOMITEHHS;

12.2.4. BukoHaHHS KniieHTOM giln, 3a3HavyeHuX B NoBigoMneHHi baHka, B TOMY uuchi, ane He BUKMIOYHO, BianpaBka
3BOPOTHOIO MOBIAOMINEHHS 40 BaHKy 3 Bka3aHWM yHiKanbHMM KOOOM, sSikuin 6yno 3asHavyeHo BaHKkoM B MOBiAOMIEHHI,
€ nigTBepmkeHHAM 3rogn KriieHTa Ha TopriBnto iHO3eMHOK BanoTo 3a PMHKOBUM KypCOM, 3a3Ha4Y€HUM B LIbOMY
NOBIAOMIEHHI;
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12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBno/Mpogax iHO3eMHOI BamnTu  3a
3anponoHoBaHMM PyHKOBMM KypcoM, BignpasmBluM 00 baHky cBoto BignoBigb OAHWMM i3 3ac00iB, BU3HAYEHMX LM
[loroBopoMm, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4y€eHOoro B NoBigOMIIEHHI, ane He nisHiwe:

- MOMEHTY BignpaBku baHKOM HaACTYyNHOro MNOBIOOMIEHHS, B SKOMY 3a3Ha4YeHU HOBUIM KypC TOPriBMi iHO3EMHO0
BantTO, B TOMY YNCHI, AKLWO BaHk BignpaBmB HacTynHe NoBigoMneHHsa KnieHTy 4o 3akiH4eHHSA CTPOoKy Ail PUHKoBOro
KypcCy, BKa3aHoro B nonepeaHbOMy NOBiAOMIIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM NOBIAOMNEHHs NPO MpPUNUHEHHS HagaHHa CepBicy Ta NepeHeceHHA BUMKOHAHHS
3asBu KnieHTa Ha TOpriBnio iHO3eMHOK BantoTOK HAa HAaCTYNHUIM onepavinHnin AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiANOBIAHOMY MOBIAOMMNEHHI NPO 3MiHY CTPOKY Ail PUHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big baHky pisHuMun 3acobamm KomyHikauii KnieHTy goctatHbo
BiONpaBMUTK 3BOPOTHE MOBigOMMEeHHS BbaHky 3rigHO nignyHkTy 12.2.4 uporo [loroBopy oAuH pa3 Gyab-akuM i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo0 NiaTBEpmKEHHS CBOEi 3roam KnieHTy goctaTHbO BignpaBuTy Ao baHky cBoto BignoBigb 3rigHO
n.12.2.4. yboro nigpo3ainy [loroeopy 6yab-gkMM i3 OCTYNHUX 3acobiB;

12.2.8. BukoHaHHsa KnieHTom pgin, nepepbadvennx nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMaHHs BbaHkom
BignoBigHOro nosigomMneHHst KnieHTa NpoTArom CTPOKy, BM3HaveHoro nignyHktom 12.2.5 uboro [orosopy, €
y3romxkeHHaMm CTopoHamu Kypcy TopriBni iHO3eMHOK BanioTow Ans 3asBv Ha TOPTBMAK iHO3EMHOK BaroTow,
3a3HayeHoi B noBigoMneHHi baxka, Ta gopyyeHHam KnieHTta 3aincHMTL KyniBno/npogax BignoBigHOT CyMu iHO3eMHOT
BanoTM 3a PuHKoBMM KypcoMm, 3a3HavyeHuMM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHA KOMICIHMX NOCNyr 3 TOPriBMi IHO3EMHO BantoTO 34iINCHIOETLCA Y BignoBigHOCTI 3 [loroBopom;
12.2.9. Tlicna oTpumaHHsa baHkom 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosigi Big KnieHTa y CTpOK,
BM3Ha4eHWI nignyHktom 12.2.5. [loroBopy, Taka BignoBiab He Moxe 6yTu BigknukaHa KnieHTowm;

12.2.10. OTtpumaHHs baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3akiHYeHHs1 CTPOKY Aii PUHKOBOro Kypcy, BU3HadeHoro nignyHktom 12.2.5 uboro [Joroeopy, Moxe OyTu niactaBoto
ana sigmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO0 BantoTo 3a PUHKOBUM KypcOM, 3a3Ha4eHUM B NOBIAOMIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPO)KEHHS MoXe OyTu niactaBoto Ansi
BiamMoBM KnieHTy y 3AiNCHEHHI TOPriBMi iHO3eMHOI0 BantoTO 3@ PUHKOBMM KypCcOM, 3a3Ha4yeHVM B MOBIOOMIEHHI, ¥
BMMNagKy, sKwo baHk He oTpumaBs we ogHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPOXKEHHSA 3rigHO MIONYHKTY
12.2.4 uboro [orosBopy NpOTAroM CTPOKY, BU3Ha4YeHoro nianyHkrom 12.2.5 ysoro Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy noBigomMneHHsA nNpo npunuMHeHHs HagaHHa CepBicy BUKOHAHHA 3asBu
KnieHTa Ha TopriBmto iHO3eMHOI0 BarntoTO NEPEHOCUTHLCSA Ha HACTYMHMI OnepaviiHNA AeHb;

12.2.13. Y Bunagky oTpumaHHs baHkom Bignosigi KnieHTa 3 HeBipHMM KOAOM niaTBEpAXeHHA baHk Hanpaense He
Ginble ogHoro noeigomMneHHs KnieHTy 3 npoxaHHsM BignpaBUTU NOBTOPHE MOBIAOMIEHHS 3 BipHUM KOOOM,;
12.2.14. BigcyTHicTb BignoBigi KnieHTa Ha nosigomneHHa BaHka € BigmoBoto KnieHTa Big BMKOHaHHA BaHkom
BignoBigHOT 3asBuM Ha TOPriBMnto iIHO3eMHOK BanoTol 3a PUHKOBUM KypcoM, 3anpornoHoBaHUM BaHkowm;

12.2.15. Axwo KnieHT BiaMoOBMBCS Big BMKOHaHHS BaHkoM BignoBigHOT 3asBu Ha TOPriBMo iHO3EMHOK BantoTo 3a
3anponoHoBaHuM baHkom PUMHKOBMM KypcOM, a TakoX y Bunagkax, nepeadadeHmx nignyHkramum 12.2.10 - 12.2.12
uboro [lorosopy, baHk He BMKOHYE B Liei AeHb BianoBiaHy 3aaBy Ha TOPriBnio iHO3€MHO0 BanoToHo, | Cyma iHO3EMHOT
BanoTw, Wo He Byna kynneHa/npogaHa, BucTaensaeTecs baHkoM Ha KyniBno/npogax Ao AHs ii kynieni/npogaxy, abo
00 BigknukaHHsA KnieHTom uiei 3asBm Ha TOPriBnio iHO3eMHOK BantoToro, abo Ao nosepHeHHs baHkom KnieHTy 3assu
Ha TOpriBM0 iIHO3eMHOI BantoTo 3 NnepegbaveHnx 3aKkoHO4aBCTBOM YkpaiHu 4m [JoroBopoM nigctas.

12.3. ®opmaTu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs KypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHsI NPO BCTAHOBIIEHHA PUHKOBOroO Kypcey:

lMpuknad: 3asBKka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBuin Kypc 26.5003 gie ao 10:55.
Ona nigTBepAXeHHA BignpasTe 3BopoTHEe CMC BKasaBlumn kop 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NiaTBEPAXEHHS:

lpuknad: HeBipHUA KoAa niaTBepAXXeHHs1 BAKOHaHHA 3afABKU Kynisns Bantotu, #1/2017-08-19, cyma 25 000
USD. [insa ninTBepAXeHHA BignpasTe 3BopoTHe CMC, Bka3aBwwm kop 63

12.3.1.3. SMS-noBigomneHHs npo 3MiHy PUHKOBOro Kypcy:

lNpuknad: 3miHa Kypcy 3asiBku KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin PunkoBun Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBLwm kop 79

12.3.1.4. SMS-noBigoMIeHHS Npo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBum Kypc
26.50 pie no 10:30. ina nigTBepaXXeHHA BignpaBTe 3BopoTHE CMC BKaszaBwu kog 39

12.3.1.5. SMS-NoBiAOMIIEHHS NMPO NPUNUHEHHSA TOPrIB!

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb

12.3.1.6. SMS-NoBiAOMMEHHS, iH(OPMALIAHOIO XapakTepy, MNP0 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNUMH OO0 3akiHYEHHS TEPMIHY AiT Kypcy):

lpuknad: NMosTop! 3asBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBumn Kypc 26.50 gie no
10:55. [ina ninTBepAXeHHs BianpaBTe 3BopoTHE CMC, BkasaBLwu kog 94
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12.3.1.7. |HWi noBigoOMMEHHS iHOpPMaLMHOro Ta PeKknamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BaHkom iHWKMX 3acobiB ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBNsTUCH CMOBILLEHHSI BiANoBigHOro doopmMarty, B 3aneXHOCTi Big 3acoby, 3 JonomMoroto sikoro 6yae Biabyeatmch
NOropKEeHHs KypCiB.

12.3.3. Mpun cbopmyBaHHi nosigoMneHb baHkoM MOXe BUKOPUCTOBYBATUCh TpaHCsiTepauis.

13. HAOAHHA Nocnyr 3A 4OroBoPoM NO3nkKu

13.1. 3aranbHi NoNoXeHHsA

13.1.1. BaHk Hagae KnieHTy lMocnyry 3a [JoroBopom MO3MKKW, PEKBI3UTK SKOro noeigomneHi baHky B 3asaBi npo
HagaHHS nocnyr 3a [Jorosopom no3ukun (JogaTtok 11 go [orosopy) (gani y ubomy nigpo3aini — 3assa).
13.1.2. baHk Hapae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3nku, a came 34iNCHIOE:

a) nepeBipKky OOKyMeHTiB Ansa BHeceHHA 0o AIC «KpeauTHi goroBopu 3 HepesugeHTamuy iHdopmaLil npo
[orogsip no3suku;

0) nepeBipky gokymeHTiB Ana BHeceHHsA Ao AlC «KpeauTHi goroBopu 3 HepeaugeHTammy iHdopmaLil npo
3MiHu go [loroBopy nosuku;

B) MpoOBedEeHHs onepauii no noralleHHio 3aboproBaHocTi KrnieHTa nepepn HepesuageHToM 3a [1oroBopom
NO3UKW;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MPOEeKT 4OroBopy, MOBIAOMIIEHHS NPO AOroBip), HeobxigHoro Ans
OTPUMaHHS NO3MKK Big Hepe3ngeHTa Ta BHeceHHs1 4o AIC «KpeauTHi goroBopwu 3 HepesmaeHTammy iHopmaLii npo
[orosip nosuku;

4) po3paxyHkoBe obcnyroByBaHHA 3a [JoroBOPOM MO3WKM.

13.2 Mepioa HapaHHA Mocnyru 3a [JoroBOPOM NO3UKKU

13.2.1. Mocnyra 3a KOXXHMM okpeMuM [JoroBopoM MO3MKM HagaeTbCcs 3 Aatu oTpumaHHsa bankom 3aseu (n. 13.1.1
[oroBopy) 4O MOMEHTY NPUNUHEHHS Aii BignosigHoro [Jorosopy nosuku abo nepexopny KnieHta go iHworo 6aHky ans
0o6cnyroByBaHHS BanoTHUX onepaldin 3a uum [JoroBopoM Nosuku.

14. OBCNYroBYBAHHA PAXYHKIB, 4O AKUX BUMYLUEHO BIK

14.1. bBank Bupae kopropatusHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaxeHUM ocobam
KnieHnta nicnsa BigkputTst PaxyHKy y nopsiaky, nepegbadeHoMy unm [JoroBopom, 3a yMOBMU:
- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHoaaBcTBa YKpaiHu [03BONeHO Bugasatu (emitysatu) BrK;
- HapaHHA KnieHTom AHkeTu-3asBu Ha Bugady kopnopatmeHoi BINK 3a ¢opmoto [ogaTtky 8 oo uboro [orosopy i3
3a3HayeHHaAM gaHux Oepxatenis Ta Tuny/Tunis BI1K i3 nepeniky, Bu3HayeHoro Jogatkom 8.1. oo uboro Jjorosopy;
- npoBedeHHs baHkom igeHTudikauii Ta Bepudikauii Jepxartenis y BignoBigHOCTI i3 YUHHUM 3aKOHOAaBCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHKEHHIO 36POT MAaCOBOrO 3HULLEHHS;
- HagaHHsa [epxaTtenem/ynoBHoBaxeHo ocoboto KnieHTa ocobuctoro Ta BracHOPYYHOro MigTBEPOKEHHS Mpo
oTpumaHHs BIMK ta/abo lNIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a Takox HagaHHsa JepxaTenem
y BUnagkax, nepegbadyeHnx BHyTpilWHIMU NpaBunaMu baHky, 3roam Ha obpobKy MOro nepcoHanbHUX gaHKX.
14.2. BaHk 3gificHI0E po3paxyHKOBO-KacoBe 00CNyroByBaHHA PaxyHKy 3rigHO 3 YHHWM 3aKOHOO4ABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB lNnaTikHoro nimity 6e3 Hanepeq
006yMOBneHOro kpeautTyBaHHs baHkom PaxyHky.
14.3. BIK e BnachicTio baHky, BunyckaeTbcs Ha iM’'a [epxartens, Hagaetbcs [epxatento B TuMyacose
KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3ainom uboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpuMaHHsa BIIK maioTtb 6yTtn
nigTeBepaXeHi BignoBiAHO AOBIPEHICTIO abo LWNAXOM BKIMIOYEHHS 3pas3Ky Nignucy ynoBHoBaxeHoi ocobu KnieHta go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagXatucs PaxyHKOM, Skuin HagaHuin
BaHky ansa posnopsagkeHHs PaxyHKoMm.
14.4. Tlopsigok BUKOpUCTaHHA PaxyHKy perynioeTbCa YMHHUM 3aKOHOAaBCTBOM YKpaiHu, a Takox LM [JoroBopom.
"powoBi KoWTK 3 PaxyHKy He MOXyTb OyTn BUkopucTaHi [lepxxatenem 3 BukopuctaHHsm BIK ansi:
- 30iNCHEHHS iIHO3eMHUX iHBECTULiN B YKpaiHy,
- 30iCHEHHS iHBECTULii pe3naeHTa 3a Mexi YkpaiHu,
- OTpUMaHHSA 3apobiTHOI NNaTh Ta iHWKX BUNNaT coLianbHOro Xapakrepy.
14.5. PaxyHok moxe 6yTun BuMKOpuCTaHui [epxatenemMm Ans nNpoBeAeHHS HaCTYMHMX onepauin 3 BUKOPUCTaHHAM
BIK:

- B HaLLiOHambHIl BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHUX i3 rocnogapceknumm notpebamu, B TOMy Ynchi ans
cnnatv BUTpaT Ha BiOPAMXKEHHS Y Mexax YKpaiHw,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOI Ta rocnofapCbKo AiANbHICTI0, BUTpaTaMu NPeacTaBHULBKOMO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,
3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOL4ABCTBA Ta OaHKIBCLKMMY NpaBuiamu.
Kowu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMmn, BBaXatoTbCcs BuaaHnmmu KnieHtom nig 3BiT
OepxaTento BIMK Ta ix BUKOpUCTaHHS Mae ByTu NigTBEpAKEHO BiAMNOBIGHUMW 3BITHUMW AOKYMEHTAMMU.
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14.6. KOHTpOSb 3a UiNnbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 3aiicHoeTbea KnieHTom.

14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLIO 3HAXOANTLCA Ha PaxyHKy, € HeQOCTYMHOK Afsl BUKOPUCTAHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBIOETLCA Tapudamm baHky.

14.8. KowTu apaHTINHOrO MOKPUTTSA NMpu3HayeHi ans 3abeaneyeHHss MOXIMBOCTI pO3paxyHKiB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKopuUcTaHHaM BIIK.

14.9. Axwo iHWe He nepeabayeHo ymoBamu MIAKMIOYEHOI A0 MOTOYHOrO paxyHky Mocnyrn  «[MpnbyTkoBun
paxyHok»/«HesHmwKyBanbHUA 3anuwoKk», Ha cyMy KowTiB [[@apaHTinHOro NokputTa baHk HapaxoBye MpoueHTU y
BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigposginy «OBOB‘A3KUN TA MNMPABA
CTOPIH» Ooroeopy.

14.10. BIK € gincHoto 0o 3akiH4eHHS OCTaHHBbOro AHS MICSLs pOKy, BKazaHoro Ha nuubosomy 6oui BINK. Ha BriK,
wo BunyckatoTbcst baHkom, gata 3akiH4yeHHA aii BINK BkaszaHa B oopmaTi MM/PP (MM — gBi uudpy nopsiakoBoro
Homepy Micsaud, PP — aBi ocTaHHi undpu poky). baHk He nisHiwe Hix 3a 10 (oecsaTb) kaneHgapHUX QHIB NOBIOOMIISE
KnieHTa npo 3akiH4eHHsa TepMminy aii BIrK.

14.11. [Oepxateni BINK moxyTb oTpumaTi roTiBKOBI KOLITWU B MYHKTaxX BuAadi roTiBKOBMX KOLITIB Ta B 6aHkomaTax,
ne obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Haknerikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguyaTb nNpo Te, WO B HAUX MOXHa oTpumaty roTieky 3a BIK unx nnatixHux cucrem.

14.12. KnieHT mae npago iHiyitoBaTu Biaminy aii BINK go 3akiHyeHHs TepmiHy il BIK, nogaswim go baHky BignosigHy
3asaBy Ha 3akputTs BrK.

14.13. [Oo PaxyHky KnieHTa moxe 6yTu BunyweHa BipTyanbHa kapTka, 06CnyroByBaHHs SIKOT 34iNCHIOETHCS 3rigHO
nonoxeHo Lboro [loroBopy, L0 BCTaHOBMNIOWTEL npasBuna obcnyroByBaHHs BI1K, 3a BUKNIOYEHHAM NpoBeAEeHHS
onepauin, Aki noTpebyloTb 060B’s3k0BOro BUKopucTaHHs BIK, BurotoBneHoi Ha @isvyHOMY HOCI, a Takox 3
BpaxyBaHHAM HaCTYMHUX 0cobnmnBoCTeN:

14.13.1. [epxaTenem BipTyanbHoi kapTkn moxe 6yTu nuwe KnieHT — gisnyHa ocoba-nignpuemelpb, y sIKOro BXe €
nitounin PaxyHok y baHky.

14.13.2. Bunyck BipTyanbHOI KapTKn 34iIMCHIOETBCA BUKMIOYHO Ha MigcTaBi CTBOPEHHOI Ta nignucaHoi KnieHTom
3asBku Ha kapTKy y 3actocyHky «[TYMB Digital Businessy, y sikinn KnieHT Bu3Ha4vae Tvn BipTyanbHoOT kapTku1, a Takox
BnacHun PaxyHok, y ToMy uuchi Bigkputuii Yepes 3actocyHky «[MYMB Digital Business», 40 sikOro 3aMOBSIETLCS
BMNYycK BipTyanbHoi kapTku.

14.13.3. BipTyanbHa kapTka CTae AOCTYMHO A BUKOPUCTAHHSA NiCns pO3MiLLeHHS iT pekBi3nTiB y po3aini «KapTku
Ta paxyHkuy 3actocyHky «[MYMB Digital Business».

14.13.4. Y pasi Bunycky BipTyanbHoi kapTku 4o HOBOro PaxyHky, sikuii BigkpnBaeTbcs KnieHTom yepes 3acTOCyHOK
«MYMB Digital Business», Taka BipTyanbHa kapTka ctae JOCTYMHOI 4O BUKOPUCTAHHSA Micns oTpMMaHHsa baHkom
MOBIAOMITEHHS NMPO B3ATTA HOBOro PaxyHKy Ha obnik KOHTPOMOIYMM OpraHoM, B SKOMy 06nikoByeTbCs KrieHT sk
nnaTHMK nogaTKiB, Ta PO3MIlLEHHS] PeKBi3UTIB BipTyanbHOI kapTkM y po3gini «KapTkm Ta paxyHku» 3acTOCYHKY
«IMYMB Digital Business».

14.13.5. CVV —«kop BipTyanbHoi kapTku cTae AoCTynHUM Yy po3aini «KapTku Ta paxyHku» 3actocyHky «[TYMB Digital
Business» nicna BBegeHHs KnieHTom opgHopasoBoro OTP-naponto, skui HanpaenseTbcs baHkom SMS-
NOBIAOMITEHHSIM Ha 3a3HaveHui y 3asiBi Npo NpueaHaHHA/3asBi Npo 3MiHY yMOB 00CnyroByBaHHA HOMepP MOBINbHOMo
TenedoHy KnieHTa Ha nigctasi ctBopeHoro KnieHtom 3anuty y 3actocyHky «[MYMB Digital Business».

14.13.6. BaranbHa KinbkicTb BCix BunyLweHux baHkom BipTyanbHux kapTok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTMMU SK Y BigaineHHax baHky, Tak i 3a AONOMOroo BCix 3acobiB AUCTaHLIMHOT KOMYHIiKaLii, y TOMY uMchi i yepes
3actocyHok «[MYMB Digital Business», He moxe nepesuitysatu 10 (aecatn) oanHULb.

14.14. KnieHT moxe Bigkputun y 3actocyHky «YMB Digital Business» HOBi PaxyHkn 3a 4OTPMMaHHSAM HaCTYMHUX
YMOB:

14.14.1. Hosi PaxyHkn yepes 3actocyHok «[MTYMB Digital Business» moxe Bigkpntu nuwe KnieHT — dpisnyHa ocoba-
nignpuemMeLb, y IKOro Bxe € Aitoumi PaxyHok y BaHky.

14.14.2. HoBuin PaxyHok BigkpuBaeTbcs baHkoM Ha nigctasi 3asBu Npo BiAKPUTTA paxyHKy, sika CTBOPHOETLCA Ta
nignucyetbcsa Knientom y 3actocyHky «[MYMB Digital Business» 3a dopmoto, BcTaHoBReHo y [loaatky 2.2 40 LbOro
Oorosopy.

14.14.3. KnieHT moxe Bigkputn Yepes 3actocyHok «MYMB Digital Business» HoBi PaxyHku nuwe 3 060B’si3KOBUM
3aMOBMEHHSAM BUNYCKyY BipTyanbHOi kapTkn 4o Takoro PaxyHKy y nopagky, akun nepeadadeHunn nignyHktamm 14.13.1
—14.13.6 [orosopy.

14.14.4. KnieHT mMOXe BIOKPUTW TifMbKM TaKy KifbKiCTb HOBMX PaxyHkiB, 3a sikoi 6yge AoTpvmaHa BCTaHOBMEHa Y
nignyHkTi 14.13.6 uboro [loroBopy ymoBa, WO 3aranbHa KinbKiCTb BCiX BUNyweHux baHkom BipTyanbHux kapTok Ta
BlNK 3a Bcima PaxyHkamu KnieHTa, Bigkputumu K y BiggineHHsx baHnky, Tak i 3a gonomoroi BCix 3acobiB
ONCTaHUiNHOT KOMYHiKauii, y ToMmy ymchi i yepe3 3actocyHok «[1YMB Digital Business», He nepesuwiyBatume 10
(oecatn) oguHULb.

15. MOCNYTrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCITYTOBYBAHHA

15.1. Tocnyra [o4aTKOBOro po3paxyHKOBO-KAacoOBOro obcnyroByBaHHsA (Hagani — [Nocnyra) nonsrae y nepes.ipui
BbaHkOM Ha BiAMOBIAHICTL BMMOram YMHHOIO 3aKOHOAABCTBA, 30KpeMa 3 MuUTaHb OyxranTepcbkoro/moaaTtkoBOro
0o06niky Ta BamnTHOro perynioBaHHsS, OOKyMeHTiB KnieHTa, Ha migcTtasi dkux BaHkoM npoBogATbCca nnatexi 3a
30BHILLHbOEKOHOMIYHUMK TOProBenbHMMKW Ta HETOproBenbHUMU onepaudisMu KnieHTa, a TakoX 3a iHWuMK
BHYTPILLHbOEKOHOMIYHMMMK onepauiamu KnieHTa.
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15.2. Tocnyra HagaeTbca KnieHTy, 9k npuegHaBcs 0o uboro [loroBopy Ha niactaei 3asiBU Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi AucTaHuiiHoro ob¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKoBE pO3paxyHKOBO - kacoBe obcnyroyBaHHs ([JogaTok
18 oo uboro [orosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBM Npo HagaHHSA Nocnyr 4OOATKOBOMO
pO3paxyHKOBO-KacoOBOro 06¢nyroByBaHHs1, opma sikoi HaBegeHa y [ogatky 19 abo Jogatky 39 oo uboro [loroBopy.
15.4. TNocnyra HagaeTbCs Y CTPOK, BU3HAYeHW ¥ 3asBi Npo HagaHHA Nocnyr 40AATKOBOro po3paxyHKOBO-KacoOBOro
obcnyroByBaHHS, ane B Oyab-aKoOMy BUNaaKy He paHile 2 (4BOx) poboumnx AHIB 3 AHA noroakeHHss baHkom 3asasu
Npo HaZaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO-KacoBOro ob6CnyroByBaHHS.

15.5 3a daktom HagaHHsA Mocnyru baHk cknagae AKT Npo HajaHHA NOCnyr 4OAAaTKOBOro po3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [oaatky 20 abo doaatky 40 po uboro Jorosopy. CknageHun Ta
nignucaHun baHkoMm AKT nNpo HagaHHA MOCNyr [O04AaTKOBOrO pPO3paxyHKOBO — KacoBOro o6GCMnyroByBaHHSA
Hagcunaetbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpogoBx 2 (ABox)
pobounx [OHIB 3 MOMEHTY HaacunaHHs AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHSA Big KnieHTa He HagingoyTb 3ayBaXkeHHS 4O MOro 3MicTy, To AKT MPO HadaHHS Nocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CIyroByBaHHS BBaXXaTUMETbCS norogpkeHnm KrieHTom, a pesynbeTtatv HagaHoi lMocnyrm
npuiHATUMK KnieHToM y MOBHOMY 06cs3i 6e3 Oyab-aKnx NpeTeHsii.

15.6 Onnarta NMocnyru 34iNCHI0ETLCS Y PO3MIpi Ta Yy NOPSIAKY, BU3Ha4YeHMn Taprudamm Ha JogaTKOBE PO3paxyHKOBO
- KacoBe obcnyroByBaHHs/ Tapudamu lNMakeTiB, a Takok 3adBot NPo HagaHHSA NOCNyr 4O4ATKOBOro po3paxyHKOBO-
KacoBOro 06CnyroByBaHHs y CTPOK He Mi3Hiwe 2 (4Box) pobounx gHiB nicrs norogxeHHss baHkom 3asBu npo HagaHHA
nocnyr 40AaTKOBOrO pPO3paxyHKOBO —KacOBOro 06CnyroByBaHHs.

15.7 BbaHk Mae npaBo NpU3ynMHUTN HagaHHA Nocnyrn 4o MOMEHTY OTpMMaHHS Big KnieHTa nnatu 3a 1i HagaHHA. Y
TakoMy pasi CTpoK HagaHHs [locnyrm NnoAoBXYETbCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsaicy

16.1.1. BaHk 34incHI0E NPUAOM eNeKTPOHHNX AOKYMeHTiB KnieHTa, nepeaaHux 3a gonomoroto Cepsicn «IHTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnatixHi iHCTPYKLUii , HagicnaHi 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» npoTtsrom onepadiiHoro
yacy, NpuniMatoTbCsl O BUKOHAHHS B TOW e poboumnii geHb. MnaTtikHi iHCTpyKUiT , NpUIAHATI B nicnsionepauinHui Yac,
3 BiOMITKOIO MPO BUKOHAHHA B MicrisionepadinHui 4yac, abo B pasi HasiBHOCTI nMmMcbMoBOiI 3rogu KnieHTa npo
NnpoBeAeHHS B nicnsonepauiiHiiA Yac, BUKOHYIOTLCS B TOW e po0oYMNiA AeHb 3@ HAssBHOCTI TEXHIYHOI MOXXITMBOCTI.
MnatixHi iHCTPYKUii ©e3 BiOMITKM NpPO BWKOHAHHS B MNicrnsionepauiiHUin Yac, NPURHATI B nicnsionepauinHuia vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA TiMnbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto roriHy Ta naposnto Knienrta. Bcei gaHi, wo nepepatotbes KnieHTy, wWndpyoTbes i HEAOCTYNHI
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, AKi MaloTb npaBo goctyny Ao PaxyHkiB KnieHta yepe3s Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMuK niMmiTamn abo 3miHM Ailo4nx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecs B 3asBi Npo
npueaHaHHs /3assi Npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTI 3miHM y cknagi ocib, ski maloTb Npaso
poctyny go PaxyHkis Knienta yepes Cepsic «IHTEPHET-BAHKIHIM», KnieHT Hapae go BaHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHsI.

16.1.5. BaHnk uinogoboBo Hagae JocTyn OO0 Nepernagy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBToMaTun3auis npouecis 06MiHY JOKYMEHTaMu Mix
KnieHTom i BaHkom anst mokpalleHHs SkocTi obcnyroByBaHHA KriieHTa yepes3 enekTpoHHY ob6pobky iHdopmauii 3
METO 3MEeHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHux 3acobiB Ta opraHisavinHmx
3axogis, WO BMKOPUCTOBYOTbCA KnieHToM Ta BaHkom 3 mMeTol HagaHHa KnieHTy nocnyr 3rigHo uboro [orosopy,
3abe3nevye 0OMiH iHopmalLlieto Mixx BaHkom | KnieHTOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT Ta go3Bonsie KnieHTy:
16.2.2.1. MNepepnasatn 0o BaHKy HACTyNHi enNeKTPOHHI AOKYMEHTW, nignucaHi YaockoHanenum ElNM KnieHta:
- MnaTikHi JOPYYEHHS B HALiOHANbHIN/IHO3EMHUX BanoTax YkpaiHu;
- 3asdBW Ha TOPriBMO iIHO3EMHOK BanoTO Ta NIMCTU NPO BiAKNMKAHHS 3a8B Ha TOPTiB0 iHO3EMHOK BanoTO;
- 3agBM Npo 3MiHy yMOB OOCMyroByBaHHA Ta iHWI 3asBW, B T.4. 3asBM NP0 HadaHHs Oyab-siKux
nocnyr/nigknoYeHHst cepsiciB 3a Luym [JoroBopom;
- MOBIAOMIIEHHS Ha po3nofin (3apaxyBaHHsA Ha PaxyHku KnieHTa) kowTiB B iHO3€MHIi BantoTi, SKi Haginwnm
Ha PaxyHkn KnieHTa;
- BiJOMOCTI 4N nepepaxyBaHHsA 3apobiTHOI NnaTh Ta iHWKWX BUNNaT Ha paxyHKK disnyHMx ocib - npauiBHUKIB
KnieHTa, siki Biokputi B BaHky, BignosigHo 0o ymMoB Lboro [loroBopy abo iHWOro 4oroBopy, yKnaaeHoro mMix
CTopoHamu, npeaMeTOM SIKOro € HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
- [OKYMEHTH, LLIO CTOCYIOTbCA HanexHol nepesipkn KnieHTa (3okpema, peectpalinHi gokymeHTU KnieHTa Ta
AHKEeTU-OMNUTYBarbHUKN);
- KoMil 4OroBOpIB MO po3paxyHkaM 3 HepeangeHTamu, Konii 4OroBOpiB KpeauTiB, OTPUMaHMX Big HEPE3UOEHTIB;
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- [OKYMEHTH, SIKi BUKOPUCTOBYIOTHCA Y DaKTOPUHIOBUX OnepalisiX - peecTpy i CKaHOBaHi Konil NepBUHHNX
OOKYMEHTIB (aKTiB, HaKragHWX), KOHTPaKkTiB, nignucaHux ¢ gebitopamu, cneumdikauin;

- KacoBi AOKYMEHTM, OKPIM rpOLLOBUX YEKIB, @ TaKOX JOKYMEHTH, LLO € NiACTaBolo NS 34INCHEHHS KaCOBUX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);

- 3a8BW NPO NPUEAHAHHA A0 BU3HavYeHUX baHkoMm yroa npueaHaHHs;

- iHWi JOKYMEHTW, OKpeMO BU3HA4eHi BianoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHSA
BaHKIBCbKMX Ta iHWKNX dhiHAHCOBUX NOoCcnyr abo NoB‘A3aHMMM 3 HAMK OroBopamu;

- iHWi gokymeHTH, 3rigHo akmuMm KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikalilo Krodis
KnieHTis ans poboTun 3a JIONMOMOrow Cepsicy «IHTEPHET-BAHKIHI », 3a8BU wonao
Bunycky/nepesunycky/sigmoBun Bia BIK, gokymeHTn Ta iHopmauito Ha 3anuT BaHKy nig 4yac BMKOHAHHS
BaHkoM ¢yHKUi cyb’ekTa NepBMHHOMO (PiHAHCOBOIrO MOHITOPUHTY.
16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHSA
nnaTiKHUX JOpYyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOK BantoTO, NOBIAOMMEHb Ha PO3NOAiN KOLWTIB B iHO3EMHIl
BamnTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, Ak Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHst BaHkoM pyHKLUin cyb’ekTa nepBMHHOMO hiHAHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iHpopmMauito Mpo CNUCaHHSA/HAAXOMKEHHS TPOLLIOBUX KOLWITIB Ha PaxyHku
KnienTa;
16.2.2.4. OtpumyBaTtu Big baHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpmMmMyBaTK BignoBigi Ha 3annTn, HanpaerneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big baHky HopmaTmBHO-AOBIAKoBY iHdOpMmaUito baHky (dopmn 3amMoBreHb, 3pasku
OOKYMEHTIB, OBIAOK Ta iH.), HeobXiaHy ansa obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBatn Big bBaHKy iHdopmauilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom
YkpaiHu;
16.2.2.8. dopmyBaTn pPEECTPU E€NEKTPOHHMUX AOKYMEHTIB Ha poboyomy micui KnieHTa, ki BignpasneHi o
BaHky Ta npuiHATi 3 BaHky.

16.2.3. BaHk 34ilcHIoe NpUnom enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHI»
Linopo6oBo.
16.2.4. Ooctyn oo nepernagy iHdpopmauii 3a PaxyHkamun BigKpMBaeTbCAa TiNbKW Nicnsa ayTeHTUdikauii KopuctyBada
3a JONOMOrO0 MOro foriHy Ta naposnto Ao "lHTepHeT - 6aHkiHry". Bei gaHi, wo nepeaatotbes KnienTy, WwndpyroTbes i
HeOOCTYMHI IHLIMM KopuUcTyBavyam Mepexi IHTepHer.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue micue KnieHTa NOBMHHI BignoBigaTy HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:
16.2.5.1. Tvin nigknoYeHHs/ NpucTpin - Internet — NigknioYeHHs:
e MiHiManbHa koHdirypauisa: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulle.
16.2.5.2. Tun nigkntoveHHs/ NPUCTpin — Mogem:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepn Windows,
e onTMMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpuriHan onepauiviHoi cuctemn: Windows 10 a6o BuLle.
16.2.5.4. AHTMBIpyCcHe nporpaMHe 3abe3neyveHHs], ke 3axuLliae KOMIMOTep Bif BipyCiB B PEXUMi pearnbHOro
yacy, 3 aKkTyarnibHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHHSA, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWIA HOCIN iHpopMmalii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MNpuepHanHam po [Jorosopy KnieHT gopyyvae baHky npuimaTtv Ao BUKOHaHHSA BU3HadeHi uum [loroBopom
aokymeHTn KnieHta, HanpasneHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI Y, 3acBigyeHi YpgockoHaneHum
EM/OnnanHEN KnieHta ynoBHoBaxeHMX 0ocib KnieHTa, Aki MatoTe NpaBo Ha NignUcaHHsA X JOKYMEHTIB.

16.3. 3axuct iHchopmauii

16.3.1. Oo cknaay Cepsic «IHTEPHET-BEAHKIHI» BOynoBaHa cuctema 3axucTy iHpopmaLii, MeTol SKOT € 3axXucT
iHcbopmauii, sika nepefnaetbca Mk KrnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’d3Ky. [1pu3HayeHHsM cuctemu
3axuCTy iHhopMaLii € 3aX1CT JOKYMEHTIB Ha eTani nepeAadyi LWUNAXoM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KriieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepenaeTtbcs, Big Oyab-sikoi Mopudikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa mignucaHnx YpockoHaneHum ENM/Onnann ENM KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00poOKM ix BaHKkoM.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWINsSXoMm
HaknagaHHa YpaockoHaneHoro EM/OnnanH EM Knienta. Micna cTBOpeHHA OOKYMeHTa Ha HbOro HaknagarlTbCs
YpockoHaneHi EM/Oxunaiii EMN KnieHta Ta/abo oci®, ski MaTb nNpaBo Nignucy NMaTiKHUX iHCTPYKUIN 3rigHO 3
HasBHOO B BaHky kapTkoto 3i 3paskamu nignucie/nepenikom ocib, siki MaloTb NMpaBO PO3NOPSHKEHHsT PaxyHkoM.
O6MmiH iHdopmaLuieto mix KnieHToM | BaHkoM 34iACHIOETLCS B 3alUMdPOBAHOMY BUMMSIAI.

16.3.3. KopwuctyBad reHepye OCOOMCTUI KIOY CaMOCTIHO, BUKOPWUCTOBYIOYM OLHOPA30BUMA Naposb, HagicnaHum
BaHkom 3a ponomoroo SMS-MOBIOOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalawuh y 3asaBi Mpo
npuegHaHHs/3asnBi Npo 3miHy ymoB 06cnyroByBaHHs. ®opMyBaHHA cepTuddikaty YpgockoHaneHoro EINM KnieHta
3pgivicHioeTbea baHkom Ha nigctasi 3asBu nNpo npuegHaHHsA/3asiBi Mpo 3MiHY YMOB OBCRyroByBaHHS Ta nicns
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HagaHHa KnieHToM 3asBKM Ha opmyBaHHS cepuTudikaty YaockoHaneHoro ElM y dopmi, posmiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

KnieHTy, skuii BigkpmB PaxyHok BignosigHo o n. 3.8. Jorosopy, hopmMyBaHHS cepTudpikaty YaockoHaneHoro ElM
30INCHI0ETLCA Ha niacTaei 3asiBu Ha NpueaHaHHs. Bigkputni kntov kopuctyBada KnieHta goctaBnsietbcst 4o LieHTpy
Ceptndikauii baHky, ae npoxoguTb cepTudikauito 3rigHo npouenyp baHky. Ocobuctun kntouy, B 3anexHOCTi Big
obpaHux KnieHtom HanawTyBaHb, 36epiraeTbca Ha Hocii iHopmadii y KnieHta abo y baHky. Hosi kopucTtyBaui
3MoXyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicna oTpumaHHa cepTucbikaTiB, ane He paHiwe
HaCTYMNHOro onepawinHoro Hs.

16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOO 3axMCT iHdhopmauii Ha o6nagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHU CamMOCTINHO OpraHi3yBaT BUKOHAHHS TakMX BUMOT:

16.3.5. OxopoHa BnacHux 3acobiB 064MCnoBanbHOI TEXHIKMK;

16.3.6. OxopoHa Ta HamnexHe BUKOpUCTaHHSA ObnagHaHHA Ta nporpamMHoro 3abesnedveHHs, nepegaHoro KnieHty
BaHkoM y TM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs1 MOXITMBOCTI BUKOPUCTaHHS OOHOIO i TOro » obnagHaHHs ansa poboTtn y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHs AocTyny Ao CBOET iHhopmalir;

16.3.9. 3abesneveHHs 36epexxeHHs1 eNEKTPOHHUX HOCIIB i3 0COBMCTUMMU KMtoYaMy Ta OOMEXEHHST OCTYNY A0 HUX;
16.3.10. 3abesnedvyeHHs 3axopfiB i3 HeLONYLUEHHs Bi3yanbHOro, enekTpoMarHiTHoro, BibpoakyctuyHoro ta 6yab-
SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopucTtaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTponb Hag Oyab-sakMmu 3MiHamMu KoHdirypauin obnagHaHHs Ta NporpaMHOro 3abe3neyveHHs, ki
MOXYTb BMAVHYTK Ha 3axucT iHdopmadii Ta npauesgaTHictb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesneyeHHs 3axXUCTy BNAcHOro obnagHaHHS Big 6yAb-gKOro 3oBMUCHOrO NPOrpamMHOro 3abesneyeHHs,
niagTpvMka 3acobiB 3axMCTy Bi 3TOBMWCHOIO NporpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3abe3nevyeHHs
MOCTINHOro KOHTPONIO 3a poboToto LKMX 3acobiB.

16.3.13. 3apaxeHHs 3MOBMMUCHUM MporpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsT  LiNiCHOCTIi  nMporpamHoro
3abe3neveHHs Cepsicy «IHTEPHET-BAHKIHI » abo komnpomeTauis ocobucToro kntoda B Hacnigok HeabanbcTea
abo HekoMNeTeHTHOCTI cnyxboBux ocib KnieHTa BBaXXaeTbCsi NOpyLLUEHHAAM YMOB Lboro [oroBopy KnieHtom. ®PakT
TaKOro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM aKTOM, L0 NIANUCYETLCA YNOBHOBaXeHMM ocobamu baHky Ta konis
SIKOro Hagaetbes KnieHTy.

16.3.14. 3abesnedyeHHs BCTAHOBIMEHHS BCiX OHOBMeHb ©e3neku nporpamHoro 3abesneyeHHs BNpoAoBX OOHOro
MiCALSA 3 MOMEHTY X BUNYCKY PO3POBHMKOM;

16.3.15. KnieHTy pekoMeHAYeTbC 0OOMEeXMTN AOCTYN A0 Mepexi IHTepHeT 3 poBounx Micub, SIKi BUKOPUCTOBYIOTbLCSH
ans pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtun goctyn 3 pobounx micub Tinbkn go Cepsicy « I HTEPHET-
BAHKIH»).

16.3.16. Tlig yac BukopuctaHHsa OnnanH ElN kopucTyBadi He NOBUHHI NepedaBaTt CBi MOBINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HaveHun B 3asaBi Npo npuegHaHHA abo B 3asaBi Npo 3MiHy ymoB
06cnyroByBaHHS, CTOPOHHIM ocobaMm. Y pasi 3aMiH1 HoMepy HeobxigHo 3aB4YacHo nosigomnaTy baHk, a y pasi BTpaTtu
KOHTPOIMO Hag HOMEPOM, sikHalLWBuALLe 3BepHyTUCA Ao baHky ans 6nokyeaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIHM».

16.3.17. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepadii krtodiB ynoBHoBaxkeHum ocobam KnieHTa, siki 6yaytb npautosaTtu 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy « I HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae OO BUKOHaHHSA AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsdi 3MiHW cTaTycy JOKYMeHTa
Npo MPUUHATTS UWX [OKYMEHTIB OO0 BUKOHaHHSA. BignoBiganbHiCTb 3a npaBWUMbHICTb 3anNOBHEHHS PEKBIi3UTIB
€NEeKTPOHHOI MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kofiB 6aHKiB, Cymun nogaTtky Ha oAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, SIKLLO
NnpoBeAeHHs1 GaHKIBCbKUX OnepaLii 3aTPUMYeTbCS B pe3ynbTaTti NOMUIMOK Yy eNEeKTPOHHMX MMaTiKHMX iHCTPYKLisIX
KnieHTa, gin iHWKnx 6aHKiB Ta po3paxyHKOBKX LEHTPIB, 300iB B poboTi 3acobiB 3B's13Ky nNpu kopucTyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnartikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a ponomororo
Cwnctemun «IHTEPHET-BAHKIHI », BBaxXaeTbca BMKOHaHOW BbaHkom nicns nigTBEpKeHHS Yy BUrNA4i 3MiHM cTaTycy
OOKYMEHTA MPO BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignoBiganbHICTb 3a Aii 6yab-skmMx ocib, Wwo oTpumanu
poctyn go Cepsicy «HTEPHET-BAHKIHI» Ta go ocobuctux kntovis kopuctysauis ElN. OtpumaHi iHwotw CTopoHoto
aokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb B6yTn 3anepedeHi, ockapxeHi abo BM3HaHiI
HediCHAMM 3 MiAcTaB iX HAOCWITAHHA He YNOBHOBaXXEHMMU Ha Te ocobamu, Ta BBaXatoTbCHA HANEXHWM YMHOM
nignMcaHummn ynoBHoBaxeHMMM ocobamm CTOpoHK, sika iX Hagicnana iHwin CTopoHi. CTOpOHW CaMOoCTiiHO
BCTAHOBIIOKTL Npoueaypu BUKOPUCTAHHSA Ta KOHTPOMNIO 3a BUKOPUCTAHHAM KOpUCTyBayamu YAockoHaneHux/
KeanidikoBaHnx EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA
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17.1.1. baHK Hagae MOXNUBICTb OTPUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 MOBIJOMMEHHA B
TekcTtoBoMy chopmaTti SMS (Short Message Service) Ha mMoGinbHi TenedgoHn ctanHgapty CMC y BignoBigHOCTI
3 pekBi3uTamu, siki 3a3HavatoTbea KrieHTom B 3asiBi npo npuegHanHs / 3asei npo 3MiHy ymoB o6crnyroByBaHHsi. Cyma
onepauii 3a PaxyHkOM, Big SIKOi 3anexuTb BUMKOHAHHSI 3000B’sA3aHHA BaHKy HanpaBuTu noBigomneHHsa KrieHTy,
3a3HavaeTbes B Tapudax baHky/IlHamBigyansHux Tapudax.

17.1.2. B pasi HeoOXigHOCTi 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHA ONst HA4aHHA iHopmauii npo cTaH PaxyHky 4Yepes nosigoMneHHs B TekcToBoMy chopmati SMS
(Short Message Service) Ha MoGinbHi TenedoHn ctaHaapty CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4oro AHs 3 OHSA OTPUMaHHSA baHkom
3anBu Npo npuegHaHHA abo 3asBu NPo 3MiHYy YMOB 0BCNYroByBaHHS, 3@ yMOBM CMfaTu B NOBHOMY 06CS3i KOMICiIMHOT
BvHaropoau baHky 3a HagaHHsa cepicy «CMC banking» 3rigHo 3 Tapudamu baHky, Ta gie npoTArom ogHOro poky.
Lis cepicy « CMC Banking» aBTOMaTM4HO NPOAOBXYETLCA HA KOXXHUIA HACTYMHUIA PiK Ta HA TakKNMX caMux YMOBaXx,
SIKLLIO »KoAHa i3 CTopiH He nonepeauTb y NMCbMOBIN YOpMi iHWY CTOPOHY NPO MPUMUHEHHS MOrO Ail He Mi3Hille HiX
3a 5 (M'sTb) kaneHgapHUX OHIB OO 3aKiHYEeHHS BignoBigHOro cTpoky aii cepsicy « CMC Banking».

17.2. MpaBuna kopucTyBaHHA cepBicom «CMC Banking»

17.2.1.Cepsic «CMC Banking», B 3anexHocTi Big o6paHoro KnieHtom cepsicy « CMC Banking»/ «Poawupenuin CMC
Banking», wo mae Oytn BkaszaHe KnieHTOM y BignoBigHin 3asBi npo npuegHaHHsA/ 3asiBi Npo 3MiHYy YMOB
obcnyroByBaHHs!, MICTUTb HACTYMHUI yHKLioHan:

17.2.1.1.0TpMMaHHs NOBIAOMITEHHS MPO YcnillHe NiakntoyeHHs go cepeicy « CMC Banking».

lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wughp paxyHKy KrieHma.

17.2.1.2.0TpumaHHS MOBIAOMMEHHS NPO pyx KowTiB 3a PaxyHkom 3a gonomoroto cepsicy «[10BigOMMEHHs npo
TpaH3aKUii».

lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

¢ 1979 - wugpp paxyHky Knienma,

¢ *0365 — ocmaHHi 4 uugpu Homepy BIK, 3a doriomoe2oto sikoi 30iticHeHa mpaH3aKuisi,

© 2003-04-05 08:12 - dama u yvac, Ha sikuli Hadaembcsi iHhopMauis npo 30IUCHEeHHS mpaH3aKuii ma po3mip

3a/5lUWKy Kouwmie Ha paxyHkKy, y popmami PPPP-MM-L/ I'T: XX,

o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauii y eantomi paxyHky, 3 ypaxysaHHsIM KoegbiuieHma macuimabyeaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma

macuimabygaHHs.
17.2.1.3.0TpuMaHHS po3LLMPEHOrO NOBIJOMIIEHHS NPO PYX KOLUTIB 3a PaxyHKoM 3a JonoMoroto cepsicy «PoswwunpeHe
NOBIJOMITEHHSA NPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:

® 1979 - wughbp paxyHky KnieHma,

© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUis,

¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaembcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3amip

3anuwky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,

¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,

¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hadea koHmpageHma,

¢ oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —

npu3Ha4YyeHHs rnnamexy 30ilCHEHHOI mpaH3akuyii,

¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma

MacuwimabysaHHs.
17.2.1.4.0TpumaHHS NOBIAOMITEHHS NMPO HEBIPHO BKasaHui KnieHTom kof gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wughp paxyHKy KrieHma.
17.2.1.5.0TpMMaHHs NOBIAOMIEHHSA NPO BiACYTHICTbL PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.2.1.6.0TpuMaHHS NOBiIAOMIEHHSA NMPO HABNWXKEHHS TEPMiHY 3akiHYeHHS Aii [loroBopy Npo HagaHHs cepgicy «SMS
Banking». Hagcunaetbca KnieHTty 3a 14 / 7 gHiB 00 3akiH4eHHs TepMiHy Aii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», Oe:

® 1979 - wughbp paxyHky KnieHma,

e 14/ 7 - KkinbKicmb OHi8, Micris 3aKiH4eHHS1 SKUX cepaic cmae HedocmyrnHum 0nis KnieHma.
17.2.1.7.0TpMMaHHs NOBiAOMIEHHSA MPO 3akiHYeHHA TepMiHy Aii JoroBopy npo HagaHHs cepsicy «CMC Banking».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.2.1.8.0TpMMaHHS iHLWNX NOBiAOMIIEHb IH(POPMALLINHOIO 1 peKNnamMHOro xapakrepy.
17.2.1.9.0TpMmaT NoBiJOMMEHHS Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH>», Oe:
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® 1979 - wugbp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u 4Yac, Ha sKUli Hadaembcsl iHGbopMauisi Npo PO3MIpP 3asuWKy o paxyHKy y
gopmami PPPP-MM-A44 I'T:XX.
0 242.78 UAH - cyma docmyrnHo20 3anuwiKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabysaHHs.
17.2.1.10.MNpwu 3anuTi iHdbopmauii Npo ctaH PaxyHKy y pasi 3akiHYeHHs1 TepMmiHy Aii [loroBopy Npo HagaHHA cepBicy,
KnieHT oTpumye NoBiaOMMAEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuK Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpaTtu nocnyrm Ha ymoBax «Min
Balance» (gani- MNMocnyru), BignoBigHo 0o sikux KnieHT gopyyae, a baHk 3000B'A3yeTbCsl 34iMCHIOBAT OOrOBipHE
CNUCaHHA KOLLTIB B HaLliOHanNbHIM BantoTi i3 BU3Ha4YeHoro y Uin 3assi PaxyHky Ta nepepaxoByBaTh iX Ha 3a3HadyeHun
y uin 3assi iHWKnn paxyHok KnieHTa, Bigkputnii B BaHky, y nopsiaky, nepeabadeHomy uum nigposainom [dorosopy.
BaHk posnouvnHae HagaHHA lMocnyrm He nisHile onepauinHOro AHSA, HACTYNHOro 3a AHEM OTPMMAaHHS HaneXHUM
YMHOM OpOpMIIEHOT Ta NoaaHoi 3asiBK1 NPO 3MiHY YMOB 0OGCMYroByBaHHS.
18.2. [locnyrm HagawTbLCA Ha HacTYNHWUX yMOBaXx:
18.2.1. lMepioANYHICTE CNUCaHHSA — B KiHLi KOXXHOro onepaLiHoro AHA Ta B Yac, BCTaHOBMEeHMI 3asiBO0.
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuLiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHelb AHA, 3a BUMHATKOM
MiHiManbHOro 3anuLKy y CyMmi, po3Mip sSIkoro 3asHadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUMHI, WO He cynepeyaTb
ymMoOBaM Liboro nigpo3ainy Joroeopy
18.4. KnieHT- disnyHa ocoba-nignpuemeub rapaHTtye baHKy, WO QOO0 MoMeHTa HagaHHa [locnyr BCi
nogartku/3dopu/BHeckn, nepenbaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHu 6yaoyTb chfadeHi, i rpowoBi KOWTK, SKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo Ymctum goxogom KnieHta — gisnyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MNOBHOTY Ta CBOedYacHiCTb cnnatu KnieHTom — disudHO ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogie KnieHTa — (isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemednp.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAaTKOBOrO 3aKoHOA4AaBCTBa Ta/abo HagaHHS HeQOCTOBIPHOT iHopMaui
npo cyTb onepadin 3a PaxyHkom, KnieHT-tisnyHa ocoba-nignpnemensb Bigwkoayeye baHky 3aBaaHy BHACnigokK LbOro
wKkoay.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTasi 3assu npo 3miHy ymoB obcnyroByBaHHsA KnieHTy Mmoxxe 6yTn HagaHa nocnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lMocnyra), BignosigHo [o sikoi KnieHT gopyyae, a bBaHk 3060B’si3yeTbes
3gincHioBatu [oroBipHe cnucaHHA KOWTiB i3 BU3HayeHoro B 3asBi PaxyHKy B HauioHanbHii BanoTi Ta
nepepaxoByBaTu ix Ha 3a3HayeHun y 3asaBi iHWWIA paxyHok KrieHTa, y nopsgky, nepegbadyeHoMy LM po3ginom
Horoeopy. baHk posnoynHae HagaHHA lMocnyru He nisHiwe onepauiiHoro AHs, HACTYNHOro 3a AHEM OTPUMAaHHS
HaneXHM YHOM O0bOpPMIIEHOI Ta NogaHol 3assu.

Mocnyra 3rigHo 3 gaHnum [JoroBopoM HadaeTbCA Ha HACTYMHUX YMOBaX:
19.2.1. lNepiognyHIiCTb CANCAHHS - B KiHLi KOXXHOro onepauifHoro AHs Ta B Yac, BCTaHOBIEHMI 3as8BOI0.
19.2.2. Cyma cnucaHHs - y po3Mipi 3anm1LKy Ha MOMEHT CNNCAaHHS.
19.3. Tpw oTpumanHi Mocnyrun KnieHT rapaHTye BukoHaHHs n.n.18.4.-18.6. usoro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'A3yeTbcA HanNpaBnNATH BUNUCKK 3a PaxyHkom Ha
agpecy enekTpoHHoi nowTu KnieHta, 3a3HaveHoi y BiagnoBigHin 3assi.

20.2. lepiognyHicTe HamnpaBneHHs BUMNWCOK —3a AaTy NpPOBEAEHHs onepauin 3a PaxyHKOM (HacTymHOro
GaHKIBCLKOro AHS MiCns NpoBeAeHHsT onepauin 3a PaxyHkom).

20.3. O6upatoum uen Cepsic, KnieHT noromkyeTbca Ha NPUAHATTS Ha cebe puauKy [JocTyny TpeTix ocib o
iHcbopmaLii, Wo MICTUTBCS Y BUNUCKAX, HaficnaHWX Ha agpecy enekTpoHHOI NowTn, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BigNOBIgANbLHOCTI 3a PO3ronoLIEHHs AaHUX, 3a3Ha4YeHuX Y BUNUCKaX.

21. NOPAOOK BIAKPUTTA TA OBCIIYTOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3AJNTYYEHHA
BKITALIB (AOroBIP BAHKIBCbKOIO BKNALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [loroBopy Ta gitoumx y baHky [denosutHuX nporpam, onuc gkux MiCTUTBLCS Y
Hopatky 7, Bank 3anyyae Big KnieHta Ha Bknag rpoloBi Kow Ty B 6e3roTiBKOBI hopMi B po3Mipi, BantoTi Ta Ha
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CTPOK, SIKi 3a3HavarTbca y 3asaBi Npo po3miweHHs Bknagy Tta/abo B [1eno3uTHUX nporpamax, i3 3060B’ss3aHHAM
nosepHyTK KnieHTy cymy Bknagy Ta cnnatuty HapaxoBaHi Ha Bknag npoueHTH Ha yMoBax, Y CTPOKW Ta B NOPSAKY,
sKi nepepbaveHi 3asBo Npo po3MmiwleHHs Bknapgy/3asBoto npo 3miHy ymoB Bknagy Ta/abo [denosvtHumun
nporpaMamu.
3miHa ymoB po3miweHHs Bknagy noromkyetbes KnieHTom i3 BaHkom Ta odhopmntoeTbes 3asBoo Npo 3MiHy yMOB
Bknagy BignosigHo no Joaatky 4 oo usoro [lorosopy.
21.1.2.baHk Bigkpuae KnieHTy [1eno3nTHUin paxyHOK NpOTAroM OAHOro onepauinHoro AHsa 3 AHs NpUnHATTA baHkom
HanexHum 4YnHoM odpopmneHol 3asBu Npo po3miweHHs Bknagy Ta HagaHHA KnieHTOM iHLWMX JOKYMEHTIB,
HeobXigHWX Ans BiAKPMTTS [eno3MTHOro paxyHky 3rigHO 3 YUHHUM 3aKOHOAABCTBOM.
Y BignosigHux nigposginax uboro [JoroBopy, Skummn nependadeHa MOXMAMBICTb ANA KOXHOI okpemoi [eno3ntHoi
nporpamu ocpopmneHHs Bknagis Ha nigctaBsi enekTpoHHUX 3asiB npo po3milieHHs Bknagis, wWo cknagarTbes Ta
nogatotecsi KnieHtamm go baHnky 3a gonomorot 3acobiB AUCTaHLIMHOI KOMYHikauii, baHkoM BCTaHOBMIOETLCS
0Cco6nMBMI NOPAJOK BIAKPUTTSA [eno3nTHOro paxyHKy.
21.1.3.Cnocobu nepepaxyBaHHs cymu Bknagy Ha [1eno3uTHUI paxyHOK BM3HAYalTbLCSA Y BiAMOBIAHMX Nigpo3dinax
uboro [loroBopy, SSKUMU BperynboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOi nporpamu.
21.1.4.Akwo Ha gaty nogaHHsa KnieHtom 3asBu npo posmilweHHs Bknaagy/3assu npo 3miHy ymoB Bknagy BaHkom
Oyane BusiBNeHUn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BigkpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHOAAaBCTBOM, abo 4KWO HajaHi paHile [OOKYMEHTM BTpaTsTb CBOMO
aKTyanbHICTb/YMHHICTb Yepes3 3MiHM YCTaHOBYMX, PEECTpaUinHUX AOKYMeHTIB KnieHTa, 3amiHn y cknagi nignMcaHTis
Ta/abo iHWi 3MiHK, AKi NOTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MillEeHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatnmyTts BuMoram usoro [lorosopy Ta/abo voro [logaTkis, TO Taki
3asBa npo po3smiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbCs HenogaHumu, a KnieHT noBUHEH
HanpaBuTn 0o baHky akTyanbHi JOKYMeEHTH, SKi HeObXigHI Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHS paxyHKiB, NpOBeAEHHsI HanexHoi nepesipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odopmneHy 3asaBy Npo po3miweHHs Bknaay/3asBy npo 3miHy ymoB Bkrnagy Towo.
21.1.5.Bknag po3milyetbca Ha [1eno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaHOBIOETLCS KnieHTOM camMOCTiliHO 3rigHO
ymMoB obpaHoi Hum [deno3uTHoi nporpamn y 3asBi npo po3miwieHHs Bknagy/3assi npo 3MiHy ymoB Bknagy. lNMpu
odopmrieHHi 3asBu nNpo po3miweHHs Bknagy ta/abo 3assu npo 3miHy ymoB Bknaagy KnieHT Mae BpaxoByBaTH, WO
CTPOK po3miLleHHs Bknaay He Moxe nepeBuLLyBaT MakCumanbHUM CTPOK PO3MilLeHHs Bknaay, Akuin BCTaHOBNEHUN
BignosigHoto [leno3nTtHoto nporpamoto y [loaatky 7 0o uboro [1oroBopy, a OCTaHHiN AeHb CTPOKY po3mileHH:a Bknagy
He NOBMHEH npunagaTy Ha cyboTy, HeAin, Hepobo4yni YU CBATKOBUIN AEHb.
21.1.6. Ctpok 3b6epiraHHs Bknagy obuncnioeTbes Big AaTu 3apaxyBaHHA Ha [leno3nTHum paxyHok cymun Bknagy B
noBHomy obcsasi, akui nepeadayeHnn 3asBo Npo po3milleHHa Bknagy/3asasoto npo 3miHy ymoB Bknagy Tta/abo
BignosigHUMKU [Jeno3ntHMMK nporpamamu.
21.1.7. B ocTaHHi aeHb cTpoky 36epiraHHs Bknagy, siknin 3a3HadeHuii y 3asBi Npo po3MilleHHst Bknaay/3assi npo
3MiHy ymoB Bknagy ta/abo y [1enosuTHin nporpami, a TakoX y AeHb NpunuHeHHs1 [JoroBopy GaHKIBCbKOro Bknaay y
BCTaHOBMeHUx umm [doroBopom abo YMHHMM 3akoHOAaBCTBOM Bunagkax, baHk noseptae KnienTy cymy Bknapgy
wnsxom ii 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHun y 3asiBi Npo po3milleHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo aeHb noBepHeHHs cymun Bknagy npunagatume Ha cyboTy, Hedinto, Hepobounii um
CBATKOBUI €eHb, TO NOBEPHEHHS KOLUTIB 3AINCHIOETLCS B NepLUUA onepauinHUin AeHb, Wo crigye 3a TakuMu OHSMU.
21.1.8.NMpoueHT Ha cymy Bknagy HapaxoBytoTbca BaHkom y BanioTi Bknagy, novvHaloum 3 AHA 3apaxyBaHHS
(BKntOYHO) KOWTiB Ha [eno3ntHun paxyHok KnieHTa i O AHS (BKIMIOYHO), AKMW nepeaye OHI0 NMOBEPHEHHS Cymu
Bknagy abo cnucanHo 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWMX nigctas, B TOMY YXCAi B NPMMYCOBOMY
NOpSIAKY.
21.1.9. lMNpoueHTn Ha cymy Bknagy HapaxoBylOTbCA 3@ CTaHOAPTHUMW CTaBKaMu, PO3MIPU SIKMX BCTAHOBIIIOOTLCA
JenosnTHUMM NporpaMmamu Ha aaty nignucaHHa CtopoHamu 3asBu Npo po3milleHHs Bknagy/3aseu npo 3miHy ymoB
Bknagy, abo 3a iHOuBigyanbHUMW CTaBkaMu, PO3MIpU SKUX MOroMKylTbCs Mk BaHkom Ta KnieHTom Ta
3a3HavaloTbes y 3asBi Npo po3MilleHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Okpemymu [leno3anTHUMU NporpamMamMu MoXyTb OyTu nepegbaveHi ocobnmMBoOCTi Ta 0OMEXEHHS OO0 BCTAHOBMEHHS
iHOMBIAYyanNbHUX MNPOLEHTHNX CTaBOK.
21.1.10.MpoueHTn HapaxoBYHOTbCA BUXOAAYN 3 PAKTUYHOI KifbKOCTI AHIB Y NOTOYHOMY Micaui (28/29/30/31 geHb) Ta
y NoTo4HOMY poui (365/366 aHis).
21.1.11.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadyotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaagy/3assi npo amiHy ymoB Bknagy.
21.1.12. BunnaTta HapaxoBaHuWX Ha cymy Bknagy npoueHTiB MoXxe 3fincHioBaTUCS:
. nepioan4Ho:
WOAEHHO, - KOXHOro onepauinHoro AHs, NoYMHaluYM 3 [HS, HacTYMnHOro nicna po3mileHHa Bknagy Ha
[eno3nTHOMY paxyHKy,
abo
LOMICAYHO, - KOXXHOIo OCTaHHbOIO AHA PO3PaxyHKOBOrO Mepioay, 3a SsKUN NPOLIEHTM HapaxoBaHi.
[MNpn LUbOMY, PO3pPaxyHKOBUM MNEPIOAOM € MiCALb, SKUW MOYMHAETLCA 3 OHA, WO BiAnoBigae AaTti po3MilLeHHSA
NMoYaTKOBOrO BHECKY Ha [Jen0o3nTHOMY paxyHKY (BKIHOYHO), Ta 3aKiHYYETbCA Y A€Hb, KU Nepeaye TakoMy X YNCITY
KOXXHOFO HaCTYMHOrO Micsust (BKMKOYHO), a MPOLEHTM 3a OCTaHHIN Micsub CTPOKY po3MiweHHs Bknagy
crnnayvyloTbea baHkom y AeHb noBepHeHHs Bkraay;
abo
e  0OOHOPA30BoO, - B AeHb NOBEpPHEHHS Bkrnagy cnnayvyeTbca BCA CyMa NPOLEHTIB, HApaxoBaHMX 3a BECb CTPOK
36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy.
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MepiognyHicTb Ta yMOBM BUMNMaTU MNPOLIEHTIB BCTAHOBMOTLCA Y [leno3auTHin nporpami Tta/abo y 3asBi npo
po3mileHHst Bknagy/3assi npo amiHy ymoB Bknagy.
Ko AeHb BAMMAaTK HapaxoBaHMX Ha Bknag npoueHTiB, BCTaHoBNeHUN y [leno3nTHi nporpami Ta/abo y 3asasi npo
po3wmiweHHss Bknagy/3asgi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUWA OEHb,
TO BaHk BMNnayye NnpoueHTW y NepLUmi onepauiniHin geHb, SK1in Crigye 3a TakuMm gHAMM.
Axwo 3asBa npo 3miHy ymoB Bknagy nepenbavae 3miHy CTpoky posmiweHHsa Bknagy, baHk mae npaBo y geHb
HabpaHHsa YMHHOCTI 3MiH Ao [oroBopy 6aHkiBCbKOro Bknagy, siki BHOCATbCA Ha NigcTasi Takoi 3asBM, OQHOPA30BO
OOCTPOKOBO BMNnatuTu KnieHTy HapaxoBaHi, ane Lie HecnnayeHi NpoLeHTH,
e 32 (paKTMYHY KinbKiCTb AOHiB 36epiraHHs Bkrnagy Ha [eno3sMTHOMY paxyHKy, MO4YMHAao4M 3 MepLuoro AHs
(BKNHOYHO) NOTOYHOIO MEepioay HapaxyBaHHA MPOLIEHTIB, Y AKOMY 3MIHIOETbCA CTPOK PO3MileHHs Bknagy, i
00 OHA (BKMOYHO), SKM nepeaye AaTi HabpaHHSA YMHHOCTI 3MiH go [loroBopy GaHKIBCbKOro BkMaay, siKi
BHOCSATbCS Ha MifCTaBi Takoi 3asiBu,
abo
e  3a pakTW4HY KinbKicTb AHiB 36epiraHHsa Bknagy Ha [leno3uTHOMY paxyHKy, MOYMHAUN 3 OHSA PO3MILLEHHS
Bknagy (BkNYHO) i OO0 AOHS (BKMAKOYHO), SKMW nepegye Aati HabpaHHs 4YuMHHOCTI 3MiH o [orosopy
BaHKiBCLKOro BKNaay, siki BHOCATLCA Ha NiACTaBi Takol 3asBMu.
21.1.13.baHk Mae npaBoO BCTaHOBMBATU HOBI yMOBWM [eno3auTHMX nporpamMm, 30Kpema 3MiHloBaTU YMOBMU
JOCTPOKOBOro noBepeHHs Bknagy, 3amiHoBaTV po3mip NpoLEHTHUX CTaBOK 3a Bknagamu, nosigoMuslum KnieHta npo
Taki 3MiHM Ta AaTy ixX 3anpoBapKEHHsI LNAXOM PO3MilleHHs BianoBigHoI iHopmauii Ha CanTi baHky. HoBi ymoBu
[eno3anTHux nporpam, y TOMY 4YUCAi 3MIHEHUA MOPSAOK OOCTPOKOBOro MOBEpPeHHA Bknagy, 3MiHeHWn posmip
NPOLEHTHOI CTaBKK1, HE NOLUNPIOITLCA Ha Bknaawn, aki BXe po3milleHi B baHKy 4o Aaty 3anpoBagKeHHS Taknx 3MiH.
21.1.14.Axwo nicnsa 3akiH4eHHSA CTpoKy 30epiraHHs Bknagy, 3asHaveHoro y 3asBi Nnpo po3MilleHHst Bknagy/3assi
npo 3miHy ymoB Bknagy Ta/abo y [0eno3wTHii nporpami, icHytoTb obmexeHHs KnieHTa B npaBi BiflbHOro
PO3MNOPAMKEHHA KOWTaMM Ha [1eno3MTHOMYy paxyHKy, B TOMY 4YMCMi BHACNgoK apewTy abo iHWuX nyonivyHmx
0OTsIKEHD:
e  KOLUTW, y PO3NOPSIMKEHHi SskuMmn Knienta 6yno obmexeHo, BunnadvytoTbcst baHkom nuwe nicns ckacyBaHHA
Taknx obmexxeHb;
®  Ha KOLUTK, y pO3nopsamKeHHi skumu KnieHTa obmMexxeHo, HapaxoBYOTbLCA NPOLLEHTU 32 CTABKOK, PO3MIp SIKOT
3a3HaveHun y logatkom 7 0o uboro [JoroBopy, NovMHar4M 3 OHS 3aKiHYeHHS CTPOKy 30epiraHHs Bknagy,
BkasaHoro B 3asiBi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy Ta/abo [1eno3uTHin nporpami, i
00 [HS, iK1 nepeaye OH0 noBepHeHHA baHkoM Bknagy nicns ckacyBaHHSA Takux obMeXeHb.
21.1.15. JoctpokoBe nosBepHeHHs Bknagy 3a Bumorow KnieHTa He ponyckaeTbcs. BkaszaHe obmexeHHs He
PO3MNOBCIOMKYOTLCA Ha Bknagwm, ski Oynun poamileHHi KnieHTom 3rigHo ymoB uboro [JoroBopy 0 3anpoBagXeHHs
unx obmexeHb, Ta SKLWO Yy BigNoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3miHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NoBepHeHHs1 Bknaay.
21.1.16. Ha cymy Bknagy, skui posmillyBaBca OO 3anpoBagXeHHA BcTaHoBneHux nn 21.1.15 obmexeHb Ta
OOCTPOKOBO MOBEPTAETbCA 3a BMMOrow KnieHTa go cnnuBy CTpoky 3bepiraHHsi, a Takox Ha cymy Bknagy, sika
OOCTPOKOBO cnucyeTbcs 3 [1eno3nTHOro paxyHKy y NpMMYyCOBOMY MOPSOKY Y BHACMiOOK 3BEPHEHHSI CTATHEHHST Ha
ManHOBI NpaBa Ha cymy Bknagy, siki 0ynu nepepaHri KnieHtom B 3acTaBy, abo JOCTPOKOBO NOBEPTAETHLCS B 3B’A3KY 3
posipBaHHAM 3a Bumorow baHky [oroBopy B uinomy um [doroBopy GaHKIBCbKOro Bkragy y nepeabadeHux Lum
HoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNagkax, 3a BeCb CTPOK (hakTMYHOro 36epiraHHsi HapaxoBYHOTHCS
NMPOLEHTU 3a CTaBKOK, BCTAHOBIIEHO BaHkoM AN JOCTPOKOBOrO NMoBepeHHs/cnMcaHHsa cymn Bknagy ctaHom Ha
AaTy TaKoro Takoro 4OCTPOKOBOro noBepeHHsi/cnucanHs y fogaTky 7 abo 6e3nocepenHbo y 3asBi PO pO3MiLLEeHHS
Bknagy Ta/abo y 3assi npo 3amiHy ymoB Bknagy.
21.1.17.Y peHb OOCTPOKOBOrO NoBepeHHs/cnucaHHs Bknaay y nepeabadenmnx nn. 21.1.16 sunagkax, baHk HabyBae
npaso Bumaratu Bif KnieHTa noBepHEeHHSA Pi3HUL MK CYMOIO MPOLIEHTIB, HApPaxoBaHMX Ta CrrayvyeHnx 3a MOBHO
CTaBKOK, BCTaHOBMNEHOW 3asfBoi npo po3miweHHs Bknagy/3assoi npo 3miHy ymoB Bknagy/OdenosntHoto
nporpamoro, Ta CyMOK TMpOLUEHTIB, HapaxoBaHUX 3a CTaBKkow, nepegbayeHow And  OOCTPOKOBOro
noesepeHHsi/cnucarnHa Bknagy. KnieHT Hagae BaHky npaBo yTpumMaTu HagMipHO crinayeHri npoueHTu i3 cymu Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbes. CTOPOHM AiNLWInmM 3rogu, Wwo nicnst yTpuMaHHs baHkowm i3
cymn Bknagy HagmipHO cnnaveHux NpoLeHTiB, 3060B’a3aHHsA KnieHTa nepen BaHKoM Woao NOBEPHEHHS PisHULL MiXK
CYMOH0 CMiayeHmnX NPOLIEHTIB 3a MOBHOK CTABKOK Ta CYMOHO NPOLIEHTIB, HApaxoBaHUX 3a CTABKO A1 AOCTPOKOBOrO
noBepeHHsi/cnucanHa Bknagy, a Takox 3000B’A3aHHs baHka nepen KnieHTOM o0 noBepHeEHHS YacTuHu Bknagy,
AKka Bignosigae cymi yTpuMaHux 3 Bknagy HagMipHO ChnavyeHux MpOLEHTIB, BBaXATUMYTbCA MNPUNUHEHUMMU
3apaxyBaHHAM 3YCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKMX HacTaB.
21.1.18.baHk 3060B’A3aHuIA:
a) nosigomuTtun KnieHTa npo agpecy ogiuiiHoro canty baHky, Ha sikomy po3MmilleHa JOCTYNHa AN 03HAWOMIIEHHS
nyb6nivyHa yactnHa [JoroBopy 6aHKiBCbKOro Bknagy;
6) HagaTtu KnieHTy cknageHwun y naneposin hopmi NPpUMMIPHUK iHAMBIgYyanbHOI YacTuHy [JoroBopy 6aHKIiBCbKOro
BKNagy, akum € 3asBa npo po3mileHHs Bknagy, Ta npuMipHUK iHOUBIAYanbHOT YaCTUHW BHECEHHS 3MiH fo [loroBopy
GaHKiBCbKOro BKMnagy, skuM € BignosigHa 3asBa nNpo 3amiHy ymMoB Bknagy, y AeHb ix nignucaHHs o6oma CTtopoHamu.
Y pasi yknagaHHs [oroBopy OaHKIBCbKOro Bkragy Ta BHECEHHst 3MiH OO HbOro Yy eneKTpoHHi dopmi, KnieHTy
HaZcunaeTcst NPUMIPHUK iIHOUBIOyanbHOT YacTMHU [oroBopy 6aHKiBCLKOro Bknagy, skum € 3asiBa Npo po3MilLeHHs
Bknagy, Ta NpuMMIpHUMK iHOMBIQyanbHOI YacTMHM BHeCeHHs 3MiH o [loroBopy OaHKIiBCbKOro Bknagy, SIkKUM €
BianoBigHa 3asiBa npo 3miHy ymoB Bknagy, y AeHb ix nmignucaHHs oboma CTtopoHamu 3a pgonomoroto Cepsicy
«IHTEPHET-BAHKIHM»
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Y pasi yknagaHHa [oroBopy 6aHKIBCbKOro BKriagy Ha nigcTaBi eNekTpoHHOI 3asiBu nNpo po3milleHHst Bknagy, aka
CTBOPOETbCA KnieHTOM 3a [ONMOMOrow 3acobiB AMCTaHLIMHOI KOMYHiKaLil, BidyanbHa dopma Takoi eneKTPOHHOI
3asBu npo posmiweHHss Bknagy y surnsai pdf danny, po3miwyetbest y AeHb 1T nignucaHHa oboma CTopoHamum Ha
eneKkTpoHHOMY pobo4domy cToni KnieHTa y BignoBigHin cnuctemi 3acobiB AUCTaAHLIAHOI KOMYHIKaLii Ha BeCb CTPOK Al
[oroeopy 6aHkiBCbKOro Bkragy. 3a okpeMum 3BepHeHHsM KnieHTa baHk Hagae enekTpoHHy abo nanepoBy Korii
enekTpoHHOI 3asaBM npo po3miweHHa Bknagy, sika ctBopeHa KnieHToM 3a gonomorow 3acobiB AMCTaHLINHOL
KOMYHiKauii.

21.1.19.baHk mae npaBo:

a) y nepenbayeHux uum Jorosopom Ta/abo [leno3vtHuMmM nporpamamu Bunagkax sBigMoBuTtu KnieHTy y odpopmreHi
3anBu Npo pos3milleHHsa Bknagy/3asasu npo 3amiHy ymoB Bknagy.

0) 3akpuTtu [1eno3uTHUM paxyHok, y BUNagKax:

* HenepepaxyBaHHsi KnieHTom cymu Bknagy y nopsiaky Ta CTpoku, siki nepeabadeHi y 3asBi Npo po3MilLeHHsI
Bknagy/3asiBi npo 3miHy ymoB Bknagy Ta/abo [leno3uTHin nporpami, abo nepepaxyBaHHsS cymu Bknagy B
006cA3i, HegocTaTHBOMY ANs BUKOHaHHSA BaHkom 3asiBu npo posmiweHHst Bknagy/3asesu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOI nporpamu;

* crnucaHHs cymun Bknagy 3 [lenosuTHoro paxyHky KnieHta B moBHOMY 06cs3i y BUnagkax, nepegdbavyeHnx Lum
[oroBopom Ta YMHHMM 3aKOHO4aBCTBOM, 30KpemMa BHacCMi4OK NPUMYCOBOIo CNMCaHHSA KowTiB 3 [leno3nTHoro
paxyHKy abo y 3B’s13Ky 3i 3BEpPHEHHSIM CTArHEHHSA Ha NepefaHi y 3acTaBy MaHOBI NpaBa Ha OTPUMaHHA CyMun
Bknagy;

* B iHWKX BUNaakax, nepeadbaveHmx umm [JorosopomM Ta YMHHMM 3aKOHOAABCTBOM.

21.1.20.KnieHT 3060B‘a3aHuii:
21.1.20.1.cBoevacHO HapasaTtu baHky iHopmaLito Npo 3MiHY CBOro MiCLLE3HAXOMKEHHS, a TaKOX CBOIX
OaHKIBCbKMX PEKBI3NTIB, 30KpPeEMa i PEKBI3UTIB BracHMX paxyHKiB AN MOBepHeHHst Bknagy Ta cnnatu
NPOLIEHTIB, SIKi 3a3HavatoTbes y 3asBi Npo po3miweHHsa Bknaay/3assi npo 3miHy ymoB Bknaay.
21.1.20.2. nignucaTtn [JoBiaKy NpO CUCTEMY rapaHTyBaHHS BknaaiB disnyHMX ocid y naneposin opmi, 3pasok
KU HaBegeHun y [loaaTky 12 go uboro [JoroBopy, y AeHb il OTPUMaHHS.

21.2. OcobnuBocrTi 3any4eHHsi Bknaais 3a nporpamoro «leno3ut CtaHgapTHUM»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3ut CTaHaapTHUI» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknapy 34iNCHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.2.1.1. Yci icTOTHi yMOBMU, Ha SIkMX po3MillyeTbecs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKOX MPOLEHTHA CTaBKa, sika HapaxoBYeTbCA Ha cyMy Bknagy, BuaHadaiTbcs y 3asiBi Npo po3MillleHHsI
Bknaay.
21.2.1.2. Bknagn Ha [1eno3MTHOMY paxyHKY pO3MilLlytoTbCSl HAacTynHMMM cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHsA cTPoky 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BacHOro noTOMHOIO PaxyHKy, SKUA BiAKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, Ha OKpemMuin paxyHok baHky, 3asHauveHui y 3asBi Npo poamilleHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHkoM umx KowTiB Ha [eno3nTHM paxyHoK. AKWO CTaHOM Ha Meplunin [AeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcAsi, BBaxatumeTtbcs, wo [orosip
BaHkiBCcbkoro Bknagy Mik CTopoHamwm He yknageHun, i Bknag BbaHkom He 3anyyeHwi. baHk B OeHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHKy kowTiB He B MOBHIN cymi Bknagy noBepTae ix Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoKy 3b6epiraHHs Bknagy BukoHaHHA BaHKOM [OroBipHOrO CMAMCaHHS B PO3Mipi, Lo
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMiAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPUYYH, SiKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadivi 3 PaxyHKy 3rigHO 3 Y HHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wwo [lorosip 6aHkiBCbKOro Bknagy mik CtopoHamum He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NpoueHT Ha Bkrap HapaxoBylOTbCH 3a CTaHAAPTHMMU CTaBKaMu, PO3Mip SKUX BCTaHOBIEHWIA
JdenosntHolo nporpamolo Ha gaTy odopMneHHs 3assBu nNpo poamiwleHHs Bknagy/3assu npo 3miHy ymoB
Bknapgy, abo 3a iHguBigyanbHUMM CTaBKaMu, siKi BCTAHOBIOKTLCS 3@ MNOrOMKeHHAM MixX KnieHTom Ta baHkom
Ta 3a3HavaloTbes y 3asBi Npo po3miweHHa Bknagy/3assi npo amiHy ymoB Bkragy.
Y pasi po3milleHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmilleHHa Bknagy y enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUINHOT KOMYHiKaLil BCTAHOBMEHHS iHAMBIAYanbHOI MPOLEHTHOI CTaBKM MO
Bknagy He nepenbayeHo.
21.2.1.4. OAnsa ocbopmneHHa po3mieHHs Bknaay KnieHT Hanpasnsie o baHky 3asBy npo po3miwleHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go uboro JoroBopy, abo 3asBy nNpo po3milleHHa Bknagy y
erneKkTPOHHIN dopMi 3rigHO 3paska, Ak HaBedeHun y [lopaTtky 3.3 go uboro [orosopy.
21.2.1.5. BagBa npo pos3miweHHs Bkragy 3srigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy mMoxe
nepepasaTtuca 0o baHky sk y naneposii popMi 3a nignncamm ynoBHOBaXeHUX NpeacTaBHUKIB KnieHTa, AKi
MaloTb MpaBO po3nopsamKaTucs kowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedvatku KnieHta (3a
HasBHOCTI), Tak i Hagcunatnuca Oo baHky y enekTpoHHin copmi 3a gonomoroto Cuctemu «IHTEPHET-
BAHKIHI» 3 HaknagaHHam KeanidpikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHOBaxeHMX NpeacTaBHYKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUcsa Kowtamum Ha PaxyHky.
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21.3.

21.2.1.6. 3asiBa Npo po3milleHHsa Bkrnagy 3a 3paskom, sikuin HaBegeHun y opaTky 3.3 Ao uboro [loroeopy,
CTBOPIOETLCA KnieHTOM BMKITHOYHO Yy €NEKTPOHHIN hopMi Ta HanpaensieTbest 4o baHky 3a gonomoroto 3acobis
OUCTaHUIMHOI KOMYHiKaLiT.

baHk nosigomnse KnieHTa npo nepenik 3acobiB OMCTaHLIMHOI KOMYHiKaLii, 3@ JONOMOrol AKMX Moxe OyTu
CTBOPEHA Y ENEKTPOHHIN hopmi 3asiBa Npo po3milleHHss Bknagy, WwWnsaxom onpuniogHEHHsT Takoi iHopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKToM [JoroBopy, Moxe
OyTn cTBOopeHa KnieHToM 3a gonomorolo 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOroKeHHS
BaHky y 6yab-aKkuMin geHb Ta Yac, kpiM YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTOM y enekTpoHHi dopmi 3asBa npo po3miweHHa Bknagy nignucyetbca KnieHTom 3
HaknapaHHam KeanicpikosaHoro ElN abo YpgockoHaneHoro ElN ynoBHoBaxeHux npeactaBHukiB KnieHTa, ski
MatoTb NPaBoO Po3nopsaaKaTUCA KoTaMn Ha PaxyHky.

Micns noromkeHHss BaHkom  enekTpoHHOI 3asBuM Npo poamilleHHs Bknagy ii BidyanbHa copma ans
OOCTYNHOCTI Nepernsgy Ta ApYKY Ha Becb CTPOkK Aii [loroBopy 6aHKIBCLKOro BKragy po3MilLlyeTbCS Y BUMNSAAi
pdf dainy Ha enektpoHHoMy poboyomy ctoni KnieHTa y BignoBigHii cuctemi 3acobiB OMCTaHUiAHOI
KOMYHiKaLji, 3a gonomoroto skoi 6yna cTtBopeHa 3asiBa npo po3miweHHs Bknagy.

Y Takin BidyanbHin dopmi 3asen npo posmilleHHss Bknaay BigoOpaxkaloTbCsl BCi mapameTpu, siKi MiCTATbCA
Be3nocepeaHbO Y OpUriHaNbLHOMY €MeKTPOHHOMY AOKYMEHTI, 30KpemMa [aHi Npo yMOBMK po3MillieHHs Bknaay
Ta npo KeanigikoBaHnn El/YgockoHaneHun EIN ynoBHoBaxkeHoi ocobu KnieHTa, 3 gogaTkoBuM
BigoOpakeHHsIM napameTpiB norogxeHHs baHkom 3asaBu 3 gaHumu npo EN ynoBHoBaxeHoT ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
NopsiAKy eNeKTPoHHYy/NanepoBy Kormito nignucaHoi KnieHTom enekTpoHHOi 3asaBum Npo po3milleHHst Bknagy.
21.2.1.7. baHk Ha nigcTaBi 3aseu npo po3miweHHs Bknagy Biakpveae KnieHTy [1eno3anTHUI paxyHok.

Axwo 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUiNHOI koMyHikauii Ao 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpiLLYeE
NUTaHHSA NPO i NOroakeHHs1 abo BIAXUNEHHS Y LIEV e AeHb.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3aCcTOCyBaHHAM 3aco0biB AMCTaHLiNHOT KOMYHiKkauii nicna 22:00, To baHk po3rnagae Taky 3asBy Ta BUpilLye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMA cnigye nicna gHA cknagadHa Ta
HanpaBneHHs 3asBu 8o baHky.

21.2.1.8. lNMepepaxyBaHHs KOLITIB Ha [1eno3nTHUN paxyHOK MOxe 34incHioBaTncsa KnieHTom sk 3 BigKpuUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro noTOMHOro paxyHky KnieHta, BigkpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3ntHUn paxyHoK, SKMn oOpMITIOETLCS Ha nigcTasi 3asBu NPO PO3MILLLEHHS
Bknagy y enekTpoHHi hopmi i3 3acTocyBaHHAM 3acobiB AMCTaHUINHOI KOMYHiKaUii, 3AINCHIOETLCA BUKITIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YMOBU po3MilleHHss Bknagy MoxyTb OyTM 3MiHEHi Linsixom HanpaeneHHst KnieHTom go baHky
BignoBigHoT 3asiBn Npo 3MiHy ymMoOB Bknagy, sikwio Taki amiHv nepegbaveHi umm JoroBopom.

3asBa npo 3MiHy ymoB Bknagy 3rigHo Jogatky 4 moxe nepefasatuca Ao baHky sk y naneposiin oopmi 3a
nignucamMmu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo posnopaakaTncs kowtamum Ha PaxyHky,
CKpinneHmMmm BigbutkoM nevatkn KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucst 4o baHKy y enekTpoHHin dopmi
3a gonomorot Cuctemu «IHTEPHET-BAHKIHI » 3 HaknagaHHam KBanidikoBaHoro ElN abo YaockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, ki MaloTb NpaBo posnopsagxaTncsa kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBu Npo po3miweHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHLIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3MiHy ymoB Bknagy y
€IEeKTPOHHIN opMi i3 3aCTOCYBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLT TiNbKK nicna peaniszadii
BaHkoM Takol TEXHIYHOI MOXMNNBOCTI.

IHbopMaLLis Npo HanawTyBaHHA YHKUIT, 3@ LONOMOroto Kol KnieHT 3moxe 0opMUTU NPOMNO3KULit0 NPO 3MiHY
YMOB po3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, 6yae poamileHa Ha Cawnti BaHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTi banky KnieHT gns iHiuitoBaHHS
nUTaHHA Npo 3MiHy ymoB Bknagy moxe nopjasatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
HopaTtky 4 oo uboro Jorosopy Ta y nopsagky, AkMr 3asHadeHmn y nn. 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iNCHIOBATUCA K Ha BiAKPUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NOTOYHMIM paxyHOK KnieHTa, BigKpuUTuiA B iHWOMY 6GaHKy, SKuin
3a3HavaeTbes y 3adaBi npo poamiweHHs Bknagy/3assi npo amiHy ymoB Bknagy.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHWX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMmoBaBCcsa Ha MiacTasi
3asiBu Npo po3miweHHa Bknagy y eneKkTpoHHi hopmi i3 3acToCcyBaHHAM 3acobiB OUCTaHUIAHOI KOMYHiKauii
30INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, BigkpuTtuin B BaHky.

21.2.1.12. Mporpama «deno3nt CTaHaapTHUA» He nepenbadvae MOXIMBOCTI NOMOBHEHHSA cymu Bknagy, a
TaKOX LOCTPOKOBE NOBEPEHHSA cyMu Bknaay abo Moro yactvHu 3a Bumoroto KrieHTa 4o 3aBepLUeHHS CTPOKY,
Ha kUi po3millyeTbecs Bknag.

21.2.1.13. 3asBa npo po3milleHHs Bknagy, B TOMy 4ucri i B €NeKTPOHHin opmi/3asBn Npo 3MmiHy ymoB
Bknagy Ta uew [lorosip pa3om CTaHOBMATL €ANHUI JOKYMEHT - [loroBip 6GaHKIBCbKOro BKNaay.

OcobnuBocTi 3any4yeHHs Bknagis 3a nporpamoto «leno3nt CTaHAApPTHUIN 3 NOMOBHEHHAM»
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21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CtaHgapTHUMA 3 NONOBHEHHAM» 3a3HaueHi y [lonaTtky 7 oo

uboro [loroBopy, a po3mileHHs Bknaay 3AiNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcTOTHI yMOBM, Ha SKuX po3millyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBOro
BHecky Bknmagy, nmpoueHTHa cTaBka, sika HapaxoBYeTbCs Ha cyMy Bkragy, BmsHadawoTbca y 3asBi npo
po3amileHHa Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTU cymy Bknagy Ta Moxe posmiwysBatv Ha [eno3uTHOMY paxyHKY
HeoOMeXeHy KinbKiCTb pasiB [0OAaTKOBIi BHECKM MNOYMHAOYM 3 HACTYMHOro onepauiiHoro AHsa nicns
PO3MiLLEeHHs1 MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHUX AHiB (BKITOYHO) 40 3aBEPLUEHHSA CTPOKY
36epiraHHsa Bknagy Ha [Jeno3anTHOMY paxyHKy, AKkMi 3a3Ha4vaeTbcs Y 3asiBi Npo po3milleHHst Bknaay.
21.3.1.3. lNoyaTkoBMM Ta AodaTKoBi BHeCku Bknagy He MOXyTb OyTM MeHLWe MiHIManbHOro posmipy.
MiHimanbHM po3mMip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [dopaTtky 7 go uboro [dorosopy, a
akTyanbHa iHdopmauis npo BCTAHOBMEHWM MiHiManbHU  po3Mip godaTkoBoro BHecky Bknaagy
ONPUNIOOHIOETLCA Ha odilinHOMY canTi baHky.
21.3.1.4. Po3MmileHHa JoaaTKOBUX BHECKIB Ha [1eno3nTHOMY paxyHKy OOOpMITIOIOTBECS Ha NiACTaBi OKpeMUX
3asiB npo 3MiHy ymoB Bknagy.
21.3.1.5. lonaTKOBi BHECKM MPUEOHYIOTLCHA 00 cymMun Bknagy Ta po3smillyroTbca Ha [eno3ntHoMy paxyHKy Ha
BeCb CTpok 36epiraHHsi Bknagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3milieHHs Bkriaay.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki Mmoxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLlyBaTK NOABIMHY CyMy NoOYaTKOBOro BHecky Bknagy, sika 3asHadaetbcs y 3asiBi NPo pO3MilLeHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi 4OOAaTKOBOro BHECKY Ta Y MOroAXKeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)AKLWO pO3Mip 4OAATKOBOrO BHECKY MEHLUE MiHiMarbHOro po3Mipy, BCTaHOBReHoro baHkoM Ha MOMEHT
NonoBHeHHs cymu Bknagy;
0)sKLLO BHACNigOK BHECEHHS [O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepeBullyBaTMe MakcMMaribHUN
po3Mip, KN BCTaHOBNEHU BaHkoM Ha MOMEHT NONOBHEHHS cyMu Bknagy;
B)SIKWLO OO 3aBepLueHHs1 CTpoky 30epiraHHs Bknagy Ha [deno3nTHomy paxyHKy 3anuwmunocs medwe 30
KaneHaapHWX OHiB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmiwyBatucd Ha [1eno3antHOMY paxyHKY HacTymHUMM
cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHsa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro NOTOYHOIO PaxyHKY, SIKUM BiOKPUTUIA B iHWINA GaHKIBCbKi yCTaHOBI, HA OKpPeMui
paxyHok BaHky, 3asHauyeHun y 3asBi npo po3milleHHa Bknagy, 3 HacTynHuMM 3apaxyBaHHsaM BaHkom umx
KowTiB Ha [1eno3uTHWA paxyHOK. FAKWO CTaHOM Ha nepwui AeHb CTPoKy 36epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06ca3i, sika 3a3HadeHa y 3asBi npo po3milleHHs Bknaay, BBaxaTMMeTbCs,
wo [Horogip 6aHkiBCcbkoro Bknagy Mk CTopoHamun He yknageHwun, i Bknag BaHkom Hepo3miweHum. BaHk B
OeHb HaaXOXXeHHS Ha OKpeMuin paxyHok BaHky koL TiB He B NOBHiN cyMi Bknaay nosepTae iX Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
0) wnsaxom goroeipHoro cnucaHHsa baHkom cymu Bknagy 3 BigkpuToro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukoOHaHHA BaHKOM [OroBipHOrO cnucaHHa B PO3MIpi, LO
AopiBHioe cymi Bknagy, dka 3asHadeHa y 3asBi nNpo po3miweHHs Bknagy, € HemMoXnuBMM BHACRigoOK
HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa abo 3 iHWnX NpuyvH, ski He JO3BONATUMYTb BUKOHaTH AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaEThCSH, WO [lorosip 6aHKIBCbKOro BKnagy mix
CtopoHamu He yknageHun, Bknag baHkOM HEPO3MiLLLEHWIA.
21.3.1.9. PoamileHHst fooaTkoByx BHecCKiB Bknagy moxe 3gincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnaxoM caMoCTIMHOro nepepaxyBaHHA KnieHToM cymu fogaTkoBoro BHecky Bknaay He nisHile neplioro
OHS CTPOKY NOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, KU 3a3HavaeTbcs y 3asasi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKy, sSIKMWA BiOKPWUTUI B iHLWIN OaHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HayeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcCTynHWUM 3apaxyBaHHAM BaHKoM LMX KOWTIB Ha
[enosnTHUn paxyHoK. FKLO CTaHOM Ha Meplnii OeHb CTPOKY PO3MillleHHs Jo4aTKoBOro BHecky Bknagy
KnieHT He nepepaxye cyMy A0OaTKOBOro BHECKY Yy NOBHOMY 00Cs3i, sika 3a3HadeHa y 3asBi Npo 3MiHy yMOB
Bknagy, BBaxaTuMeTbCs, LLO Taknin 4oOaTKOBUA BHECOK € Hepo3MilleHUM. baHKk B AeHb HaOXOOKEeHHS Ha
OKpeMuin paxyHok baHky koLITiB He B MOBHIl CyMi 4O4aTKOBOro BHeCKy Bknagy noBeprae ix Ha ToW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.
abo
0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y baHky PaxyHky KnienTta. Akwo y baHka He 6yge
MOXIMMBOCTI BUKOHATW MNaTiKHY onepawio JOroBipHOro CNMCaHHS Ha BCKO CyMYy O04aTKOBOrO BHECKY, sika
nepenbaveHa y 3asBi npo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takun
[00aTKOBUIN BHECOK BBaXXaTUMETbCS HEPO3MILLEHNM.
21.3.1.10. MNpoueHTN Ha BClo cymy Bknagay, Bkroyakodi JOOaTKOBI BHECKMU, HAPaxXoBYOTbCS 3a CTaHOapTHUMM
cTaBkaMu, pO3Mip SKMX BCTaHOBMEeHMN [eno3uTHOK nporpamord Ha pAaty odopmneHHs 3assu npo
po3wmiweHHst Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a iHgmBigyansHMMM CTaBkaMu, siki BCTAHOBIIOKOTHCS
3a NoromxeHHsM mix Knientom Ta baHkom Ta 3a3HadvatoTbes y 3asBi Npo po3miweHHs Bknagy/3assi npo 3amiHy
ymoB Bknagy.
21.3.1.11. TpoueHTn Ha JoAaTKoBi BHECKM Bknagy HapaxoBylOTbCS 3a CTPOK iX hakTUYHOro 30epiraHHsa Ha
[leno3nTHOMY paxyHkKy.
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21.3.1.12. MNporpama «[deno3ant CtaHgapTHUIM 3 MOMOBHEHHAMY He nepegbavae MOXIMBOCTI AOCTPOKOBOrO
noBepeHHss cymn Bknagy Ta gogatkoBmx BHECKIB 3a BUMOrot KrieHTa 4O 3aBepLUeHHS CTPOKy 36epiraHHs
Bknagy, siknii 3a3HavaeTbes y 3asaBi Npo po3miweHHsa Bknagy/3assi npo 3miHy ymoB Bkriagy.

21.2.1.13. 3asaBa npo po3mileHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [1orosip pasom cTaHOBNATb
€OVHUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknagy.

21.4. OcobnuBocTi 3any4yeHHs1 BknaaiB 3a nporpamoto «eno3nt MHyuknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «eno3uTt MMy4Ykun» 3a3HaveHi y floaatky 7 no uboro [loroBopy, a

po3miweHHs Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSIM HacTYNMHOro:
21.4.1.1. Bank BigkpuBae KnieHTy Aeno3nTHY niHito Ha 06ymoBneHnin y 3assi Npo po3miweHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOrO CTPOKY Aii Aeno3uTHoI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MiLLiEHHS
Bknagy moxe po3miwyBaTu Ha ogHoOMy [1eno3MTHOMY paxyHKy HeoOMeXeHy KinbKiCTb TpaHwiB Bknagy.
KoxxHuin poamilieHmin KnieHTom Ha [eno3antHOMy paxyHKy TpaHw obnikoByeTbcsi baHkom Ha [eno3ntHomy
paxyHKy BifOKPEMIIEHO.
21.4.1.3. Bknagu Ha [Jeno3nTHOMY paxyHKy pO3MilLyOTbCS HACTynmHMMMK cnocobamu:
a) WAXOM CaMOCTIMHOro nepepaxyBaHHA KnieHTomM cymu Bknagy He nisHille neplioro OHSA CTPOKY
30epiraHHs Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BflaCHOro MOTOYHOrO paxyHKy, SIKMA BiAKPUTUIA B
iHWin 6aHKIBCbKWUI YCTaHOBI, Ha OKpeMuin paxyHok baHky, 3asHaueHui y 3asasi npo po3milleHHs Bknagy, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uux KowTiB Ha [eno3uTHUn paxyHoK. AKLWO CTaHOM Ha NepLuMn OeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy ob6cssi, BBaxaTumeTbCs, LLO
[Jorosip 6aHkiBCbKOro Bknaay He yknageHun, i Bknag baHkom He 3anyyeHuin. baHk B AeHb HaAXOMKEHHA Ha
OKpeMuin paxyHok baHky koLWTiB He B MOBHIN cymi Bknagy nosepTae ix Ha Ton paxyHok KnieHTa, 3 AKkoro BOHU
Haginwnm,
abo
0) wnsxom goroeipHoOro cnucaHHa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLUMin AeHb CTPOKy 36epiraHHs Bknagy BUKOHaAHHSA BaHKOM LOroBipHOro CUCaHHS B pO3Mipi,
Lo OopiBHIOE cyMi Bknaay, € HeMOXNMBMM BHacCNiAOK HedocTaTHOCTI KowTiB Ha PaxyHky KnieHta abo 3
IHWNX MPUYKH, SKi YHEMOXITMBIIOOTb BUKOHaHHSA OebeToBux onepauin 3 PaxyHKy 3rigHO 3 YUHHUM
3aKOHOOABCTBOM, BBaxae€TbeCs, WO [loroip 6aHkiBCbKOro Bknagy He yknageHwn, i Bknag BbaHkom He
3anyyYeHuni.
21.4.1.4. Mporpama «[deno3unt Hyuykunii» He nepegbadvyae MOXNUBICTb OOCTPOKOBOrO MOBEPEHHS CyMU
Bknagy abo voro TpaHLwwy 3a BuMorot KnieHTa go 3aBepLueHHs cTpoky 3bepiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pPO3MilLleHHs OKpeMoro TpaHwy Bknagy 3a BigKPUTO OENO3UTHOK MiHiEl
BM3HAYalOTbCA YCi iICTOTHI YMOBU PO3MILLEHHSI TAKOro TpaHLly, Yy TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, sika HapaxoBYETbCA Ha Cymy TpaHwy Bkragy.
21.4.1.6. CTpoK pO3MilLleHHs1 KOXHOro TpaHwy Bknagy He Moxe nepeBulLyBaTW 3aranbHUN CTPOK Aii
[JEeno3nTHOI MiHii.
21.4.1.7. 3agBa, Ha nigcTtasi skoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MiHiA, a TakoxX 3asBu NPo Po3MiLLLEHHS
oKpemux TpaHLwwis Bknagy y pamkax BigkpuToi Aeno3uTHOT NiHil Ta uer Jorosip pasom CTaHOBNATb €4UHUN
[OKyMeHT - [loroBip 6aHKiBCbKOro Bknagy.

21.5. OcobnuBocTi 3any4yeHHs BknaaiB 3a nporpamoto «eno3uTt 3pyYyHuin»
21.5.1. 3aranbHi nonoxeHHsA nporpamu «deno3uT 3py4yHui» 3a3HaveHi y [logaTky 7 go uboro [loroBopy, a
po3miweHHs Bknany 30iNCcHIOETLCA 3 ypaxyBaHHAM HacTYMHOro:
21.5.1.1. baHk Ha nigcTtasi 3asBu Npo po3mMiweHHs Bknagy Bigkpusae KnieHTy oanH [enosnTHWA paxyHoOK Ha
06yMOBnEeHWI ¥ 3asiBi CTPOK 4118 0AHOYacHOro 36epiraHHa HacTynHUx BuaiB Bknagais:

e opHoro Bknagy 3 chikcoBaHow cymoro, Hagani — «Bknag 3a [JoroBopom», skuin po3millyetbcs KrnieHTom Ha
[eno3nTHOMY paxyHKy Ha BECb CTPOK, Sk 3a3HadeHui y 3asBi Npo po3milleHHs Bknagy;

e Bknagis oBepHanT 3i cTpokoMm 36epiraHHs KOxHoro 1 (oguH) onepauiiiun aeHb, Hagani — «Bknag OBepHanT»,
AKi MOXYTb po3miltyBaTtuca KnieHtom Ha leno3antHoMy paxyHKy LLoAeHHO (kpiM cy6oTu, Hedini, Hepoboumnx Ta
CBATKOBMX [AHiB) BMPOOOBX YCbOrO CTPOKY, SIKMA 3a3HadeHun y 3asBi npo po3miweHHs Bknagy. Akwo
HacTynHUWM OeHb nicns 3apaxyBaHHSA Bknagy OsepHant Ha [eno3nTHWI paxyHOK npunagatuMme Ha cyboTy,
HeAinto, Hepobounii abo CBATKOBUW AEHb, TO CTPOK 30epiraHHsa Bknagy OBepHanTt Ha [Jeno3uTHOMY paxyHKy
NPOAOBXYETLCA Ha Taki AHi, i baHk noBepTae Bknag OsepHanT Ha PaxyHok KnieHTa y nepimin onepauinHui
OeHb, SKUiA cnigye 3a BKasaHUMM OHAMM.
21.5.1.2. KoHKpeTHUI Yac onepauinHoro gHs, o sikoro Bknagu OBepHanT MoXyTb OyTW nepepaxoBaHi Ha
[eno3nTHUM paxyHoK, a Takox 4ac X noBepHeHHs KnieHTy Bu3HavaeTbes y [loaatky 7 uboro [orosopy.
21.5.1.3. PoswmiweHHs Bknagis OsepHanT Ha [eno3nTHOMY paxyHKY MOXe 3[iMCHIOBATUCHA HaCTYMHUMMU
cnocobamu:
a)WnsaxoMm camocTinHoro nepekasy KnieHtom cymu Bknagis OBepHant (kpim cyboTn, Heaini, Hepabouux Ta
CBSATKOBU3 OHIB) 0 HACTaHHSA BCTAHOBIIEHOTO Yacy iX PO3MilLeHHs y BigNOBIAHWMIA onepauiiHui AeHb 3i CBOro
PaxyHky, BigkpuToro B baHky, Ha okpemun paxyHOK BaHKy, Skun 3a3HayaeTbcs y 3asiBi MPO PO3MILLEHHS
Bknagy, 3 noganswum 3apaxyBaHHAM BaHkoM umx kowTiB Ha [eno3nTHuin paxyHok. Akwo kowTtu Krienta,
HadinayTe Ha oKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHLWIi 6aHKiBCbKin ycTaHoBI, Ta/abo
OynyTb 3apaxoBaHi Ha okpemui paxyHok BaHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicrnsi 3aBepLUeHHs
BCTAHOBIEHOro 4acy posmiweHHsa Bknagie OBepHavT y BiAMOBIiAHMK oOnepauiiHMn OeHb, Taki KOWTU
noeepTaloTbca BaHkoM Ha Ton paxyHok KnieHTa, 3 skoro BoHM 6ynuv nepepaxoBaHi;
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0)wnsxom wogeHHoro [lorosipHoro cnuvcaHHa bankom cymu Bknagy OepHant (kpim cybotm, Hegini,
HepobouMx Ta CBATKOBUX [HIB) A0 HACTaHHA BCTAHOBJIEHOrO 4acy WMOro PO3MIlLEeHHS Yy BiaMOBIAHWIA
onepavuiiHun geHb 3 BigkpuToro B baHky PaxyHky KrieHTa Ha BkasaHum y 3asBi npo po3miweHHs Bknagy
OKpeMunin paxyHok baHky 3 noganbLunM 3apaxyBaHHAM UuX KowTiB baHkoM Ha [1eno3nTHUIM paxyHok.
21.5.1.4. Cnocobu posmiwieHHs Bknagy 3a [JoroBopom Ta BknagiB OBepHanT 3a3HayatoTbesa y 3asiBi nNpo
po3MileHHs Bknagy Ta MoXyTb 3MiHIOBaTUCS WNSAXOM oopmeHHs 3assun Npo 3miHy ymoB Bknagy.
21.5.1.5.4kwo KnieHtom 6yne obpaHum Takui cnocib poamiweHHa Bknagy OsepHawT sk LoaeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHIB) [orosipHe cnucaHHA BaHkom kowTiB 3 BigkpuTOoro y baHky
PaxyHky, TO y BignoBigHuii onepadinHuii AeHb po3milleHHst Bknagy OBepHanT noro cyma AopiBHIOBAaTUMETHCH
+ abo BCbOMY 3anuLLKy KOLWTIB, kM Byae 3HaxoauTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3mieHHs Bknagy OBepHanT y BignoBigHWM onepavinHni AeHb,

* abo pi3HMLI MK CyMOlO KOWTIB, sika Byae 3HaxoguTucst Ha PaxyHky KnieHTa Ha MOMEHT HacCTaHHS 4Yacy
po3miweHHss Bknagy OBepHaWT y BignoBigHUM onepauiiHiiA AOeHb, Ta MiHIMarnbHOK CYMOM, sika Mae
3anuwntnca Ha PaxyHky Knienta nicns JorosipHoro cnvcaHHs cymun Bknagy OBepHanT.

Yci icTOTHI yMoBM Ons BU3HauYeHHs cymun Bknagy OBepHaWT y pasi ii [JoroBipHOro cnucaHHs 3 BigKpUTOro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnmcaHHsi, 3asHavalTbcsl KnieHtom y 3asBi npo poamiwieHHss Bkragy. 3miHa ymoB
BCTaHOBMEHHs cymu Bknagy OepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymy Bknagy OepHanT, ocopmntoetTbcs KnieHTom 3asaBoto nNpo 3mMiHy ymMOB
Bknagy.

21.5.1.6. fJoroBipHe cnucaHHsa cymun Bknagy OepHainT 3 PaxyHky KnieHTa 3gincHioeTsca baHkom Ha nigcTasi
BMacCHOI NNaTiKHOI IHCTPYKLUIi, y po3aini «[pu3HayeHHsa nnaTexy» saKoi pobutbeca nocunaHHsa Ha uen [orosip,
SKWO Ha MOMEHT HacTaHHs BM3HayeHoro y [ogaTtky 7 Ao uboro [JoroBopy 4acy poamileHHs Bknagis
OBepHanT Ha BMKOHaHHI BaHky He nepebyBaTMyTb NnaTikHi iIHCTPYKUii KnieHTa npo npoBedeHHst onepaLii
no nepepaxyBaHHI0 KoWTiB 3 PaxyHKy. HeHagaHHA KnieHToOM NnaTiKHUX iIHCTPYKLiA 4N 34iMCHEHHSA NnaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTta Ha BukoHaHHs BaHkom B Mexax [JoroBipHOro cnmcaHHsa nepLuoi
Ta HaCTyMHUX MOB’SI3aHMX oOnepauii Npyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOro
[orosopy.

21.5.1.7. KnieHT y Oyab-ak1in 3 onepauiiiix OHIB He Mi3Hile Hix 3a 15 (N'aTHagusaTh) XBUNMH A0 HACTaHHA
Yyacy, BcTaHoBneHoro baHkom ans poamiweHHs Bknagy OsepHavT Ha [1eno3uTHOMY paxyHKy, MOXe
BiAMOBMTUCA Big po3milleHHA Bknagy osepHaiT Ha [eno3nTHOMY paxyHKy LUMSXOM HanpasneHHs Ao baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3aseu npo BigmMoBy Big po3miweHHs Bknagy oBepHaunT 3a
dopmoto, ska HaBegeHa y [opatky 4.1 [Joroeopy, Ta/abo Bigknukatn CBOK 3rogy Ha [JoroBipHe CnmMcCaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHant wnsaxom HanpaeneHHs go badky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asBsu npo 3MiHy ymoB Bknagy.

21.5.1.8. Akwo 3a 15 (N'aTHagUATb) XBUNMH OO HACTaHHS Yacy, BCTaHOBreHoro baHkom Ans poamilleHHs
Bknagy OepHaiT Ha [eno3uTHOMY paxyHKy y BignoBigHW onepauinHnin AeHb KnieHT He nosigoMuTb BaHk
npo BiAMOBY Bif po3MilleHHs1 Bknagy oBepHalT Ha [eno3nTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BYKOHaHHA BaHkoM nnaTixxHOi onepadii B Mmexax [OorosipHOro CnvcaHHsl, BBaXaeTbCsA, WO BiH TakKUM YMHOM
BMpa3nB CBOK BOMO [0 po3MileHHs Bkrnagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha yMoBax Lboro
Horosopy. HeHagcunanHa KnieHtom 3asiBv Npo BigKNMKaHHA 3rogu Ha posmilieHHs Bknagy OsepHawr, a
TaKOX HEBIOKNUKaHHA 3roan Ha NpoBeAeHHSA NNnaTiKHUX onepavuin B Mexax [JoroBipHOro CnMcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymoB Lboro [Jorosopy.

21.5.1.9. Ha Bknap 3a [JoroBopom HapaxoBYyOTbCH NPOLEHTWN 32 CTaBKOW, fKa BCTAHOBMOETLCA baHkom y
OeHb nogaHHa 3asaBu nMpo po3MmilweHHs Bknagy Ta fie BNPOAOBX YCbOro CTPOKy 30epiraHHA Bkragy 3a
HoroBopom, skuin odbymoBrieHnii y 3asBi Npo po3MileHHst Bknaay.

21.5.1.10. Ona HapaxyBaHHA npoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETLCH Y AeHb OOPMIIEHHSA
3asBu npo posmiweHHa Bkragy, BCTaHOBMIOETLCA CTaBka y pPO3Mipi, fka 3a3HayaeTbca y 3asaBi npo
po3mileHHs Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHaWlT, Skl po3MillyBaTUMeTbCs nicns odopmreHHs 3assu npo
po3mileHHs Bknaay, npoueHTHa cTaBka BCTAHOBMOETLCA LLOAEHHO LUMASXOM HanpaBreHHA KnieHTy KOXHOro
onepauiiHoro gHsa (kpim cyboTtun, Heaini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro noBigoMneHHst baHky He ni3Hile Hixk 3a 2 (4Bi) roAMHM 40 HAaCTaHHS
yacy po3miweHHs Bknagy OsepHanT y Len onepauinHviin geHb. Y pasi BigCyTHOCTI TEXHIYHOI MOXMMBOCTI Y
BaHky HanpaButu nosigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI », y Tomy uncni y Bunagky
npudynuHeHHss baHkom HapganHs Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasiBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMIIEHHS NPO BCTAHOBMEHUA PO3MIp
NPOLEHTHOT cTaBku no Bknagy OBepHanT, Skun Moxe OyTW po3MilleHWIA y BiAMOBIOHWIA onepaviiHUi OeHb,
KnieHT 3060B’A3aHUIn OTpumaTh CaMOCTIHO Yy BiadineHHi baHky.

21.5.1.11. baHk MOXe BCTaHOBMOBATU MiHiManbHWi po3mip Bknaay 3a [JoroBopom Ta MiHiManbHWUA po3Mip
AN HapaxyBaHHSA npoueHTiB no Bknagam OsepHanT, gki BU3HadvatoTbed y logaTky 7 oo usoro [jorosopy.
21.5.1.12. Mporpama «[deno3unT 3py4Hun» He nepepbavae MOXNUBICTb 30iNnblueHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.13. MNporpama «[eno3ut 3pyyHun» He nepepbayae OOCTPOKOBOrO MOBEPHEHHS cymu Bknagy 3a
Horosopom Ta Bknapgis OBepHaiT 3a BuMorow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.14. Len [Horogip, 30kpema nigpo3gin 21, 3i BciMa BignoeigHumu [Jopoatkamm o Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy, iHdopmauiiHe noBigomneHHsa baHKy Npo BCTaHOBIEHHS
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NpoLeHTHOI cTaBkn ans Bkrnagy OBepHaWT y BignoBigHUI onepauinHui OeHb, a TakoX MAaTikHI IHCTPYKUil
BbaHky Ta KnieHTa npo nepepaxyBaHHs cymu Bknagy OBepHaiT pa3om ckragalTb EANHUIA OOKYMEHT - [1oroBip
©aHKIBCbKOro BKIagy.

21.6. OcobnuBocTi 3any4yeHHs BknagiB 3a nporpamoto «[leno3nt CtaneBuin BisHec»

21.6.1. NounHaroum 3 21 rpyaHsa 2023 poky BaHk npunuHAae 3any4veHHs KowTiB Bia KnieHTiB 3a aeno3uTtHotO
nporpamoto «[leno3nt CtaneBun BizHec».
21.6.2. PoamiweHHi Knientamn po 20 rpyaHsa 2023 poky (BkntovHo) Bknagu 3a nporpamoro «[denosut
CraneBun BisHec» 36epiratuMyThbcs Ha [leno3anTHUX paxyHKax BiAnoBiAHO OO TUX YMOB, siki nepenbayeHi
nyoniyHolo YacTuHO Lboro [loroBopy 6aHKiBCbKOro Bknagy 3 ypaxyBaHHSIM MOJIOXeHb, SKi BCTAHOBIEHI
nigposainom 21.1 «3aranbHi nNonoxeHHsA» Ta nigpo3ainom 21.6 «OcobnuBocTi 3any4yeHHsa Bknagis 3a
nporpamoto «[deno3nt CtaneBun BisHec»» po3giny 21 [oroBopy, a TakoX iHAUBIAYaNnbHUMM YacTUHaAMM
[oroBopiB 6aHKIBCbKOro BKiagy, AKMMu € 3asiBM npo po3miweHHA Bknagy/3asaB npo 3amiHy ymoB Bknapgy.
21.6.3. 3aranbHi nonoxeHHA nporpamu «deno3uTt CtaneBuin BisHec» 3a3HaveHi y JoaaTtky 7 A0 LbOro
HoroBopy, a po3mileHHA Bknaay 30iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOrO:
21.6.3.1. baHk Ha nigcTaBi 3assu nNpo po3mieHHa Bknaay Bigkpyeae KnieHTy [1eno3MTHUI paxyHoK, Ha SIKUR
nepepaxoBsyBaTumeTbCs cyma Bknagy.
21.6.3.2. Bknagu Ha [Jeno3mTHOMY paxyHKy pO3MilLyl0TbCA HacTynHMMK cnocobamu:
a) LWNSAXOM CaMOCTiHOro nepepaxyBaHHs KrieHTom cymy Bknagy He nisHiwe nepLioro AHst CTPOKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHKy abo 3 BracHOro NnoTOYHOTO paxyHKy, SIKWA BiAKPUTUA B iHLLINA
OaHKIBCbKMI YCTaHOBI, HA OKpeMui paxyHok baHKy, 3asHauveHuin y 3asBi npo posmilleHHs Bknagy, 3
HacTYyMHUM 3apaxyBaHHAM BaHkoM uMX KOWTIB Ha [Jeno3nTHUN paxyHOK. SAKWO CTaHOM Ha neplunin geHb
CTpokKy 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknaay y noBHoMy 06¢A3i, BBakaTtuMeTbCs, Wwo Jorosip
DaHKiBCbKOro BKNaay He yknageHuwn, i Bknag baHkom He 3anyyeHun. baHk B JeHb HAOXOOXKEHHST HA OKPEMUIA
paxyHok baHKy KOLWITiB He B NOBHiIN cymi Bknagy, nosepTae ix Ha Ton paxyHok KnieHTa, 3 SKoro BOHV Haginwnu,
abo
6) wnsaxom gorosipHOro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHA BaHKOM [OroBipHOrO CnucaHHA B PO3MIpi, O
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadi 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBa)a€eTbCs, LWo [lorosip 6aHKiBCbKOro Bknady He yknageHwuwn, i Bknag baHkom He 3anyveHui.
21.6.3.3. MNMporpama «[eno3nt Crtanesun bisHec» He nepenbavae MOXMIMBICTb AOCTPOKOBOrO NMOBEPEHHS
cymn Bknagy abo 1ioro 4YactuHmM 3a Bumorot KnieHTa A0 3aBeplueHHs CTPOKy 30epiraHHsA, ane O03BOnse
30inbwyBaT cymy Bknagy HeobMexeHy KinbKicTb pasiB BNPOOOBX CTPOKY, Ha SIK1A po3MilleHuin Brnag.
21.6.3.4. 36inbweHHa cymu Bknagy 34iNCHIOETbCA B NOPAOKY Ta HA yMOBaX, BU3Ha4YeHnx 3asiBamum nNpo 3miHy
ymoB Bknagy. MNpu ubomy, cTpok 36epiraHHsa cymu, Ha sKy 30inbLiyeTecs Bknag, mae BignosigaTtu CTpokKy, Ha
Akun Gyna posmillleHa OCHOBHa cyma Bknagy, a octaHHe 36inblieHHs cymn Bknagy moxe 6yTu 3gincHeHe
KnieHTom He nisHiwe Hix 3a 30 (TpnausTb) KaneHgapHUX AHIB A0 3aBepLUeHHs CTPOKY 36epiraHHA OCHOBHOMO
Bknagy.
21.6.3.5. 3asBa npo po3miwieHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy Ta uen [Jorosip pa3oM CTaHOBMATb
€AVHUIA OOKYMeHT - [loroBip 6aHKiBCbKOro Bknagy.
21.6.4. 3a nporpamoto «[deno3ut CtaneBuin bisHec» NPOLEHTHI CTaBKWM BCTAHOBIOIOTLCA OKPEMO 7151 OCHOBHOT
cymu Bknagy, a okpemo — Ans KOXHOI CymMu NornoBHeHHSA Bknaay.
21.6.5. Po3mip npoueHTiB, SKi HapaxoByBaTMMyTbCS Ha cymy Bknagy Ta Ha cymu nonoBHeHHs Bknagy
BM3HAYaloTbCA BUMXOAAYM 3i CTABOK, sKi OyayTe Oiatv y BaHky 3a nporpamoto «[eno3ut Ctanesun bisHec»
6esnocepedHbO HA MOMEHT PO3MILLEHHSA OCHOBHOI CyMmu Bknagy Ta Ha MOMEHT NOMOBHEHHsI cymu Bknagy.
21.6.6. lNpoueHTn 3a po3millleHHs Bknagy HapaxoByOTbCS OKPEMO 3a nepiod po3MilLleHHS OCHOBHOI cymu Bknagy,
a OKpeMO - 3a nepiog po3MiLLEHHSI KOXXHOI CyMK NONoBHEHHS Bknagy.
21.6.7. YciiCTOTHI yMOBM pO3MilLLleHHS OCHOBHOT cymun Bknagy, a Takox cym MOro 36iMbLlUEHHS, 30Kpema MpOLEHTHI
CTaBKW, SKi HAPaxOBYOTbCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 30inblueHHs, dikcytoTbed y  3asBi npo
po3mMiweHHst Bknagy Ta y 3asBax npo 3MiHy ymoB Bknagy.

21.7. IHWi ymoBmM

21.7.1. 3a HecBoe4vacHe noBepHeHHs Bknagy Ta/abo BMnnaTy NpoLEHTIB, sika cTanacs 3 BuHuU baHky, baHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NikoBOi cTaBkv HauioHanbHoro 6aHky YkpaiHu,
sika fgisina B nepiog NpoCTPOYEHHS, Big HecnnaveHoi cymu. baHk He Hece BigNoOBiganbHICTb 3@ 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo Bunnaty NPOUEHTIB, AKWO LA 3aTpUMKa BUKIMKaAHA BHACNILOK HECBOEYACHOrO MOBIAOMIIEHHS
KriieHTom npo 3MiHy CBOiX OaHKIBCbKMX PEKBi3NTIB Ta/abo HagaHHs KrieHToM HeTOYHOI, HeMoBHOI Ta/abo NOMUITKOBOI
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.

21.7.2. Cyma Bknagy Ta/abo npoueHTiB, siki BaHk He 3mir nepepaxyBatu KnieHTy 4m siki 6ynv noBepHeHi BaHky
BHACIMiAOK HECBOEYACHOro MnoBigoMMeHHst KnieHToM npo 3MmiHy CBOiX OaHKiBCbKUX pekBiauTiB Ta/abo HagaHHs
KnieHToM HeTO4YHOI, HenoBHOI Ta/abo MOMWNKOBOI iHbopMaLii Npo CBOi OaHKIBCbKi pekBianTK, 30epiraloTbecs A0
3anMTaHHA Ha okpeMoMy paxyHKy BaHky. 3a 4ac 36epiraHHst Takmx KOWTIB BaHkK >xogHMX NPOLIEHTIB HE HApaxoBYE Ta
He crnadye.

21.7.3. NogaHHam y BaHk 3assum npo po3miweHHs Bknagy Ta npyeaHaHHsam go uboro [loroBopy KnieHT BM3HaE, LWo:
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21.7.3.1. 3asiBa npo po3miweHHsa Bkrnagy Ta uen [Jorosip, 3okpema nigpo3gin 21, a Takox yci AogaTku 40 HbOro
pa3om 3 3asiBamu npo 3miHy yMoB Bknagy cknagarTb eguHUI JOKYMEHT — [JoroBip 6aHKIiBCbKOro Bknagy.

21.7.3.2. [lo nignucaHHsa 3asBu npo po3MilleHHs Bkrnagy KnieHT — ghisanyHa ocoba o3HamomneHnn 3 [JoBigkoro npo
CUCTEMY rapaHTyBaHHS BKrafiB isudHMX OCib6 3a 3paskoM, skui HaBegeHwun y [opaTky 12, Wo 3acBigyyeTbes
okpemum nignmcom KriieHta abo okpemMum nosigomMmneHHsiM KnieHTa npo ogep)kaHHs BKa3aHO! LOBIAKM.

21.7.4. Jorosip 6aHKIBCbKOrO BKMagy BBaXKa€TbCH YKNaAEHUM 3 MOMEHTY NOrOAXeHHss BaHkoM HaneXHUM YMHOM
odhopmneHoi Ta nogaHoi Knientom go baHky 3aseu npo posmilleHHs Bknagy Ta nepekasy kowwTiB Ao baHky y cymi
Bknagy.

21.7.5. 3miHn go [loroBopy 6aHkiBCbKOro Bknagy HabyBaloTb YNHHOCTI 3 MOMEHTY NOroMKeHHs1 BaHKOM HaneXHUM
YnHoMm odhopmMeHoi Ta nogaHoi KnieHtom go baHky 3asaBu npo 3amMiHy ymMoOB po3milLleHHA Bknaay, Ta nepepaxyBaHHS
Knientom BignosigHoi cymun kowTiB Ao baHky (aKwo Taki 3miHW nepepbayatoTb 36inbLIeHHs po3mipy Bknagy).

3miHn go [loroBopy GaHKIBCbLKOro BKragy, K CKIagoBoi YacTUHM Lboro [1oroBopy, O BHOCSTLCS 3a iHILMATUBOK
BaHKy y BCTaHOBNEHMX MNignyHKTaMu NyHKTY 2.2 uboro [JoroBopy Bunagkax, HabyBalTb YMHHOCTI Y MOPSAKY Ta
CTPOKM, SKi 3a3HaYeHi y LMX NignyHKTax NnyHKTy 2.2 [Jorosopy.

21.7.6. 3 meTOl BCTAHOBNEHHSA gaTu yknageHHs [oroBopy 6aHkiBCbkoro Bknagy ta/abo gatm HabpaHHS YMHHOCTI
3MiH o [loroBopy 6aHkiBCcbKkoro Bknagy baHk:

e 3a 3BepHeHHsaM KnieHTa Hagae ocobucto KnieHTy abo Moro ynoBHOBaXEHOMY NpeAcTaBHWUKY 3acBigyeHy
yrNOBHOBaXeHOo ocoboto baHky nanepoBy konito 3asBu npo po3miweHHa Bknagy/3assu npo 3miHy ymoB
Bknagy 3 BigmiTkoto BaHky npo noromkeHHs abo Hagcwunae KnieHTty 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» 3acsiguyeHy EIl ynosHoBaxeHoi ocobu bBaHKy ckaHoBaHy Konito 3asiBu Npo pO3MiLLEHHS
Bknapgy/3asiBu npo 3miHy ymoB Bkrniagy 3 BigmiTkoro BaHKy npo noromkeHHs - y pasi odpopMneHHst KnieHtom
3asBu npo po3milleHHs Bknagy 3rigHo OopaTkiB 3, 3.1 Ta 3.2 Ta/abo 3assBu npo 3MiHy ymoB Bknaay 3rigHo
Hopatky 4 y naneposin dopmi;

e 3a 3BepHeHHAM KnieHTa Hanpaensae Knienty 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» 3acsigueHy EIl
ynoBHOBaxeHoI ocobn baHky enekTpoHHy konito 3asBu npo posmiweHHa Bknagy/3assu npo 3miHy ymoB
Bknaay 3 indbopmaduieto npo KeanidikosaHui EIN abo YgockoHanenu ElN KnieHTta Ta gaTy MOro HaknagaHHs
pa3oM 3 BigMiTKko BaHKy npo noromkeHHs - y pasi ocopmneHHs KnieHtom 3asiBn npo posmilleHHsa Bknagy
srigHo [dopatkis 3, 3.1 Ta 3.2 ta/abo 3assu npo 3MiHy ymoB Bknagy 3rigHo [Jogatky 4 y eneKkTpoHHi hopmi
Ta HagcunaHHa uux 3aaB ao baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH ».

e po3Millye Ha enekTpoHHOMYy pobouvomy ctoni KrieHTa y BignoBigHi cuctemi 3acobiB AMCTaHUINHOI
KOMYHiKaLjii BidyanbHy popMy enekTpoHHoi 3asiBM Npo po3miweHHs Bknagy 3rigHo Jopatky 3.3 y Burnsagi
pdf cdbariny ans gocTynHocTi nepernsgy Ta ApyKy Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bknagy, - y pasi
cTBopeHHst KnieHTom 3asiBu npo po3MmilleHHs Bknagy y enekTpoHHin dopmi 3a gonomorot 3acobiB
OVNCTaHUiNHOT KOMYHiKauii. Y Takin BidyanbHin opMmi enekTtpoHHoi 3asBu nNpo po3miweHHs Bknagy
BigobpaxxaloTbCs BCi napaMeTpu, SKi MiCTATbCA 6e3nocepeaHbo Y OpUriHanbHOMY eNeKTPOHHOMY AOKYMEHTI,
pa3om 3 iHdhopmauieto npo KeanidpikoBaHun EN/YpgockoHaneHun EN KnieHta Ta gaty noro HaknagaHHs, a
TakoX 3 40OaTKOBMM BigobpakeHHsIM iHdbopmauii Npo norogxeHHs baHkom 3asBu 3 gaHumu npo EIN
ynoBHOBaxeHoI ocobun baHKky Ta gaTy woro HaknagaHHsa. 3a okpemuM 3BepHeHHAM KnieHTa BaHk moxe
HagaTu 3acBigyeHy B YCTAHOBIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAKY €NEKTPOHHY KONito nignucaHoi 3
KnieHTom enekTpoHHoi 3asBu npo po3miweHHs Bknagy, dka Oyna cTBopeHa 3a gonomorot 3acobis
ONCTaHUIMHOT KOMYHiKauii.

21.7.7. BaHk He pigwe ogHoro pasy Ha pik - He MisHiwe 25 rpyaHs, Hanpasnsae KnieHTy - isnyHin ocobi osiaky npo
CUCTEeMY rapaHTyBaHHS Bknagie ¢isanyHmx ocib 3a 3paskom, skuin mictuteca y [dogaTtky 12, ogHUM 3 HAcTYMHUX
cnocobis:

e LWINAXOM ocobucToro BpydeHHs KnieHTy y naneposin gopmi;

e LASXOM HanpaeneHHs KnienTy 3a gonomoroto 3acobie Cepsicy «IHTEPHET-BAHKIHI» y eneKTpoHHin
opmi;

e LUMAXOM PO3MilLleHHs akTyanbHoi chopmu OoBigkM Ha odiuinHomy cawti BaHky pasom 3 BignoBigHUM
iHdbopMaLuiHUM NOBIAOMITEHHSIM NPO TaKe PO3MiLLIEHHS.

21.7.8.[oBigkm npo cuctemy rapaHTyBaHHS BKnagis gisndHux ocib y naneposin dopmi, ski nignucysanmca KnieHtom
00 odopMneHHsa 3asBu Npo po3milieHHs Bknagy 3rigHo nn. 21.1.20.2 ta 21.7.3.2 uboro JJorosopy, 36epiratotbecs y
BaHky B cnpasi 3 opMaMYHOro oopmrieHHsa [eno3nTHOro paxyHky. AKWo Taki A0BiAKM Hanpasnanucs baHkom
KnieHTy 3a pgonomorolo 3acobiB AMCTaHUINHOI KOMYHiKauii B enekTpoHHin ¢opmi, To y BbaHky 36epiraotbes
€eKTPOHHI MOBIJOMIIEHHS MPO iX ogepxaHHs KnieHTom.

22. NOPAOOK HAOAHHA Nocnyr 3APMIATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyru 3apniaTHOro NpoeKkTy

22.1. MNMocnyra 3apnnaTHOro NPOeKTy MiAKMYaeTbCA 3 AHA NorogxeHHs baHkom nepegaHoi KnieHtom 3assu npo
HagaHHsA nocnyr 3apnnaTHOro NPoekTy 3a dopmoto, BcTaHoBMNeHow Yy foaaTtky 13 go uporo Jorosopy.

Akwo Ha MomeHT npuegHaHHs KnieHta oo uboro JoroBopy nocnyra 3apnnaTHOrO MPOEKTY BXe HagaBanacb Ha
nigctasi OKpeMoro 4OroBOpYy Npo HagaHHSA KOMMIEKCY NOCAYr 3 BiAKPUTTA NOTOYHMX PaxyHKiB Ha KOPUCTb Pi3UYHUX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoro NPoeKTy
3a dhopmoto, o MicTutbes y foaatky 13 Jorosopy, 0o baHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPoeKkTy
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Takomy KnieHTy nmigkntoyaeTbes Ha nigcTaei NorogkeHoi i3 baHkom 3asiBu npo 3miHy ymoB 06CrnyroByBaHHs, oopmMa
sKol 3akpinneHa y floaaTky 2 go Jorosopy.

[na nepepaxyBaHHs KnieHToM 3apobiTHOI nnaTtu, NPpUPIBHAHUX 40 HEi NnaTexiB Ta iHWUX BUNMaT, nepeadadvyeHnx
3aKkoHogaBCcTBOM, baHk Moxe BigkpmBaTK MOTOYHI paxyHkM isMdHMM ocobam, siki nepebyBaoTb 3 KnieHToM y
TPYAOBMX BigHOCUHAX, abo 3 sikumm KnieHT yknae UuBinbHO-NpaBoBi gorosopu (gani — QisanyHi ocobn).

22.2. Onsa BigkputTa Yy BaHky paxyHkiB ®isnyHmum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) BasBy npo HagaHHsa nocnyr 3apnnatHoro npoekty (Jogatok 13 o uboro Jorosopy);

2) Tlepenik ®isan4HMX 0Cib, Ha KOPUCTb SAKUX BiAKPMBAKOTBECS paxyHKU B BaHKy, i3 3a3HayeHHsIM igeHTudikaLinHnx
OaHnx umx ocib y hopmi enekTpoHHOro canny cneuianbHoro popmaty (JogaTtok 14) Ta y Bunagkax, nepeanbadeHmx
uum JloroBopom - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3asaBy Ha npuegHaHHsa oo [oroBopy KOMMnekcHoro 6aHkiBCbKoro o6cnyroByBaHHsA idU4HUX OCIO, 3aNOBHEHY i
nignucany PisanyHo ocoboto.

4) xonii oiliiHMX JoKymMeHTiB PisnyHMX ocib, 3acBigyeHi B yCTaHOBNEHOMY NopsaKy, 3 iHdopmadieto, aky baHk
3000B'A3aHMIA BCTAHOBMTU BigNoOBiOHO 40 3aKOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipky ocobu.

22.3. 3asHaveHi y n.22.2 [oroBopy AOKYMEHTW HagawTbca KnieHToM — puanMyHo 0cobol 4depe3 CBOro
YMOBHOBa)XEHOro nNpeacTaBHuKa, a KnieHTom, skuin € gisnvHoro ocoboto-nignpremuem ado isnyHo ocoboto, sika
npoBaguTb He3anexHy NpodeciiHy AisnbHICTb, MOXYTb HagaBaTUCcs 0cobucTo.

22.4. HapgaHHAM JOKYMEHTIB, siki 3a3HaveHi y n.22.2 [loroBopy, KnieHT niagTBepaXye HasiBHICTb 3rogn PisnyHux ocid
Ha BigkpuTTa KnieHTom y BaHky paxyHkiB Ha KopucTb Umx PisnyHmX ocib.

22.5. BupaTtkoBi onepauii 3a Bigkputumun y baHky paxyHkamyn ®i3nyHuX ocib 3A4INCHIOTLCA NICNA 3BEPHEHHS
®iznyHOi 0cobu Ao baHky, npea'aBneHHs HE OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBath 1i K KnieHTa, Ta
yknageHHs [JoroBopy KOMMNNeKCHOro 6aHKiBCbkoro o6cnyroByBaHHA 4isn4HUX ocCib.

II.  TMopsAAoK HagaHHA nocnyr 3apnnaTHOro NPoeKTy.

22.6. baHk Bigkpuae ®isanyHMM ocobamM MOTOYHI paxyHKM B HauiOHanbHiN Ta/abo iHO3eMHIn BanoTi YKpaiHu,
Bunyckae i Bugae im BI1K mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BignoBigHo Ao tapudis baHky Ha ob6cnyroByBaHHs di3nyHNX 0cCib y TepmiH o 10 (gecaTtn) onepauinHnx gHiB nicns
HagaHHS KnieHTom gokymeHTiB, nepeadadeHux n. 22.2 usoro [Jorosopy.

22.7. Ona nepepaxyBaHHS KOLWTIB Ha paxyHkn PisnyHux ocib, ski BigkpuTi B baHky, KnieHT 3060B’s3aHWI He nisHiwe
OHSA nepepaxyBaHHS KOLWWTIB BigNoBigHO Ao n.22.7.3 [Joroeopy:

22.7.1. Hagatn go baHky 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHin doopmi BigoOMOCTI, B IKMX
BKa3yeTbCs iHhopMmaLisi Npo HoMepu paxyHkiB PisnyHux ocié 3a IBAN, cymun 3apobiTHOT nnaTtu Ta iHWuxX BunnaT, aKi
nignaraloTe NepepaxyBaHHIo, Ta iHWI AaHi, ki 3a3HaveHi y ogatky 16 go uboro forosopy, (gani - BigomicTb).
22.7.2. Y pasi BiACYTHOCTI TexXHi4YHOI MOXNuMBOCTI Hagicnatm go badky BigomicTtb y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae oo baHky BigomicTb y naneposi bopmi, HaBeaeHin
y fopatky 17 po uboro [JoroBopy, sika Mae OyTu nignucaHa ynoBHOBakeHMMM ocobamm KnieHTa Ta ckpinneHa
BiobuTKOM nevaTkm KnieHTa (3a il HaABHOCTI), ane 3 ODOOB’A3KOBMM J04aTKOBUM HagaHHsaM badky BigomocTi y
€neKTPOoHHIN dopMi 3a chopmoto, ska HaBegeHa y [opaTtky 16 go uboro [loroBopy, Ha OKPEMOMY €MNeKTPOHHOMY
HOCIl.

22.7.3. lNepepaxyBaTn Ha paxyHOK BaHky, skui 3a3HadyeHmn y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpPoekTy
abo y 3asaBi Npo 3miHy ymMoB 06CNyroByBaHHSA, 3aranbHy CyMy BUMNaTy NiCNs cnnaTtu BCix 060B'A3KOBUX NnaTexis 40
GrooKeTy He ni3Hille 3annaHoBaHOoi AaTy NepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku ®PisnyHux ocib.

22.7.4. OgHoYacHO 3 nepepaxyBaHHAM FPOLUOBMX KOLWITIB 3rigHo n. 22.7.3 uboro [oroBopy, nepepaxyBaTu Ha
paxyHok baHky, akuin 3a3HadeHun y 3asiBi Npo HagaHHs nocnyr 3apnnaTtHoro npoekTy abo y 3asiBi Npo 3MiHy yMOB
06cnyroByBaHHs, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHS rPOLLOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux ocid B po3mipi, BU3HavyeHoMy 3rigHo Tapwudis [MaketiB/ Tapudia AT «MYMB» Ha obcnyroByBaHHS
3apnnaTHUX NPOEKTIB KOPNOpaTUBHUX KMiEHTIB Ta couianbHux Bunnat (Jogatok 29 go usoro [orosopy).

22.8. baHk nepepaxoBye KOWTW Ha paxyHku PiznyHumx ocib, Aki 3asHadveHi KnieHtom y BigomocTi, He ni3Hiwe
HaCTYMHOro onepauiHOro AHA nicng HanexHoro BUKOHaHHA KnieHTOM OAHOYaCHO BCiX HUXKYeBKa3aHUX YMOB:

- HapaHHs KnieHTom BigomocTi BignoBigHO 00 NOpSAAKY, SKMA BCTaHOBNEHUW ymoBamu [lorosopy;

- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHTom y BigomocTi gaHmx, HeobxigHUX Ans nepepaxyBaHHS KOLUTIB;

- HagxomkeHHs Big KnieHTa 3aranbHOi cymu BUNNaT, ska 3a3HadveHa y BigoMocTi, Ha paxyHokK, BU3HayeHun y 3asBi
Npo HagaHHs nocnyr 3apnnarTHoro NpoekTy abo y 3assi Npo 3miHy yMoB 06CnyroByBaHHs, a 4N BUMNMaT y iHO3EMHIN
BantoTi — Ha BiANOBIAHWI paxyHOK BaHKy Ansa nepekasy iHO3eMHOT BanoTu;

- cnnatu KnieHTom Ha paxyHok BaHky, 3a3HaveHuin y 3asBi Npo HagaHHsa nocnyr 3apnnatHoro npoekTy abo y 3as.i
npo 3MiHy ymMoB 06CnyroByBaHHsi, KOMICiiHOI BUHAropo4mM y MOBHOMY PO3Mipi, SIKUA pO3paxoBYeTbCA 3rigHo Tapudis
MaketiB (QopaTok 5 go uboro foroeopy) abo Tapudis AT «MYMB» 3a HagaHHsa nocnyr 3apnnaTHOro NPoekTy Ta
3apaxyBaHH4 couianbHux Bunnat (JoaaTtok 29 go uboro Jorosopy).

22.8.1. 3apaxyBaHHS KOWTIB Ha paxyHkuM PisnyHmx ocib, Aki Bigkputi B BaHky, npoBoauTbcs BaHkoM Ha nigcTasi
HapaHoi KnieHtom Bigomocti.

22.9. baHk nepepn nepepaxyBaHHSAM KOLUTIB Ha paxyHKu ®PisanyHmx ocib 34iMCHI0OE HACTyMHI Aaii:

22.9.1. lMNepesBipse BiONOBIQHICTL CyMWn BuNnaTn, fka 3asHadeHa KnieHTom y BigomocTi, Tin cymi kowTiB, sika
oTpumaHa Big KnieHTa Ans noganbLioro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku ®PisnyHmx ocio;

22.9.2. MNepeBipsie BignNoBigHICTb pPeKBi3nTIB paxyHKy PisanyHOi ocobu, AKkMi BigkpuTuin y BaHky, a Takox npissumLLa,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) Pi3andHOT 0cobu y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
Hopatkom 17 go uboro [Joroeopy. Y pasi HagaHHs KnieHTom BigoMocTi B enekTpoHHin dpopmi srigHo 3 JoaaTtkom 16
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0o uboro [loroopy 3 BukopuctanHsim Cepsicy «IHTEPHET-BEAHKIHI », nepeBipka BianoOBiAHOCTi PEKBI3UTIB paxyHKy
diznyHoi ocobu, skun BigkpuTUiA Yy BaHky, a Takox npisBuLLa, iMeHi Ta No 6aTbkoBi (3a HaABHOCTI) Pi3nyHOT ocobu,
BaHkom He npoBOANTLCA.

22.10. Axwo nig 4Yac npoBedeHHst NeEpPEBIPKU y NOPSAKY Ta obcsarax, nependadeHmx nignyHKTammu nyHkTy 22.9 Lboro
[oroBopy, BusBNeHi HesignosigHocTi, baHk npoTarom 2 (OBOX) onepauiiHMx gHiB nosigomnsie KrnieHTa npo
JonyLeHi NOMUIKU Ta NPUYMHU HEMOXIMBOCTI NepepaxyBaHHs KOLUTIB Ha NOTOYHI paxyHKun Di3nyHux ocid. Y Takomy
pasi nepepaxyBaHHSA KOLUTIB Ha paxyHkn PisnyHmx ocib 3gincHioeTbecss baHkom nuwe nicnsg ycyHeHHs KnieHTom
NMOMMWIOK Yy MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKTOM 22.8 uboro [Jorosopy.

22.11. baHk nosepTtae KnieHTy KkowTn, Aki He Bynu nepepaxoBaHi Ha paxyHkn Di3nyHuMX OCI6 Yy 3B'A3KY 3
HEBMKOHAHHAM BMMOT NYHKTY 2.8 gaHoro [loroBopy He nisHiwe 3 (TpbOX) onepauiHMX OHIB 3 AaTh iX 3apaxyBaHHSA
KnieHTom Ha paxyHok BaHky, 3a3HaveHun B 3asaBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. Mpyn noBepHeHHi kowTiB KnieHTy, baHk nosepTae
Bi4MOBIAHY YaCTMHY KOMICIHOT BMHaropoau, paHiwe cnnadeHy KnieHtom.

22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nyHUX 0Cib KOWTU 3a NMMCbMOBUM 3anutom KnieHTa 3a
YMOBW, SIKLLO MPOLUOBI KOWTWN He Bynn 3apaxoBaHi Ha NOTOYHI paxyHkn PisnyHmx ocib, ki Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHIOETLCA BaHKOM Ha MOTOYHWMIA paxyHoK KnieHTa, 3 sIkoro Hagivwnm rpowosi kowTtn, abo Ha
paxyHok KnieHTa, BkazaHuin y nncbMoBOMY 3anuTi KnieHTa.

22.13. baHk 3giicH0e 0BCcnyroByBaHHS MOTOYHMX paxyHkiB DisnyHUX ocib, aki Oynu BigKpWUTI B paMkax HagaHHS
BbaHkoM nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEHMMY iHAMBIAyanbHO Ang DiznyHMX
oci6 abo 3aranbHumMun Tapudamu baHky, BcTaHoBneHMMu Ana PisnyHmMx ocib, ski obcnyroBylOTbCA B pamMkax
3apnnaTHux npoekTiB. [licna oTpumaHHsa BaHkom B nopsgky Ta Ha ymoBax, BCTAHOBIEHWUX NigNyHKTamu n. 22.14
uboro [loroBopy, nosigomneHHa Big KnieHta npo PisnyHmMx ocib, siki 3BiNbHATLCS; 3BINBHUMNCA, arne Ha MOMEHT
(haKTUYHOrO 3BifIbHEHHS HE OTPUMAanu HaneXHi NpuW 3BiNbHEHHI CyMW BWUMNAT; BiAMOBAATLCSA Bif nodanbLUoro
3apaxyBaHHS KOLUTIB HAa MOTOYHI paxyHkM y baHKy abo B pasi posipBaHHs yknageHux Mk KnieHtom Ta ®isndHummn
ocobamu JOroBopiB LMBINBHO-MPABOBOro Xapakrepy, onnaTa nocnyr baHky 3a 06cnyroByBaHHsi NOTOYHMX PaxyHKiB
®i3nyHNX ocib 3aiNCHI0ETLCS OCTaHHIMM Ha NiAcTaBi 3aranbHUX Tapudie baHky, BcTaHOBNEHMX Ans ianyHux ociob.
22.14. KnieHT noBigomnsie baHk y nucbmoBin dopmi Npo 3BiNbHeHHS Pi3nyHOi 0cobu, paxyHKu siKoi BigkpuTi B BaHky,
Npo HafaHHsi JOBroCTPOKOBOI BigNyCTKM (TepmiHOM Oinblue 60 KaneHgapHUX OHIB), NPO po3ipBaHHA (MPUMMHEHHS
Aii) 4OroBOpy LMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PizanyHoi ocobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha il NOTOYHMI paxyHoK y baHky, BigkpmuTuin BignosigHo Ao uboro [lorosopy npoTtarom 2 (4Box) pobounx gHiB 3 AHS
HacTaHHs BianoBigHOi 06CTaBnHM (BUAAHHA Hakasy, yKknageHHs 4OroBopy Npo posipBaHHs, OTPUMaHHS BiANoBiAHOMO
noBigomneHHsa disanyHoi ocobu ToLo).

Axwio KnieHT He noBigoMnTe BaHk Npo HacTaHHSA BigNOBIgHUX 06CTaBMH, Y NOPSAAKY Ta CTPOKM, SKi 3a3HAYEHI Y LIbOMY
nyHkTi [JoroBopy, iHbopmaLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid Bigobpaxaetbcs KnieHTom y BigomocrTi.
22.15. KnieHT nepenae B baHk 3aaBy Ha Bunyck ®PisnyHum ocobam, SkUM y pamkax HagaHHSA nocrnyr 3apnnaTtHoro
npoekTy 6ynu BigkpwuTi paxyHkn B baHky, BINK a6o nepesunyck BINK y 3B8°s13Ky i3 3aKiHYEHHSIM CTPOKY iX Ail.

22.16. baHk Bnpasi:

22.16.1. HagaBatn ®isan4yHum ocobamM goaaTtkoBi GaHKIBCbKi MOCNyri 3a yMOBU HadaHHA B BaHk HMMK BignoBigHOT
3asBK Ta yknageHHs [oroBopy KOMMNeKCcHOro 6aHKiBCbKOro o6cnyroByBaHHsA ¢oisn4HMX OCiO.

22.16.2. Y pasi BigcyTHocTi npoTtaroM 90 (4eB’AHOCTO) KaneH4apHUX OHIB 3apaxyBaHb Ha paxyHku ®PisuyHux ocib,
Ak BigkpuTti B baHky, Ta BigCyTHOCTI BignosigHOro nosigomsieHHs Big KnieHTa 3rigHO 3 NyHKTOM 22.14 uboro
Horosopy, obcnyroByBaTt NOTOYHI paxyHkn Takmx PisvyHMx ocid BigNoOBIAHO A0 YMOB yKknageHux mix baHkow i
®iznyHumMmn ocobamm [oroBopiB KOMMMEKCHOro GaHKiBCLKOro 0BCnyroByBaHHA (PidnyHMX OCI6 i3 3acTOCyBaHHAM
Tapudis baHky onsa paxyHkis ¢isn4HuX ocib, BigKpMTUX No3a pamkamu 3apnnaTHOro NpoekTy.

22.16.3. 3anuwutn 6e3 BMKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He BUKOHaB
3000B'A3aHHSA, NnepeadadeHi y nignyHKTax nyHKTy 22.8 uboro Joroeopy.

22.16.4. 3miHIOBaTU peEKBI3UTU paxyHkiB BaHky ana nepepaxyBaHHA KnieHTom cym Bunnat T1a/abo KOMICIMHOI
BMHAaropoau, LWNAXOM HanpaBfeHHs He nisHiwe, HiX 3a 20 (OBadusTb) KaneHOapHWX OHIB A0 OaTW BBEOEHHS
BiANOBIOHUX 3MiH, noBigomneHHs KnieHTy 3 BukopuctaHHsaM Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamwu
MOLLTOBOro 3B’A3KYy 3a MicLie3HaxomxeHHAM KnieHTa, BcTaHoBneHMM baHkoMm B npoueci ineHTudikauii KnieHTa.

M. IHWi NnonoXeHHA HagaHHA nocnyr 3apnyaTHOro NPOEKTY.

22.17. HapaHHa nocnyr 3apnnaTHOro npoekTty Moxe OyTW MpunvHeHo 3a iHiuiaTmBot opHiei i3 CTopiH 3
noBigomreHHaM iHwoi CTopoHu 3a 60 (wicTtaecaTt) kaneHaapHUX OHIB 4O AaTW 3annaHOBaHOro MpUNUHEHHd. Y
Takomy pasi, HagaHHs nocnyr 3apnnaTHOro NPoeKkTy NPUNUHSETbCA Ha 60 (WwicTaecaTuin) AeHb NiCNA OTPUMaHHS
BaHkom 3asiBu Npo 3amiHy yMOB 06CnyroByBaHHsi abo oTpMMaHHs KnieHTom noBigoMneHHst BaHKy Npo NnpunUHEHHS
HagaHHsS nocnyr 3apnnaTHOro NPOeKTY.

22.18. baHk Ma€e npaBo B OQHOCTOPOHHBOMY MOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpuTn
BiONOBIOHI paxyHKM ANs1 NPOBEAEHHS onepadiil, NoB'A3aHMX 3 HAZaHHAM Mocnyr, nepegbadeHnx UMM po3ginom
HoroBopy, sKwo npotsarom 3 (Tpbox) pokiB KnieHT He 34ircHIoe onepauii, i3 nepepaxyBaHHSA KOLWTIB Ha MOTOYHI
paxyHku PisanyHmx ocib.

22.19. baHk He Hece BignoeiganbHocTi neped KnieHToM 3a 36uTtku, 3aBgaHi KnienTy ta / abo ®isnyHmm ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHAM KOLUTIB HA NMOTOYHI paxyHkn PianyHmnx ocib, wo cranucs
BHacnigok Ain / 6e3pisnbHocTi KnieHTa, 3a3HayveHHs y BigomMocTi HeagocToBipHMX / HENPaBUITbHMX OAHWUX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHA BigomocTi 3 nomunkamu.
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22.20. KnieHT Hece BianoBiganbHiCTb 3a 6yab-aki 30UTKM, 3aBAaHi baHkKy y 3B’A3Ky 3 NopyLueHHsAM KnieHToM rapaHTin
Wwoao BiakpuTtTa B BaHKy NOTOYHUX paxyHkiB PisnyHUM ocobam 3 ix monepenHboi 3rou.

22.21. 3a pgomoBneHicTio Mixk BbaHkom Ta KnieHTOM okpemum [OroBopom moxe OyTn nepegbayeHe HagaHHS
KOMMJIEKCY NOCIYr Mo NepepaxyBaHHI0 3apobiTHOT NiiaT Ta iHWKX NnaTexiB Ha paxyHkn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siKi BiAKpUTI B iHLWINX BaHKIBCbKUX YCTaHOBAX.

23. NOPANOK HAOAHHSA CEPBICY TOPFOBOIO EKBAUPUHIY

23.1. Uwm [JoroBopom BperynbOBaHi NpaBoBigHOCMHM MK BaHkom Ta ToproBusMu 3 NpOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWMX MiKHaApOAHWX, HaUiOHaNbHMX NMATDKHUX CUCTEM B TOProBO-
CEPBICHIN Mepexi.

23.2. Cepsic TOProBoro eKBanMpuHry HagaetTbcs ToproBusaM, sKi:

23.2.1. Hapann BaHky 3asaBy Ha niaknoyYeHHs1 40 cepBicy ToproBoro ekBanpunry(Joaoatok 22 o uboro Jorosopy),
LLIO MICTUTb NOCKMNaHHA Ha uen [lorosip . 3asiBa Ha NiaKOYeHHs 40 CepBiCy TOProBoro ekBanpuHry Habysae YNHHOCTI
3a YMOBM 1T nignnucaHHsa ynoBHOBaXeHow ocoboto baHky Ta Toprosuem.

23.2.2. 3anoBHWnM Ta nignucanu 3asiBy Ha NiAKMOYEHHS] CepBiCY TOProBOro ekBampuHry 3 BUKopucTaHHsM Cepaicy
«IHTEPHET-BAHKIHI » (y ubomy [oroeopi — 3asBa Toprosusa Digital). 3asBa Toproeus Digital He noTpebye
nignnucaHHAa ynoBHOBaXKeHOK 0coboto baHKy Ta He Mae cTaHgapTu3oBaHoi baHkom chopmun. ToproButo, SKMIM Hagae
3asBy Toprosusa Digital, nigkntoueHHs1 cepBicy TOProBOro eKBampuHry 34iACHIOETLCS Micns HanpaeneHHss baHkom
MOBIAOMITEHHS MPO MNIAKITHYEHHS Lboro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI ».

23.3. Mopsnok HanaHHA OOKYMEHTIB

23.3.1. Y pasi npoBefdeHHs eNneKTpPOHHOI aBTopwuaauii ToproBeub Hagae A0 baHky geHHun 3BIT 3a Bcima
npoBeaeHUMu onepadismu 3 BukopuctaHHam BINK wnaxom 6anancysanHa POS-tepmiHany.

23.3.2.A4kwo 3a 3BiTHMM nepiog 6ynu BunyyeHi 6nokoBaHi un danbwwmei BIK, iHdopmauia npo sunyyeHi BIK
(Homepwu BIIK Ta gaHi kacupis, siki IX BUSBMAM) BKIOYAETBCA OO MiACYMKOBOro AokymeHTta ([JogaTok 27 OO uboro
Horosopy).

23.3.3. ToproBeub Npu BUOOpPi kKaHany HagaHHSA PEECTPY BUKOHAHUX onepauin B TOProBux Tovkax ToproBus - «e-
mail» noBiAOMNEHHs - ©0e3BigknuMYHO Hagae baHky npaBo/MOBHOBaXXEHHS1 NepedaBaTtv iHopmauito yepes
He3axuLleHi kaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’sizaHi 3 uum puamkn. [lpu ubomy baHk He Hece
BignoBiganbHICTb 3a AOCTYN TpeTix ocib Ao AaHoi iHopMmalii, sika MICTUTb BaHKIBCbKY TAEMHULIIO, @ TAKOX 3a BTpaTy
Ta/abo NoLKogKeHHs iHpopMalii, ki BUHUKNK y pe3ynbTaTi nepefadi 4aHuX He3axXMLEHUMWU KaHanaMmum 3B’s3Ky.
23.4. YMOBM BiAMOBM Bif cepBiCy TOProBoro eKBampuHry

23.4.1. CtopoHa, fika BBakae HeOOXigHWM MPUNMHUTW HagaHHA CcepBicy TOprosoro eksampuHry, 3a 30 AgHiB Ao
OaxaHoi gaTu, HanpaBnse noBigoOMMEHHS Npo ue iHwin CTOpoHi 3acobamy MOLITOBOro 3B’A3KY 3a afpecolo,
3a3HaveHow y [lopaTtky 22 go uboro [loroBopy/3assi Toprosus Digital, abo 3a gponomoroto cuctemn «IHTEPHET-
BAHKIH».

23.5. Y Bunagky skwo ogHa i3 CTOpiH iHiuitoBana NnpunuMHEHHsA HagaHHS CepBiCy TOProBoro ekBanpuHry, Toproeseub
3060B’sa3aHMn npoTarom 1 (0AHOro) onepauiiHoro AHS 3 AHS HanpaBfeHHSA MOBIOOMITEHHS (SKLWO MPUNWHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHA WOro OTPUMaHHS (SIKLWO NMPUMUHEHHS cepBicy iHilinoBaHo BaHkom)
noBepHyTU obragHaHHA BaHKy B HanexHoMy cTaHi Ta komnnekTauii. [oBepHeHHs obnagHaHHA ohopMITETLCH
AkTOM npunomy - nepegadi (Qoaoatok 23.1 go uboro fJorosopy ), nignucaHum CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHsI TOproBUEM BUMOr, 3a3HaveHux y n.23.5., baHk mae npaBo OrokyBaTM MOXNMBICTb
npoBefeHHs onepauin 3a bIK i3 BukopucTaHHAM o6nagHaHHS.

23.6. YMOBW HaaHHS cepBiCy TOProBOro eKBanMpuHIy MoXyTb ByTu 3MiHeHi 3a B3aeMHOI 3rooto CTOpiH LUNAXOM
odhopMneHHs 3asBu Ha 3MiHY YMOB CepBicy TOproBoro ekBawpuHry (JogaTtok 26 ta Jopatok 26.1 (B nepiog 3
13.12.2021 p. no __._ .2023 p.) go uboro [orosopy). baHk mMae npaBo CaMOCTINHO BCTaHOBUTW IHAMBIAYanbHI
Tapudu 3a HagaHHA CepBiCy TOProBOro €KBampwHry, ski nepeabayaloTb 3MEHLUEHHSI PO3MIpiB KOMICIH, LUNAXOM
HanpasneHHs Toprosuo NOBIAOMIMEHHHA NPO BCTAHOBMNEHHA |HAMBigyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ a6o iHwum wnsxom B nucbMoBin dopmi. Y noganswomy baHk mae nmpaBo camoOCTiNHO
3MiHWTU/CKacyBaTu BCTaHOBMeEHi |HAMBigyanbHi Tapudu, nosigomnsAwyn ToproBus He MidHiwe Hik 3a 5 (N'ATb)
KaneHaapHUX [HIB OO0 AaTh 3MiHW/cKacyBaHHA |HOMBIOyanbHUX TapudiB LUNAXOM HarnpaBneHHs  Toprosuto
NOBIAOMITEHHA NPO 3MiHy/CcKkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWKUM WNsXoM B NMMCbMOBI dhopMi.

23.7. lNMpunNuUHEeHHs HaflaHHSA CcepBiCy TOProBOr0 eKBaMPUHIY 3AIMCHIOETBCS LINAXOM nofaHHa baHky Toprosuem
3asBu Npo BiAMOBY Bif cepsicy ToproBoro eksavpuHry (Jdogatok 24) ska CTaHOBUTUME HEBIO’EMHY YaCTUHY
HoroBopy, abo wnsxom oOMiHy nMcTamu, 30KpemMa y nopsiaky, nepegbadveHomy nignyHktamm 4.4.51 ta 4.4.52 uboro
[Horosopy.

24. NMOCNYTA oOroBiPHOIO CrNCAHHA

24 1. baHk Hagae Mocnyry [lorosipHoro cnucaHHa kowTiB 3 PaxyHky 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3assu wopno nocnyrn [orosipHoro cnucanHa kowTiB (JogaTtok 38 po uworo [orosopy). BaHk
po3noynHae HagaHHs nocrnyru [JOorosipHOro crnmvcaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTa He nisHiwe
onepauifHoOro AHsl, HacTymHoro 3a gHem, B sikomy CTopoHamu nignucaHa 3asiBa Wwopo nocnyrn [JOorosipHOro
CMMCaHHSA KOLUTIB.
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24.2. KnieHt popyyvae baHky 3gincHioBatu [oroBipHe crnvcaHHA KowTiB 3 Moro PaxyHKky B BaHKy Ha KOpuUCTb
OTpuUMyBaua, Lo Ob6CyroByeTbCsl B YNOBHOBaXXEHOMY GaHKy YKpaiHu, 3a pekBi3uTaMu i ymoBaMM, LIO BU3HAYEHI
3asBoto wwoao nocnyru [JoroBipHOro CNUCaHHS KOLUTIB.

24.3. Cnnata nocnyr baHKy, BM3HauYeHUx UMM po3ginom [oroBopy, 34INMCHIOETbLCA OLHOYACHO 3 MPOBEAEHHSIM
onepauii 3a PaxyHkOM Yy po3mipax, BCTAHOBNeHMX fitouumu Tapudpammu baHky, Ta y nopsiaky, o6ymoBrneHoMy
nyHkTamm 5.1.7., 5.3.2. uboro [lorosopy.

24.4. Mocnyra [loroBipHOro cnucaHHsa KowTiB 3 PaxyHKy 3a peksisuTamn KnieHTa gie Ao npunuHeHHs aii Jorosopy
abo go BigMoBu KnieHTa Big oTpyMaHHs uiei nocnyru WnsaxoM HagaHHsa banky 3assu wono nocnyru [orosipHoro
CMMCaHHS KOLUTIB 3 MPOXaHHAM NPUNMHEHHSA HafaHHA 3a3HadveHoi nocnyru. baHk npunuHse 3aincHeHHs [JorosipHoro
cnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KrnieHTa He nisHile onepauiiHoro AHs, HaCTyMHOro 3a AHEM, B SIKOMY
0o banky Haginwna 3asaBa wopo nocnyrn [OrosipHOro cnucaHHs kowTis. Y pasi BigmoBu KnieHTa Big oTpMMaHHSA
uiei nocnyru nignucaHHsa bankom 3asiBu wogo nocnyru [JoroBipHOro cnMcaHHs KOLWTiB He 060B’sI3KOBE.

25. 3ABE3IMNEYEHHA AOCTYNY OO OOOATKOBUX CEPBICIB

25.1.baHk 3abe3nevye BukopuctaHHs KnieHTom goaaTkoBUX CepBiciB - cepBiciB napTHepiB baHky, siki iHTerposaHi B
Cepgic «IHTEPHET-BAHKIHI » anst 3py4HOCTi y BUKOPUCTaHHI ix KnieHTom.

25.2. MNepenik gogaTkoBUX cepsiciB, 00 Akmx BaHk 3abe3nevye goctyn KnieHTa, a Takox ymoBM 3abesneyeHHst 0o
HMX JocTyny, BU3Ha4veHi y Jogatky 21 oo uboro [jorosopy.

25.3. baHK He Hece BignoBiganbHICTb 3a MOBHOTY, CPaBXHICTb Ta AOCTOBIPHICTb iHGOpMaLiii, Ky HagalTb cepBicK
napTHepiB.

26. NOOATKMU

Hopatok 1 — 3asBa npo npuegHaHHa go JoroBopy 6aHKIBCbKOro 00CcnyroByBaHHS KOPMOPATUBHMX KITIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB obcnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06CnyroByBaHHsS KOPnopaTUBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigkntoyeHHs nocnyrn «MNpubyTkoBMIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkpuTTa PaxyHKy, sika cknagaeTbCsa y enekTPOHHINn hopMi 3a 4OMOMOroo 3aCTOCYHKY
«MYMB Digital Business»

Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs go [doroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KMIEHTIB y LIiNomy)

Hopatok 3.1. — 3aaBa npo po3mileHHa Bknagy (y pasi npuegHaHHa go JoroBopy GaHKiBCbKOro Bknagy sik 4o
YacTuHu [loroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOpPaTUBHUX KITiEHTIB)

Hopatok 3.2. — 3asBa npo po3awmiweHHsa Bknagy (y pasi npuegHaHHsa oo [oroBopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu JoroBopy GaHKIBCbkOro obCcnyroByBaHHS KOPNopaTUBHUX KIIEHTIB, K igeHTudikoBaHi baHkom Ta cTpok
akTyaniszauil igeHTudikauinHMx JaHux No SKMM He HacTaB)

Hopatok 3.3. — 3asdBa npo po3miweHHs Bknagy 3a nporpamoto «enosnt «CtaHaapTHUMMY, SKka CKMagaeTbes Y
€MNEeKTPOHHIN hopMi 3a JONMOMOro CUCTEMM OUCTaAHLINHOI KOMYHIKaLil

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

Hopatok 4.1 - 3asBa nNpo BigMOBY Bia po3milleHHsA Bknagy

Hopnatok 5, 5.1— Tapudwm MNakeTiB

HopaTtok 6 — Tapudu baHky

HopaTtok 7 — lNacueHi NnpoaykTu

HopaTtok 8 — AHkeTa-3asiBa Ha BuMaaydy koprnopaTtusHoi BINK

Hopatok 8.1. - Tunmn 6aHKIBCbKNX MMATiKHUX KapTOK (OrK), ki BUMYCKaKTLCA AN pO3NOpPAOXKEHHA paxyHKOM
HopaTtok 9 — MNpasuna (pekoMeHaaLil) BUKOPUCTaHHA KopnopaTueBHOT nnaTikHoi kKapTkn AT «MYMB».

HopaTtok 10 — 3asBa npo Kyniento iHO3eMHOT BanoTn

Hopatok 10.1 — 3asBa Nnpo 06MiH iHO3EMHOI BanoTU Ha iHLY iIHO3EMHY BasnoTy

Hopatok 10.2 — 3asBa Npo npogax iHO3eMHOI BantoTh

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3uKm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkragiB ¢isnyHuX ocid

Hopatok 13 — 3asBa npo HagaHHA nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik PizanyHMX 0CiD, Ha KOPUCTb AKX BiOKPUBAIOTLCHA PaxyHKW (B €NMEKTPOHHIN opmMmi)

Hopatok 15 — MNepenik PizanyHMX 0Cib, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLLIOBUX KOLWTIB Pidan4HUM ocobam (B eneKTPOHHIN dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLLOBUX KOLWITIB PisanyHum ocobam (y naneposii opmi).

Hopatok 18 — Tapmdum Ha [ogoaTKoBE PO3paxyHKOBO - KAacoBe 0OCNyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNYr 404AaTKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHs NOCNyr 404AaTKOBOIO pO3paxyHKOBO-KaCcoBOro 0bCryroByBaHHs

Hopatok 21 — TNepenik 4OOATKOBUX CEPBICIB Ta YMOBM 3abe3neyeHHs 40 HUX JOCTYyny.

Hopatok 22 — 3asaBa Ha NigKMYeHHs 10 CepBiCy TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepenadi npy BCTaHOBMNEHHI obnagHaHHs

HopaTtok 23.1 - AKT npunomy-nepegadi npu geMoHTaxi obnagHaHHsA

Hopatok 24 — 3asiBa Npo BiAMOBY Bif CEPBiICY TOProBOro €KBaNPUHIy

Hopatok 25 — 3asBa Ha NigKMYeHHA A0AaTKOBUX CEPBICIB TOPrOBOr0 eKBaMpUHIy
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[opatok 26 — 3asBa Ha 3MiHy YMOB CEpPBICY TOProBOro eKBampuHry

Hopatok 26.1 - 3asiBa Ha 3MiHY YMOB CepBiCy TOProBoro ekBampunry (3 13.12.2021 p.no . .2023 p.)
Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — MNMopsagok po6otn 3 BINK

HopaTtok 29 — Tapudwm AT «[MTYMB» Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPaTUBHUX KIIiEHTIB Ta
coulianbHuX BUNNaT

Hopatok 30 - IHcTpykuis wopo 3axucty ObnagHaHHsA (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOTO
i3MYHOro BTpyYaHHS

HopaTtok 31 - [HCTpykUia ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

HopaTtok 32 - IHCcTpykuia ans kacupis no poboti 3 POS-tepminanamn VERIFONE VX520 / VX675
HopaTtok 33 — Ctucna iHCTpyKLia onepaTtopa 6aHKiBCbKOro TepmiHana

Hopatok 34 — MNnaTixHa IHCTPYKLUiA B HaUiOHanNbHin BantoTi

Hopatok 35 — MNnaTixHa IHCTPYKLUiA B IHO3EMHIN BantoTi

[opatok 36 - IHCTPyKList N0 3anOBHEHHIO NMATKHOT IHCTPYKUIT B IHO3EMHIN BantoTi

Hopatok 37 - Y3romKkeHHs1 po3paxyHKy NiMITy 3anuLlKy roTiBku B Kaci.

HopaTtok 38 - 3asBa Wwoo Nocnyr 4OroBipHOro CrMCaHHS KOLLITIB.

Hopatok 39 - 3asBa Npo HagaHHA NOCNyr 404ATKOBOro po3paxyHKOBO-KacOBOro 0OCNyroByBaHHSA
HopaTtok 40 - AKT Npo HagaHHs NOCMNyr A0AATKOBOrO pO3paxyHKOBO-KAacoBOro 06CnyroByBaHHs

MICUE3HAXOOXXEHHA TA PEKBI3BUTU BAHKY
MicuesHaxomxeHHs: Ykpaina, 04070, m. Knig, Byn. AHapiiscbka, 4.
MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi ko 14282829, ko 6aHky 334851

KopecnoHgeHTcbknin paxyHok UA613000010000032005104101026 B HauioHanbHoMy GaHKy YkpaiHu (ko GaHky

300001)
S.W.L.F.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nlonoewu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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